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INTRODUCTION
It is the industry which is responsible for giving primary food services and temporary places such as hotels, conference centers, resorts or amusement parks. The industry of catering is connected with the hospitality industry providing food services to such institutions which are schools, hospitals and in private industry provide food service to cafeterias or motion picture studios and private parties. The fields which comes under hospitality industry are event planning, travelling and additional fields within the tourism industry. Hospitality industry is basically depends on the availability of convenience time and disposal income. They are consist of multiple groups such as direct operations and facility maintenance. The roots of hospitality industry was in western world in the social assistance form directed to Rome. Hospitality industry have some laws regarding through their safety and health plans, equality, discrimination and safety plans. There are so many benefits and disadvantages too in this industry so working with hospitality industry seems to be good experience. 
[bookmark: _Toc22210022]MAIN BODY
[bookmark: _Toc22210023]Laws in hospitality industry
It is a social and legal practice which is related to the treatment of guest. Laws of hospitality are engaged to protect both guests and hosts against injury, whether it is intentionally or accidentally. Hospitality industry is surrounded with entertainment, arts, recreation and food services. Laws of industry are related to the employees and their health safety, protection, labor laws, hygiene, privacy and contracts(Kandampully, Zhang and Bilgihan., 2015). 
[bookmark: _Toc22210024]Some laws which are used by hotel industry.
[bookmark: _Toc22210025]Anti discrimination

Hotels which are attempting to remove discrimination and harassment they will provide better services to customer and provide better workplace for the staff of industry. 
The law of anti discrimination gives good guide to hotel for creating fair and constant policies and procedures. The results of discrimination against customer or staff can be low morale and productivity, poor customer service, high staff turnover, reputation loss and costly legal actions. 
Federal legislation, which is manage by Australian human rights commission, who also covers discrimination and it is based on someone’s religion, political opinion, medical record, criminal record and social origin. Discrimination in more than one area that concern hotel is against the law and these concerns are the goods and services provided by hotel, which includes adjustment for different situation and the practices for hotels employment. 
There are 2 types of discrimination: Direct discrimination and indirect discrimination(Pirani and Arafat., 2016).
Direct discrimination 
It is the treatment for unfair and unequal discrimination. 

Indirect discrimination
Discrimination which are unfair to particular groups and they have a requirement of practice, rule, policy and procedure which affect and same for everyone is a indirect discrimination.  Unless the requirement is moderate with regards to financial assets which is likely to be indirect discrimination. 

Legal responsibilities for anti discrimination 
hotelier is responsible for assuring that the legislation of anti discrimination is followed in thier hotel. When someone special has been authorized on the place of hotelier, such as supervisor or manager acts in a harassing way, the hotelier still will be liable for legal discrimination.
There are some steps to prevent from this discrimination from happening(Bharwani and Jauhari., 2017). 
Steps 
Hotelier can take these steps which are reasonable:
Start equal opportunity for employment policies, harassment policies and procedure of grievance.
Provide training to staff that will assure them to aware of their rights and responsibilities in relation with anti discrimination legislation.
Be clear with your employees that which kind of behaviour is not going to accept in the workplace.
[bookmark: _Toc22210026]Health and Safety 
The OSHA which comes under the labour department of U.S., which regulates and manage private and public workplace health and safety. Hotels are failing for not able to provide proper protective equipment for their staff. During inspections of OSHA they caught hotel industry is not following safety regulations. Hotels can also face some attractive challenges regarding to the health and safety improvements for employees. Treatment given to employees in hotels can increase the risk of employee injury. The highest injury risk can be face by hosekeeping employees because the workload on them can lead to sprain, strain and tears. Slips and falls gives injuries to employees in the hotel industry. Hotel industry have to focus on the prevention of housekeeping employees. It includes injury developing, prevention from illness, training employees and mainataining recordkeeping on this program. There are some ways which can help hotel to improve in its safety.

