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[bookmark: _Toc31398596]An Overview of the 21st Century Workplace

There has been a significant increase in the use of modern technology over the last 150 years. Modern technology has simplified out lives both personally and professionally, with the digital age coming of age. But let’s start at the beginning and take a brief moment in history to find out where it all started. 
In my opinion, two of the greatest founding fathers of modern technology are :-
Alexander Bell who in 1871 began working on the harmonic telegraph and in 1876 he was granted a patent for the first ever telephone system, with the first ever telephone call being made to his partner Watson which simply said “Watson come here, I need you”. (History Channel, 2020)
Charles Babbage was acclaimed as the founding father of computers, he invented the analytical engine way back in 1837, a device that could automatically work out analytical mathematical problems. (Computer hope, 2020)
Other notable accreditations can include mobile cell technology, WIFI, Cloud computing, social media, The Internet, security, application/software creation, marketing, etc. We certainly have come a long way since the dawn of modern technology and the rest, as they say is history. From the dawn of the early, emerging technologies to the mass and wealth of available technologies in businesses and personal use today is staggering. 
The demand for business to include modern technology within their workplace has become a modern-day necessity and is common place and practise within nearly every business. 
But, let’s get up to date. Modern technology has infiltrated every aspect of modern business from communication, marketing, manufacturing, customer care, human resource management, healthcare, leisure and tourism, the list goes on and on. This forms an integral part of modern-day technology working in modern day business. 
Society has embraced technology and in everywhere you look todays society is influenced by modern technology. Business can align itself with current trends and social influences. A good example of this is social media. They say a picture says a thousand words so consider the following two pictures.
 [image: ][image: ]
The one on the left where customers in a restaurant are having a blast, good food and good atmosphere, this could be shared on the company website or social media, therefore promoting a positive image for the company to improve reputation and boost profits. Whilst the picture on the right is a different story. This picture if posted on social media or the company website could be harmful and detrimental to a struggling new business, with the negative image and negative branding being sent to anyone in the world -not a good image for a new restaurant. 
This also helps the business target the marketing campaign, looking at pictures posted on their website can target an audience group. For example 25-35 group, office workers who finish at 5pm and want food after working. 
Companies have realised that the use of technology has improved and streamlined organisations to think SMART (Specific, Measurable, Achievable, Realistic, Timebound). Technology has made the world marketplace more connective and easier to get in touch, whether it is business connectivity or customer interaction the use of technology makes it easier to get in touch with clients, customers and businesses for mutual gain. 
Businesses also need to think about productivity within the workforce, is it preferable or essential for a teacher or assessor to have a laptop with all current applications, or a smartphone that can have the same features? By having the phone you instantly can get in touch with the teacher via applications like Messenger or Whatsapp, but if you had the laptop you would have to wait to get a WIFI signal, and log onto your laptop. So accessibility and productivity then becomes an issue. The remaining issue would be cost. Does the cost of having technology within business benefit the business? 
(chronicle, 2020) 
Some notable examples of companies that have gone bankrupt by not aligning themselves with their customer base and keeping up with technology are:-
· Compaq – Computing firm was taken over and bought out by HP 2013
· Napster- Peer to peer file sharing platform, forced to shut by failing to follow US copyright laws 2001
· Wang laboratories – Another computing giant who fell by the wayside in 2008 when it failed to keep up with emerging technologies. 
· Kodak – Photography giant who failed in 2012 to keep up with the consumer demand for digital picture printing. 
(lint, 2020) 
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I will use the company I work for as an example, Cambrian Training Company (CTC). We use modern technology as an everyday necessity, possibly without even thinking twice about it. Let’s discuss what technology CTC use in everyday work and how modern technology impacts on the delivery of their service. 
[image: ][image: ][image: ][image: ]The use of mobile technology to talk to each other. This included 4g and 5g technology (5g = fifth generation mobile network). We take this for granted, but where would we be without our mobile phones? We communicate through a variety of methods to capture data to use for the needs of the business for example when Contacting a learner to schedule an appointment, by using social media like Messenger or Whatsapp, checking the quality of work being submitted by the learner (office 365), using email application like Gmail. Cloud computing for capturing large quantities of data, even using a satellite navigation system to get to an appointment and the cars we drive using computer technology in their engine management. 
CTC actively promote the workplace on platforms like Facebook (appendix 1) , Instagram (appendix 2), Linked in (appendix 3), CTC Webpage ( appendix 4), Twitter (Appendix 5)
Other technologies include anti-virus protection (AVG), server information and data storage, Security of the building via electronic console. Modern technology has invaded every aspect of modern business within CTC. 
As previously discussed earlier my company (CTC) uses a wealth of technology in the business and marketplace everyday to inform and promote the business of work based learning. 
· Whatsapp
· Instagram
· Gmail
· Office applications (Powerpoint, publisher, word, etc)
· Facebook
· Linkedin
· Company webpage
· AVG antivirus
· Mobile technologies
All of these are a tool to inform potential customers about the business, to highlight the good work we do as a company. This is primarily a marketing tool to get our name “out there” and to showcase CTC to the world. 
The use of technology in my company has grown the company from a small business back in 1995 where we only employed 20 people in mid Wales, to a turnover of over £6 million and a staffing level of over 100 people. 
We have had to incorporate regulatory and legislative policies like GDPR and data protection within the system for the use of modern technology, and to conform to ISO /IEC 27001 this is a specification for an information security management system (ISMS). An ISMS is a framework of policies and procedures that includes all legal, physical and technical controls involved in an organisation's information risk management processes. [image: ]
(Cambrian Training Company 2020)
Within CTC we also use video conferencing. This allows face to face discussions with all CTC nominated staff anywhere in the world. So, if a team meeting has been schedules and there are some staff in South Wales and some in North Wales, some in Welshpool (head office), then everyone can sign into and have a video conference therefore saving on fuel costs and productivity for every member of staff and benefiting the company through increased productivity. 

