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1.0	Introduction
Overview of Virtual Learning Environment
According to (Rouse, 2020), a  Virtual learning environment (VLE) is a platform tool used by both students and teachers, aimed to improve a student's education capability  through the use of the computers and the Internet for the process of learning. The main contents of a Virtual Learning Environment are the course planning by breaking it into the different plans and how it can be allocated and measured, student tracking, online assistance  for the users and how they communicate via the email, one-to-one discussion, group chat, Web publishing, and the Internet links  outside the course plans.  Users of the Virtual Learning Environment  are assigned with their login details which enables the learner and the Teacher to communicate and also enables the teacher  to see what a Leaner sees and the  teacher has further user rights to produce or adapt the course plan and also assess  the performance of the Learner. There are several commercial Virtual Learning Environment software packages available, including Blackboard, WebCT, Lotus Learning Space, and COSE.
With the emergence of the internet in the 1990s Virtual Learning was introduced for people doing distance learning and companies carrying out staff training.
(C, 2018)With the impact of the current Coronavirus situation around the world, the Virtual Learning Environment has been use for learners from Primary and Secondary schools and even the university and all level were the Microsoft team application and the Zoom are been used to learn and teach. Turnitin is also an app that has been extremely useful. 
This Research will help to improve the service and use of Virtual Learning Environment and help to understand the needs of users and how to make it easier and more efficient for the users.

2.0	Literature Review – Virtual Learning Environment
(C, 2018)Virtual Learning Environment enables learners and teachers to engage to be taught a subject via the internet using the computer using applications like the Microsoft Team, or Zoom, Student and teachers can engage in a learning environment via live video and audio call using also platform, the have one to one teaching  the IT Assistants from the institution help to set up the platform and give support to the teachers and the student to meet their goal. The teachers and student can also gain access to the Moodle gives access to the course plan and materials, library, upload of course work, marking and grading by both teachers and students.
The students and Teachers can gain access to virtual face teaching even if its not physical and learn and the teacher is also able to engage students to learn and both goals are archived.
(Al-Masoudy, 2020) explained that many students fail or leave the course in Virtual Learning Environment than the classroom environment, so more students are dropping out due to no motivation or physical face to face interaction and support from the teacher. Teachers have the problem of give the right support and advice to the students for the content to meet learners’ preferences. The IT support may have problems with getting in touch with both learners and Teachers if there is breakdown or fault on the planforms and some learners may miss a class or deadline to an assignment.
The Virtual Learning Environment requires a good internet connection, a good service application like the Microsoft Teams used in teaching and passing information and the school would also have well trained teachers, good internet Moodle and IT support to enhance its effectiveness.
There are legislatures such as the equality act 2010 , data protection act 2018 gives equal opportunities to everyone despite their race religion, sex age etc and the data protection helps to protect every one’s details are kept in confidence and only used for a particular purpose. 
The Virtual Learning environment enables student to learn from any location if there is a good internet connect either on the phone, computer or tablet. A teacher can also teach from any location. A teacher also able to have a job and student is learning. It also enables student to learn more digital skill while learning on the platform
3.0	Aims 
The aim of this research is to learn more about the Virtual Learning Environment form of education in the United Kingdom and also to find the advantages and this advantages of virtual learning environment in the United Kingdom’s educational system and see how improvements can be made to the weak areas. 
3.1	Objective 
The objective of this research is to gather information via a survey using either a primary or secondary research of collecting data to be analysed to reach the aims and objectives of the research and make conclusion about the  virtual Learning environment of education in the UK.
4.0 	Research Method
The secondary research approach was used in carrying out this research to gather the qualitative and quantitative data to identify the services that are available to the Virtual Learning Environment. And, to see the advantages and disadvantages that the lectures, administrating staff, and students at the university face using the virtual learning environment. The data was collected via different journals, books, and articles from the internet and from the university online library via the Moodle.
Hence after the primary research method was carried out by gathering data associated with the university Moodle by using an online software program to produce a survey of ten multiple choice and opened ended questions about the university Moodle and then circulated to the students and lecturer for  their opinion via email and the data was received and kept and analysed in tables from the questionnaire. The Questionnaire for the survey has been screenshot and inserted in the Appendix below
5.0	Results
Various tables of the data received from the survey has been tabled and analysed in various tables below to show the responses from twelve UWTSD Moodle users ten questions. 
	No.
	Questions
	Responses
	
