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1.Introduction:
In this module it will be explained most of what there is to know about communication. Communication can be verbal or not verbal. Communication is also the essential instrument to relate with others. Without communication could be impossible to deal with people and to understand each other, both in a workplace and in a social environment. It will be explained in the detail how communication works, which ones are the consequences of a right or wrong way to communicate, and it will be explained what we studied in class so far. A good communication and good communication skills make life easier and more productive, and this course is helping me a lot to improve my background and to get how I can approach to the world having a better attitude with the people around me. In this report there will be added some personal experiences as well, combined with few communication models.

2.Communication models:
The first model of communication to present and explain is called Shannon Weaver. Is known as “mother of all models”. All the main ideas about this model were carried out by Shannon, the creator. This model is consisting of information source, message, transmitter, signal, channel, noise, receiver. (Reuben & Steward, 2006).
Sender: the person who wants to communicate something to one another.
Receiver: the person who receives the message.
Noise: something that can disturb the understanding of the message, creating confusion or misunderstanding.
Feedback: what is essential to be sure that the message has been received and understood.

3.Berlo’s Model: 
Berlo’s model is a model of communication also called “SMCR model of communication”.
The difference between this model of communication and the Shannon Weaver model is that in this case Berlo analysed which ones can be the possible communication issues in a deeply and more specific way. A noise is a more generic concept, which can be just a sound also. In Berlo’s theory is properly explained how knowledge, culture, attitudes, communication skills, social system, different lifestyle or different background can make understanding problems between two or more people trying to approach with each other or solve something together. (Janse, n.d.)
According to my personal experience, this is a very interesting topic to reflect about. Nothing is easy as it looks like, especially between humans and about human mechanisms. It’s very interesting then to investigate human’s communication shadows and understand how can create a better result; it is also important realize what is better to avoid making the communication more productive.
This made me think a lot about my first months in England: when I arrived in London my English wasn’t enough, I didn’t know how to express myself, my ideas, my feelings properly. For me was very difficult to understand jokes and integrate myself with others. I remember a clear example happened at my first workplace: I was working in a bar, and my managers were from other countries. Sometimes when they joked with me, I felt offended, and it was very easy to create misunderstanding and made communication wrong and difficult. Every country has different ways to approach at jokes, different ways to talk with people, different expressions as well sometimes. All of it is because of the cultural background. Moreover, here in England is common use to ask to someone “Are you all right?”. This is something I noticed straight away, and at the beginning I didn’t understand which was the real purpose of this question. I was used to think there was something wrong in me, and I always felt disoriented. My interlocutor felt always disoriented as well, because for him this question was normal to do. After a bit I started to understand that this is just a polite way to approach with someone even if you do not know the person you are talking with. In Italy, which is my country, there is not this way to approach with someone. Therefore, I find this question very nice and polite, and I started to use it too. This is a clear example of misunderstanding in the communication because of a different culture. Living in UK and studying this course, is helping me a lot to broaden my horizons and making my communication better so far.

4.Assertiveness:
Being assertive means to be able to express yourself honestly but calmly. If someone does not like you, for the assertive person it does not make any difference in the approach to use with the interlocutor. The assertive person thinks that during a conversation he just needs to give and receive respect. Arriving at this point of mature communication takes time and it’s a long process. It takes experience as well and depend on your balance.
Assertiveness people has always the purpose to express feelings without being scared, and they have never intention to be aggressive with anyone. When assertive people find an aggressive people, the react becoming passive. Being passive they avoid hurting others and also themselves. Hurting someone is always a risk, but an assertive way to communicate take this risk to the minimum. (Egan, 2011). Talking about me, I need to say that this is a communication point which I absolutely should improve. I found this chart very interesting being very passionate about human behaviours. It was also very useful to understand my limits and improve my personal way to listen and act with others. I concluded that I have to improve the most the ability to accept a different point of view, and I also should improve how to learn from everyone. Most of the times I do the mistakes to be a bit arrogant, and I also do the mistake to think that always the right one. When something sounds unfair or stupid to me, I lack the skill to accept the topic and the other person as valid. I realize clearly that this is something necessary to improve because in this world everyone is different, and we really need to be different to make thinks working and give to our workplace or to our society a different contribute. That is why I am going to keep this subject as something very useful for my personal development to embrace a better point of view.

5.Written communication skills:
Written communication skills are the skills that allow you to communicate messages without have a person in front of you. You need this skill to write your CV, take notes, write an assignment, communicate with people via mail or message. What is important to refine about written skills is the grammar, the punctuation, and the spelling. These three things are the main key of a good written communication skill. (Smith, 2015).
I think to be pretty good at writing in my language, that is why sometimes I feel frustrated when I want to express more complicate concepts in English. I love this type of communication, in all its forms, and I am very satisfied to getting better day by day thanks to my university and my effort at the workplace. I always try to push myself to connect with others to improve my language communication skills.

6.Working with conflict:
Working with conflict is never productive, and everyone should learn how to deal with conflicts and apport a positive contribute in a tricky situation, especially in the workplace. The best way to communicate when problems happens is to be positive, have a strong but gentle attitude, and do not give in to eventual provocations. When we help ourselves, we can have happy moments, when we help someone else, we find a sustainable satisfaction. (Fisher, 2000).
Situations like this happened to me several times, and I still need to improve my way to react. Sometimes I find easy manage tensions between me and someone else, or just tensions about people I work with also if I am not involved. I try to talk with them, and I try to let them understand that be understanding with everyone is the only way to bring your company or your workplace to success and working in a healthy atmosphere. Everything can be solved approaching at it with maturity and kindness. However, sometimes the correct approach in front of conflicts, it is difficult to me. When I feel very displeased, I tend to close myself and being indisposed with that person, and I find difficult to open myself again and ask for a confrontation. This is obviously not good because a small problem might become a big problem, if you let them unsolved.

7.Possible ways of improving Communication where you work:
As mentioned before, a good communication at the workplace is essential. There are so many parts of verbal and not verbal communication to improve and to do not underestimate. The main rules or a good communication are being polite, being sympathetic, being emphatic, trying to be open with your colleagues, and always respectful and honest with your superiors and managers. For sure maintain good vibes with the team is a goal, and everyone should learn how to face problems to solve them as soon as possible. For example, once I had a colleague that was acting in a bossy way with me all the time, and this made me feel uncomfortable and unmotivated. Also, when our manager was around, he always tried to belittle me in front of him and in front of the costumers, and I was starting to think to leave that workplace. One day then, I decided to act differently than usual. I asked him to have a chat face to face, picking a quiet moment of the day. I spoke with him in a honest way, I tried do not be arrogant or spiteful, and I expressed my actual feelings without putting filters or fakes sentences between us. He admitted having overstepped many times just because he was not in a good life moment, and that occasion was also useful to talk about his issues and make with some time a nice friendship. We solved our issue being honest and clear, acting assertively, facing the problem and do not being aggressive with each other. Since that moment working together became totally different, and we also shared free time after work several times. I find this story a perfect example of improved communication at the workplace.

8.Conclusion:
What we learned with this report so far, it is what communication means in our life, which modules of communications exist, and how many ways we have to improve our communication skills in the society, at university, and at the workplace. 
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