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Abstract
This dissertation investigates the dynamics of police responses to domestic violence incidents, specifically focussing on the types of safeguarding and support provided to victims. 
The paper will examine current research and insights obtained directly from frontline officers engaged in domestic incidents, the study aims to unravel the multifaceted approaches employed by the police. 
The research delves into the effectiveness of existing policies and interventions, shedding light on the challenges faced by officers and the perceived impact on victims. By exploring the various safeguarding practices, this study seeks to contribute valuable insights that can inform improvements in police strategies, ultimately enhancing the support system for victims of domestic violence.  
A questionnaire was sent to police officers and partner agencies in South Wales Police, asking them about their thoughts and feelings in their dealings with domestic violence incidents. The results showed that most respondents felt the need for further adequate training on dealing with domestic violence incidents frontline, as well as receiving inputs on the roles of partner agencies.  
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1.0 [bookmark: _Toc155121328]Introduction

Domestic violence is a persistent and complex social issue that affects individuals, families, and communities worldwide. It can consist of various forms of abuse, including physical, sexual, emotional, and economic, and is indicated by a power dynamic that perpetuates control and intimidation within relationships (College of Policing, 2023). The consequences of domestic violence are extensive, including not only immediate physical injuries but also long-term psychological trauma and social repercussions (Women's Aid, 2023).

In recent years, there has been increasing recognition of the importance of safeguarding and providing support to victims of domestic violence (GOV.UK, 2022). Safeguarding mechanisms and support services aim to address the immediate safety concerns of victims, help them break free from abusive relationships, and assist in their physical and emotional recovery (GOV.UK, 2022). Understanding the types of safeguarding and support available and evaluating their effectiveness are critical steps in addressing this complex issue and improving outcomes for the victims.

The purpose of this dissertation is to critically analyse existing research on police officers responding to domestic violence incidents in the UK. This involves the types of safeguarding and support currently in place for the victims, as well as assessing their effectiveness. By examining the range of interventions and evaluating their outcomes, this review aims to contribute to the knowledge base surrounding domestic violence victim support, identify gaps in the research, and offer recommendations for future research and practice.

The structure of this dissertation will provide an overview of domestic violence, highlighting its prevalence, impact, and the societal and cultural factors that contribute to these ongoing issues. This understanding is crucial for acknowledging the need for effective safeguarding and support mechanisms. Also, exploring into the different types of safeguarding and support available to domestic violence victims. Specifically, the dissertation will explore crisis hotlines, shelters (i.e refugee), counselling services (i.e Women’s Aid), social workers and how much of an impact a police officer responding to domestic incidents can influence the outcome. For each type of intervention, the dissertation will examine the goals, services provided, and existing research on their effectiveness. Additionally, it will consider the factors that influence the effectiveness of these interventions, including cultural context, legal frameworks, funding, and accessibility of services.

Throughout the dissertation, it will critically analyse the strengths and limitations of the existing research, identifying gaps and areas requiring further investigation. By addressing these gaps and offering recommendations for future research and practice, the dissertation aims to contribute to the development of evidence-based strategies that enhance the support and safeguarding of domestic violence victims.
















[bookmark: _Toc155121329]2.0 Literature Review Chapter 

[bookmark: _Toc155121330]2.1 Introduction

This literature review will analyse the current research in police officers’ interactions with victims of domestic violence, as well as the partner agencies support provided to them. This chapter of the dissertation will highlight the most up to date concerns, issues and obstacles being faced by frontline officers and domestic violence agencies. There are many authors that have studied these aspects of policing, however, very little consistency in further investigations restricts this chapter from finding the most recent research. 

[bookmark: _Toc155121331]2.2 Domestic Violence – Impact of COVID-19 and Legal Frameworks in place

Domestic violence is a persistent and complex social issue that affects individuals worldwide. It encompasses a range of abusive behaviours, including physical, psychological, sexual, and economic abuse, exerted within intimate relationships. The devastating consequences of domestic violence on victims and their families cannot be overstated, imposing the critical implementation of effective safeguarding and support mechanisms (Local Government Association, 2015).

Domestic violence is a global concern, transcending cultural, social, and economic boundaries. There have been numerous studies that have highlighted its alarming prevalence, demonstrating that it occurs in both developing and developed countries, affecting individuals regardless of age, or gender. In recent years, Domestic Violence has become even more prevalent due to certain aspects such as the outbreak of COVID-19 in the year 2019. Current research states that the number of governmental reports during the COVID-19 pandemic, resulted in an increased level of family violence worldwide (Taub, 2020). This increase in family violence during COVID-19, was described as a ‘double pandemic’ (Bettinger-Lopez & Bro, 2020). These reports have utilized an impact upon family violence by increasing personal and collective vulnerabilities and reducing support for victims (Usher, et al., 2020).  Focusing on England and Wales, articles during this pandemic proved that the total number of offences flagged as ‘domestic abuse-related’ during the outbreak of COVID-19, increased by 10,561 from the year 2018 in England and Wales (Office for National Statistics, 2020). 

