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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Coping can be closely aligned to resilience. It is when the individual has the ability to manage stressful situations.  Riopel (2016), explains that resilience is the process of being adaptable and having the ability to pull through when faced with adversity, challenges and stress.  

My initial 6 months of training has proved to be challenging and stressful at times. I faced a number of personal challenges during this time period and in this essay I will utilise Gibbs model of reflection (1988) to assist me in discussing each challenge and compare the different strategies that I used including problem focussed and emotional focussed coping techniques, assessing their effectiveness in overcoming the challenges that I faced.  I this essay I will place particular emphasis on the importance of looking after one’s mental wellbeing through utilising emotion focussed coping in order to develop resilience and cope with stress.  I will explain how emotion focussed coping techniques lay the foundation for more practical, problem focused coping strategies.

In September 2019 I began my employment with Gwent Police.  My initial feelings were that of excitement from embarking on a career that I have wanted to do for a long time and apprehension about the challenges that lay ahead, especially about how I would perform in  the examinations.  I knew that I would have to utilise effective coping strategies in order to ensure my successful completion of the course.

As explained by Sheier et al 1986 (as cited by Clark et al 2014) coping strategies can often be divided into two categories.  Problem focused or emotionally focused.  Problem focused refers to the objective of identifying the stressor and extinguishing the source of the stress, whereas emotionally focused refers to the objective of reducing the emotional distress caused by a situation.  

Perhaps the biggest personal challenge during the intial 6 months of training arose from establishing a work/family/life balance.  I have a young family at home, which I am very grateful about, however this did present its own challenges for me in terms of balancing work, study and my duties as a parent and husband.  

According to Smith (2012) Matuska (2012a) defines life balance as “a satisfying pattern of daily activity that is healthful, meaningful, and sustainable to an individual within the context of his or her current life circumstances” (Jane Case Smith, 2012, p. 218)

Conflicts of interest are experienced when pressures from work and family are incompatible with one another in certain respects, to the extent that undertaking duties in one role is complicated due to undertaking duties in the other role (Greenhaus and Beurell 1985, Voydanoff 2004 as cited by Clark et al 2014).   This definitely proved to be the case for me.  It was difficult, though I knew it would still be possible, so long as I was organised and I remained determined and resilient.

A big challenge that I faced was the reduction in time available after work hours due to family commitments which resulted in me struggling to study, revise and retain enough information necessary to succeed at the course.

 For the initial part of the course, up until the first exam, I really did struggle to find this balance.  This was reflected in my first exam result which, although I achieved the required pass mark, left me feeling disappointed with the result.
    I knew that if I could reorganise my life better I could improve my academic results and feel less stressed.  

According to Matuska et al (2013 p. 147) “Research has shown that prolonged stress has negative health consequences (Kemeny, 2003; KiecoltGlaser, McGuire, Robles, & Glaser, 2002; Sapolsky, 2004)”

I was aware that as my stress levels were increasing it was beginning to have a detrimental effect on the wellbeing of not only me but my wife and children as well as they could see that sometimes I was unhappy and they actually felt that I was frustrated at them, even though this was not the case, I was frustrated at myself.    

As stated by Matuska et al (2013 p. 156) “Parenting stress has been linked to high blood pressure (Taylor et al., 2007), lower marital satisfaction (Lavee, Sharlin, & Katz, 1996), and perceived time stress (Craig & Pooja, 2009)”

In order to improve this situation I realised that I would have to make some personal adjustments and that sacrifices would need to be made.  


According to Feise (2007 p. 42) “To maintain individual health in a chaotic world, multiple members of the family must cooperate and be involved in some forms of planning.”


 I discussed this with my wife and my mother as this was going to affect them directly as I would now need to rely on my family to provide childcare support which would allow me the time for me to concentrate my efforts on my studies.  I therefore organised set times with my family whereby I would need to study so would require assistance with childcare issues. 
    It was important that family members were aware of the dilemma I was in, and once they were informed of this they were very supportive.  

I received a lot of emotional support from family members.  Sometimes it felt good to vent about what was making me stressed and I would usually feel positively motivated after speaking with family and gaining their support.

 A study by Isaksson et al (2007 p. 28) has shown that “social support leads to motivation, which enables participation in occupation”.

Discussing my problems with family is an example of how emotion focused coping would often lead me to formulate a more practical problem focused coping strategy thereafter.  For example, a discussion with family about the stress I felt when an examination was imminent would often lead to family suggesting helping out with childcare and household chores to enable me to put the required time into studying.
.  
The examination questions would often ask us to recall the definitions of a piece of legislation, the only way to learn such definitions effectively is to memorise them.  We were also expected to have a deeper understanding of the subject matter which could be largely achieved by reading the Blackstones (Bryant and Bryant 2019) book.  I decided that the most effective way for me to do this was to set aside an an hour or two of studying every night as the accumulative effect of doing this night after night was effective in enabling me to memorise information and to consolidate the information in my memory.  This proved to be a successful technique that enabled me to significantly improve my grades for the three remaining examinations.

In order to be successful in implementing this routine over a consistent period of time I realised that it is important for me to maintain a positive mental attitude.  Over the years exercise has improved my mental wellbeing by providing me with an effective outlet for stress and helping to alleviate anxiety.  

Research as demonstrated the link between mental wellbeing and physical exercise.  In a study by Ekelman et al (2016)

 “participants described positive physical and mental well-being benefits. They noted they felt better emotionally when they exercised. This is consistent with other studies that have described the physiological benefits of exercise noting a positive relationship between exercise and subjective well-being (Boyce & Fleming-Castaldy, 2012; van Duijnhoven et al., 2010; Ginis et al., 2010; Jeon et al., 2010).”

