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[bookmark: _Toc66894482]Assessment 1
[bookmark: _Toc66894483]Introduction
Social care and health care show their concern to the vulnerable people in the society and prove them support mentally and physically so  their condition can come back healthy in the society. There are different types of support that are provided by the social and health care authorities like personal care, different support and service and also provide them support for accessing the community. In this assignment, Mr. and Mrs. T is old person and Mr.T faced some problems regarding dementia and some other chronic diseases. They are too old for taking care of each other; therefore, they need some help from some social care and health care groups. They choose the National Health Service of the UK for helping them in this situation. The NHS follows some principles while serving people in health care and social care facilities. They follow five principles like maintain dignity and respect while proving service prove compensation, take responsive care, be included, and support their customers for well-being. The principles help to maintain dignity and maintain basic human ethics while serving facilities for their patients. It is very vital that NHS follow all the principles while giving social care and health care because Mr. and Mrs. T are very old for taking care of each other now they want mental and physical support from NHS for coming back in a healthier way in the society.  
[bookmark: _Toc66894484]Discussion and analysis 
The NHS provides social and health care support to those people who are hopeless from different diseases and any other issues. The health care support offering is immense support for those patients who do not have anyone to take care of them. Whoever, social and health care support demand gets much higher and patients start taking the health of social care services. The NHS follows some principles and these principles support them to gain customers’ trust and maintain dignity in their business.
[bookmark: _Toc66894485]Principle support 
1. The main principle of health care and social care services is providing support to their customers. The NHS assures that they maintain dignity and take care of their customers while providing their service. They ensure that irrespective of the state of their health, culture or believe individual should be treated with respect and must observed the Equality Act 2010. They ensure that all customers get respect and their required service with maintaining organization rules as well as regulations. Sometimes the workers in the social and health care service build good relationships with the patients. Therefore, they can get good information about their personal problems and different issues that the patients are facing with. It helps to recover the patient in a faster way and also gives moral support for better recovery. 
2. In the health care and social care service, promoting and maintaining user health is the second important thing. Maintaining safety for the patients, workers and staff in the organization is well managed by the NHS. The first thing they have to assured that all service users are safe and live risk freely in the environment. The care workers ensure, they protect them from harm and also safeguard their patients. The NHS ensure that their patients do not get physically hard for any reason and they also handle mental patients very well. The mental patients need more mental support than physical support therefore; the workers take care of it according to the situation. 
3. To provide best care the NHS ensures that the privacy of their patients do not disclose for any circumstances. The care worker needs to followed the organisation policies and also fulfil the needs and preferences of their services user. 
4. The workers sometimes face some bad situation that can be contradictory for them. Therefore, the NHS ensures that its workers maintain all the organizational policies and laws while serving the patients. Sometimes there can be conflict between the patient and the staff for cultural and other differences. So, the NHS workers need to take care of all those issues otherwise it can harm the organization’s reputation. 
[bookmark: _Toc66894486]Policies as well as its practices in NHS
1. In the social care and health care service policies, regulations and legislations are 
very important for regulating the organization. This is a very important profession because one’s life is related to this service therefore, the NHS organisations ensure that their workers stay very professional while providing service (Agarwal et al. 2017, p.10). The management ensures that all their staff maintains all the laws and regulations in their organization so no one can be affected. According to the Control of Substances Hazardous to Health (COSHH) Regulation, reporting of injuries, first aid, fire safety and appropriate manual handing techniques are in a safety measures to protect services users and workers from harm. The safety for the workers and the patients need to be  very tight for avoiding any unnecessary casualties (Spiers et al. 2019, p.60). The NHS ensures that they maintain all the precautions about any fire incident and keep checking their fire entry exits that are clear. Necessary training and guidance are provided to the workers so they can manage the workplace very well.
2. The policies of the NHS provide all the details about the policies and guidelines for their organization. The local policies of the NHS are similar to the national policies of the UK. Therefore, the local people understand these policies easily. The policies are prepared and planned very carefully for the organization and ensure that the organization maintains dignity while providing its services (Kennedy and Yaldren, 2017, p.430). NHS ensures that their policies are simple and easy to understand so it reduces the conflict and misunderstanding level between the patient’s party and the organization group. The policies need to be modified according to the demands and circumstances. The policies help to strengthen and maintain a good work environment for the workers and work with patients to allowed them influence the services they use.
3. With all the collaboration of policies, legalization, rules as well as regulations a healthy atmosphere can be created in the NHS hospital. The organization does all its workers according to the policy practices. In the health care business, no guidelines can be broken, it can be a punishable offense for the business and it can also harm any individual life (Watkins et al. 2017, p.56). It helps the organization to prevent any conflict between the workers and the patient. NHS Company ensures that if anyone breaks the protocol and does any unfair fair manner in the service time, they get punished. The policies help to build good bonding between the workers and help to maintain peace in the organization. 
[bookmark: _Toc66894487]Support provided by NHS
NHS has a global market in the field of health care and they have a huge reputation for proving good services to their customer (nhs.uk, 2021). This is a private entity but also funded by the government. The NHS provides 5 types of health care facilities for their patients. Therefore, it can be very beneficial for Mr.T for taking admission to this health care. 
Hospital
Mr. T now needs to be on observation therefore, the NHS has a hospital in their center. Where they take care of all the injuries faced by Mr. T. this is open 24 hours in every day in the whole year (Salmond and Echevarria, 2017, p.12). It helps to analyze the health improvement of Mr. T and also helps to determine that he needs any other treatment or not.  The nurses, medical staff, and doctors solve any problem of him and always check him in observation for not getting the situation out of the hand. 
Medicine shop and surgical department
The NHS health care has its own medicine shop and surgical OT in its complex. So, if any medicine is needed for the emergency situation of Mr. T then it can be easily available in the same complex (Pimpin et al. 2018, p.1002602). If there are some condition occurs like the doctors need to do surgery on Mr. T then they can take him to the OT room. This facility creates a safe environment in the organization and patient’s party gets sure that their patient will get proper treatment in proper time. 
Doctor office
NHS has the best quality of doctors in their center and they are available to give service   24 hours a day. Therefore, Mr. T can also get support from the medical and doctor group if any emergency situation happed. 