The consequences of domestic violence extend far beyond immediate physical harm, encompassing long-lasting psychological trauma, reduced quality of life, and increased risk of various physical and mental health disorders (World Health Organization, 2012). Understanding the extent of this problem is essential for developing and implementing appropriate strategies for safeguarding and supporting victims.

Over the years, legal frameworks and policy initiatives have been established to address domestic violence and protect its victims. Many countries have enacted legislation criminalizing domestic violence, providing a legal foundation for intervention and support (UN Women, n.d.). Additionally, international conventions, such as the UN Women, have been instrumental in shaping global efforts to combat domestic violence, revealing that more than 80 per cent of countries (of 166 in total) reported that action to implement, and enforce violence against women laws had been achieved in the previous five years (UN Women, n.d.).

Safeguarding and support mechanisms aim to protect victims of domestic violence, offer resources for assistance, and facilitate their recovery. These mechanisms encompass a wide range of interventions, which include emergency shelters, helplines, counselling services, legal aid, and community outreach programs (Women's Aid, 2022).  One of many safeguarding services for victims of domestic violence are ‘Women’s Aid’. In May 2019, they recorded that there were 220 providers running 368 local services throughout England, and between these services, they run 269 refuge services and 213 dedicated services for children and young people (Women's Aid, 2022). 

[bookmark: _Toc155121332]2.3 History and current research findings

Understanding the current research of domestic violence is crucial for comprehending its evolution, societal responses, and the development of safeguarding and support mechanisms. This section provides an overview, tracing the recognition and understanding of domestic violence throughout the recent years. 

[bookmark: _Toc155121333]2.3.1 Police 

Limited academic research exists within the UK that explores the attitudes and response of the Police towards domestic violence and how effective the response is towards the victims. However, there are previous studies that suggest that changes in the law since the introduction of the 1976 Domestic Violence and Matrimonial Proceedings Act, had resulted in Police’ attitude towards domestic violence had changed drastically (Applegate, 2006). The most significant change occurred as domestic violence transitioned from being viewed solely as a legitimate policing concern. 

Although Police may have changed their attitude towards domestic violence, a report by Her Majesty’s Inspectorate of Constabulary (2015), emphasised that while domestic violence may now be a priority in policies, it is not always reflected in practice (GOV.UK, 2015). Based on the extensive evidence gathered by Her Majesty’s Inspectorate of Constabulary, it is evident that the attitudes of responding officers are occasionally deemed unacceptable, stating that there is still work to be done before the Police service routinely displays acceptable attitudes in respect of victims of domestic abuse (GOV.UK, 2015). This highlights a concerning dissonance between policy intent and on the ground implementation regarding domestic violence within law enforcement. The report suggests that there is a persistent gap between prioritisation of domestic violence in official policies and the inconsistent application of these policies by responding officers. The acknowledgment of occasionally unacceptable attitudes among these officers indicates that there is a need for substantial improvement, focussing on the development of these officers and what can be done to achieve this.

Several issues were identified as to the poor attitude of police responding to domestic violence incidents, including feelings of frustration, a lack of empathy towards victims to abuse. Officers commonly experienced frustration when victims did not leave their abusers, which they found difficult to comprehend, or when victim were unable to support police action. Moreover, some officers expressed frustration due to the complexity of certain cases, particularly those involving drug and alcohol issues, and they felt unable to assist victims due to the lack of training (GOV.UK, 2015).

Due to the attitudes of police officers responding to domestic violence incidents acknowledged above, not all victims of domestic violence encountered a positive experience when interacting with the police. A study by Myhill and Johnson (2016) assert that police officers proved poor understanding in responding to domestic violence incidents, overlooking some aspects, and solely focussing on physical abuse, adapting to significant discretion when dealing with domestic violence cases (Myhill & Johnson, 2016).  This highlights the imperative for comprehensive training programs within law enforcement to enhance officers’ understanding of the multifaceted nature of domestic violence, ensuring a more supportive response is provided for all victims.

[bookmark: _Toc155121334]2.3.2 Safeguarding Services 

Safeguarding Services in the UK have minimal studies and research on the effectiveness of their support towards victims of domestic violence, as well as their attitudes dealing with the victims. There seems to be more prevalent views on multi-agencies, as well as social workers supporting domestic violence victims. Safeguarding services typically refer to efforts aimed at protecting individuals, often vulnerable or at risk, form harm or abuse (NHS.UK, 2023). Whereas multi-agencies refer to collaborative efforts involving various organisations or entities working together to address a complex issue, such as domestic violence (Training Express, 2023).

