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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	The effectiveness and efficiency of a hospitality industry largely depend on the rating, inspection, and reporting procedures. As an inspector of Hyatt hotel, my motive is to work for the betterment of that hotel so that the rating system remains higher. The other mission of the hotel is to achieve the organisational goal that includes the satisfaction of the customers and the need of them which may be served from the Hyatt hotel. Therefore for the hospitality industry, the quality of the services is inspected,  rated, and reported by an inspector.
The concept of hotel rating means the classification related to order or grade and as ranking and this includes the classification evolving as qualititaive rating and service mix (Singh, 2018). During the probationary period of Hyatt, I Came to know the rating process of that hotel such as one star where a limited range of services and facilities are provided besides alcohol may be served in an individual bar or lounge wheres in two stars my mentor has described me that extra benefits and personal services are provided and here a restaurant is open for breakfast for a week and or dinner at least five days and the food quality remains slightly high standard (Hung and Lin, 2020). I was also taught from my senior that in three stars the bedrooms are comfortable enough to give a better range of advantages and services and they are formal enough to provide room services besides in four stars the employees are experienced and the services are excellent and quality maintained and their service of 24/7 services and lastly in five stars superb comfort zone, luxurious accommodation of the highest international quality along with highly professional employees (Stevens, 2019).
The term inspection can be explained to determine efficiency, effectiveness, and consequences of wealth maintenance workings and programs (Hassanien, 2020). I have come to know that they often try for developments and vital deeds. Besides the hotel inspection highlights both the problems and shortcomings and helps the processes needed for improvement. My guide has taught me that there are three kinds of hotel inspections for attaining stansardisation. I learnt the term internal auditing that includes a committee that consists of seniors and middle management for redoing and invigilate problems and positive things of Hyett hotel. A specialised company audit which is called a third-party audit maintains hospitality establishments' contracts for monitoring, searching hotel deeds related to specified standardisation (Goss-Turner and Jones, 2018). The public inspection conducting official organisation is the third condition like health, environment, ministries of tourism. Being an inspector of Hyatt I have to evaluate the cleanliness and hospitality of a hotel and may discuss matters at the front desk, review housekeeping efforts in each free room, report your findings to senior management, and travel between hotels etc (West and Olsen, 2020). I have realised during my probationary period that this job is often posted under the title of housekeeping rooms inspector, so consider searching for that term as well when looking for this job.

Reporting plays a vital role in Hyatt hotel that refers check-ins and check out. My mentor has taught me during my probationary period about various types of reporting styles such as arrival report, housekeeping status report, stay over the report, booking report, departure report etc (Raghubalan and Raghubalan, 2017). The arrival report maintains the information of the guest’s arrival. I was taught by my mentor It would be a search of the guest's name or an entity search in some other places. It may often show a guest's booking status, reservation time and reservation notes, rental information, and other details. I have also come to know that in the housekeeping status report the main doing is the timing of the guests staying in their rooms. A vital part of the report is to invigilate the front desk from where checks-in and checks-out are maintained by the guests. I also have been known all the levels of bookkeeping with due time and payment made. In departure reporting section it maintains the unity of the guest user, the room number or floor, the day of departure, the reservation name, the number of nights spent, and the exact time they finally checked out to leave the hotel building and that’s the final section of the reporting procedures (Davis et al., 2019). During the break time hotel management aids to report for making decisions and plan for the future. My mentor has taught me to maintain these reports yearly at a definite time and maintaining officials in critical moments. Sometimes, reports may just be needed to tell the hotels’ recent situation and how many rooms are available at daily, weekly, or at other times.
For the inspection system of Hyatt hotel, I have an observation for the reporting procedure of the hotel that in that portion the hotel may use the advanced tools for reporting methods so that the service it provides may be better and smooth. Through these developments, I think the communication gap will also remove. As Hyatt hotel is a hospitality industry, it has to ensure that it maintains good relations with its customers whether they can satisfy their needs or not. The hotel needs to improve some qualities and if it can do that properly the customers will be happy and enjoy its services. 
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