 It is well documented that the endorphins (chemicals that result in pleasurable feelings) that are released in the brain during periods of exercise are effective at increasing a sense of positivity and wellbeing.  This is often referred to as a runners high.  Additionally to this, investigations have shown that the chemical alterations in the brain improves our ability to concentrate and make decisions (Bassuk et al 2013).

Another important benefit is that it helped to take my mind off the stresses of the day and my studies.  So my brain would benefit from the rest too.

The main negativity that incorporating exercise into my daily routine causes was finding the time for it.  I had to discover an appropriate balance between the time I spent exercising and it’s effectiveness.  Therefore I found that partaking in exercise straight after work before arriving home was most beneficial.  That way I wouldn’t be distracted by activities in the house and could ensure that exercise was complete before I arrived home. 
    

In summary, all of the coping strategies that I have outlined above were effective in different ways.  Generally, I would try to implement problem focused coping strategies such as structuring revision sessions into smaller, more frequent sessions and organising my daily routine so I could efficiently incorporate studying, family time and exercise.  However, I feel that without the initial emotion focussed coping strategies in place, such as a regular exercise routine, having family and friends to discuss concerns with and also establishing a work/life balance, I may not have had the correct mental wellbeing and been in the right frame of mind to implement the practical coping solutions effectively and develop the resilience needed to cope with the stresses of the course.  
    
In conclusion and reverting back to the Gibbs reflective model, evidently I found the initial 6 months of training stressful at times. Especially having achieved the examination results that I went on to achieve, despite a disappointing first examination has given me great confidence in my ability to adapt and overcome challenges in life.  I feel that the positives that have come from this period, far outweigh the negatives.  I have become more organised and now have a far better understanding of time management.
    In writing this essay it has allowed me to reflect on what has happened and understand the coping strategies that I implemented during this period which I will endeavour to utilise again so that I am well prepared to tackle any similar challenges in future.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have recently dealt with a policing incident involving conflict whereby the subject was in breach of a restraining order that was placed by the court following incidents of domestic abuse.  
    In this essay I will be utilising Borton’s Reflective Tool and explaining the issues that I faced. I will begin by explaining the legislative context of the incident, specifically of the alleged offences that were committed by the defendant. This will hopefully assist the reader in understanding the legal framework and points to prove, which is necessary to know in order to understand the course of action that I had taken when dealing with the incident.
    I will also reflect on the methods of communication that I used when dealing with both the victims and the offender, examining the effectiveness of the methods used.
    I will then explain the thought processes used for determining the degree of force to be used in a conflict situation, critically evaluating the theories that explain causes of conflict in policing situations, specifically reflecting on the outcome of the incident that I dealt with personally. 


The first aspect of Bortons Reflective Tool is to outline what happened.  On this occasion I was allocated to attend an incident whereby the victim was reporting harassment inflicted upon them by their son.  There was a restraining order in place against the son, the conditions of which prevented the son from entering the street on which the parents home was located.  It did not however contain a restriction preventing the son contacting his parents via telephone.  This had resulted in repeated unwanted phone calls from the son to his parents throughout the night prior to the call whereby the son was trying to pressurise his parents into letting him back into the property.  The son was alleged to be an alcoholic and prone to unpredictable and violent behaviour. 
  Although the phone calls alone did not violate the restraining order, it could in fact constitute harassment if it could be proved that the phone calls were repeated and the purpose of the phone calls was to try and force the parents to allow him back into their home against their wishes. 


The Protection from Harassment Act 1997 states that:

“(1A)A person must not pursue a course of conduct — 
(a)which involves harassment of two or more persons, and 
(b)which he knows or ought to know involves harassment of those persons, and 
(c)by which he intends to persuade any person (whether or not one of those mentioned above)— 
(i)not to do something that he is entitled or required to do, or 
(ii)to do something that he is not under any obligation to do. 

I have highlighted the key points to prove in the extract from the PHA 1997 above.  I was confident that the threshold for the offence of harassment would be satisfied providing I could obtain enough evidence from the victims.

Applying the legislation specifically to this scenario.  ‘A course of conduct’ in this context could mean the repeated phone calls.  This has been confirmed in case law (DPP v Hardy (2008) All ER (D) 315 (Oct)) whereby it was found that numerous and persistent telephone calls made had amounted to harassment.

I would then need to establish that the defendant knew or ‘ought to have known’ that his behaviour would amount to harassment. 
    If the incident ended was progressed to court, the court would apply ‘the reasonable person’ test to decide whether the defendant ought to have known his behaviour would amount to harassment.(Bryant and Bryant 2019 pp. 316).  Whether the reasonable test would be satisfied would be potentially for a court to decide but could be largely influenced by the quality of evidence that I could provide.  Deciding whether the reasonable person test is satisfied has historically been the cause of a great deal of legal debate.  

As described by Allen (2000)

“Determining who the reasonable man is has led to a considerable amount of appellate judicial activity…without finally resolving the matter”

Therefore I understood the importance of gathering as much quality evidence as possible to satisfy any legal standard that there may be.  In this case it could be a text message from the victim telling the son to stop contacting them, then further contact/messages from him after that.

I would also need to prove that ‘The intention of which was to persuade the victims to do something that they are not under any obligation’ to do i.e. allow him access to their home even though it would be unlawful for them to do so and against their will.