Within my business the use of technology has made the world a smaller place, during the working day I am always available and trackable to my senior managers. This can be the tracking information sent to head office from my car, geo-location on my phone, ringing and speaking to me. This is a little bit like “big brother is watching” but if I ever have an accident for example, someone in my head office gets a crash report notification from my company car and they immediately contact me, if they cannot contact me and the severity of the crash report would suggest I was unconscious then they would notify the emergency services with the time and location of the car. 
Another example of technology would be the company use Office 365 and cloud computing to present information in Word, PowerPoint, Excel, One Note, Publisher, video conferencing to staff in team briefings, emails, one drive reports and cloud computing and storage facilities. This report is a working example for some of the afore mentioned applications.
How new technologies have been so instrumental in the modern business is in my opinion been a steady increase in the use of technology. From introduction to popularity to necessity, to a point where it has become commonplace within any business to use modern technology. For example no one back in 1985 would have thought that the Nokia Brick mobile phone would take off, but here we are today and over 90% of the world population now own a mobile phone of some description, together with various applications and software. If we take other technologies like Facebook, no one would have expected this platform to take off in the way it has. Now if businesses don’t make use of this technology they are overlooked or considered archaic for not being technology savvy and street smart in promoting their business.
The use of modern technology has far reaching implications and benefits to modern business like CTC:-
· Improving communication 
· Improving marketing
· Improving business profile and profitability

The benefits of using technology responsibly has seen a phenomenal market growth of the technology industry. Global spending on ICT is predicted to exceed $3.8 trillion by 2021. (https://www.idc.com/promo/global-ict-spending/overview)
I conducted a basic questionnaire asking 40 staff within CTC what technology they used and recorded their answers in a pie chart and bar graph. 


The overriding use of some technology is a necessity within the workplace and is a way to get into contact with the learners to schedule assessment visits. Some assessors used Instagram to promote learners work and showcase their talents therefore promoting CTC in a positive and progressive business, other assessors just used Facebook to do this.
Whilst most assessors have dual Facebook and Linked in accounts, one for business and one for personal use, some only have business accounts to show the professionalism within CTC.  
The impact on the use of technology I found by this basic questionnaire is that ALL assessors use all manner of modern technology including social media to highlight the work both learners, employers and assessors to promote CTC.  ( Appendix 7 )

To keep up to date with current trends and knowledge most assessors within CTC conduct continual professional development. This means reading articles and blogs, attending functions and networking events to keep up to date with regulatory and legislative policies. 
CTC has bought licenses for all delivery staff to have mobile phones, laptop tablets together with all cloud and office suite functionality. This is a great benefit to the company and increases productivity of the employee. 
The cloud system CTC uses is One Drive. This is used for storage and reference for a multitude of applications. From meeting notes, knowledge questions to cyber essentials training. We have live collaborative documents like learner files and YETI systems and these are linked to key personnel within CTC to update and maintain the system. 
[image: ]
 
CTC allows all users VPN (Virtual Private Network) through security log ins and secure servers that protect the data security. 
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Companies NEED to get smart with social media, the impact on the business is huge. It can promote the business, raise brand awareness, gain sales, improving communications with your customers. Think this is big then you’re thinking too small. 
Social media has rocketed in the last decade and is set to grow even bigger in 2021 to an estimated 3.09 BILLION people. [image: ]
(Statista.com, 2020)
With the increase in web traffic, business would be foolish not to try and embrace this tool to increase market share in using social media. 



Social media can be used for a number of resourcing needs for the business:-
Marketing – Promoting a service or a product
Customer service –  By actively marketing companies can exceed customer service and raise brand awareness
Communication – Improved lines of communication with potential customers, online chat facilities, dedicated phone numbers for restaurant services, reservations, direct email links. 
[image: ]
[image: ]


Take for example The Celtic Manor Resort, a five star resort in Newport. They use their website to actively promote the brand and business to maximise sales they showcase every part of the resort to secure sales and generate income. They are followed on Facebook, Instagram, Twitter, Linked In and have Youtube videos of the resort. 
They are very savvy in their use of social media, once you step into the resort the WIFI automatically picks up your signal and asks if you would like to sign into the resort WIFI. It asks you to “LIKE” their Facebook page and encourages you to take pictures to post online of your experience on Facebook and Instagram. 
[image: ][image: ] 
This is a good way to gather customer information and disseminate to find out guest preferences and to anticipate their needs and expectations. 



