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[bookmark: _Toc91440945] Abstract 
[bookmark: _Toc91313209]The advancement of technological equipment used in hospitals have played a great role in the treatment and sustenance of good health among sick patient in the hospitals. This report explored the uses of technology in the hospitals while also considering the role of communication and technological equipment used in the hospitals. The effect of technology on the general performance of the hospital was also considered. This report used a secondary method of data collection in gathering the data used.. The findings of this report showed that technology played a great role in treatment of diseases, and the enhancement of technological equipment was also found to play a great role in the communication system of hospitals which has affected the general performance of the hospitals. It is therefore recommended that there should be an enlightenment campaign to sensitive the public on the need for the inclusion of advanced technological equipment in the hospitals among others.
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[bookmark: _Toc91440946]Introduction
Technology has been used in making life easier and convenient for people ranging from smartphones to equipment used in various sectors of the world. Consequently, among all the sectors that benefitted from the introduction of technology and its adoption, healthcare is the most important of them all as it aids to enhance the quality of life of individuals and has saved many that are infected with diseases (Bygstad & Egil, 2020). The use of technology in the healthcare centres which is known as Health care information and technology (HIT) is the application of technological instruments such as computer hardware and software that can store, share, retrieve and effectively use healthcare data or information in its decision-making process (Ratwani, et al., 2018). 
The coming together of science and technology in our ever-changing digital era has led to the building of various innovative digital health devices which creates easier and accurate diagnoses of diseases and their treatment (Bhavnani, et al., 2016). Technology advancements in storage capacity have played a significant role in helping health practitioners to store and retrieve data especially as it relates to patients hence reducing or closing the gap of medication errors (Zhong, 2018). Hospitals as a sector that requires individuals with high skill and years of experience are also requiring high infrastructures and tools to effectively execute their function.
RATIONALE:
The reason for this report is to evaluate the various uses of technology in modern hospitals as it enhances the efficiency of work performance among the workers and the patients. It will also analyse those technological and communication systems used in carrying out the various activities in the hospital with a great level of understanding of relevant legal, ethical, and security issues that are associated with technology and hospital activities.
[bookmark: _Toc91440947]Objectives of the Study
The aim of this study is to explore the application of technology in modern healthcare workplace “hospitals” as my focus point. In other to achieve these aims, these following objectives will be met.
· An examination of technology and communication systems used in hospitals.
· An analysis of the effects of information technology and technological equipment on hospital general performance.
Research Methodology Use.
In this report, secondary  research method was used to analyse and gather more information   on use of technology in modern health care[Hospital].
[bookmark: _Toc91440948]The data is usually gotten from journals, books, magazine among other resource material which can either be published or unpublished (Uwe, 2018). Data collected are summarised in other to improve the effectiveness of the research, it is less cost effective, time - saving among others. 

Literature Review.
In this report, Guy’s and St Thomas Hospital will be use as my focus point in analysing the use of technology in modern Health care.
Technology plays a significant role in the day-to-day activities in health care services[Hospitals] and other organisations hence, effective communication is very important to the safe administration of care in healthcare centres but cannot be achieved with old technology (Guy, et al., 2019). However, modern technology has the potential of enhancing the communication system of hospitals as it can serve as a source of great satisfaction to the patients in the hospitals. patients use of self-services digital devices enables them to actively participate in the treatment process which has a great positive effect on the satisfaction experienced by the patient, it also provides the need for hospital administrators to invest more on modern medical technology in other to increase their effect on quality care and patient’s satisfaction. 
The use of technology software has made it easier for the Hospital to handle patients surge , which increase the workload of the administrative staff.
An Artificial intelligence[AL] used to help the administrative  to streamline the patient flows by knowing their waiting time through  accurate calculation, this will help the staff to know the peak period.
.The Electronic Health Records [EHRs] is a centralised storage of all patient data which can be access by health care professional easily and faster to access than in the past were files are moved manually from clinic to clinic.
The use of technology in Guy’s and St Thomas hospital has made communication possible between healthcare providers and patients  through email, smartphones, text messaging, WhatsApp , Face book, twitter etc. The physicians no longer send out letters to patients reminding them of their appointments and tests. Technology is less cost-effective.
The medical professionals make their own webinars, videos and use online platforms and social media through collaboration and participation in communication with other professionals.
The use of digital equipment in hospitals over the years has helped in better diagnosis and treatment of patients. Hospitals and the healthcare sector, in general, have certain rules, laws, and ethics, nevertheless these laws are formulated to protect individuals during the decision-making process, and it can be legal standards that are usually set by the laws of the government or the ethics of the organisation which are moral standards of the organisation that might not have legal basis attached to it. The legal standard helps people understand what they are not supposed to do while ethics is based on the human principles of right and wrong that guide their actions (Schonberger, 2019). 
These ethics in the workplace have served as a standard on which the employees in organisations use in carrying out their duties even when it might not seem convenient (Muiruri, et al., 2019). According to another study by Wocial, et al. (2016) to evaluate the values, quality in ethics consultation at 12 months interval using an anonymous online survey showed that ethics consultation helps clinicians understand their own values and consequently understand the values of patients and patient's families, it also provides meaningful support when health workers face ethically challenging issues. 

[bookmark: _Toc91440950]Analysis and Discussion. 
A study has been conducted by Escobar-Rodriguez & Romero-Alonso (2014) which focused on the approval of innovations in information technological materials found in hospitals, exploring the deviations that exist between the early adopters and late adopters. This research used the technology acceptance model and innovation diffusion theory in analysing the data which showed a slight difference between the early adopters and the late adopters of technology. This is a base to say that there is a need for technology use in the hospitals but the only difference that exists among the users of this technological equipment is the time it was adopted by the hospital that influences its effectiveness in the hospital. 
Technology use in the hospital has also been found to play a role in the need of communication, according to research on the quality of information used in the hospitals using a six framework from health information systems and informatics where their literature showed the standard from the human perspective, they suggested that greater attention should be paid on the quality of information from the side of technology (Mohammed & Yusof, 2013). This has shown that there is a great need for technology for effective communication in the hospitals, but more attention should be shifted to the quality of information being transmitted. 
. This shows that the use of technology does not only play a great role in the management of the hospitals but also influences the health of the patients, and this was supported by another study to determine the role of health information technology and patient outcomes (McCullough, et al., 2016). 
.The review of the modern hospital serves as an important resource for hospital administrators, nurses, doctors, researchers among others, and even to individuals who have an interest in working in the hospital (Latifi, 2019). 

[bookmark: _Toc91440951]Conclusion and Recommendations 
Based on the attested results on the use of technological equipment in healthcare centres (hospital) it has critically shown the need for inclusion of technology materials in every hospital found in UK. However, there is an increasing growth of technology in hospitals and an increased development in the technological infrastructure used in the UK hospital which has improved the effectiveness and quality of hospital services rendered to patients in UK.These technological equipment have served as a good source of communication hence, it should also be understood that poor quality of information is an individual problem and not really the systems problem, therefore, there should be a continuous review of the various determinant of information quality in hospitals so as to establish a good quality information transmission and understanding within the hospitals located in UK. Hospitals as a centre of care, the body should be properly equipped with the best technology available as it has been found to play a vital role in both administrative and patients care life. However, based on the findings of this report, it recommends that there should be the inclusion of advanced and equipped technological materials in the hospitals in UK. Also, there should be public enlightenment either through seminars or other means especially with health workers on the need to equipt the hospital with advanced technological material and to also master its use. The UK government should make policies that will enhance and protect the use of these technological materials in hospitals. Finally, further research should be conducted to determine the best means to innovate the already existing technology in the hospitals for best results.
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