Finally, S7(3)(a) PHA 1997 also states that in order to constitute harassment the conduct must be ‘directed toward an individual on at least two occasions’.  I could obtain confirmation of this by taking a victim statement or perhaps by listening to any voice messages or viewing text messages left on the victims phone.  In this case the phone calls were reported to have been repeatedly received, I would need to establish that this was the case, potentially by viewing call history/records.  
 
Before I actually arrived at the victims address the call had been upgraded to emergency as  the victim was stating that the son was now at their property, banging on the front door and had appeared to be heavily intoxicated.  If this was correct, then the son is in a breach of the restraining order and an arrest is possible.    

Considering Bortons Reflective Tool, this is an example of how the situation is changing and is already becoming more urgent, especially taking into account the son’s history of violence against his parents.  

Considering the ‘so what’ aspect of Bortons Reflective Tool.  The implications for the victim are potentially very serious.  At the very least the victim is likely to be emotionally distressed and if police action is not taken promptly to apprehend the suspect and safeguard the victim then the outcome could be more severe.  

One should also consider the implications for the suspect as this could have an influence on how they react.  It would be likely that the suspect will receive a custodial sentence following an arrest.  He is likely to realise this which could make him react in an unpredictable manner.

It was reported that he appeared to be under the influence of alcohol. This would increase the risk factor as “people become garrulous, elated and aggressive at concentrations above 21.7 mmol/l (100mg/100ml)” (according to Paton, 2005, p.87) so therefore he may be unpredictable and act irrationally when I am dealing with him.
 
On arrival at the scene the victim appeared from the bedroom window and gestured to me that he the offender had gone around the side of the house.  As I walked around the back of the property I saw a male sat on a wall, drinking alcohol. 

Considering the ‘now what’ element of Bortons Reflective Tool.  My strategy was ideally to engage him in verbal conversation to hopefully ensure that he remained calm and compliant.  I would then arrest him to prevent the victims from suffering any harm.  

I considered the consequences of my preferred option which was detaining the suspect in order to alleviate the risk to the victims
    I would need to be prepared for all eventualities if things did not go to plan i.e. the individual resisting arrest, running away or even assaulting myself or my colleague, or even needing medical treatment himself.  I considered my powers and policies.  I knew that I would have power of arrest so long as he could be clearly identified as he had breached the court order, my necessity of arrest would be to prevent potential physical injury to the victims and for a prompt and effective investigation.  

    I knew that to effect the arrest I would need to use minimal force but that I was able to use force so long as it was reasonable, justifiable, proportionate, lawful, necessary and ethical.

I am aware that my behaviour may have an influence on how he would react to me.  In police training we have learned about Betari’s Box.  Which is explained by Wall (2019) to be:

‘a model that helps us understand the impact that our own attitudes and behavior have on the attitude and behaviour of the people we are communicating with’ (College of Policing, 2016b

The underlying principle of this theory is that my attitude will affect my behaviour, which will in turn effect the attitude and behaviour of those I deal with.  In this incident the suspect had a known history of violent behaviour, so according to this theory, if I approach him in a confrontational manner from the outset, it is likely he will react in aggressively.  
    
When arresting an individual it is important to remember that by doing so you are infringing on their basic human rights which are contained in the Human Rights Act 1998, namely Article 5 the right to liberty and security and Article 13 which provides for the right of freedom of movement (Bryant and Bryant 2019 pp.64).  Therefore it is essential that you are able justify this infringement.  I felt that my action was necessary in this instance in terms of securing an arrest as he had breached a court order but more importantly to protect from a potential a risk of harm to the victims.

I approached the suspect slowly and steadily and called his name, he looked up and stood up to his feet.  I asked him to remain calm.  I could see that he was intoxicated as he was slurring his speech and looked unsteady on his feet. I knew he had a history of violent offences so I was aware of the risk of confrontation.
 
He began to get verbally aggressive and squared up to me in a confrontational way.  Keeping in mind Betari’s box I told him that there was no need for confrontation but that he would need to be arrested for breach of the restraining order and harassment.  I secured the handcuffs promptly and escorted him into the police vehicle. He verbally protested against the arrest but due to utilising this strategy I managed to avoid physical conflict.
.
The primary use of force that I utilised in this instance was the cuffing of the offender to the rear.  I felt this was justified, considering the impact factors that he was an intoxicated, strongly built man with a history of aggressive behaviour.  Bryant and Bryant (2019) and The Code of Ethics under the College of Policing (2014), explain that the use of force is only required if necessary, proportionate and reasonable.

On the way to the custody unit the offender, remained hostile. I decided to distract him by engaging in conversation about rugby as he had eluded to the fact that he used to play for a local team so I felt this would be an ideal opportunity to strike a rapport.  

His behaviour throughout the incident was erratic and he was occasionally threatening and aggressive.  This required me to adapt the way I was communicating with him as although I was trying to show understanding and empathy I had to be firm and assertive.  I understood that his reactions were currently controlled by the emotional part of the brain and he was not behaving rationally, particularly as he was intoxicated as alcohol consumption can effect cognitive emotional and behavioural impairments (Oscar-Berman and Marinkovic 2007).

I considered that so long as I continued to utlise Betari’s box and remain calm, collected and rational then it should begin to have a positive effect on him.  Eventually this worked and he started to calm down and he began to explain to me about his past life as an employee before he lost his job and began to drink excessively to deal with the depression caused by it.  Due to his drinking he had lost his house, his money and his marriage.  I told him that once this matter had been dealt with I would do my best to get him some support for his issues.

