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Element 1 …………………………………………………

Current functioning of Residential care home
 Currently the care home functions by every staff knowing the background of each person, so they know what they like and what they dislike (this helps them to setup a healthy routine which they would prefer.) The staff helps staff helps them with washing, dressing, toileting administering medication and mobility, they also do provide for people between 18-65 ages because of old age, disability, mental health problems or other needs – Carehome.co.uk (21 oct 2025)
Challenges faced within Residential care home
One of the challenges is staff shortage which means there will be less staff which could potentially worsens the health of the patients because the staff which are working must do overwork making them harder to look after every patient. Most staff leave because care homes cannot afford to pay high wages and they can find a job which is less stressful and easier job somewhere else. (Parim 2025). Another challenge is the financial problem which is a crucial problem the residential care home must face. It is getting way to expensive to look after older people affecting families and governments and the money is not enough to pay for the staff and equipment – (WHO 2015)

 


A Brief history about residential care home   in the early days the care home was called Almshouses. They were runned by churches and gave old people, people with No family and disabled people suppout-900S-1600S if someone couldn’t work or where poor was sent to the care homes. Older people had to work just to get food and a place to Saty. The sick and elderly lived in crowded and unpleasant contitions-1600S- 1948 – A history of care homes Carehome.co.uk (20 Nov 2025 )

Explanation of residential care home Residential care home is a safe place where mostly older people (over 65) and people with disabilities who can’t look after themselves or people who have difficulties to manage their house all alone. The residential care home gives daily support to them everyday 24 hours it provides daily support and private space. -  what is a residential care home? Avery Healthcare (3 Dec 2024) 
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Residential care home

TASK 2
PHARMACY
How did the Pharmacy start?  
The idea of pharmacy came when long back ago doctors used to look after people and gave the medicine and a doctor could give people extra medicine to make more money. So, in 1231 Emperor Frederico II a ruler from Italy invented a law called Edict of Salerno, it was named after the city Salerno in Italy because it was home of the Scuola Medica Salernitana (Salerno medical school.) This law had supported by splitting the job to a new job of a pharmacist who were the only people to provide medicines to people after looking at the doctor’s prescription. -  History of pharmacology – Encyclopaedia Britannica.  The reason of this law was to stop doctors from making more money in an unfair way by getting extra money by giving out extra medicines even though the patient never needs the extra.

How does the pharmacy work today?
The pharmacy currently can support with things earaches, insect bites and other things because of the pharmacy first service, which is like a clinic. Pharmacists’ now can also write the prescriptions by their own making it easier for patients because it saves time as a they don’t have to go back again to a doctor. In 2025, the Community Pharmacy England and government agreed on a new deal that raised 3.1 billion pounds for the first time. One problem with the pharmacy are staff shortages as 70% of the staff have burnout because of over work. Another problem is that even though with new money it costs more money to run a pharmacy, this then causes many pharmacies close (over 1,000 pharmacies have been closed during the past ten years.)  (CPE 2025)




How does pharmacy improve lives of patients?
Pharmacists support with mental health problems, a data from the RSP shows that 1 in 4 people will suffer from mental health issues. A pharmacist can find out any anxiety symptoms as they have regular contact with the patient. – (RPS 2018) Pharmacist can act as health coaches as they prevent patients from taking the wrong medications and help managing side effects, these all actions from the pharmacist can instantly raise up the satisfaction level of the patient and making them feel safer. -(PMC). Many research shows that all these things such as enhancing medication safety, treatment for minor service causes to reduce medication errors by 30% to 50% and improve health conditions such as diabetes – (WHO 2024). Pharmacists-led care help to reach the right targeted blood pressure this could reduce risk of stroke and enhancing your quality of your safety. – (University of Bath.) Active listening or being kind make the patients feel more safe around the pharmacist, making the more confident about explaining their sickness because when the pharmacist shows empathy it builds up more confidence and trust, this makes them feel reassured – (Pharmaceutical Journal). Pharmacies also provide vaccination services such as for Covid19 or flu, some pharmacies provide weight management so they can advise them what to eat for a healthy diet and they also provide blood pressure checks using advanced monitoring and if they find high blood pressure the pharmacist calls your doctor from the GP and tells them that the patient needs to be seen immediately. Another way pharmacies help to enhance the quality of patients is when you get new medications to take the pharmacist will explain to you how the medication will work, when to take it and how to manage any side effects. This prevents the patient from medicine wastage and instead makes the patient stay on track and getting the benefit of the medicines.
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