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Decreased Morale Faced by Ambulance Service in the UK
Another challenge faced by ambulance services in the UK is the decreased morale of the current workforce. Due to the heavy focus on performance targets, in addition to the aftereffects of the pandemic leading to a rise in mental health related calls, staff currently lack adequate training to provide good care to the community. A solution to this would be to provide more training for staff to handle these new types of calls. (Edge Hill University, 2023)
A brief History of the Ambulances Services in the UK
Before the 1900s, it was down to the community to transport patients in need of urgent medical attention to the nearest hospital. (London Ambulance Service NHS Trust, 2025)
The first "ambulances" were horse drawn whilst the first motor driven ambulance appeared in
1904. It wasn't until 1948, after the need for such a service was made clear after WW2 that the National Health Service Act was introduced, meaning that there was now a mandate for ambulance services to be available for all that needed them.(London Ambulance Service NHS
Current Functioning of Ambulance services in the UK
How it works
Patient calls 999 and requests an ambulance.
This is received by a control centre from which an operator will ask questions to determine the location as well as to assess the patient's condition
The call is then categorized based on the urgency of the medical situation, determining either the response time target or if another solution would be best The operator will then stay on the call to provide advice and/or the expected time of arrival for the ambulance (Weish Ambulance Services University NHS
Trust 2024)
Currently UK ambulance services are looking to not only prioritisee transportation of patients but also treating patients as in becoming mobile healthcare providers. (NHS England,


Increased Demand for Ambulance Services in the UK
One key challenge being faced by ambulance services in the UK is an increase in demand. This is because of a range of factors including: an aging population, an increase in chronic conditions and illnesses as well as people misusing this service for non-life-threatening conditions.
A solution to this would be to increase funding for the ambulance services as well as educating the community on alternate avenues for care. (Edge Hill University,
Introduction to Ambulance Services in the UK 
The ambulance services is a vital part of the NHS and is responsible for providing.
· Emergency care prior to the patient’s arrival to the hospital 
· Transportation for patients requiring medical attention urgently.
This is a 24/7 service which responds to medical emergencies via the 999 number. 
The workforce that operates this service consists of paramedics, call handlers and medical technicians. 
The Ambulance services
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Element 2


Introduction
The National Health Service (NHS) is one of the most important institutions in Britain, as a result, it is frequently seen as a symbol of fairness and collective responsibility. Its innovation in 1948 did not happen abruptly, bur grew out of the social, economic, and political, conditions of the time – recognizing why the NHS was created and it functions currently, helps enlighten how both its strengths and contests it now faces. 
Before the NHS was established, healthcare in the UK displayed no parity and was complicated. As a result, many people found it difficult to access medical treatment and ended paying for healthcare while poorer families could not afford would go without care altogether. Hospitals were mainly run by charities or at time local authorities – and the quality of care varied depending on where people lived. Consequently, health conclusions were mostly linked to class and income. 
Additionally, the second world war played a key role in changing opinions towards healthcare during the war the Government the Emergency Medical Service to deal with fatalities, bringing hospitals under a united front for the first time. As a result, this showed that the health system could work effectively. 
In 1945, after the succession of a new government, the NHS was Introduce under the leadership of a new minister of Health – MP Aneurin Bevan. Although he has faced a lot of resistance, in 1948, the NHS launched providing healthcare for the first time and all were showed equality. 



What are NHS support service
The NHS was built on three key principles, that continue to define it today. Firstly, health care should be free and accessible for everyone. Treatment and visit should be con clinical need oppose to patients’ ability to pay. These principles were adopted post war belief in equality, fairness and collective welfare. 



Current functioning

The NHS services handle emergencies and transportation many patients to hospital and between hospitals and deals with major accidents. They are mostly run by the NHS in England Northern Ireland, and Scotland volunteer and private services also contributed to the system. In life threatening situation the NHS has quick respond target. The NHS service can be reached by dial 999 or111 they also respond to urgent doctor request.

History

There have been significant changes with the NHS services from the late 19th century till now.in the 1890s injured individuals were conveyed by police, firefighters and taxi drivers using wheeled stretchers. After the 1900 the NHS service was set up. Four broad service were formed to appear. The NHS service responsibilities were taken over by the government of the UK and many private services. The NHS model is a publicly funded healthcare systems that provides comprehensive medical service to everyone in the UK regardless of their ability to pay.

The NHS service was established on the 05 of July 1948, in the UK base on the principle the heath care should be available to everyone living in the UK everyone based on theirs needs and not their ability to pay. According to NHS in Scotland was established as a separate entity with their own Legislation’s England was one the first universal health care systems in the world, Also a leaflet was send to everyone that living in the UK to inform then that  it will be free health to every household and this include free dental care, nursing care whether you are rich, poor man, woman are children

Key Milestones and principles

In 1948 The national health service Act came into effect on July 5, proving comprehensive health care service in England and Wales but separate legislation for Scotland and Northern Ireland.
NHS always support Dignity and respect form the emotional foundation of all care relationships. This principle recognises that regardless of your age, condition, or circumstances, every person deserves to be treated fairly, consideration, and respect for their value worth as a human being. Insisting dignity involves both obvious actions, like knocking before entering someone's room and precise behaviours such as tone of voice, body language, and the way we discuss someone's condition. It means recognising that the person receiving care has a lifetime of experiences, relationships, and achievements that extend far beyond their current health challenges. Respect manifests in practical ways: listening without interrupting, explaining procedures before performing them, and acknowledging when someone's speak about their own condition exceeds yours.
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