Many articles suggest that multi-agency working, which involves collaboration among various organisations and professionals, is considered the most effective approach to address domestic abuse at both operational and strategic level (NICE, 2014). This cooperative effort facilitates a comprehensive response by bringing together entities such as the police service, social services, healthcare professionals, and more. This collaboration not only leads to more efficient and effective service delivery but also ensures a holistic and coordinated response to the complex challenges posed by domestic abuse (Fox & Butler, 2004). Multi-agency working has been associated with various positive outcomes, including improvements in inter-professional relations, enhanced communication, and better wellbeing among professionals (Atkinson, et al., 2007). Importantly, these positive dynamics can directly translate into improved support and outcomes for abuse victims. A collaborative approach ensures that professionals involved in addressing domestic abuse can share information more effectively, coordinate interventions, and provide a more comprehensive and timely response, ultimately contributing to better outcomes for those experiencing abuse. 

Despite its potential benefits, multi-agency working faces several challenges (Atkinson, et al., 2005). These challenges encompass issues related to funding and resource allocation, delineation of roles and responsibilities, competing priorities, communication barriers, professional and agency culture, as well as management complexities. Additionally, organisational obstacles such as inadequate workforce training add to the difficulties encountered in effective multi-agency support (Stevens, 2013) .

[bookmark: _Toc155121335]2.4 Positive aspects of police officers and multi agencies dealing with domestic violence

Effective responses to domestic violence require a clear understanding of the dynamics involved and a comprehensive approach to support survivors. There appears to be some positive aspects of police officers’ interventions, guided by policy of positive actions when responding to domestic violence incidents. As well as positive aspects to collaborative initiatives between police officers and multi-agencies, when supporting a victim of abuse. 

Police responses to domestic violence incidents are guided by a policy of positive action (College of Policing , 2023), in which it a generates a high volume of arrests of the perpetrators, in which some cases are enough satisfaction for the victim. By the police officer carrying out an arrest on the perpetrator, it allows the victim some time to feel safer and improve the likelihood of them engaging with the police. However, 55% of these cases result in a no further action for the defendant, meaning that another domestic incident could potentially occur and escalate (Rowland, 2013). 

Some research has demonstrated that collaborative initiatives between police officers and multi-agency partnerships, such as collaboration with local social services and counselling organisations, significantly enhance the response to domestic violence (College of Policing , 2023). For instance, the implementation of coordinated support programs, integrating legal aid, mental health services, and community resources, has shown promising outcomes in breaking the cycle of violence (Hart, 1995). Such holistic approaches not only contribute to the long-term well-being and empowerment of survivors but fosters a safer environment beyond the initial police response. 

[bookmark: _Toc155121336]2.5 Obstacles being faced by police officers and safeguarding services

It is evident that significant challenges persist in the responsiveness of police officers to domestic violence incidents, encompassing issues related to attitude and awareness during victim interactions. Concurrently, multi-agencies involved in safeguarding services encounter obstacles, notably encompassing a lack of resources, financial constraints, and insufficient training. Despite being a recurring issue documented in existing research, there is a notable insufficiency of studies researching into the perspectives of frontline police officers and personnel within these multi-agencies.

Eigenberg et al. (2012) assert that while basic training has seen improvements, there remains a disproportionate emphasis within United States police training on physical fitness and policing techniques, with insufficient attention given to educating future officers on intricate social and judicial issues such as domestic violence (Eigenberg, et al., 2012). Although this research was discovered in the US, this argument suggests that is potentially a global concern within police forces being inadequately trained on dealing with domestic violence incidents.

Similarly, a study by Saxton et al. (2020) argued that while police education incorporates domestic violence training, the predominant focus is often on adult victims of domestic abuse, leading to the oversight of issues concerning children (Saxton, et al., 2020). This highlights the inadequacy of current training for frontline police officers in becoming fully aware of all parties involved in an domestic incident, urging the necessity for further development to ensure comprehensive understanding and responsiveness to all facets of domestic violence situations.

Likewise, there appears to be recurring obstacles and challenges faced by multi-agencies dealing with domestic violence incidents. These range from funding and resource constraints to inadequate training across the workforce and organisational barriers (GOV.UK, 2021). Despite the dated nature of some existing research, these challenges persist; identifying the need for ongoing investigations and interventions to address these systemic issues comprehensively and implement the correct training programs. 

[bookmark: _Toc155121337]2.6 Conclusion and Aims of this research

Overall, it is evident that professionals in multi-agencies and police officers, who play a crucial role in assisting domestic abuse victims, are dedicated to providing the utmost support. However, they have encountered significant obstacles, funding, resources, insufficient training, lack of guidance, and frustration when desired outcomes are not achieved. 

As well as this, the dissertation aims to outline further gaps in research, particularly in evaluating the true impact of training programs designed for professionals in safeguarding services and police officers who handle domestic abuse cases. Through critical analysis of the strengths and weaknesses of existing training initiatives, this study will pinpoint areas requiring improvement and propose alternative training approaches that effectively address the challenges confronted by these professionals and police officers responding to domestic abuse incidents.