Critically analysing my use of Betari’s box, I feel that I implemented it well in this incident and that it was generally effective.  The suspect had the potential to become very violent and although he verbally protested and remained upset throughout most of the incident, I did manage to gain sufficient compliance to allow me to secure his arrest without further assistance and we even got to the stage where we enjoyed conversation about rugby when we were waiting to be processed in custody.  Had I not utilised these techniques and adopted a more forceful approach it may have resulted in injury and reflected poorly the principles of modern day policing to which the Code of Ethics is central.

After dealing with the suspect in custody I returned to the victims address to take their account of what had happened.  The victims were elderly which would mean that they would have a degree of vulnerability.  Immediately I could sense that the victims were distressed and keen to speak to me.  I understand the importance of effective listening as this will provide reassurance to the victim that I understand their requirements.  According to Wovin, (1984). Cited in Cline (2013), Listening is amongst the most important interpersonal skills and Bunkers (2010), argues that true interpersonal listening only occurs when both parties are listening.

The wife was thankful for our actions and I quickly realised the stress that she had suffered as a result of the incident and the related incidents.  However, the husband was upset and angry.  He was a former miner who was involved in the miners strikes in the 1980’s.  He had some negative experiences with the police during the strikes which had left a lasting impression on him.  It seemed to me that culturally he believed that the police could not give assistance with people in need of support and that we are only interested in locking people up.  After listening to his point of view it gave me the opportunity to allay his concerns.  I explained that although our primary objective had been completed in terms of dealing with the offender in order to safeguard them from the acute threat of harm and distress, we also have a duty to ensure that the victims of a crime are properly supported and updated.

After a lengthy discussion with the victims we decided that their son would need support with his mental health, alcohol and housing issues.  It seemed inevitable that he would reoffend if these causative issues were not dealt with.

I explained that we are keen to encourage multi agency working and although we may not directly be able to help with their sons behavioural and addiction issues we could certainly put him in touch with partner agencies who could.  I explained to them about the Connect Gwent procedure for victim support and told them I would personally make a Connect Gwent referral and that they would be receiving contact from our victim support team.

In summary I feel that the incident had a successful outcome overall.  The victims were protected from immediate risk and plans were put in place to support the victims and the offender when he was released to hopefully prevent a reoccurrence of the incident.  

This was in fact my first arrest but I was pleasantly surprised by how naturally the arrest process went.  I felt that this must be testament to the practice that I had received during my initial 6 months of training but also of the life skill that I bring to the service from my previous career as an estate agent, whereby negotiation plays a pivotal role.  In order to gain compliance with the subject I learned the importance of building a rapport if possible as this helps to keep the person that you are dealing with in a more positive frame of mind.

On further reflection I do think that occasionally members of the public that we deal with can have a poor preconception of the police which can affect our initial interaction with them in a negative way.  This can be due to cultural issues as was the case here.  It may take some people a while before they can ‘see past the uniform’ and we can engage with them effectively.  This is a challenge that I am likely to face throughout my career so I fully appreciate the importance of reflecting on how incidents such as this one unfolded.



WORDCOUNT:  2750

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I have recently been dealing with an incident that raised a number of cultural, social and language issues.   In this essay I will reflect on my responsibilities and challenges that I faced whilst supporting the victim and witness throughout the criminal justice procedure.  I will illustrate how policing allows for flexibility within it’s procedural framework to accommodate for the cultural and communication requirements of the members of the public that we deal with.  Throughout the essay I will be utilising the Gibbs model of reflective practice.  The first stage of this reflective model is explaining what happened.

The incident in question involved an allegation from a homosexual male that alleged that he had been both physically assaulted and verbally abused by a local shopkeeper following an altercation in a local convenience store.  The verbal abuse suffered during the assault was also alleged to have been of a homophobic nature which could mean that the incident could possibly be classed as a hate crime if the criteria for this are met.  In order to ascertain whether it would be categorised as a hate crime it is necessary to understand the relevant legislation. 

The definition of Hate Crime can be found on the CPS website:

“Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person’s race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender.”

In light of this definition it would be necessary to gather enough evidence to prove that the assault had occurred and that homophobic comment formed part of the incident and was perceived by the victims to have been motivated by their sexual orientation.

The Equality Act 2010 also consolidates in law the rights of people from differing backgrounds to be treated equally and fairly, and makes it unlawful to discriminate anyone on the grounds of their ‘protected characteristics’, which includes their sexual orientation, as is relevant in this case. (Bryant and Bryant 2019).

Following the report I met the victim to take his account of the incident.  He explained to me from the outset that he had been diagnosed with Asperger’s syndrome and that this incident had made him very distressed, perhaps even more so than it may have done for another individual.  

According to the website www.autism.org.uk

 “Some people with Asperger Syndrome say that the world feels overwhelming to them and that this can cause them considerable anxiety”  

He was particularly concerned about the whole criminal justice procedure as he had not had dealings with the police before and was very unsettled by this.  He explained to me that although he would like the police to do something about the incident he was reluctant to give a statement as he struggles socially and would find this particularly challenging especially if he were required to attend court at a later date.  
    I empathised with his predicament, however I knew that his statement would be crucial evidence for the Crown Prosecution Service and greatly increase our chances of achieving a successful prosecution.  

The second stage of the Gibbs model is to examine what I was thinking and feeling at the time of the incident.  I realised that I would need to ensure that he felt supported throughout the criminal justice procedure, therefore in order to ensure that he would have the confidence to continue and allow me to progress with the investigation effectively I explained the support that we could put in place to assist him and that ultimately we want to support him in giving the best evidence possible.