MARKETING
The use of social media marketing is invaluable to any business, as previously discussed you can market your business in a range of methods. 
Direct website marketing – Where you advertise your business and your products, services on your company website. 
Mailshot – This is where you sign up to the company mail shot notifying you of any special offers and events the company have scheduled.
Social marketing – This could be a paid for advert on Facebook or a business platform or chronicle, promoting your business and generating sales. 
Indirect marketing – Positive guest reviews, photos, comments on tagged posts.
CUSTOMER SERVICE/ INFORMATION GATHERING AND DISSEMINATING
Modern technology has evolved business into the 21st century engine where technology is embedded in business. Customer service technology included 24 hour contact with the business via email, chat and phone. Within The Celtic Manor you can access a helpline 24/7. 
Within the resort you will be asked for feedback online for your experience of dinning, drinking, relaxing activities. These are logged into the system where they analyse your location habits therefore can target marketing to specifically appeal to you. For example if I played golf, then went to the gym and had a dinner reservation The company would send me marketing information specifically designed to entice me to return to play golf at a discount rate or have a dining experience in a specific restaurant. Therefore enhancing the customer service and guest experience within the resort. 
COMMUNICATION
In The Celtic Manor there are always lines of communication open 24/7 to improve your guest experience whether that is upgrading your room, booking a dining experience, booking a leisure activity, room service. 
There are dedicated 24/7 call operators that can give you virtually anything you request. The benefit to the business is enhanced reputation and increased profits. 
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Within CTC we use social media to showcase a variety of social media platforms to promote, illustrate and demonstrate effectively the brand and the work we as assessors do in work based learning. 
Workplace Blog
[image: ]
This is to highlight what we do, what we are about, who we work with. It highlights our learners and employers achievements and illustrates the good work CTC are doing. 
This is also where you can find topical discussions like mental health, online safety, CV writing, Interview techniques. This is a very positive way to show the world about CTC. 




CTC Facebook
[image: ]
This platform illustrates and demonstrated the apprenticeship challenge faced by learners, employers and work-based learning providers. It is used to demonstrate the positive outcomes that the apprentice can bring to the workplace. This is where CTC promote leaner success and illustrate on the job training, CTC also promotes other avenues of the business like Jobs Growth Wales Program (JGW). This is a part of CTC where employees are put onto the JGW before they apply to become an apprentice. There are employer incentives and it promotes the apprenticeship work-based learning program for CTC. Using this platform also affords us to promote job vacancies for employers thus creating a positive working relationship with the employers. 





CTC Instagram
[image: ]
This platform on social media is all about praise and promotion for the learner, the employer and CTC. The learner who has achieved their apprenticeship deserves praise and recognition for their achievement. For the employer to have recognition for employing their 100th apprentice. And for CTC to promote and illustrate the success stories of our business. This provides a positive image of the company and business and showcases the good work that all the staff at CTC do to continue work based learning apprenticeships.  
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In todays climate, anyone thinking career progression would be best advised to enhance their public image by creating a public persona of themselves and their business success stories. Employers today actively look through social media sites to gauge the employees suitability to the job, to see of they would “fit in”. Within CTC staff are encouraged NOT to add learners to their private social media but to create a business account to highlight the positive effect of work-based learning. (Let’s be honest, no employer wants to see a picture or video of someone on a drunk night out being falling all over the place and being sick!!!) 
However, if used responsibly by disabling access to certain aspects of your, or your learners personal uploads you can have a polished and respectable profile where potential employers will look in a positive light on the prospective employee. 
It has to be noted that some minorities of people use social media all the time and cannot seem to “turn off” their lives, producing videos and pictures of everything they see and do. This can be detrimental eg: If the person does not get 100 likes on their post this causes them mental anguish and could cause harm. This is not always the case but in a minority that have come to depend on social media to what seems to rule their lives this can have a negative impact on the use of social media. 
You can promote yourself using Linked in, this can be described as a professional Facebook for professionals. It can highlight your strengths and promote the good work you do. Within CTC every team member has a personal Linked in profile which is linked in to the CTC profile. Each staff receive regular CTC posts that are automatically posted onto their profile. The assessor can upload and describe learner achievements, employer recognition, and promote CTC.    
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Personal Facebook
[image: ]