In addition to the research objectives outlined above, this dissertation will incorporate valuable perspectives from response police officers actively engaged in dealing with domestic abuse incidents daily. By gaining insights directly from those at the forefront of victim support, the survey aims to assess the effectiveness of their current training programs and their perceptions of its impact on their ability to provide optimal assistance to victims. This research will delve into the experiences and sentiments of response police officers regarding the training they receive. Participants will be encouraged to share their views on the adequacy of the training in equipping them with the necessary skills and knowledge required to handle domestic abuse incidents effectively. The research will also look at the barriers faced by victims who are experiencing domestic abuse and how their trust can be gained to accept assistance offered for them to find the courage to leave an abusive relationship.

By identifying potential gaps in the training programs and other potential impact factors that reduce the enhancement of support offered to victims of domestic abuse, the dissertation will aim to work towards enhancing the support and resources available to these professionals, ultimately leading to more effective victim assistance.  







[bookmark: _Hlk155046158][bookmark: _Toc155121338]3.0 Methodology Chapter

[bookmark: _Toc155121339]3.1 Introduction

Domestic violence is a persistent and complex social issue that affects individuals, families, and communities worldwide. It can involve various forms of abuse, including sexual, physical, economic and emotional, and is indicated by a power dynamic that perpetuates control and intimidation within relationships (College of Policing, 2023). This research aims to critically evaluate the effectiveness of police responses in addressing domestic violence incidents and the collaborative efforts of partner agencies in providing support and interventions. 
The objectives of this chapter are as followed; 
-	To establish the obstacles faced by frontline police officers dealing with domestic violence incidents.
-	To explore effective strategies for resolving these obstacles and offering additional assistance.
-	Outline the impact of training programs designed for professional safeguarding services and police officers who handle domestic abuse cases. 
-	To analyse successful approaches utilised by safeguarding services and police officers in their support of domestic abuse victims.
-	Incorporate valuable perspectives from response police officers actively engaged in dealing with domestic abuse incidents. 
Providing the evaluation of the effectiveness of police and partner agencies response will hopefully identify current issues being faced by frontline officers when dealing with domestic violence cases, and what could be implemented to resolve and improve these downfalls. 

[bookmark: _Toc155121340]3.2 Research Strategy 

The research strategy will aim to provide an insight from frontline police officers who are dealing with domestic violence incidents on a daily basis, identifying whether they feel their response and partner agencies support for the victims to these types of incidents are effective enough. Gathering their insights will provide an up-to-date analysis as to whether some of the strategies they use when dealing with domestic incidents are beneficial or whether improvements are required.
As part of the research strategy, this study adopts the ‘Research Onion Model proposed by Saunders et al. The model serves as a comprehensive framework guiding the philosophical, methodological, and practical decisions throughout the research process (15 Writers, n.d.). By subsequently addressing layers such as philosophy approach, strategy, choices, time horizons, and techniques, this research aims to ensure a systematic and well-structured approach to data collection and analysis.
Figure 1: Research Onion Model
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The method being used to conduct this research will be in the form of a survey built on a social network platform that will involve a series of questions, giving frontline police officers the opportunity to give their point of view as to whether they feel their response is effective enough, as well as partner agencies supporting victims. The data collected from these respondents will be a mixture of quantitative and qualitative, as the questions will include a series of multiple choice which will then be exhibited into bar graphs and pie charts, other questions will allow the respondent to engage with the question by providing a reason for their response.

This method is best suited for this research as it is less time consuming based on the fact that it will be sent through a hyperlink and completed online, making it easily accessible for the officers with a busy schedule. 

The sampling target for this method will be aimed at frontline police officers from South Wales Police using social media and email. This will be more effective as it will cover more participants in a shorter timescale and is also a commonly used platform that carries simple instruction.

The aim is to have a minimum of 30-40 participants to respond to the survey, if there are more than expected then the quality of findings will be improved.

[bookmark: _Toc155121341]3.3 Data Collection 

The data collected from the survey will adopt a mixed method, attempting to include both quantitative data and qualitative data in hope to gather as much research findings as possible. Quantitative data is utilised through information that can be counted or measured, whereas qualitative data is descriptive and can be observed but not measured (Stevens, 2023). This will allow the study to easily identify the differences by using bar chart and pie charts for the quantitative data, as well as gaining a further insight into their opinions through the qualitative data.

The surveys will be designed to capture police officers’ perspectives, attitudes, and experiences related to domestic violence cases. The surveys will encompass questions on training, procedures, and perceived challenges in responding to domestic violence incidents. By employing open ended questions throughout the survey, the data will yield qualitative data as the participants will provide their opinions and reasons. 

This data will provide the opinions of the participants, which will aim to have an insight on the positives or negatives when dealing with these types of incidents, as well as giving them the opportunity to give their solutions. 