I informed him that he may be eligible for additional support in the form of Special Measures due to his condition and it was certainly something we could explore in more detail and apply for.  As explained on the CPS website his individual needs would first need to be assessed and it could be agreed as to what Special Measures could be best implemented to suit his particular requirements.  The CPS would then consider his views when making their application but that the court would ultimately decide if and what Special Measures would be granted.


I explained to him that the Special Measures considered could include:

Screens to obscure the view of him from the defendant and/or public gallery.
A live video link allowing him to give evidence away from the courtroom.
Removal of wigs and gowns from judges and legal advocates.
Use of a pre-recorded personal statement as their method of delivering evidence.

Additionally to this, as communication could be an issue for him he may also be entitled to a registered intermediary, who is a specialist that could assist in him delivering his best evidence to court or even in order to assist him in giving best evidence at a police interview.

I assured him that we are directed to adhere to the Code of Practice for Victims of Crime 2015.  I directed him online to a copy of this as it contains all of the information he needs.

Following this he felt more reassured and confident about giving evidence and he agreed to  make a statement about the incident.  

On reflection I was particularly pleased with this outcome as I managed to give this individual the confidence to give evidence when they were initially reluctant to do so.  He clearly felt reassured and supported sufficiently following my actions.
     
During the statement he informed me that the accused was a local shopworker and that he was a regular customer in the shop as he lived close by.  The incident had occurred when the victim was in the shop and was in the process of paying for goods.  A dispute began between the victim and the shopkeeper as there was a discrepancy of how much an item was being advertised for sale and the amount that the customer was being charged.  The disagreement became increasingly heated and the shopworker was alleged to have shouted at the victim “Get out of my shop, I will not deal with people like you, yes, people like you!”.  The victim then replied “You cannot remove me from your shop”.  The shopworker then came from behind the counter and physically pushed the victim out of the store shouting “I can do what I like, I don’t want your type in my shop”.

In light of the CPS definition of hate crime it was possible from the information that we had received from the victim that the assault was directly linked to comments from the shopkeeper during the incident that the victim had perceived to have been due to his sexual orientation.

One aspect that is important to note when establishing a hate crime is that of the victim’s perception.  Crimes are recorded as ‘hate crimes’ if the victim perceives that the crime was motivated by hostility or prejudice based on, in our example, a person’s sexuality or perceived sexuality.  

When I was taking the statement from the victim it was clear that he felt that the verbal abuse and assault was motivated by hostility due to the fact that the shopworker perceived them to be homosexual.  As a result, the victim felt upset, isolated and unable to use the facilities of his local shop for fear of future abuse. 

On reflection of the good and bad of the experience, I was pleased the victim had felt that they could report the incident to the police as in years gone by this may not have seemed possible to the victim.  In my view this is evidence of our society as a whole shifting toward an acceptance of diversity within our communities, however, evidently there are still many individuals who still have a myopic outlook on life and continue to place an unwarranted emphasis on social and ethnic stereotyping.  

I am hopeful that this will continue to change over time largely due to the education of the future generations to be more accepting of a diverse society and the positive examples set by key organisations such as the police.  Therefore I knew that it was important for me to deal with this incident correctly and offer the victims the best level of service in order to showcase the police service in a positive light.  

The incident was a good opportunity to highlight some of the core values of modern policing, namely Authority, Respect and Courtesy and also Equality and Diversity.

In my view the introduction of new legislation such as the Equality Act 2010 reflect a cultural shift in society.  Since the death of Stephen Lawrence and then the subsequent Macpherson report that followed, whereby the police were accused of being ‘institutionally racist’, legislation was introduced as part of a reform, namely the Criminal Justice Act 2003 which allowed the criminal justice system to introduce measures to help combat hate crime. (Bryant and Bryant 2019 pp. 329).

Hate crime is now taken very seriously. This has been demonstrated by the fact that s146 of the Criminal Justice Act 2003 allows the courts to increase a sentence for an offence that has been found to be aggravated by hostility on the grounds of disability, sexual orientation or transgender identity (Bryant and Bryant 2019 pp. 329)

Recent crime recording statistics by the Home Office in 2018/19 show that race hate crime is substantially the greatest reported (around three quarters of all recorded hate crime), sexual orientation hate crime (as is the case in this specific incident) amounts to 12 per cent of all recorded hate crime.  (Bryant and Bryant 2019 pp. 329).  
    I mention this because it is important to understand the amount and proportion of types of hate crime in order to enable the police to record and plan so that we, as an organisation, can put policy in place to target which areas require the greatest attention.
    
In terms of what was bad about the experience

During the victim’s statement he described the perpetrator as being of Asian ethnicity and he happened to know that he was a member of the local mosque.  I considered that it is possible that due to cultural/communication/language issues the male may not be aware that he had actually committed an offence.  I would need to gather more information. He may have believed that he is in his rights to serve whoever he wants to in his shop and use necessary force to remove unwanted individuals from the shop.  
This of course would not justify his behaviour if an assault had taken place and the remarks were homophobic.  I also asked the victim whether there were any other witnesses to the incident, he said that there was not.  This was unfortunate as outlined by Walters et al 2017 where it is stated that:

“The most cogent form of evidence to prove the hostility element of a hate crime is witness testimony of verbalised prejudice, expressed during the commission of an offence.”
  

Due to the knowledge of a lack of witnesses some officers may have taken the view that they may be wasting their time trying to progress matters further however I was determined to make a concerted effort for the victims.  I was hopeful that there would be CCTV available to the incident which could also support the case.

