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Pitch
MindBridge: A Digital Mental Health Support Platform for Young Adults in England
Introduction
Mental health is one of the most urgent public health challenges in England, especially among young adults. This stage of life often includes major transitions such as entering university, starting work, managing finances and living independently. While these experiences can be positive, they can also create stress, anxiety and emotional pressure. For many young adults, support is not accessed early enough, allowing problems to worsen over time.
Although the NHS provides essential mental health services, demand continues to rise. Long waiting times, limited capacity and the stigma attached to mental ill health can prevent people from seeking help when they first begin to struggle. Many young adults also prefer private, flexible and less formal ways of accessing support, particularly in the early stages of emotional distress.
This pitch proposes MindBridge, a digital mental health support platform for young adults aged 18 to 30 in England. The platform is designed to provide early intervention, improve access to support and connect users with appropriate professional services. By combining digital wellbeing tools, peer support and referral pathways, MindBridge offers a practical and preventative response to a growing need.
The Problem
Mental health difficulties among young adults are increasing, yet access to timely support remains a challenge. Young people often face academic pressure, employment uncertainty, loneliness, housing insecurity and changing relationships. These pressures can have a serious impact on emotional wellbeing.
A major issue is that many individuals delay seeking help. Some may not know what support is available, while others may fear judgement or feel uncomfortable approaching formal services. As a result, mild or moderate symptoms may escalate before any action is taken. This can affect education, work, relationships and long-term health.
The NHS has developed important services such as NHS Talking Therapies for anxiety and depression, but formal support alone is not enough to meet growing demand. There is a clear gap between the first signs of emotional difficulty and the point at which professional care is accessed. MindBridge is designed to close this gap by making support more approachable, immediate and accessible.
The Innovation
MindBridge is a mobile and web-based platform that supports young adults before their mental health difficulties reach crisis point. It does not replace NHS care but works alongside it to provide earlier support.
The platform has four key features.

First, it offers AI-assisted wellbeing check-ins. Users complete short emotional wellbeing assessments that help identify signs of stress, anxiety or low mood. These check-ins encourage self-awareness and help users recognise when support may be needed.
Second, MindBridge provides personalised self-help resources. Based on the user’s responses, the platform suggests practical tools such as breathing exercises, mindfulness activities, journalling prompts, sleep advice and coping strategies. This gives users immediate, private and flexible support.
Third, the platform includes moderated peer-support spaces. These allow users to connect with others facing similar experiences in a safe and supportive environment. Peer support can reduce feelings of isolation and help normalise conversations around mental health.
Fourth, MindBridge offers direct links to professional and community services. Users can be signposted to NHS Talking Therapies, crisis helplines, university wellbeing services and local charities. This ensures that those needing further support can move quickly towards appropriate care.
Together, these features make MindBridge both supportive and practical. It promotes prevention, encourages earlier help-seeking and improves navigation of mental health services.
Target Audience and Impact
The target audience is young adults aged 18 to 30 in England, including students, early-career workers and those going through major life changes. This group is particularly important because mental health conditions often emerge during this period, yet early support is frequently missed.
MindBridge would have benefits at both an individual and wider social level. For individuals, it would provide accessible support, build awareness of emotional wellbeing and encourage earlier action. It would help users manage challenges before they become more severe.
For the wider health system, the platform could reduce avoidable escalation of distress and ease some pressure on overstretched NHS services. By supporting prevention and early intervention, MindBridge contributes to healthier communities and a more sustainable mental health system.
Policy, Ethics and Professional Role
MindBridge aligns with current health and social care priorities, particularly the focus on mental health, prevention and digital innovation. However, trust and safety would be essential to its success.
All user data would need to be managed in line with the UK GDPR and the Data Protection Act 2018. Confidentiality, informed consent and secure data handling would be central. The platform would also require clear safeguarding procedures, risk monitoring and crisis referral pathways for users in urgent need.
Health and social care professionals would play an important role in the development of MindBridge. Psychologists, counsellors, mental health nurses and social workers would help create evidence-based 