As well as collecting quantitative data, this survey will also encompass tick box questions on the effectiveness of police officers’ and partner agencies response to domestic violence incidents. This will then provide numeral statistics, which will later be used in the form of a graph to have a clear view as to whether some points are lacking more than others. 

By collecting both quantitative and qualitative date from this survey, it will aim to provide a clear and broad understanding as to whether frontline police officers believe these responses are effective or not, and gathering their opinions as to why they feel this way.  

[bookmark: _Toc155121342]3.4 Data Analysis 

The quantitative and qualitative data obtained from the survey will be analysed using statistical software, such as SPSS, to identify trends, patterns, and correlations in police officers’ response over a specified time horizon. Descriptive statistics will then be applied to assess the relationships between them, providing solutions to any issues if any.

[bookmark: _Toc155121343]3.5 Limitations & Potential problems 

There are possibilities of limitations and potential problems when collecting this data from the participants, however the survey will be created to mitigate these issues and resolve them by making the questionnaire easily accessible and simple to complete with limited potential risks.

One of the biggest risks for this chapter would be ethical issues, due to the sensitive nature of the topic being domestic violence. However, the survey will be created in a form that will mitigate these risks and prevent any issues from occurring. The survey will consist of informed consent from the participants, to ensure they are provided clear information about the purpose of the survey, how their responses would be used, and their right to withdraw at any time without consequences. Another factor would be explaining to the participants that their confidentiality will be protected, and their answers will be anonymous. By addressing these ethical considerations, the research will prove that it is respectful of the rights and well-being of the participants.

Another potential risk this research strategy could possibly face when the participants are completing the survey could be self-reporting bias. There is a risk of self-reporting bias in this study, as officers may have been hesitant to provide honest responses due to concerns about professional repercussion or social desirability. To mitigate this bias, the survey will provide confidentiality of responses.

As the survey will only be available online, there is also a potential risk with technical issues that the participants may face when accessing the survey. Although some technical issues are inevitable, the survey will be created in a simple format, keeping the instructions as basic as possible to prevent any confusion.


















[bookmark: _Toc155121344]4.0 Results Chapter

[bookmark: _Toc155121345]4.1 Introduction

In this chapter, we analyse the outcomes from the questionnaire, designed for various policing departments in South Wales Police. The survey took an average of 2 minutes and 48 seconds to complete and was distributed via the South Wales Police webpage. In total 30 responses received with all questions being answered, providing valuable qualitative and quantitative data about officers’ interactions in dealing with Domestic Violence incidents.  The data collected has answered the following objectives set out in the research methodology;
· To establish the obstacles faced by frontline police officers dealing with domestic violence incidents.
· To explore effective strategies for resolving these obstacles and offering additional assistance.
· Outline the impact of training programs designed for professional safeguarding services and police officers who handle domestic abuse cases. 
· To analyse successful approaches utilised by safeguarding services and police officers in their support of domestic abuse victims.
· Incorporate valuable perspectives from response police officers actively engaged in dealing with domestic abuse incidents. 
Providing that these objectives have been completed, this will allow for a more comprehensive understanding as to what issues and challenges are being faced currently by frontline officers, as well as the positives to how they deal with domestic violence incidents.

[bookmark: _Toc155121346]4.2 Types of the participants completing the questionnaire

Are you Male or Female: 
As shown in appendix 1 the results indicated that 43.33% identified as male, 56.57% as female, and 0% chose not to disclose their gender. This correlates with the number of male officers employed by SWP (53.7%), and female officers employed (46.3%) (South Wales Police , 2022). This even distribution reflects a comprehensive understanding of the participants perspectives, allowing a balanced representation.  Although an even distribution, this may provide a more gender bias account to the answers provided. Therefore, collecting this data will be vital for this specific topic, as one in 6-7 men and one in 4 women will be a victim of domestic abuse in their lifetime (Man Kind Initiative , 2023).

What department do you work in: 
The question results revealed that the largest group, comprising 66.67% of respondents, worked in Frontline Operations, indicating that these individuals handle domestic incidents on a regular basis. Other participants included 6.67% from Police Staff, 16.67% from Volume Crime Investigation, 6.67% from Specialist Operations, 3.33% from the Public Protection Unit, and no responses from the Specialist Crime Investigation. These results are shown in appendix 2.

While most responses came from Frontline Operations, the questionnaire received valuable feedback from a variety of other departments, resulting in a diverse dataset.

Figure 2: Pie chart of the police departments
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What is your age range: 
The results revealed that most respondents, compromising 46.67% of participants, fell within the 30-39 age bracket. This was followed by 33.33% in the 21-29 age group, with an additional 20% falling into the 40-49 age category, which is shown in appendix 3.  The inclusion of age brackets in the questionnaire aims to explore whether different age groups among the participants will provide different perspectives on domestic violence. It is anticipated that varying life experiences and exposure to diverse cases over the years may influence their views and responses, providing valuable insights into how age or experience might shape perspectives within the police force. 