He informed me of the details of the local shop that the incident occurred in so I decided to visit it to try and identify the individual in question.  When I entered the shop a male matching the description given to me by the victim was behind the counter.  I approached him and he confirmed that he was the owner of the store and when I explained the allegation he said he knew what I was talking about.  The first thing that struck me was that his English was not very fluent, I considered the possibility of needing an interpreter if interviewed.

I conducted a check of the Police National Computer and found that he had no previous convictions or warning markers.  I considered what options and powers were available to me.  I could have arrested him for the assault, however it was a minor assault and no injuries were caused as a result, I considered whether this was this in the public interest.  

I decided to offer him the opportunity to attend a voluntary interview instead.  He agreed to this and arrangements were made for him to attend the station at an agreed time.  It happened to be in the middle of Ramadan so this was an opportunity for us a police service to demonstrate culturally sensitive practice and flexibility was given to him to allow the appointment to made at a time convenient to the individual.  He also stated that he had learning difficulties so I arranged an appointment for an appropriate adult to assist him in order to accommodate this as Code C of PACE Act 1984 states that an appropriate adult must be provided for any person who:

 “Because of a mental health condition or mental disorder may have difficulty understanding or communicating effectively about the consequences of his/her situation. (PACE Act 1984, Code C, para 1.4.  Bryant and Bryant 2019 pp.570).”

An interpreter was also arranged to facilitate the interview.  According to Bryant and Bryant 2019, there is an obligation under PACE 1984, Code C , para 10.7 and Note 10D to ensure that the detained person understands the caution.
 
At the interview the shopworker admitted to asking the victim to leave his shop because he was tired of his complaining.  He denied pushing him but said that he held his arm outstretched in front of him as the victim had walked toward him after being asked to leave. He denied that he had done this because of his sexual orientation and denied making any homophobic comments.  In fact he stated that he did not realise that they were homosexual and he was sorry if they had taken it that way. When asked what he meant by saying “I do not want your type in my shop”, he explained that he meant annoying customers.  

He admitted to shouting at him because he would not leave and he said that he admitted losing his patience but that he is in his shop frequently and he is sick of him complaining about items in his shop and trying to get a discounted price for the items, and that he had become rude to him when he refused to honour them with a discount. 

The CCTV was checked which showed the victim and the shopworker gesticulating and the shopworker  moving the complainant out of the store and directing him with his hands however not really pushing him, we could also not clarify what comments had been made from merely viewing the footage.  It was unfortunate that there were no witnesses to the incident to corroborate what had been alleged.

As a result the outcome was that of no further action due to lack of sufficient evidence.  I explained this to the complainant and also explained that the suspect was apologetic and stated that he did not intend to offend them regarding their sexuality as he was not aware of that.    After explaining this to the victim he accepted the outcome and felt good that police action had been taken and an effort made to investigate the complaint.  

In conclusion, for the large part I was pleased with how I dealt with the incident, especially in terms of supporting the victim and reflecting the police service in a positive light.  Ultimately there was a lack of evidence, however the victim was pleased that the complaint was dealt with properly and not dismissed at the initial stage.  

Addressing the final stage of Gibbs model, in terms of what else could I have done or done differently.  In retrospect and now knowing more than I did at the start of the investigation a Community Resolution may have been an option from the outset as this would have presented us with the option of a legitimate disposal and perhaps a more satisfactory conclusion.  
    However, due to the fact that the victim had alleged homophobic abuse and it was recorded as potentially being a hate crime a Community Resolution did not seem appropriate at the time.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will analyse how I utilised the National Decision Model (NDM) and discretion when dealing with an incident.  I will explain my duties in line with the Criminal Procedure and Investigations Act 1996 including managing suspects and the recording and retention of information significant to the investigation.  I will explain how the core values of policing must be upheld during the decision making process despite the influence of bias.  Throughout the essay I will be utilising John’s Model for Structural Reflection to assist me with my reflection on the incident. 

I was called to attend an address where a named individual was alleged to have been causing a disturbance in public within a housing estate.  The caller stated that he was intoxicated and was being threatening, offensive and a general nuisance.

The first stage of the NDM is to gather information and intelligence.  Whilst proceeding to the call I asked my colleague to gather what information and intelligence that we could from our database regarding the individual.  It is important to gather as much information as possible regarding a suspect to allow you progress to the next stage of the NDM of assessing the risk and developing a working strategy.  In this case, the individual did have warning markers for violence, drugs, mental health and self harm so there was a possibility that he may be unpredictable to deal with.  

Reflecting on how I was feeling at the time.  I was mentally preparing myself for a confrontational situation and in doing so I will make a conscious effort to control my breathing in order to supply plenty of oxygen to my brain and to be calm and rational if faced with adversity.  
According to Stein (2004) about 25 per cent of the body’s energy usage occurs in the brain and oxygen is required to burn the fuel that the brain needs to function.  

I arrived at the address and continued gathering information.  We were greeted with a few of the neighbours who were clearly agitated by the behaviour of the suspect, however the suspect had left the location.  The victims were quite forthcoming about naming the individual but were unfortunately reluctant to make official statements to support a prosecution.  This was probably partly due to fear of reprisal from the suspect but also due to the cultural issue on this particular housing estate of not being seen as a ‘grass’ or police informant.  This left me with a decision to make in terms of what to do next as there was no tangible sign of an offence committed such as damage to property or assault and the suspect was nowhere to be seen.  

I took a description of the suspect and decided to try and locate him as he was reported to have been on foot so was probably still close by.  Shortly afterward the suspect was located.  He was hostile and verbally confrontation and appeared intoxicated.  

