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Introduction
During my placement experience at Premier Inn, located on Ely Valley Road, Magden Park CF728LL, I had the opportunity to work in the housekeeping department. This reflective journal entry will utilise the Gibbs Model of Reflection to analyse and evaluate my experiences. 
Description
Regarding this, I was working under the housekeeping department in order to see and understand the basic cleaning techniques and standards at my placement hotel. Furthermore, I worked hard in my placement job. During my time in the hotel, I was carrying out duties in the housekeeping department at Premier Inn, and I learned a lot of things that are associated with the operations of a hospitality business and the workings of ensuring that cleanliness and guest service remain on a high standard (Ramsbottom et al., 2018). I was assigned the tasks of cleaning, making guest rooms ready, restocking supplies and maintaining the cleanliness and tidiness of the entire hotel property. Furthermore, I enjoyed my placement doing cleaning actions in the housekeeping department and learning new actions from the senior employees of the hotel (Raghubalan and Raghubalan, 2016; Devrim Yilmaz, 2017). 
Feelings
In the beginning, I was really scared and felt stressed at myself for not being able to cope with guests' expectations and with the standards set by the hotel. I experienced a feeling of disappointment and self-doubt, a thought questioning my ability and wondering if I was built for this role. As an added stressor, I was concerned about the implications of my work for the hotel's reputation and the guests' mood. Therefore, then, as I worked with the senior people and upper management, I was confident that I could work in regard to this industry as it is fast-paced (Quick, 2020). 
Analysis
My placement in the housekeeping department has been the source that helped me to expand the variety of abilities needed in the hospitality industry (Maguire, 2020). I realised that paying attention to detail, time management and strong communication skills are essential to providing top-level service and customer satisfaction. Besides, I learned further about the significance of teamwork and collaboration as instrumental to realising common goals within an intense environment. Hence, I need to practice and focus on soft and technical skills as they can help in my future jobs in the hospitality industry. I need to focus on learning people’s skills in order to properly communicate with customers as well as employees (Cotrell, 2013). 
Evaluation
I spent working as a part of the housekeeping department at Premier Inn; I discovered that adaptability and resilience are crucial for adequately dealing with the many and diversified challenges the hotel industry encounters. Hence, working in a fast-paced environment where I handled unpredictable circumstances such as spontaneous increases in workload or addressing guests' complaints with professionalism and compassion, I had to deal with stressful situations calmly and look at every circumstance with a positive attitude. Also, I now have a greater respect for the attention to detail and the teamwork skills of the housekeeping staff since they are the people who make the customer experience (Bridger, 2022). 
Conclusion 
In conclusion, with this experience, I had a fruitful placement experience with the housekeeping department at Premier Inn that comprised both challenging and enjoyable tasks. Its internship experience connected me to the real-life workings of a hospitality establishment and provided me with some practical skills and knowledge that I will rely on in my future career prospects (Ferdinand and Williams, 2020). Moving further, I am indebted for being a precious member of such a vibrant and helpful group, and I promise to deliver the lessons I have acquired in the coming stages. I was able to practice the basic standards of the housekeeping department in order to focus more on the future in the same field. 
Action plan
In order to build upon the lessons learned during my placement, I plan to build upon the lessons learned during my placement; I plan to keep searching for training or job openings that can help me grow and improve in the hospitality field, use the skills and the knowledge I acquired from the placement in future endeavours and positions, preserve a positive and proactive way of thinking when meeting challenges and new opportunities for learning and development keep and an open mind for criticism and feedback that will be used as directions to improvement and personal growth. Furthermore, more experience and learning in the field can help me prosper and secure my future in the hospitality industry. 
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