[bookmark: _Toc155121347]4.3 Interactions 

Have you ever dealt with a Domestic Violence Incident:
As shown in appendix 4 all respondents provided answers, and a significant 96.67% of them indicated that they had encountered domestic violence incidents, while 3.33% reported no such experiences.
The high percentage of respondents who had been involved in domestic violence incidents suggests that it is highly likely for police officers to encounter such situations in their careers. This is evidenced in (HMICFRS, 2019) stating that there has been an 88% increase in recorded levels of domestic abuse in recent years. This highlights the importance of providing comprehensive training and clear guidelines to ensure that officers have a thorough understanding of this issue. This information correlates with the studies in the literature chapter, in which Eigenberg et al. (2012) and Saxton et al. (2020), highlight the prevalent nature of domestic violence incidents, emphasising the likelihood of police officers encountering such situations in their career. Therefore, the secondary research supports and reinforces the importance of addressing this issue through effective training and guidelines for police officers. 
Furthermore, given that most respondents have dealt with domestic violence incidents, collecting this data will contribute to a more comprehensive understanding of the issue.

How effective is the initial response to Domestic Violence incidents? If option 4, 5, explain why: 
Remarkably, all respondents expressed confidence in the efficacy of the initial response. A significant 90% chose 'Effective,' while another 10% opted for 'Very effective', as shown in appendix 5. This correlates with (HMICFRS, 2019) where they carried out a survey, detailing 63% of respondents felt that the police approach to domestic abuse had improved vastly. This view highlights the critical role of the initial response in handling Domestic Violence cases. 

To improve the data, the question could also include an open-ended option for respondents to elaborate on why they find it effective, allowing for more qualitative insights. Open-ended questions are questions that require the respondent to answer in their own words, giving them the opportunity to express their feelings (Farrell, 2016). This would be significant as it adds a qualitative dimension to the data collection process, allowing deeper insights into the reasons behind respondents’ perceptions of effectiveness and clearer understanding of their feelings.


Is the training you receive on dealing with Domestic Violence incidents effective? If not, explain why: 
The results for this question revealed that 27 respondents chose ‘no’, whereas the other 3 respondents chose ‘yes’. 

The most common reason cited for this sentiment was the inadequacy of training in handling Domestic Violence, particularly in practical scenarios. A sample of these comments are shown in appendix 6.

Given that 90% of the respondents chose ‘no’, strongly indicates that this sentiment may be widespread among officers throughout the force. The primary concern raised by officers was the inadequacy of their training, with a common sentiment being that the existing training is predominantly PowerPoint-based. To address this issue, one viable solution could involve increasing the frequency of Domestic Violence training sessions and adopting a more hands-on, practical approach to ensure officers are actively engaged and better equipped.

The observation about officers expressing concerns over the inadequacy of training in handling domestic violence, particularly in practical scenarios, aligns with some aspects of the secondary research. Studies conducted by Eigenberg et al. (2012) and Saxon et al. (2020) emphasises limitations in police education, suggesting that the training provided may not adequately address the complexities of domestic violence issues. While the primary research highlights a new perspective in terms of officers desiring more hands-on, practical training sessions, it resonates with the broader theme in the secondary research, which also points towards the need for enhancements in training programs.

[bookmark: _Toc155121348]4.4 Discussion

How effective do you feel partner agencies deal with Domestic Violence Victims? If option 4, 5, explain why: 
As shown in appendix 7 there is a sample of qualitative responses, and the overall results which revealed a significant distribution: 46.67% of respondents considered partner agencies as 'Slightly effective,' while 33.33% found them 'Ineffective'. A smaller 3.33% deemed them 'Completely ineffective,' and 16.66% regarded them as 'Effective.' This varied feedback indicates a need for a further examination of the factors contributing to differing perspectives, potentially uncovering areas for improvement in the collaboration between the police and partner agencies in addressing domestic violence. 
A recurring theme in responses was the perception that partner agencies frequently delegate responsibilities back to the initial responders and a lack of clarity regarding their precise role.
Figure 3: Bar Graph of effectiveness of partner agencies dealing with Domestic Violence Victims.
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How effective is the aftercare that officers provide to DV Victims? If option 4, 5, explain why: 
The results showed that 66.67% of respondents selecting 'Effective', 26.67% opting for 'Slightly effective', and the remaining 6.67% indicating 'Ineffective', this is shown in appendix 8. These findings highlight that a significant majority of respondents expressed confidence in the effectiveness of the aftercare they offer to victims. However, it's worth noting that a small percentage remained less assured in this regard, suggesting potential areas for improvement. In regard to the less assured respondents, there was a total of two qualitative responses, who particularly stated that it is almost impossible for response officers/hub officers to provide aftercare as they do not have the opportunity to provide the level of service a victim would need. 