Some of the neighbours had began to gather around and this began to make the suspect more agitated.  I knew that I needed to take positive action before things escalated. 
I considered my powers and policies.  I could potentially have arrested for s5 Public Order as due to the language and nature of his behaviour he could have caused harassment, alarm or distress to people nearby.  Another option was to arrest for a breach of the peace.   

I decided to use discretion and give the suspect a chance to avoid arrest if he agreed to me conveying him away from the estate to a safe place and not return that day to allow public tensions to settle down.  I warned him about his behaviour and said that if it was repeated then may end up being arrested. 

Later that day an anonymous caller had reported that a fight had broken out on the same estate that I was at earlier.  When I arrived on scene there was a male who had clearly been assaulted as he had a bloody nose and stated that he had been beaten up.  He stated that he was attacked by a man but was unable to identify them by name.  I found myself back in the same location as earlier in the day, however this time a violent assault had taken place and there some investigation work to be done in order to try and locate the offenders and then bring them to justice.  

Bryant and Bryant (2019 pp. 548) explain that the Criminal Procedure and Investigations Act 1996 is a set of legal duties that run through an investigation from the very beginning.  The CPIA Code of Practice (s4.1) informs us that as the Officer in Case of this investigation I have a responsibility to ensure that all the material and evidence that was relevant to the investigation was recorded properly in a durable and retrievable form
    On this occasion after calling an ambulance I used my Electronic Pocket Notebook to take a brief account of events and descriptions of the offender from the victim.  These PNB entries were synced to our computer database.  The incident was also recorded on my body worn video.

It is important to identify any potential witnesses as soon as possible and record their account of events or at least record their details so that you can return to them to take a statement.  If the case was progressed to court and the defence realised that there were witnesses to the incident present who had not been given chance to state their version of events then the court can be assume that is because in doing so it would undermine the prosecution. This was highlighted in the case of R V Heggart and Heggart (November 2000 (CA)) Bryant and Bryant (2019 pp. 550).

I identified the two witnesses who had seen the incident and took their contact details, a brief description of events and description of the offenders.  I arranged to return to take a more detailed statement but explained that it was important that I try and locate the offenders if they were still close by.  By this time more police units had arrived to assist with the search. 

When searching for offenders I was shocked to come across the same individual who I had removed from the estate earlier.  He was still arguing with members of the public so had clearly not learnt his lesson.  When I spoke to him he said he knew nothing of the assault but he was still being a nuisance and was drunk and residents were getting more angry and frustrated that he had returned to the estate.  This time I decided to arrest him for a breach of the peace.

Bryant and Bryant (2019) explain that Breach of the peace is common law and not a criminal offence, which means that the details of what constitutes a breach of the peace have been set by judicial precedent which has been developed over the years by the courts when dealing with various case law such as R v Howell (1982). 

The elements of the offence are explained on the College of Policing website which says that a breach of the peace occurs when an individual causes harm, or appears likely to cause harm, to a person, or in that persons presence, to their property, or puts that person in fear of such harm being done through an assault, affray, riot, unlawful assembly or other disturbance.

The college of policing website goes on to explain that the basic rule when dealing with a breach of the peace is that a police officer may take reasonable action including arrest to stop a breach of the peace or prevent a breach of the peace from occurring. Police officers must keep in mind that for action to be justifiable in the eyes of the European Court of Human Rights then action must be legal, proportionate and necessary in accordance with Article 5 (the right to liberty and security), Article 10 (the right to freedom of expression), and article 11 (the right to freedom of assembly and association) of the Human Rights Act 1998.

Reflecting on my decision to arrest for breach of the peace I considered that in order to prevent the residents from taking matters into their own hands thereby exacerbating the breach of peace so it was important for me to take positive action and remove the individual from the location.

On further reflection, this was an opportunity to engage with the residents on the estate. Culturally some of the residents historically do not have the best regard for the police on this estate so we need to show that we are competent and effective in dealing with their problems if we have any chance of building future trust and rapport.  Similarly, if I did not take positive action we would be deemed as ineffective and this could erode public relations further. 

It is important to remember that breach of the peace is not a criminal offence, therefore once the breach has been prevented and unlikely to reoccur the suspect must be released (Bryant and Bryant 2019 pp. 307).  

Utilising the NDM to review what had happened last time, the problem had been that the suspect returned to the estate after being conveyed home. Therefore, identifying options and contingencies as part of the NDM I decided to convey the suspect to his mother’s address because she agreed that she would ensure that he wouldn’t return to the estate.  

At his mothers address she was beginning to settle him down when he suddenly grabbed some pills from a kitchen cupboard and swallowed them.  We could not work out how many he had so we had little option but to call the ambulance for him to be assessed by a medical professional.  Our most important responsibility as police officers is to protect life.  As we were awaiting the ambulance his behaviour was becoming more agitated, perhaps as a consequence of having drunk a lot of alcohol that day and taking medication.

At one point he opened a kitchen draw and pulled out a knife shouting that he was going to kill himself.  I did not have much time to consider options so I reacted instinctively and grabbed his arm that was holding the knife, removed the knife from his grip and passed it to my colleague.  I then decided that in order to protect himself I would move him away from the kitchen and move him into the lounge to await the ambulance.  He began to talk about how depressed he was and how he wanted to die.  Considering options and contingencies I contacted the Approved Mental Health Professional for guidance.  The advice from the AMPH was to stay with him and wait for the ambulance.  He would need to be treated for his overdose and his mental health problems could be looked at thereafter.

