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AIM(S)
· To examine key aspects of management and governance in the context of public services and policing;
· To develop a systematic understanding of the challenges organisations face in the planning and delivery of public services in contemporary Britain and how these challenges might be met.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· systematically understand management and governance issues in public service organisations;
· critically evaluate the emerging trends which impact on public management processes and practices, and the options being explored to deliver high quality services.

INDICATIVE CONTENT
· Features of various governance and management practices
· Application and impact of ICT in public service organisations
· Citizen-centred services and community practice
· Ethics and standards of conduct
· Inspection and audit processes and practices
· Value for money and best value
· The challenge of ‘doing it differently’ – de-centralised management and social enterprise
· Examination of various topical managerial and public governance issues 
· Public versus private funding for public assets and services, joint ventures and collaboration.

LEARNING AND TEACHING STRATEGY

Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will introduce practical examples which will be used to support the application, discussion, and critical evaluation of techniques learned. Case studies will also be used to develop understanding and application of the techniques. 
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 - Practical 25%

Students are required to write a critical evaluation of 1,500 words through which they demonstrate their understanding emerging issues of governance and management within public services, and to summarise their findings in a 5 minute presentation.

Exemplar:
Working as part of a group of 2-4 people, students are required to produce a 1,500 word evaluation of a journal or newspaper article which relates to an emerging issue of public management and governance. The second requirement is for students to present the findings of their research to fellow students and staff.

Assessment Component 2 Coursework 75%

Students are required to produce a 4,500 word report which critically analyses the issues associated with the public management and governance article chosen for assignment 1.

Exemplar:
Having been given the opportunity to critically evaluate a relevant area of public services for assignment 1, the second assignment provides an opportunity for detailed research to be undertaken. Students are required to produce a logically structured 4,500 word report which explores the key emerging issues for the public service in question.

Assessment Summary
	Activity type
	Percentage

	Written exam
	0%

	Coursework
	75%

	Practical
	25%

	TOTAL
	100%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes

	
	

	There is a deliberate focus on encouraging students to think about the longer term needs of society, the economy and the environment as part of a public sector which seeks to enhance individual and community well-being.

UNESCO’s five essential pedagogic principles underpin this module: futures thinking to produce strong public service leaders; critical and creative thinking to promote innovation and efficiency; participation and participatory learning bolsters democratic principles and community engagement; systematic thinking demands the development of a coherent, structured, joined-up approach and partnership working is promoted as a motivating, positive force for capacity building change and better results.
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