Do you think that all Domestic Abuse victims should be treated the same? If no, explain why: 
Notably, the majority, constituting 60% of respondents, selected 'No,' while 23.33% were 'Not sure,' and the remaining 16.67% chose 'Yes'. There was a total of 17 qualitative responses to this question, in which a sample of them are shown in appendix 9. The prevalent response focussed on the observation that not all victims are equally engaged or cooperative. Additionally, respondents highlighted the variation in risk levels across incidents, with some being low-risk and others high-risk, thereby necessitating different levels of support for the victims. Although there was a small percentage of respondents who chose that victims should all be treated the same, there was no qualitative response as to why the chose the answer.

Low risk and high risk in the context of domestic violence refer to the perceived level of danger or harm that victims may face. Understanding this distinction is crucial because it influences the approach and resources allocated to support victims effectively. 

What could be adopted in the initial police response to domestic violence victims, to make it more effective? If yes, provide answer in the comment section: 
As seen in appendix 10, there is a sample of respondent’s insights to the question. In total there were 25 out of 30 respondents shared their qualitative responses. Among the responses, the most prevalent suggestion was the need for more frequent and comprehensive training for frontline officers in handling Domestic incidents. Respondents also emphasised the importance of receiving inputs from partner agencies to enhance their understanding of their roles in these cases. One respondent stated that the force should implement inputs from partner agencies to understand their roles, and further training for dealing with domestic incidents on frontline. 

[bookmark: _Toc155121349]4.5 Conclusion

In conclusion, after analysing the responses and comparing them to the officers' department, age range, and prior experience with domestic violence incidents, there is a noticeable correlation with their responses and the current research found in the literature review. Officers who have direct experience with domestic incidents and are currently on frontline duties tend to share similar opinions across various topics. However, it's important to note that the data might not provide a comprehensive representation of the South Wales Police (SWP) response to Domestic Incidents. This is particularly for the role of partner agencies, as there was limited participation from their side, with only 3.33% of respondents belonging to the Public Protection Unit which is a partner agency to the police, potentially changing the overall perspective.




[bookmark: _Toc155121350]5.0 Findings and Recommendations 

[bookmark: _Toc155121351]5.1 Introduction

In the previous chapter, the data collected from the respondents was analysed, providing crucial findings and potential recommendations. This chapter aims to provide comprehensive recommendations to enhance both response strategies and collaboration with partner agencies.

[bookmark: _Toc155121352]5.2 Main Findings

Throughout the dissertation, there have been several crucial findings that have come to light, which have not been identified in current research yet. The results from the previous chapter allowed the study to gain an insight into actual police officers dealing domestic violence incidents, identifying any positives, negatives, and areas for improvement. Some of the key findings were as followed:

· Training Ineffectiveness: One of the most prevailing inadequacies, was the training ineffectiveness that police officers are receiving on dealing with domestic violence incidents. It was clear that the majority of the respondents providing their response to the training they receive on domestic violence is inadequate, relying heavily on static PowerPoint presentations which is preventing them from gaining knowledge and skill.

· Partner Agencies Ineffectiveness: As well as the training ineffectiveness, another point made by the respondents was the ineffectiveness of partner agencies who are dealing with the victims of domestic violence. It was evident that the main point the respondents put across, was that partner agencies frequently deflect responsibility back to the response officers. There is limited research on this aspect from a policing point of view, however there is research in how some victims/survivors of domestic violence felt with these partner agencies. A study by (Bright, 2014) found that victims seeking help from domestic violence helplines, 10 of which felt supported and safe after calling the helpline, 16 felt confident to deal with their situation.  Although this is a small amount of collected data and is slightly outdated, there is clearly an argument for both sides that requires further research into. 

· Effective Aftercare: One positive aspect of the results chapter was the effectiveness of police officers dealing with the aftercare of victims experiencing domestic violence. Although not fully effective, the majority of respondents answered either effective or slightly effective, suggesting that this is a strong point with potential improvements that could be made. This data corresponds with further research by (Mulvihill, et al., 2019), in which victims of ‘honour’ based violence and domestic abuse in the UK were interviewed regarding their experiences with the police, discovering that the victims received an expectational initial response and aftercare provided by the officers.

· Improvements Needed: Respondents provided their own opinions at the end of the results chapter, allowing them to put their points across and make suggestions as to whether anything could be improved in this aspect. Although not all respondents answered, the most prevalent answer provided was frequent and comprehensive training for frontline officers on dealing with domestic violence incidents. 

[bookmark: _Toc155121353]5.3 Recommendations

Building on the identified challenges throughout this study, the following recommendations are proposed to optimise police response effectiveness.

A first recommendation that could be made is revising training methods that police officers receive on domestic violence incidents. It is recommended to change from traditional PowerPoint-based lessons to a more interactive and practical training approach. Incorporating real life scenarios, role-playing exercises can enhance officers' ability to apply their training in dynamic situations and getting more engagement from them.