Other social media platforms include Instagram, Reddit, snapchat and Twitter. In my opinion I don’t have any use for using these. Any photos I can post on Facebook and Linked In. I personally don’t need any followers on any other platform for my personal business and I feel that my company CTC can promote anything I want as learner or employer recognition on their business account to promote the company and myself in a positive light. 
A WORD OF CAUTION
Having evaluated different methods of professional social media you must be cautious and wise on how you market your professional self. Whilst it is great to post pictures of your learner and employer achievements, even your own personal achievements maybe even your sports recreational activities (skiing for example), the world does not want to see you on a drunk staff night out or on a wild night out with your friends. Be careful what you share with the world. 
Check your privacy settings and sharing settings. In this world of modern technology potential employers research social media accounts to see if the candidate they are looking to recruit has any hidden or traits they might not want to reveal in an interview. 
[image: ]       
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In completing this assignment, I have researched and explored the founding technologies that lead to our modern day technologies. The companies that have gone bankrupt by not keeping up with technology and not listening to your customer base. 
I have evaluated different social media platforms used by my company and my work colleagues. I carried out a simple questionnaire to gauge what social media and modern technology my colleagues are using. 
I have assessed different personal business social media platforms and deduced that the ones I am using are sufficient for me to promote myself, my company, my learners and employers. 
I have researched different methods of technology used in other workplaces and evaluated the impact on the level of profitability of the business as well as increasing customer service and enhancing the guest experience. 
I have discussed online safety and security as well as looking at your online presence and the way others see you online. 
One thing to note and it is my personal opinion, whatever you chose to do you cannot change some peoples views and opinions on social media. You must consider main stream media bias. With all the best intentions in the world and by promoting a positive image of yourself or your company, you could be promoting something like climate change and doing something good for the world the media will have their own agenda and best interest at heart. They will bias and slant the news and social media to promote their own agenda. You must research and scrutinize the information you see online and on social media to find out the truth about any social media presence. (Appendix 6) 
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Appendix 7
Questionnaire
Private and confidential

1.	Do you use social media for your work?
2.	What social media do you use? 
Facebook
Whattsapp
Messenger
Linked In
Snapchat
Instagram
Skype
Reddit
Pintrest
3.What technology do you use in the workplace?
Gmail
Office applications
AVG security/ antivirus
Reditt
Google
Video conferencing
Social media
Server systems
Youtube
Online library
Thank you for your time and patience 
Number of people using social media


Number of people	
Facebook	Whatsapp	Linked in	Instagram	Messenger	Snapchat	Pintrest	Skype	Reddit	30	28	20	5	30	1	0	0	2	

Bar Graph showing people using different technology

Series 1	Gmail	Office	AVG/Security	Reddit	Google	Mobile	Video Conference	Social media	Servers	Youtube	online library	40	40	40	0	25	40	4	40	2	15	8	Technology used


Number of people



2

image1.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





image2.png




image3.png




image4.png




image5.png




image6.png




image7.png
WhatsApp




image8.png
& [B CTCISMS - Security Training & Awareness - Jan 20 (1).pptx

IEC/IS027001:2013 - Information Security Management System (ISMS)

Welsh Government
Work Based Learning

Contents: Staff Training and Awareness:
(WBL) Contract

Security Overview

Demonstrate
curity Controls compliance with the

UK Data Protection Act 2018 (GDPR) 1S027001:2013
ISMS Overview
Key pre
1S027001:2013= ISMS
Security Policies
Security Do’s and Don’ts

Security Awareness Test Sub-confractors

“may” follow |SMS of
main contractor

WIiSALLT

ﬂ § Email & Inter
Security Policies
s CETEEmrE ,
X

[— Business cantinuity
System Acquisition/maintenance

Managing Security Risks

]

Customer Rul

I

A m

qx

o

&

NG

1328
27/01/2020

=]




image9.png
& My Drive - Google Drive x o+

< C @& drivegoogle.com/drive/my-drive Y 6 &
@ Intranet 2019 @ Edexcel Online - Sy.. @ Login - BIIAB Centr.. &% Cambrian Training... * Imshighfieldeleami.. ¥4 orcas Parnassus : Awardi.. @ PearsonPAD (M Alerts | Food Stand.. 4 Home (O CogniSoft Applicati... »
: X . S
° Drive Q  Search Drive @ @ @smz':" G
i s o :
Fotew My Drive ~ @ & W i B ®
Quick access
Priority

My Drive
» [0 Computers I | I I

23, Shared with me

2
+
®  Recent Lianelli Pool Car Calendar Hospitality planned indu... Certs and Frameworks a... Staff Annual Leave 2019.. Compass Progress
Mark Llewellyn edited today Christopher Price edited today You opened in the past week Sarah Wilde edited today Edited yesterday by William Rich.
Yt  Starred
W sin Folders Name
= storage @B HA4BTEC Units.zip (U... @B  QCF TS 2019.2ip (Unzi...
9.3 GB of 30 GB used
BUY STORAGE & Files

&

Workpl

safoty
‘Assignment

e TR
=== i A A A A !

Certs and Frameworks ... B8  H&S workbook.pdf $  HA4BTEC Units.zip B HSL3TC claim form

[ cCeltic Manor scheme p...