While we were awaiting the ambulance I was in touch with my colleague over the radio who was still dealing with the victim and witnesses of the assault.  The description taken had matched that of the individual that I was currently with and his mobile phone was found on the ground close to the scene.  I considered whether to arrest him for the assault.  However I realised that I was allowing bias to creep into my mind.  
    The bias had stemmed from the fact that he had committed violent crimes previously.  He was causing disturbances on the estate that day and had been antagonising residents.  When I arrested him he was near the location of the assault and his phone was found nearby.  He had disobeyed my request for him not to return to the estate that day.  But, despite all of these facts, there was not enough conclusive evidence in my mind to justify arresting for the assault at this point.  This was because he had not been identified by name and although the description of offender matched him, this description also matched that of many other young males on the estate.  I thought it better to try and obtain more conclusive evidence first.

According to Marnet (2010) research suggests that bias in a persons perception and/or judgement is an inescapable factor of human choice behaviour.  This incident confirmed that it is important to be aware when your bias is influencing your mind and it is important to have knowledge of the facts before making decisions.  One of the core Policing Principles is to treat everybody with fairness after all (Bryant and Bryant 2019 pp. 76). 

My colleague managed to locate footage of the assault on the CCTV.  Upon viewing it he could identify that it was in fact a different male who had committed the assault who was then located and arrested for the offence.

Bryant and Bryant (2019 PP. 548) explain that as Officer in Case I had to ensure that the investigation was conducted properly and all relevant evidence recorded, retained and revealed in line with the guidelines set out in the ‘Management of Police Information’ as is prescribed in the Criminal Procedure and Investigation Act 1996 Codes of Practice.  I would need copies of my colleagues PNB accounts, the 999 recording which contain a description of the offender, witness statements, which would be compared to see if they report the same version of events and description of offender.  I would also need a copy of the CCTV footage from the council which capture the assault and results of house to house enquiries to discover whether any other residents had witnessed the incident.

The offender answered “no comment” to all questions at interview so therefore a successful charging decision was down to the quality of evidence I could submit to the CPS.  I produced a CPS Advice file by compiling copies of all the evidence such as statements and listing what evidence was available I added an MG3 form which informs the CPS all of the details of the incident, allowing them to make a decision on whether to charge.  The CPS decided to charge the suspect following review of my information, which was a pleasing outcome.

In conclusion, this experience was the most stressful experience that I have had so far in my short career.  Especially when one reflects on how things may have transpired if the suspect had decided to focus his aggression toward me instead of himself when he had the knife in his hand.  
    I have given a working example of how in effective modern day policing the role of discretion can often play a big part when making decisions.  There is often more than one option available when dealing with an incident but if one uses the national decision model, of which the code of ethics plays a central role, then the decision made should be justifiable and proportionate.  I have also given an example of how bias can impact negatively on the decision making process especially on the core policing values of fairness and equality.
    
The incident also allowed me to experience the responsibility of being Officer in Case and adhering to the guidance within the CPIA Code of Practice, allowing me to understand the importance of recording, retaining and disclosing information that can be used as evidence for the CPS.

In considering the reflexivity aspect of John’s model, reflecting on what I could have done differently in dealing with the incident.  If I had arrested the individual for s5 Public Order and taken him into custody this would have avoided all of the drama that ensued when I took him to his mothers house.  However, I wasn’t to know this at the time and the option that I had taken seemed more appropriate.
    A positive outcome of me dealing with the situation as I did has ensured that the offender is back into a care system where referrals and support can be made to help him address his mental health issues and hopefully minimise the risk of reoffending.

In considering aspects I could have improved on specifically to this incident.  Whilst dealing with a suspect in a similar situation I need to ensure that I remain close enough to them at all times to allow me to react more quickly to any erratic behaviour.  Also, where possible take them away from the kitchen or areas of the house where it may be easy for them to obtain dangerous items to possibly harm themselves or others.  
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Obtain a better understanding of the areas of support   available to support victims/offenders with specific regard to substance misuse, mental health issues and domestic abuse.  Which is prevalent in the area that I am policing. 









	Contact Connect Gwent and Victim Support and arrange to speak with experts about their methods of support and assessment that is available so that when I signpost victims/offenders I will have a better understanding of what is involved and whether it is the correct option for them.

Enquire as to whether it would be possible to attend an interview with a victim or visit their offices and speak to staff and support workers.
	Specialists who work within the Connect Gwent and Victim Support services.
	6 months as may require me to be flexible and fit in with their convenience and availability.

	Develop a better understanding of practical road traffic policing.  The roads were unusually quite through the majority of my tutorship due to the Covid restrictions so I was unable to gain much experience with regard to this area of policing.











	I will be attending a placement on my second year with Gwent Area Support Unit who police the roads.  However I will aim to continue to study road traffic legislation so that I am familiar and speak with ASU officers beforehand.  
	My current shift Sergeant is a former ASU officer so hopefully will provide guidance when needed. 
 
My own self directed learning.

The Gwent Police Area Support Unit whom I will be doing a placement with. 
	Consistent learning throughout next 15 months.

	Suspect interviewing.  I have only completed a handful of suspect interviews so far in my career. There is plenty of room for learning and development for me to achieve in this area, both in preparing an interview plan and delivering the interview.

	Accompanying a variety of officers when they are conducting interviews to see how different officers plan and deliver interviews.

I am due to attend a Tier 2 interview course in September which will further develop skills.
	Gathering information and support from colleagues. Attending the tier 2 interview course.
	6 months
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ G Nash_ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ _ _21/06/2020 _ _ _ _ _ _ _
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