	

	1
	How easy were you able to log into the UWTSD Moodle
	Frequently
	Sometimes
	Never

	
	
	75%
	25%
	0%

	2
	Does the UWTSD Moodle help you with your course
	Yes
	No
	Maybe

	
	
	83.3%
	8.4%
	8.3%

	3
	Do you know how to access all the Platform on the UWTSD Moodle
	91.7%
	9.3%
	N/A

	4
	Do you get support from your lecturers with your online learning
	91.7%
	9.3%
	N/A

	5
	Which do you prefer? Online Learning or Face to Face  
	Online
	Face to Face
	

	
	
	27.3%
	72.7%
	

	
	Questions
	Responses
	
	

	
	
	Yes
	No
	Maybe

	6
	Does the UWTSD Moodle help your productivity
	100%
	0%
	N/A

	7
	Are you able to interact with others on UWTSD Moodle
	66.7%
	25%
	8.3%

	8
	Have you used the Virtual Learning Platform before?
	33.3%
	66.7%
	N/A

	9
	Has your skills improve in using the Uwtsd moodle?
	100%
	0%
	N/A

	10
	Would you recommend UWTSD Courses to anyone?
	75%
	8.3%
	16.7%




	No.
	Response Frequently 
	Response Sometimes
	Response Never
	Maximum Responses
	Minimum Score

	Q1
	9
	4
	0
	9
	0

	Total Score
	9
	4
	0
	9
	0

	Average
	9
	4
	0
	9
	0



The above graph and table demonstrate how 13 users of the university responded that 9 responses, use the Moodle frequently while 4 others use sometimes to do their work.



	Questions
	Responses (Online)
	Responses (Face to Face)
	Maximum Score 
	Minimum Score

	Q5
	2
	10
	10
	2

	Total Score
	2
	10
	10
	2

	Average Score
	2
	10
	10
	2



The Question 5 table and graph above shows the response for twelve responses to preference of two online leaning or ten face to face responses. so this analysis shows that the responses prefer the physical face to face learning.



	Questions
	Responses (Yes)
	Responses (No)
	Maximum Score 
	Minimum Score

	Q3
	12
	1
	12
	1

	Q4
	13
	0
	13
	0

	Q6
	13
	0
	13
	0

	Q8
	4
	9
	9
	4

	Total Score
	42
	10
	47
	5

	Average Score
	10.5
	2.5
	11.75
	1.25




The above table and graph show the responses to questions three, four, six and eight. Question three shows that out of thirteen responses twelve agreed to yes, they have access to the Moodle platform and only one response no. Question four and six shows the maximum score of thirteen response yes to having support from lectures for their online leaning and also helps them to be productive. Question eight shows nine response yes to using online leaning before while four responded no.
	Questions
	Responses (Yes)
	Responses (No)
	Responses (Maybe)
	Maximum Score 
	Minimum Score

	Q7
	8
	4
	2
	8
	2

	Total Score
	8
	4
	2
	8
	2

	Average Score
	8
	4
	2
	8
	2



The above table shows the responses to question seven with fourteen responses. Maximum and average response was eight and minimum response was two and this shows that eight responses that they were able to interact wit other on the Moodle. 





	Questions
	Responses (Yes)
	Responses (No)
	Responses (Maybe)
	Maximum Score 
	Minimum Score

	Q2
	10
	1
	2
	10
	1

	Q9
	13
	0
	0
	13
	0

	Q10
	9
	1
	3
	9
	1

	Total Score
	32
	1
	2
	32
	1

	Average Score
	10.7
	0.7
	1.7
	10.7
	0.7



The above table and graph show the analysis of responses to the question two, nine and ten. Question two maximum score was ten and minimum score was one. And so, student response show that they get support to use the Moodle. Question 9 maximum score was thirteen and minimum score was zero showing that the responses agree that their skills have improved using the Moodle. Question tens responses maximum score of nine and minimum score of one which shows that nine responses will recommend the university to anyone. 