content and safe referral systems. Universities, charities and community organisations could also help promote the platform and connect it to existing support networks.
Public engagement would be equally important. Social media campaigns, partnerships with universities and collaboration with mental health charities could help reduce stigma and encourage use of the platform. Involving young adults in the design process would also ensure that MindBridge reflects their real needs and experiences.
Conclusion
In conclusion, mental health difficulties among young adults remain a major concern in England. Although the NHS provides valuable services, many people still struggle to access help early enough. This shows the need for innovative solutions that improve accessibility and support prevention.
MindBridge offers a realistic and valuable response. By combining wellbeing check-ins, self-help tools, peer support and referral pathways, it bridges the gap between emotional struggle and professional care. If implemented responsibly, it could improve mental wellbeing, encourage earlier intervention and reduce pressure on existing services.
MindBridge is therefore not only a digital innovation, but a practical investment in the health, resilience and future wellbeing of young adults.
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Introduction

Mental health has become one of the most signficant public health concerns i the
United Kingdom. In recent years, increasing numbers of young adults have reportedt
experiencing anxiety,depression and emotional distress. Thisrise in mental health
ificultis s often inked to major e transitions such as entering higher education,
starting employment, financial pressures and changes in social rlationships. Young
adulthood is widely recognised as a period when individuals face ncreased
emotional and psychologial challenges.

According to NHS Digial 2023), approximately one n four young adults n the.
United Kingdom experiences a mental halth problem each year. Despite the
availability of support through the National Health Service (NHS), many individuals
experience delays when trying to access professional help. Long waiting times and
timited service avaiabilty often prevent people from receiving timely support
Digital technology offers new opportunities to improve access to mental health
services. Many young adults are comfortable using smartphones and online
platforms for communication and nformation. As a resu, digital mental health tools
can provide accessible and confidential support that encourages individuals to seek
help earter. This poster ntroduces MindBridge, an innovative digital mental health
support platform designed to provide early ntervention and wellbeing resources for
young adus across the UK.

Target Audionce and Impact

The primary target audience for MindBridge is young aduts aged 18-30 years iing.
in the United Kingdom. This group incluces universiy students, young professionals
and individuals experiencing signficant fe changes such as entering the workforce
orlving independently or the irst time.

Voung adulthood is astage of fe where many mental halth conditions first emerge.
Academic pressures,financial incertainty and social expectations can contribute to
emotional stress. Providing accessible mental heaith support during this stage can
play an important role inpreventing more severe mental health problems aterinfe.

The potentialbenefis of MindBridge include:
Increased access to mental health support resources,
~Encouragement of early help-seeking behaviour
+Reduction n felings of solation through peer support
 Faster access o professional healtheare services
+Reduced pressure on NHS mental health servces,

By providing preventative digital support, the platform may help individuals manage
emotionalchallenges more effectively while supporting a more sustainable
healthcare system

Public Engagement

Public engagement plays a crucial rol in improving mental health awareness and
reducing stigma. Many individuals il feel uncomfortable discussing mental health
issues openly, which can prevent ther from seeking support when needed.

MindBridge wil be promoted through several awareness strategies including
+Social media mental health awareness campaigns

«Partnerships with universiies and colleges

+Collaboration with mental health charities such as Mind and Younghinds.

These intiatives aim to encourage open discussions about mental health and
promote the importance of seeking help when experiencing emotional diffculies
Public engagement can help build supportive communities and increase awareness.
of available mental heaith resources.

The Problem

Mental health condtions represent a growing challenge for the UK healtheare.
system. Demand for mental health support has increased significantly in recent
years,placing considerable pressure on NHS services. Although the NHS provides a
wide range of psychological support services, many indivicuals stl face deiays when
trying o access professional reatment.

