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CV
Shuma Bibi
1912842@student.uwtsd.ac.uk
Mobile: 07519988175
Professional Profile:
I have experience of working in a busy customer service environment as a retail assistant. Nine years of experience in this field. Excellent feedback from store customer’s and store manager. Professional relationship’s with superior’s and colleague’s at work.
Core Skill’s:
· Providing excellent customer service in the retail environment for nine years.
· Able to prioritize customer needs.
· Able to work in a team or independently when necessary.
· Ability to learn about new product’s coming into store.
· Effective listener and team player.
Experience:
August 2011-September 2020
Employed as a retail assistant, highly skilled till operative, greeting customers, financial transactions including sales or refunds/exchanges, replenish shop floor stock, problem solving, stock room, reporting to supervisor. Also holding a Retail Skills Level 2.



Education:
University of Wolverhampton 2009-2011
LLB Hons Law
Solihull College 2006-2008
A level’s/A2 Level’s
English Language and Literature, History, Sociology, General Studie’s. (All passed)
Retail skills level 2. (Passed)
Selly Park Technology College For Girl’s 2001-2006
13 GCSE’S all passed A-C, including Math’s, English Language Literature, Science Double Award, Geography, Textile’s, Religious Education, History, General Studie’s, Spanish, GNVQ ICT, Sport’s leadership.  















COVER LETTER
Shuma Bibi
1912842@student.uwtsd.ac.uk
Mobile: 07519988175
12/10/20
Dear Aldi Recruitment, 
                                          with regards to your job advert on www.indeed.co.uk found online today. I wish to apply to the vacancy of store assistant at your Aldi Great Barr branch in Birmingham. 
As a sale’s driven and dynamic individual with a nine-year history of working in retail environment whilst providing excellent customer service. I feel I would be able to contribute to your already successful organization. 
Some of the core skill’s I can bring to your organization include ensuring the customer’s needs are met whilst providing prompt and excellent customer service. Also great at tackling customer problems.
My previous employment experience enhanced skills in key areas such as welcoming customer’s, financial transactions. Handling any customer queries whilst making any recommendations. I am a suitable candidate for your store. I possess experience of handling many duties' and responsibilities.
Your company Aldi is recognized as a market leader as a low-price grocery leader, I am also a loyal customer at your store’s and therefore also possess product knowledge. I look forward hearing from you, my contact details are above.
Thankyou
Sincerely 
Shuma Bibi



JOB SPECIFICATION
Position
Store Assistant (Fixed Term)
Location
Great Barr
Contract Type
Fixed Term
Salary
£9.40 phr

At Aldi, you'll never find yourself bored and twiddling your thumbs on the till as a Store Assistant. In fact, time will fly by.

You'll do everything from checking off deliveries to dealing with enquiries or ensuring that the shelves are fully stocked with well-presented products. And, of course, you'll provide excellent customer service at all times by attending to customer needs in a prompt and friendly way. It's a really fast-paced environment, and everyone understands exactly what needs to happen to make their store a success – and gets on with doing it. There's a real family feel here, and we all pitch in as part of a close-knit team.