6.0	Discussion
From the data gathered from students and lecturers including the Uwtsd Moodle information and data gathered and analysed shows that users of the Moodle use it frequently for the schoolwork and over 75% compared to 25% responses that said sometimes. show this on the data. And over 83.3% agrees that it helps with their course of study. This survey also shows that the respondents like face to face teaching to virtual learning. But generally, most responses have improved their skills using the Moodle and can interact with others and get support with their work through the virtual learning Environment.
My experience of in using the VLE Moodle has enable me to use the library virtually instead of going to a physical one. I have also been able to communicate with my lecturers and colleagues via email and through the online classes. One of the disadvantages for me is that I would like to have a lecturer physically check my work and do my group presentation to make it easier to answer the question.
This Research has enabled me to learn about how to go online to search for secondary data. I have also been able to learn how to make my own survey questionnaire  form google forms, send it out and collect the data received by creating the charts and graphs on Microsoft Excel and Word for my primary data.
7.0 	Conclusion
This research was carried out to study the virtual learning environment of the university Moodle used by the students, lecturers, and administrators. All the data collected from the respondents was analysed and produce to ensure the results are used accordingly to support Virtual Learning Environment.


References
Al-Masoudy, A. A.-A. a. M. A. A., 2020. https://web-a-ebscohost-com.ezproxy.uwtsd.ac.uk. [Online] 
Available at: https://web-a-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/pdfviewer/pdfviewer?vid=1&sid=f3974be2-98f9-48a8-87fe-9dc7396a9c20%40sdc-v-sessmgr02
[Accessed 05 07 2020].
C, M. K. a. M. J., 2018. www.ijarcs.info. [Online] 
[Accessed 10 July 2020].
Rouse, M., 2020. https://whatis.techtarget.com. [Online] 
Available at: https://whatis.techtarget.com/definition/virtual-learning-environment-VLE-or-managed-learning-environment-MLE#:~:text=virtual%20learning%20environment%20%28VLE%29%20or%20managed%20learning%20environment,computers%20and%20the%20Internet%20in%20the%20learni
[Accessed 04 July 2020].

Appendix
Copy of the google form used for the research
[image: ]
[image: ]
[image: ]


[image: ]

[image: ]
[image: ]

[image: ]


Q1

Q1	Response Frequently 	Response Sometimes	Response Never	Maximum Responses	Minimum Score	9	4	0	9	0	Total Score	Response Frequently 	Response Sometimes	Response Never	Maximum Responses	Minimum Score	9	4	0	9	0	Average	Response Frequently 	Response Sometimes	Response Never	Maximum Responses	Minimum Score	9	4	0	9	0	



QUESTION 5

Q5	Responses (Online)	Responses (Face to Face)	Maximum Score 	Minimum Score	2	10	10	2	Total Score	Responses (Online)	Responses (Face to Face)	Maximum Score 	Minimum Score	2	10	10	2	Average Score	Responses (Online)	Responses (Face to Face)	Maximum Score 	Minimum Score	2	10	10	2	



Questions 3,4,6& 8

Responses (Yes)	Q3	Q4	Q6	Q8	Total Score	Average Score	12	13	13	4	42	10.5	Responses (No)	Q3	Q4	Q6	Q8	Total Score	Average Score	1	0	0	9	10	2.5	Maximum Score 	Q3	Q4	Q6	Q8	Total Score	Average Score	12	13	13	9	47	11.75	Minimum Score	Q3	Q4	Q6	Q8	Total Score	Average Score	1	0	0	4	5	1.25	



Question 7

Q7	Responses (Yes)	Responses (No)	Responses (Maybe)	Maximum Score 	Minimum Score	8	4	2	8	2	Total Score	Responses (Yes)	Responses (No)	Responses (Maybe)	Maximum Score 	Minimum Score	8	4	2	8	2	Average Score	Responses (Yes)	Responses (No)	Responses (Maybe)	Maximum Score 	Minimum Score	8	4	2	8	2	



Questions 2, 9 & 10

Q2	Responses (Maybe)	Maximum Score 	Minimum Score	2	10	1	Q9	Responses (Maybe)	Maximum Score 	Minimum Score	0	13	0	Q10	Responses (Maybe)	Maximum Score 	Minimum Score	3	9	1	Total Score	Responses (Maybe)	Maximum Score 	Minimum Score	2	32	1	Average Score	Responses (Maybe)	Maximum Score 	Minimum Score	1.7	10.7	0.7	
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