


This essay will be a critique of a counselling session with a client. Communication skills will be focussed on during the critique for both the counsellor and the client. Throughout the critique, reference to Carl Rogers and his person-centred theory will be used. Carl Rogers developed person centred therapy in the early 1940s. It is also known as non- directive, client centred. The foundation of this type of psychotherapy is the belief that achieving self-actualisation, psychological functioning is a natural motivation for human beings (Noel, 2018). 

The counselling session involved a counsellor and a client interacting during their first session. The session started off warmly with the client and counsellor introducing themselves. By completing introductions, this initiated positive engagement. The counsellor ensured that the client was comfortable within the environment. To aide this, the counsellor offered refreshments and ensured the client was comfortable and ready to commence the session. The counsellor explained to the client that the session would remain confidential and that the client was in control of the session, whilst the counsellor would be providing support. This technique is in line with the theory of Carl Rogers. 

The counsellor was observed using a theory established by Gerard Egan, known as “SOLER” theory. This acronym stands for square, open, lean, eye contact and relax (Egan, 2019). The counsellor ensured that they sat squarely and openly, which showed the client an open body posture, encouraging engagement (Stockton Riverside College, 2020). Stickley (2011) states that with such communication skills, the client should feel more secure and understood when the counsellor is perceptive. 

The client was evidently nervous and this may have been due to it being the first counselling session they attended. The client was initially observed having a closed posture, which suggests they may have not been open to engagement. The client had their arms crossed and when this was noticed by the counsellor, the counsellor leaned towards the client to show engagement. This good communication method used by the counsellor showed the client a safe space. When more comfortable, the client unfolded their arms and showed a more open posture, albeit still slightly closed. The counsellor showed client-centred approach which follows the theory by Carl Rogers. By the counsellor remaining relaxed throughout the session, it supported the client to remain relaxed and comfortable also.

The client took some time to open up and discuss topics and initially relied on the counsellor to ask questions. The counsellor ensured they used open questions to encourage the client to expand on any answers they provided. If closed questions had been used, this may have caused the client to disengage. Open ended questions can be a way to minimise a power balance between the client and counsellor by sharing control of the conversations (Miller & Rollnick, 2013). As the client became more relaxed throughout the session, they opened up more and began speaking about topics they wished to discuss. This was positive to observe as it showed the client positively engaging. When discussing sensitive topics, the counsellor showed empathy. Empathy is a way for a counsellor to show their respect and regards for a client, whose life experiences may differ greatly from their own. In order to hold a client therapeutically, a counsellor must be able to welcome and assist the client with any issues, worries, or problems they may present (Marta, 2012), which the counsellor demonstrated within the session.
Throughout the session, the counsellor would repeat what the client had said to reinforce that they were being listened to. This is known as active listening. Active listening is a communication skill which demonstrates that a person has been listened to. When this is used throughout such a session, the other person feels respected and heard as a result. In the workplace, at home or in social settings, this ability is the essential part of a productive conversation (Cuncic, 2022). By the counsellor demonstrating active listening, it encouraged the client to engage and the session became more successful.

When a therapist processes unconditional positive regards, it indicates that they sincerely care about their patient and not judge or label their ideas, emotions, or actions as good or bad. Every client is respected and accepted for who they are. Clients should not worry about being rejected or judged by the therapist (Marta, 2012). This is one of the principles developed by Carl Rogers when he established his person-centred approach.

After informing the client that the session was coming to an end, the therapist asked the client what they planned to take away from their discussion from this session. This allowed the session to become more interactive. By the time the session ended, the client had taken away strategies to help them feel less anxious and had a plan to work toward, demonstrating the partnership between the therapist and the client (Josefowitz and Myran, 2005).

Overall, the counselling session appeared to be successful. There was good communication observed and shown by the counsellor. The client initially showed more closed off communication, but due to the counsellor utilising Carl Rogers’ person-centred approach, the client’s engagement and communication improved. 

An essential transferrable skill to all different aspects of the health and care professions is the use of warm and inviting body language. Person centred values are applicable to jobs like nursing. At times, it is essential to give to patients the space and comfort they need to open up (Nursing Development Centred, 2006) (JAN). The three fundamental requirements are advantageous to both the patient and the profession. Person centred values align with nursing values by highlighting the significance of treating clients with respect and dignity. Developing a professional relationship with patients and their families is a commendable practice for nurses. Mutual understanding and trust are required. (JAN, 2006). Making the patient feel heard and safe comes first (Smith & Willis, 2020). The patient’s needs are the primary focus of consistent, empathy, and unconditional positive regard. Safeguarding people’s needs and values, exercising professional judgement, and treating patients with respect (NHS, 2023). Good communication is crucial in a health environment. Without good communication, there is risk of incorrect processes being followed, wrong information shared and overall, a more negative outcome for the person at the centre of the care being provided. Utilising a person-centred approach is key in ensuring good communication, especially within a health care environment. 
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