[bookmark: _Toc22210027]Develop a safety plan.
Working as employer you must know about hazards in your work place and take necessary steps to remove or minimize them. Build a safety plan. Make believe your employees that you will do to assure their safety and tell them what you are expecting from them. Every employee have access to first aid kit. 
[bookmark: _Toc22210028]Strengthen the training of housekeeper.
Give time to your workers to train them. Guide them or show them that how to do a particular tasks.  Give written instructions and procedure of safe working. Manage people to assure that they are working on training program.
[bookmark: _Toc22210029]Inspection of workplace.
Keep checking all tools and equipments on regular basis that they are working fine and sfe to use. Check warehouses also and review safe working procedure.  
[bookmark: _Toc22210030]Regular talks with your workers. 
Create a surrounding which supports open communication and that is important for the industry.      Meet with your staff regularly to know that what is running in hotel and discuss about health and safety issues. Encourage or support them to share their thoughts and ideas on how industry can improve safety in hotel. 
[bookmark: _Toc22210031]Maintain records 
Keep records of all the activities about treatment of first aid, inspections, investigate about incidents and training activities.  All these records will help you to analyze that what are the unsafe conditions or the procedure of work(Jones, Hillier and Comfort., 2016.). 
[bookmark: _Toc22210032]Safety will be important part
Safety is the important part of every industry. Giving commitment of health and safety makes good business relation because for saving your resources which are your people then you have to protect them from every hazard(Kim, Vogt and Knutson., 2015).
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Secutity of data and the risk in the hospitality is extended and which is hiting the reputation of hotel because if information of guests should be given to any one theis will create problem for that particular hotel. The risk is not just the security of data but they have to maintain the future survivability of the hospitality companies, there are many who are not able to consume the loss resulting for fines which are non compliance. 
Data security practices in hospitality.
Protecting data in hospitality sector by some practices which are:
Always hide information after payment done from card.
For mainatining a proper trained workforce run training programs on continous basis in cybersecurity.
Use safety measures of cybersecurity like firewalls, monitoring of network, anti malware and filtering of traffic to protect them from common threats.
Do tests against your hospitality cybersecurity defense that it is working fine or not and with this test you will get that at which point a hacker can hack the system.
For managing all our customer data we need a plan and this is necessary step for protecting data from third party and the most effective and best way of doing this is to build an security information system management. This is regarding the individual roles and responsibilities for data and how it is processed from addition to discarding, and this is importabnt for those in the industry of hospitality. Failure to instructions wiht the laws of UK data protection and which will result in consequences for your guests under the hospitality sector. After getting the whole understanding of data security risks and by choosing best practices for those risks industry can improve cybersecurity and protect data of people through various processess and peocedures(Radojevic, Stanisic and Stanic., 2015.).
[bookmark: _Toc22210034]Equality 
Hospitality industry is facing unique and complex set of problems when there is a talk of presenting women in front of whole industry. If we look at hospitality and industry of tourism then gender inequality creates problem. In high level of hospitality industry the percentage of women is very low. Their is a gender biasness in some industry where they see difference in women and men and at the time of salary they give less salary because of gender and because they are women. The hospitality industry thinks that women cant do anything that why they pay more to men employees in compare with women. Hospitality industry have to remove this gender equality they have to treat fairly both male and female employees. (Ionel, 2016). 
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From the above study it has been summarized that there are various laws which has been followed by company. It has helped them in creating employees loyalty. Hospitality industry has been engaged in providing safe working conditions to employees which has supported them in reducing employees turnover. This has also supported industry in growing. Company has also been able to gain competitive advantage because of the various laws they have been following. Firm has also made use of laws related to anti discrimination in which they have provided equal opportunities to people. This has supported hospitality industry in creating goodwill in market. It has supported firm in also increasing their efficiency. There are various skills and competencies which is also been required by the employers of hospitality industry. These skills has included decision making, time management and problem solving. It has supported firm in growing and gaining competitive advantage.  
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