H L start your search 31/01/2020




image10.png
W4 - Number of social mediausersv X @ 278414 X M Statista | Activate your free Accor X \ W4 Account activated | Statista X \ + - X

C @ File | C/Users/craigbennett/Downloads/statistic_id278414_number-of-global-social-network-users-2010-2021.pdf Qa % o= @ :

@ Intranet 2019 @ Edexcel Online - Sy. @ Login - BIIAB Centr... &% Cambrian Training.. % Imshighfieldelearni.. [¥4 orcas [ Parnassus : Awardi @ PearsonPAD (M Alerts [Food Stand... 4 Home (O CogniSoft Applicati, »

Number of social network users worldwide from 2010 to 2021 (in billions)

2010 2011 2012 2013 2014 2015 2016 2017 2018* 2019* 2020* 2021*

Source Additional Information:
M Worldwide; eMarkete

[£ stat doc2.pdf A~ [& statista Doct pdf ~ showall | X

H L start your search





image11.png
Home | Celtic Manor Resort | Cel X +

< C & celticcmanor.com
THE CELTIC MANOR THE MANOR HOUSE Colora couRr HoTEL ¥ HoreL HunTeR LobGEs NEWBRIDGE o1 UsK
E 332r00ms ] 7Restarants Y 58ars 9 25pas 3 Golf Courses
*kkok ok

WHAT'S ON - JOYFUL IANUARY PEISON JovTY,
: e JANUARY

R OF EVENTS Afresh new month, year and
decade to get excited about!
I O Take a look at the refreshing

dining events we've got coming

VALENTINE'S DAY
up this month.

19:41

H A start your search || g ENG 51/01/2020

ax oa @

=




image12.png
9% Home | Celtic Manor Resort | Cel X

< C @ celticmanor.com

DINING SPA & FITNESS ONFEREN €DDIN

Email addres

FIND US LINKS CONTACT US FOLLOW US
‘The Cottic Manor Resort ABOUT Room Reservations: +44 (0)1633 410 262 v f
— CONTACT ‘Golf Reservations: +44 (O)1633 410 263
5 orvations: +44
D BROCHURES o
South wales CAREERS Conference & Events: +44 (0)1633 410 252
] CELTIC COLLECTION COLLEAGUES
Unted o cetnc rewaros R in}
PRIVACY POLICY Coltic Manor Events: +44 (0/1633 410 318
ENVIRONMENTAL POLICY.
GET DIRECTIONS
MEDIA CONTACTS Box Office: +44 (0)1633 410 250

EQUAL AND GENDER PAY GAP
ANTI SLAVERY POLICY
SITEMAP

PARKING

VIEW US ON GOOGLE MAPS

© Copyright The Coltic Manor Resort.

L startyour search 5 ma i @ W H I N a2 e 22

31/01/2020





image13.png
b 8 | [ et 4 @ st x4

€90 i inagmongTnibish





image14.png
9% Home | Celtic Manor Resort | Cel X [ (6) The Celtic Manor Resort - Ho' X (@) Celtic Manor Resort (@thecelticn X |+ -

< C @ facebookcom/CelticManor/ Q% o6& @ :
o | o | e | @ Py
o BeE ot Oz
The Celtic Manor Resort. e

CELTIC MANOR  ANuge congratulations to our lucky winner Leah-Marie 3/

R The Instagram competition in collaboration with Lydia Bright was hugely
popular and we would ke to say a BIG thank you to all that entered! Community Seeal

We're sorry you didn't win this time, but all's not lost just yett Lydia has.
shared an exclusive offer on her Instagram Stories... Use promo code

2L Invite your friends to lie this Page

The Celtic Manor BRIGHT10 on online Hunter Lodge bookings for 10% discount off the best e 67,808 people ike this
Resort available rate and 2 complimentary bottles of Proseccol ¢ '/ + S 68,524 people folow this
See more

@CelticManor 2L Katy Godsell and 75 other friends like tis or

have checked in

$®060

Home
Reviews 9 475732 checkins
Frets About seeall
Videos G
1

Posts i ° f

m
Events

Buy Event Tickets
@ The Cattc Manor Resort, Coldra Woods, The.

Usk Valley

Apout
NP18 1HQ Newport, Wales

Community Get Directions

iz Q, 01633 413000

® Away
Send message

Create a Page

@ wwiceticmanor.com
(=3 Spa- Holelresort - Golf course & country club
(@) Pricerange ££

© Hours
Always open

il Popular hours

Mon  Tue

oM sAM 12PM M oM M

The Celtic Manor Resort T & sugesteats

21 January at 2012 - © Chat (23)

@ Celtic Manor Res...html  ~ Showall X

7
H L start your search ENG 5. 0172020





image15.png
&% Learning Assistant Eportfoio-C- X | Blog ~ Cambrian Trining x  +

< C  ® Notsecure | cambriantraining.com/wp/en/news/

& Inranet 2019 @ EdexcelOnline -5y @ Login- BIAB Centr., ¥ Combran Tsinng.. 1+ Imshighieidelesri

