2

[image: Discover University of Wales Trinity Saint David]




Student name: Sarah-May Dbinson
Student ID: 2441437

Module name: Principles of Health and Social Care Practice
Component: 1
Module code: BMHP5016 
Lecturer name: Dr Itse Olaoye 



Contents
Task 1:	3
Task 2:	4
Task 3:	5
Conclusion	8
References	8








[bookmark: _Toc235981720]Task 1: 
The principles of person-centred care, partnership working and ethical practice are central to delivering effective care within the UK. These principles ensure individuals are treated with dignity, respect and compassion while encouraging professionals to work collaboratively and make informed decisions that place the individual’s needs first. The Care Act 2014 reinforces these principles by placing the service user’s wellbeing, choice and independence at the centre of care planning.

Person-centred care is based on recognising that every individual has needs, preferences and life experiences. Health and social care professionals should involve individuals in planning and making decisions about their own care wherever possible, promoting dignity, independence and choice. Jobe, Lindberg and Engström (2020) argue that person-centred practice helps professionals understand what is important to the individual, making it easier to provide care that reflects their needs, preferences and personal circumstances. The principles of person-centred care can also be linked to Maslow’s Hierarchy of Needs, as meeting an individual’s physical, emotional and social needs is essential for supporting overall wellbeing.

Partnership working is another essential principle within health and social care. It relies on professionals, organisations, individuals and their families working together to achieve the best possible outcomes. Good communication and shared decision-making allow professionals to combine their knowledge and skills, resulting in coordinated and effective care. Rivas et al. (2025) emphasise that meaningful partnership working is particularly important when supporting under-represented groups, as collaboration helps reduce health inequalities and ensures care reflects the needs of diverse communities. This is supported by the National Institute for Health and Care Excellence (2016), which highlights that effective communication and collaborative working are essential for providing coordinated, person-centred care for individuals with complex needs.

Providing ethical care is also a key responsibility for health and social care professionals. It requires decisions that respect an individual’s rights while considering the principles of autonomy, beneficence, non-maleficence and justice. The Health and Care Professions Council (2024) states that professionals must act with honesty, integrity, compassion and respect, ensuring individuals’ rights, dignity and wellbeing remain central to decision-making.

Overall, person-centred care, partnership working and ethical practice are closely connected and support the delivery of safe, compassionate and high-quality care. When applied effectively, they enable professionals to meet individual needs, improve collaboration and make ethical decisions that promote positive outcomes.

[bookmark: _Toc235981721]Task 2: The principles of health and social care are important in ensuring people receive safe, effective and high-quality care. A qualitative study by Antonsen et al. (2024) shows how using a person-centred approach can improve both patients’ experiences and their health outcomes. The study explored the experiences of socially marginalised patients in hospital who were supported by specialist social nurses. By taking the time to understand each person’s circumstances, listening without judgement and building trusting relationships, the nurses helped patients feel respected, supported and more willing to engage with their care.

One of the main principles shown in this study is person-centred care. McCormack et al. (2021) describe person-centred care as recognising people as individuals whose values, preferences and experiences should influence the care they receive. This means looking beyond a person’s condition and considering the wider factors that affect their health and wellbeing. In the study, the social nurses got to know each patient, listened without judgement and involved them in decisions about their care. As a result, patients felt valued and were more willing to engage with healthcare services, leading to a more positive experience (Health Foundation, 2016).

Effective communication also played an important role throughout the study. Ratna (2019) explains that communication helps professionals understand people’s needs, build trust and involve them in decisions about their care. This was reflected in the way the social nurses listened carefully, showed empathy and created a safe environment where patients felt comfortable sharing their experiences. Because patients felt listened to and understood, they became more confident in the support they were receiving and remained engaged with their care.

The study also highlights the importance of equality, diversity and inclusion. Many of the patients had experienced stigma and barriers to accessing healthcare because of their personal circumstances. Rather than using the same approach for everyone, the social nurses adapted their support to meet everyone’s needs. The Equality Act (2010) promotes equal treatment and protects individuals from discrimination, helping to ensure everyone has fair access to healthcare services. By recognising the barriers these patients faced and tailoring the support they provided, the professionals created a more inclusive experience and improved the quality of care.

Overall, this case study demonstrates how applying the principles of health and social care can positively influence the care people receive. Taking the time to understand everyone, communicate effectively and provide inclusive, person-centred support helped patients feel more involved in their care and encouraged better experiences within healthcare services.
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This reflection uses Gibbs’ Reflective Cycle (1988) to explore how completing the case study by Antonsen et al. (2024) has developed my understanding of person-centred care, effective communication, partnership working and ethical practice. It has also encouraged me to think about how these principles will influence my future practice as a children’s residential support worker and the type of professional I want to become.

Before completing this assignment, I understood that person-centred care involved meeting an individual’s needs and involving them in decisions about their care. However, after analysing the case study by Antonsen et al. (2024), I realised that person-centred care goes much further than this. The experiences of the socially marginalised patients showed how previous experiences of stigma, discrimination and exclusion can affect somebody’s willingness to trust professionals or engage with support. This made me recognise that building trust takes time and cannot be achieved through a single interaction. Instead, it is developed by treating people with dignity, listening without judgement and respecting their experiences. McCormack et al. (2021) explain that person-centred practice focuses on understanding an individual’s values, preferences and life experiences. Reflecting on this has reinforced the importance of seeing the person first rather than focusing only on their circumstances or diagnosis.

