Introduction
I will be speaking about how the general public affects the outdoor industry and what people think the main cause of the outdoors being perceived as dangerous is. I will be speaking to 3 different people who have different knowledge when it comes to the outdoor industry. I have spoken to someone who is a head instructor at Glan Llyn Urdd centre, a person who has only just started to work in the outdoor industry and the final person is someone who has never worked in the outdoor industry before but has a little understanding when it comes to the outdoors. I will also be relaying some statistics and information that I have gathered from these sources. I will also be speaking about what the qualitative data and the different techniques that you are able to use while sing this method of gathering data, these will then help me to gather the best possible results. 
Procedures
The research method which I have used is qualitative interviews. This mean that I will conduct interviews with 3 different people face to face and use in-depth perceptions and descriptions from the information gathered (REFERENCE). By carrying out an interview, I am able to get first-hand knowledge from the 3 different people which will allow me to collect data and statistics straight from a reliable source as apposed from an internet site in which the data could be tampered with and therefore deemed unreliable (Glaser, 2009). The interviews were conducted in a work scenario where there was also a time constraint in which we had to follow. The recordings were transcribed before being analysed (Ritchie, 2019). 
There are three key aspects to any qualitative research methods and those are participant observation, in-depth interviews and focus groups (Sami, 2016). Whichever one is chosen; I will have to obtain different types of data from each individual. We can use people stories and their experiences to help with our research. Qualitative research is designed to reveal the results that are usually measured by quantitative research.  “We then use our experiences to discuss how it enhances three specific dimensions of our research: efficiency, multiplicity, and transparency.” (R, Hoover).
Data Presentation
One of the main observations about the outdoors is that is very dangerous, but this is not the case because there are regulations in which people need to abide to. By doing this you’re able to reduce the amount of danger within the sessions but the risk does not decrease.  
“94% of all incidents are in free time between sessions or during dinner time” (Participant A)
“We hardly ever get any serious injuries, injuries yeah we get them all the time just as any other place but because we are an outdoor company it affects us more” Participant C
There are roughly over 1 million people who visit Glan Llyn per year. Unfortunately, just over 50,000 people are hurt within a session and these injuries vary from cuts, bruises, sprains, broken bones or even a head injury. There have only been four serious injuries in the past year. A serious injury is when a customer has had to be transported to hospital. It is unreasonable to assume from these statistics that the centre isn’t safe a while as in the outdoors there will always be some element of risk and danger.
 “The Outdoors is very dangerous and there’s nothing you can do to stop people from getting hurt” (Participant B)
 This statement is very true but there is a lot that we can do to minimalize the risk of someone getting hurt, such as using the correct equipment which will help the people be prepared for anything. When they are prepared there is not much that could possibly go wrong.
The reputation of the outdoors is like glass, any little story from anywhere on the planet can affect the outdoors in a positive or a negative way. It is much harder to gain reputation in the outdoors because there are a lot of incidents in which people have died or become seriously injured. (Kiwea, 2018)
“The reputation of the outdoors get tarnished every time someone decides to go do anything in the outdoors completely unprepared, such as those people who went up Snowdon in flip flops, they fell and broke their leg and had to be air lifted” (Participant A)
There are a number of people who decide to undertake outdoor activities in their own time with very little preparation, and often if they are unprepared an incident will happen. 
“There have even been times where I have summited a mountain and a family was up there with an apple each to keep them going, so I gave the children some of my food” (Participant B)
“The things you could get away with year and years ago was unreal and nobody cared but because of all this health and safety talk everyone has just become wrapped in bubble wrap” (Participant C)

It is very important for people to be prepared and that is one thing that has been corelated in each interview carried out. If you do not prepare then you are setting yourself up to fail straight away and if you fail in the outdoors, then there are dangerous consequences. 
Technology is a big factor when it comes to the outdoors because children and young adults tend to be glued to their phones, so they don’t appreciate the outdoors. Technology is the main contributor to people having a certain negative opinion on the outdoor industry. If an incident happens anywhere around the world within a few minutes, it will be all over the world. Mobile phones can be very dangerous when going out on activities because now everyone has cameras and they will be taking pictures and posted online. This causes a child protection issue as without parent/ guardian permission no photos should be taken or posted online (Hougham, 2018). 
In some aspects a phone is crucial and when we take them we will only use them to communicate from us to the centre. There are two sides to it but generally the customers are not allowed phones but the instructors are in case of emergencies.

“We do not allow children to bring phones onto the centre because it brings a whole new level of control and safety when on activities” (Participant A)
“A mobile phone is very important everywhere you go” (Participant B)
“I think its completely necessary for anyone to have a phone on them” (Participant C)
I believe that this mindset is the reason why not many people venture outside anymore. They would much rather sit indoors on their phone for hours at a time instead of actually enjoying life and experiencing things instead of sitting behind a screen (Dicknson, 2011). There is a very big dependant on mobile phones in this day and age and for instructors to not rely on them radios are being used more and more so that you are able to contact anyone and everyone all across the centre. 

Conclusion
I did struggle to think of a broad range of questions to ask and if I were to do this again, I would spend more time carrying out further research in order to expand my knowledge and collect more data. I will be able to get more in-depth information from this process which will help me to further my research analysis (Yilmaz, 2013). I believe that I should have investigated qualitative research questions so that I am able to get the best possible information for my research. I need to improve on my interviewing techniques because the more interviews I do the better I will be at them and then the more data I will be able to collect. I do however believe that I have got 3 very different people that are reliable, to interview which I believe is beneficial to this research project. Furthermore, I believe that I have collected respectable statistics and information from people who have experience, I have also been allowed access to Glan Llyn’s information for me to complete this work.
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This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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