01938 555893

fo@cambriantraining.com

Cambrian
Training
Hyfforddiant
Cambrian

n: 22 Jan 2

Apprenticeships are a great way to kick-start your car
ting role...ho her
common misconceptions that we need to straighten out
Apprenticeships are only in manual industries There are now
hips available in over 170 industries..that equals to
om hospitality a

or gain
few

some new skills in your ex

d engi

ering,

Read more »

5 New Years Resolutions to help your
Mental Health

P Type here to search

) orcss B Famsssoss Avsrdi @ PesrsonPAD () Alers | Food Stand

Employers  Apprenticeships

Training company begins new decade
with glowing Estyn inspection
2

Aleading work-based learning company, which delivers
apprenticeships across Wales, has begun the new decade and
its 25 th year of delivering skills with a glowing inspection
report. Cambrian Training, which has offices in

Llanelli, Builth Wells, Hof
judgements across all inspection areas from Estyn, Her
Majesty’s Inspectorate for ... Read more »

Kind-hearted training provider helping
the homeless this Christmas

M ome () Cogsoft Applcati.. Sy EWC/CGA @ Cenficste (7) Welsh Quiz »

English  Cymraeg

Jobs Growth Wales  Employability  Contact Us

4 On: 15 Jan

1. Limit your personal information. - Be careful what you post,
as you could be ‘g important personal details about
yourself, which could be misused by scammers. 2. Check your

privacy settings regularly as potential Employers or Customers
dont need to know your personal relationship status or home
address! Remember... you can never be ... Read more »

h R W W
ool sk _odies o
N [ X
N N
s o st

“Flabbergasted” Stefan named the UK’s
most skilful butcher

@ & @ g NG





image16.png
&% Learning Assistant Eportfolio - C- X |

Cambrian Training

C @ facebook.com/CambrianTrainingCompany

@ Intranet 2019 @ Edexcel Oniie -Sy.

@ Login - BIIAB Centr.

x [ (14 Cambrian Training Compan

£ Cambian Trsining.

Ims highfieldelearni...

% [ Showcase Synonyms, Showcase - X | +

) orcss [ Famsssoss Avsrdi. @ PearsonAD () Alerts|Food Stand. i Home

[T Comoren ramng Company o vyt Gamoran AVR Home e &

Cambrian Training
Company/ Cwmni
Hyfforddiant
Cambrian

@CambrianTrainingComp
any

Home
Servces
Reviews
Photos
Videos

Posts

Events

About

Notes

Jobs

Emai Signup
11Book Tickets

Community

Create 2 Page

b Liked = | 3 Following + | & share

o Like J Comment 2 share

) Combrion Trining Company/ Cwm Hyfforddiant Cambrian ***
24 Jamary 21230 6

Looking to upskillyour staf with #apprenticeships? 5 Get in fouch foday;
i cambriantraining.comhplen/hire-an-apprentice!
#engageinspiresucceed #apprenticeships

Gamvian
g
e
e

o ke © Comment 2 share

@) Combrion Training Company! Cwmi Hyfforddiant Cambrian
23 Januay 21400 6

‘are you looking for more clarit on becoming an apprentice?

I ourlatest blog we bust some of those most common myths about

apprenticeships. to prove that eaming whle you leam should be your next

career move... tp v cambiianiraining com.../6-apprenticeship-myths-
bt

Gamvian
g
e
e

RENTICESHIP
& AR THS BUSTED

© Lawra Witams and 1 ctver 2shares
© comment 2 share
©8p

O Cogrisoft Applcat

Contact Us © Send Message

[ Eaeaton

© Hous0800- 1700
Opennow

2 swgessds

© raoe wamsparency

Seemore

Facebook s showing nfomation o e you beter
undersand e pupseof s Page Sea acdors aken by

12 poplewho manage 3 potcotant

02 Pge sestea— 18 Juy 2010

Relstea Pages

Flash Leisure Cantre -
Jojes Godsalies s
GymiPhysica tness crire

Clublana®
Cumans Veronika Tyszho s s
Record sbe

Cratt Butehery Team
Ml Nei Hars s s

Pages liked by this Page

e permetion
@ st v o vitsge
@ Wetshpool Town Bowt

Englsn (UK) - Englsh (US) - Cymrasg
Fosk soaial

information about Page Insighis daa
Prvacy Terms. - Achertsing A
Coniies are

Facaock® 2020

e e

e e

e e

i Lke

i Lke

o Lke

S ENC/CGA @ Cenien

aQa x o6

@ Welsh Quiz





image17.png
Learning Assistant Eportfolio - C- X

& Cambrian Training

C @ instagram.com/cambriantraining/hi=en

@ Intranct 2019 @ Edexcel Online - Sy

@ Login - BIIAB Centr

X @ Cambrian Trining (@cambriant: X

Cambrian Training

55 Ims highfieldelearn

nbox (5) - craig@cambriantrain' X |+

Y orcss [ Famsssus s Avardi

© PeorsonPAD (@) Alert | Food Stand

 Home (O CogniSoft Applicti

® O A

& EWC/CGA @ Certficate () Welsh Quiz




image18.png
&% Learning Assistant Eportioio - . X [ Linkedin x

< C @ linkedin.com/fesd/

@ Intranet 2019 @ Edexcel Online - Sy, @® Login- BIAB Centr.. &% Cambrian Training..