Using Gibbs’ Reflective Cycle (1988) encouraged me to think about how I would apply this in my own practice. If I was supporting a child or young person who had experienced trauma or had lost trust in professionals, I would take the time to build a positive relationship before expecting them to engage with support. I would make sure they felt listened to, involve them in decisions wherever appropriate and adapt my approach to meet their individual needs. Reflecting on the case study has helped me understand that building relationships is just as important as providing practical support. Without trust, it is much harder for professionals to achieve positive outcomes.

The case study also developed my understanding of effective communication. Before studying this module, I thought communication was mainly about sharing information. I now understand that good communication also involves active listening, empathy and creating an environment where people feel comfortable expressing themselves. Ratna (2019) highlights that effective communication is essential for developing therapeutic relationships, and this was clearly demonstrated throughout the case study. The patients became more engaged with their care because they felt listened to and respected. This is supported by NICE (2021), which states that involving people in shared decision-making improves communication, engagement and the quality of care they receive.

As a future children’s residential support worker, this has made me think more carefully about how I communicate with children and young people. Many children living in residential care have experienced abuse, neglect or instability and may find it difficult to trust adults. Because of this, I will need to communicate with patience, consistency and empathy while adapting my approach to meet each child’s individual needs. I now understand that the way professionals communicate can have a significant impact on whether a child feels safe, valued and willing to accept support.

The case study also helped me appreciate how closely person-centred care, communication and partnership working are connected. The positive outcomes described by Antonsen et al. (2024) were achieved because professionals worked together while keeping the individual’s needs at the centre of every decision. This reflects the Health and Care Act (2022), which promotes integrated working across health and social care services to improve outcomes. Reflecting on this has shown me that no professional can meet every need alone. Working collaboratively, respecting each other’s knowledge and sharing information appropriately are all essential for providing safe and effective care.
Reflecting on the case study also made me think more about the importance of ethical practice within health and social care. The way the professionals treated patients with dignity, respect and compassion showed how important it is to provide care that protects people’s rights regardless of their background or circumstances. This links closely to the Equality Act (2010), which aims to protect individuals from discrimination and promote equal access to services. Reading the case study made me reflect on my own values and how they could influence the way I work. I have realised that it is important to remain open-minded, avoid making assumptions and treat every individual fairly. As a future children’s residential support worker, I want every child to feel listened to, respected and valued, no matter what they have experienced before coming into care.

Completing this assignment has also helped me identify both my strengths and the areas I still need to develop. One of my strengths is building positive relationships by showing empathy, patience and understanding. I believe these qualities are especially important when working with children and young people because many may have experienced trauma, neglect or unstable family relationships. The case study reinforced that trust cannot be rushed and that professionals need to be consistent if they want individuals to feel safe enough to engage with support. McCormack et al. (2021) explain that person-centred care is built around understanding each individual’s experiences and preferences, which has reinforced the importance of adapting my approach to meet each child’s needs rather than expecting every child to respond in the same way.

At the same time, I recognise that there are areas where I need to continue developing. Although I understand the importance of challenging poor practice and speaking up for vulnerable individuals, I know that this is something I will become more confident with through experience. It can be difficult to challenge more experienced professionals, but I understand that safeguarding children and promoting their wellbeing must always come first. Working Together to Safeguard Children (Department for Education, 2023) explains that safeguarding is everyone’s responsibility and that professionals must work together, share information appropriately and take action whenever there are concerns about a child’s welfare. Reflecting on this has made me realise that being a good practitioner sometimes means having difficult conversations if it helps to protect a child.

I also understand that becoming a good practitioner is an ongoing learning process. Health and social care continue to change through new legislation, research and professional guidance, so it is important that I keep developing my knowledge throughout my career. To do this, I plan to take part in continuing professional development (CPD) by attending training, reading current evidence-based research and keeping up to date with changes in legislation. I also intend to continue using Gibbs’ Reflective Cycle (1988) throughout my career because regular reflection will help me recognise what has gone well, identify areas where I can improve and continue developing my professional practice.

Overall, completing this reflection has helped me understand that being an effective health and social care professional is about much more than having the right knowledge. It also involves treating people with dignity, communicating effectively, working well with other professionals and reflecting on practice to improve the care provided. Looking back at the case study by Antonsen et al. (2024), I feel more confident in my understanding of the principles that will guide my future practice. Although I know I still have more to learn, I am committed to continuing my professional development and providing compassionate, person-centred care that promotes the safety, wellbeing and best interests of every child I support.

[bookmark: _Toc235981723]Conclusion 
 In conclusion completing this assignment has helped me develop a much better understanding of the principles of person-centred care, partnership working and ethical practice, and how important they are in health and social care. Looking at the case study and reflecting on my own learning has shown me that providing good care is about meeting someone’s needs, It is about building trust, communicating effectively, treating people with dignity and working with other professionals to achieve the best outcomes. I know I still have areas to develop, but this assignment has given me more confidence in the values and skills I will need as a future children’s residential support worker. I will continue to build on my knowledge and use reflection to improve my practice, so I can provide safe, compassionate and person-centred care for every child I support.
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