Social care 
The social care of the NHS center provides practical assistance and provide physical support to Mr T as he is too old for taking care of himself and her wife. The NHS service helps Mr. T to get up from the bed and provide something that he needed. They also provide travel assistance to Mr. and Mrs. T for going to the hospital and provide meals for recovering faster rate (Farchi and Salge, 2017, p.150). They also take care of the mental health of Mr. and Mrs. T by taking them for a short trip and provide them telephone facilities when needed.
 
[bookmark: _Toc66894488]Critically analysing the NHS organization principles
Mr. and Mr. T are too old for caring care for each other and now Mr. T is facing health problems like dementia and chronic conditions. It impossible for Mrs. T to take care of his husband so she chooses NHS social and health care center to help them in this situation. NHS will provide them health care facilities, like they take care of Mr. T health condition 24 hours a day (Iacobucci, 2021, p.20). They maintain good relations with their patients and give priority to patients’ privacy.  They can also provide any medicines and surgical service in their center in an emergency situation because they have their own medicine shop and OT room in their complex. The behavior of their medical staff and workers are also vitas, they behave according to the individual culture of the patients. Sometimes the clients demand some unnecessary things that will be harmful to their health then the workers take care of those cases very gently and smartly so the patients do not feel bad. They can provide physical assistance to Mr. T like take him up from the bed and provide him essential food and medicine in proper time and according to the doctor’s prescription (Hammond et al. 2017, P.220). It also provides them short trips to refresh their minds and reducing their stress level. 
[bookmark: _Toc66894489]Critically analyze on the basis of policies and practices of NHS 
The NHS maintains their policy very simple and easy to understand therefore, it helps Mr. and Mrs. T to understand the business policies. They ensure that their workers maintain all the legal rules and regulations provided by the organization and do not take any unfamiliar manner during their work (Bayham  and Fenichel, 2020, p.278). The workers also give respect to their patients; therefore, the patient party can trust the services of the organization.  The local policies of the NHS are similar to the national policies of the UK. Therefore, for the local people easy to understand these policies. The policies are created for maintaining a good structure in the business and it also helps to maintain good relations between the workers. It helps the organization to prevent any conflict between the workers and the patient group of the organization. NHS Company ensures that if anyone breaks the protocol and does any unfair fair manner in the service time they get punished for this. The NHS firm ensures that when an employee breaks any of their rules and regulation at the organization they will get punishment for their offense (Laverty and Harris, 2018, P.50. Therefore, the firm is perfect for Mr. and Mrs. T in this situation and they will maintain all work ethics while providing the service. 
[bookmark: _Toc66894490]Recommendations
The NHS firm can change their policies according to their future needs and according to the situations faced by the business. NHS will improve their confidential policies in the organization for protecting the customer’s privacy. They also improve their working policy for their workers, it helps to enhance the productivity level of the workers and maintain safety level at the workplace. They will review the feedback section and improve this section. Here they can take feedbacks from the customers and resolve their issues. It will help them to improve their service quality and also build the trust of the new customers. All these changes will help Mr. and Mrs. T for getting better facilities in the NHS center. They can be more dependent on this organization for their treatment and it also helps to boost the relationship between the medical staff and patients. Sometimes when a strong relationship established between the medical staff and the patients, then the patients share their problems more freely. Therefore, it helps the medical officials to provide better treatment to the patients. Mr. T can explain his problem to the doctors and also share any personal problem that is affecting him. The doctors can better understand the problems and helps him to come back to a normal life.  They also take care of the mental health of Mr. and Mrs. T by taking them for a short trip and provide them telephone facilities when needed.

[bookmark: _Toc66894491]Conclusion 
Health care and social care became an essential part of today’s culture and any individual can take help from them at any time. They are also always ready for guiding and giving solutions to people according to their problems. Social care gives physical and mental assistance to sick and old people. In this assignment, NHS is chosen and they are providing health care and social care facilities to Mr. and Mrs. T. They help Mr. T to get up from the bed and provide something that he needed. They also provide travel assistance to Mr. and Mrs. T for going to the hospital and provide meals for recovering faster rate. NHS ensures that their all workers maintain work ethics and maintain all rules and regulation of the firm for reducing the conflict level. The policies help the workers to maintain work culture in the organization and reduce the conflict level between the patient party and workers group. The workers treat the patients according to their culture so they can trust in the treatment of the organization and share their problems. Mr. and Mrs. T can get good treatment for their problems from the NHS center because the organization maintains their dignity while providing service. They also ensure that all the patients get satisfied with their services and no one gets harm while giving the treatments. According to Mr. and Mrs. T’s age, they need to take help from the NHS service for coming back to their life in a healthier way.
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