Cambrian Training

Ims highfieldelearni...

X | M Inbox (3) - craig@cambriantrain: X | +

Y orcss [ Famsssus s Avardi. @ Pearson PAD

in

Experienced CEOs Needed - Vistage is looking for senior executives to coach SME business leaders Ad -

-

Craig Bennett

Training officer at Cambrian Training

Company
Who's viewed your profile 7
Views of your post 50

Access exclusive tools & insights
& Try Premium Free for 1 Month

[ Saved items

Recent
&4 The Hotel Group
&4 Work-Based Learning Network
&4 Coaching at Work

Groups.
&4 The Hotel Group
&4 Work-Based Learning Network
&4 Coaching at Work

Seeall

Events +
Followed Hashtags

Discover more.

[ startapost [isi] [=] [E]

Write an article on Linkedin
Sort by: Top ¥

Peter F. Fuchs and Nigel Crick ke this

James Hayward - 15t
Head of Food and Beverage Operations at Celtic Manor Resort
0 13.@

Standard day Celtic Manor Resort delivering #Wow #Experiences today's new

#Masterclass includes #Vodkalnfusions something that looks amazing delivered in
our beautiful #HunterLodges #hospitality #resort #luxury #hotel #eve ..see more

]

@ At Food Stand

# Home O Cogrisoft Applict

offications

Today's news and views ®

10h ago - 1,123 readers

® The cost of deadly coronavirus
0hago » 1,120 readers

© Rolls-Royce goes nuclear
24 ago + 3003 readers

© Adrug to stop cancer's spread
24 ago + 8350 readers

© Kobe Bryant: basketball legend dies
9hago - 4132 resders

Show more ~

Promoted

Experienced CEOs
Needed

@
(=1}

Doxdirect Online
Printing
Vistage is looking for | Same day despatch. Rated

Senior executives to coach | 49 on Trustpilot. Love us
SME business leaders or your money back.

Learn more Learn more

Add to your feed ®
Harvard Business
B -

BBC News
Company « Broadcast Media

#leadership

View all recommendations

S ENC/CGA @ Cenien





image19.png
1 (6 Facebook x  + -

< C @ facebookcom Q% o6& @ :

#B) Craig Bennett Create post Sponsored Create ad

&3 News Feed
What's on your mind, Craig?
@ WMessenger

@ Watch .

5} Marketplace

Craig  Home FindFriends  Create

@ Prowviseo @ Tagtiends @ Checkin

Shortcuts
Add to your story
O @tz T Srae 100 or o oruntesomeing Sky Vegas
skyvegas com
Explore SERIOUSLY FREE SPINS [ No deposit

ering required. € Anything you
Scott Morgan was tagged. gering req @ gy

o Pedro Bravo is with Chrissy Davies and 5 others.

shis
@ Fundraisers Last foto before we get deported @Brexit
[& Recent ad activity R

~ Seemore.

Cheap Cars For Sale
freedomcarcredit com
Affordable New and Used C
EH Pick a Payment & Drive

E English (US) - Polski +
Espafiol - Portugués (Brasil)

Chat (26) © 2

S A
H L start your search ' ENG 51/01/2020 t




image20.png




image21.png
&% Learning Assistant Eportilio - H. X | M Inbox (3) - craig@cambriantrain - X |

< c(a

@ Intranet 2019

facebool

© Edexcel Online - ..

com/CambrianTraini

mpany/

# Login - BIIAB Centr...

£ Cambian Trsining..

[ 5] Cermon eaning Gompary! s Fyforactan cambran .

Cambrian Training
Company/ Cwmni
Hyfforddiant
Cambrian

@CambrianTrainingComp
Home
Reviews
Photos
Videos

Posts

Events

About

Notes

Jobs

Emai Signup
/Book Tickets

Community

Create 2 Page

Cambrian Trining (@cambriant: X |

Ims highfieldelearni...

@ Cambrian Training x

Y orcss [ Famassus s Avardi.

& o

b Liked = | X Following + | 4 share

Services

o

Apprenticeship Training Programmes cepenargon
Gatimelves i Apprentcasnis sndyou i cest . oione

Jobs Growth Wales. <

The programme is designed to enable growing bu. ortera.
Aporentcesis Wecing Seic

y Ve can o ofr 1 amployes scoss Wsiesthe

seewr

Recommendations and reviews

I have massive enjoyed my apprentoaship o ar and hope o coninue
| iearming with Cambeian Trin. See more

Sy 2010

Imaifway hrough my tid auaifcaton win Camoran Taining and
hanssty Say 18 enyes. See more

2agust20ts

23

2 2 223

7 Feomary 2010

2

Would you recommend Cambrian Training Company! Cwmni Hyfforddiant
Cambrian?