Key challenges include:
Increasing lovels of anxiety and depression among young adults
+Long waitng times for NHS mental health services

«Limited availabilty of early ntervention programmes

- Stigma surrounding mental health discussions

+Lack of accessible and preventative support systems

Waiting for mental health treatment can result in symptoms becoming more severe,
Early support s essential in preventing minor mental health concerns from
developing into more serious condtions. Many young aduls may also fee!
uncomfortable discussing emotional cifficultes face-to-face with professionals due to
stigma or fear of judgement.

Research suggests that digital platforms may provide a valuable aternative by
offering confidential and accessible support systems that encourage individuals to
engage with mental health resources more comfortably. This highiights the need for
innovative solutions that complement existing healthcare services.

Policy and Logal Framework

The development of MindBridge allgns with several key policies within the UK
healthcare system. The NHS Lon Term Plan (2019) emphasises the importance of
improving mental health services and expanding the use of digtal health

technologles. These technologles are ntended to improve accessibiy, effciency

and patient engagement within healthcare services

In additon, the Mental Health and Welloeing Strategy introduced by the

Department of Health and Social Care (2022) highlights the importance of early
intervention and community-based support systems. Digital platforms such as
MindBridge support these objectives by providing accessible support before mental
health conditions become more severe

The platform must also comply with important legal frameworks related to data
protection and confidentialty. ersonal information collected through the platform wil
be managed in accordance with

UK General Data Protection Regulation (UK GDPR)

- Data Protection Act 2018

These regulations ensure that personal datais stored securely and handled
responsibly, protecting user privacy and maintaining trustin digital healthcare
tachnologies.

Conclusion

Mental heaith challenges amang young adults continue to represent asignficant
fssue within the Urited Kingdom. Although the NHS provides essential mental halth
services, ncreasing demand highlghts the need for innovative approaches that
improve accessibilty and early intervention.

MindBridge offers  digital solution that combines technology, peer support and
professional healthcare pathways to support emotional wellbeing, By providing,
accessible resources and encouraging eary help-seeking behaviour, the platform
has the potential to improve mental heaith outcomes and reduce pressure on NHIS

Through collaboration ith healthcare professionals,universites and community
organisations, MindBridge could play an important role n srengthening mental
health support systems and promoting healthier, more resiient communites.

‘The Innovation: MindBridge

MindBridge s digital mental health support platform designed to improve
accessibilty to emotional wellbeing resources and professional support services.
The platform will be avaiable through both 2 mobile application and web-based
interface,allowing young aduls to access support n a flexible and convenient way.
The aim of MindBridge is o provide early ntervention and preventative support,
helping users recognise and manage emotional challenges before they become

Key Features

Al Wellbeing Checkcins.
Users complate short emotional wellbeing assessments to igentify early signs of
stress,anxiety or depression.

V Guided Self-Help Resources

Evidence based resources including mindfulness exercises, breathing techniques
and sress management strategles

V Peer Support Communities

Moderated discussion forums where users can anonymously share experiences and
supportone another.

 NHS Referral Pathways

Direct inks to NHS mental health services and local support organisations.

Y Crisis Support Integration

Immediate access to criss helplines for ndividuals experiencing urgent mental
health diffculties.

Role of Health and Social Care Professionals

Health and social care professionals play an important ole n the development and
implementation of igital mental health innovations. Mental health practtioners such
as psychologists, counsellors and mental health nurses wil contribute to the design
of evidencerbased resaurces used within the MindBridge platform.

“Their involvement ensures that the information provided through the platformis safe,
eliable and aligned with professional mental health practices. Healtheare
professionals may also help monitor safeguarding procedures and ensure that users
who require urgent care ae referrad to appropriate services.

Social workers and community health professionals may also utlse the platform to.
connect individuals with local support networks and community organisations.
Collaboration between heaithcare providers, niversities and mental health charities
helps strengthen the effectiveness and credibilty of the platform,
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