A second recommendation could be enhancing the collaboration with Partner Agencies. Implementing regular joint training sessions, establishing clear communication, and explaining each other’s protocols can foster a more cohesive response to domestic violence incidents. Another suggestion for this could be implementing partner agencies input sessions, allowing for the officers to address any issues and potentially come to conclusions with certain aspects.

Finally, another recommendation would be building on effective aftercare for victims experiencing domestic violence. Although a lot of the data provided positive feedback on aftercare services, there is an opportunity to expand and refine these services. This could include spending more time with the victim, addressing all referrals that could be put in place and in general making the victim feel as comfortable and reassured as they can be.

[bookmark: _Toc155121354]5.4 Limitations

This dissertation has encountered a few limitations which has arguably affected the answer to the initial title.

The dissertation intended on gaining perceptions from current research, as well as frontline police officers who deal with domestic violence incidents daily. However, there appeared to be very little up to date research on the dissertation title, preventing the study from gaining the best research. This emphasises a clear gap in this research, in which this study has partially fulfilled by gaining up to date responses from current frontline police officers and staff. However, there is the need for future investigations to fill this void and contribute more substantially to the understanding of police and partner agencies response effectiveness in domestic violence incidents.

Another limitation identified in this dissertation was the researcher not being able to question partner agencies who deal with domestic violence incidents, due to time limitations. In analysis, these findings could have potentially provided a more diverse perspective on domestic violence incidents, but due to the lack of time and resources, this information was not gathered.

There is also a limitation in potential bias of the data collected, as the answers rely on a single perspective, namely that of the police. This may compromise the overall objectivity and entirety of the research findings. 



[bookmark: _Toc155121355]5.5 Further Research

Although the dissertation has provided a collection of interesting data, the research was primarily from police officers and police departments within the police force. A large amount of data from partner agencies and the public’ perception on this study were not collected, due to the lack of time and resources. To deepen the understanding of the subject and gain further research into this study, there are opportunities for this study to be re-visited, in which further perceptions can be obtained with less time restrictions. 

Another opportunity for further research around this study could be delving into specific aspects of police response effectiveness and partner agency collaboration. This could involve qualitative studies, interviews, or case studies to provide a better understanding of the challenges and opportunities in this critical aspect.

[bookmark: _Toc155121356]5.6 The Achievements of Objectives

This section outlines the completed set of objectives throughout this study. 

· To establish the obstacles faced by frontline police officers dealing with domestic violence incidents: It was evident that there were several obstacles being faced in policing domestic violence incident, primarily the inadequacy of the training they receive. This objective also allowed the police officers to state their own opinions on the matter and recommendations for potential improvement. 

· To select an appropriate research approach: Employing the questionnaire, to allow frontline officers and police departments to express their views, utilising graphs and charts, and a mixed method strategy ensured a robust methodology to explore their views on domestic violence incidents.

· To analyse the data collected: The study utilised current research and questionnaire analysis to provide an overview of the current obstacles being faced when dealing with domestic violence incidents, providing conclusions for each section.

· To provide recommendations: The researcher successfully fulfilled the objective of providing recommendations, allowing for potential future developments, and answering to the respondents’ opinions. 

In conclusion, this study identifies the challenges faced by frontline police officers dealing with domestic violence incidents. The findings stress the demanding need for a re-evaluation of training methods, emphasising a change from PowerPoint-based lessons to interactive and practical approaches. Furthermore, collaboration with partner agencies is identified as a crucial area requiring improvement, recommending an implementation of joint training sessions and improved communication. Despite limitations, particularly current up-to-date research, this study allows for future investigations to delve deeper into the dynamics of police response and partner agency collaboration.
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7.0 Appendices 

Appendix 1 – Question 1. Are you Male or Female?
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Appendix 2 – Question 2. What is your current department that you work in?
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Appendix 3 – Question 3. What is your age range?
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Appendix 4 – Question 4. Have you ever dealt with a Domestic Violence Incident?
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Appendix 5 – Question 5. How effective do you feel the initial response to Domestic Violence incident is? If option 4, 5, explain why.
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Appendix 6 – Question 6. Do you think that the training you receive on dealing with Domestic Violence incidents is effective? If not, explain why.
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Appendix 7 – Question 7. How effective do you feel partner agencies deal with Domestic Violence Victims? If option 4, 5, explain why
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Appendix 8 – Question 8 – How effective are Police Officers on the after care with Domestic Violence Victims? If option 4, 5, explain why?
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Appendix 9 – Question 9. Do you think that all Domestic Abuse victims should be treated the same? If no, explain why. 
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Appendix 10 – Question 10. What do you thin could be adopted into the initial police response to domestic violence victims to make it more effective? If yes, provide answer in the comment section. 
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