© PeorsonPAD (@) Alert | Food Stand

Find Friends.

I3 () Cambrian Trining Company. X |+

M tome O Cogrisot Applice

Creste

ENGAGE.
INSPIRE.
SUCCEED.

~.WITH APPRENTICESHIPS.

@ Send Message

@ 5tors: Saseon oot e

Community Sees
54 Invite your fiends o e s Page
e 2078 pecpis ke s

2170 pecpiefoon s

2L Katy Godsell nd 48 other fiends ke i or
ave cnecees

%6200

© semckins

About e

Q

@ Ty Cambrian Unit 10 Oflas Dyke Business park
521 8 npeal
[E—

o163 sssees

Sendmessage
© wwesmoranirsnng com
[ Eaeaton

© Hous0800- 1700
Opennow

SuggestEas

© Poe wonsparency -

Facsbook i showing nfomation o e you bt
undersand e pupseof s Page Sea acdors aken by
ir2 peocc o

S ENC/CGA @ Cenicn

o Q %)6 .

) Weh Quiz

chat(19)





image22.png
&% Leaming Assistant Eportfolio- K X | M Inbox (3) - craig@cambriantrain X (@ Cambrian Training (@cambriant: X & Cambrian Training x| +
ow 6 & @

@ PesrsonPAD (@ Aleris|Food Stand.. A Home () CogniSoft Applicati.. Sy EWC/CGA @ Cerficste () Welsh Quiz »

< c(a

&) Inranet 2019 @ EdexcelOnline -5y @ Login- BIAB Centr., &% Combrian Tsinng.. ¥+ Imshighfeidelesrni.,  (¥) orcss [ Pamssus s Avsrd

© | Instagram

agram.com/cambriantrain

® O A

cambriantraining [IEEN B ~

237posts 273 followers 255 following

Cambrian Training
Welsh Training Provider. Dream it. Learn it. Live it. §

www.cambriantraining.com

006

job search #welshwed... events blog #factfriday testimonies... #charitytue.

H R Type here to search q = o F N6




image23.png
&% Leaming Assistant Eportfolio- - X | M Inbox (3) - craig@cambriantraini X | & Cambrian Training X [ (8) Cambrian Training: Overview X 4 - X

< G & linkedin.com/company/cambrian-training-company/ % 6 @ :

Inranet 2019 @ Edexcel Online - Sy @ Login- BIAB Centr., &% Combrian Trsining Imshighfiidelesrni.. ) orcss [l Pamsssus i Avardi. @) PesrsonPAD () Alets|Food Stand.. M Home () CogniSft Applcsti. 8y EWC/CGA @ Cenificste (7) Welsh Quiz »

&

| Cambrian Training V Following ===

Professional Training & Coaching - Welshpool, County (optional) - 360 followers

Engage. Inspire. Succeed.
929 NP’ & Katy & 44 other connections work here

See 170 eployees o Linedin >

| Home @ meoes  Documents  Videos Soey Topw | Promoted
SAP Litmos is the #1 LMS

About y Try our award-winning learning
Cambrian Trai -
management system, trusted by 1M~
mo+ @
Jobs ALERT: Executive Coaches
Did you know your business could save up to £4,267 when you hire a 16-24 year s o g shos o o 10
People old?! @) -~ Get involved with Jobs Growth Wales TODAY: get £400 an hour cosching clients
https://Inkd.in/dvnnHx8
Ads = Experienced CEOs Needed
Cambrian Vistage i looking for senior executives
Training — S to coach SME business leaders
Hyfforddiant

Cambrian «
Similar pages

apec TEC + Follow
Education Manage..

you Cou LD Celtic Manor
SAVE UP TO . oy

[}




image24.png
x| M inbos

cambriantrain X @

cambriantraining.com

'

#® Login - BIA

brian Training... 3 Ims i

nPAD (@ Alers| Food

eidelearni,

01938 555893 info@cambriantraining.com

N Cambrian
Training
Hyfforddiant

Cambrian

EMPLOYERS

Hire an Apprentice or upskill existing staff!

Explore today >

deliver Apprenticeships in the follo

You can revoke your consent any time using the Revoke consent button. | Revokelconsent

=
9 A e pome O





image25.jpeg
15:20 G @ = N = 67%m

&~ Tweet

<~ (S o e )

Cambrian Training @CTCwbl - Jan 25 v
Dydd Santes Dwynwen Hapus / Happy St.
Dwynwens Day from all of the team at CTC!

v

‘
&4
4

#

o7 Cambrian

{ AT~ Training
SF Hyfforddiant

b4l cambrian

ES
DY RN HADUS!

ppY ST
DWY HWEN'S DAY!

©) 01 Q 4 S

Educ8 Training Ltd @Educ8_Wales - 2h v
Our event has officially begun, what a gr8

turnout!

1l @) <




image26.png
Gre
Swe

a Thunberg is 2

-old

dish environmental activist who

shares her anger, frustration and
anxiety about the climate with the
Shi th cientist not
_—
practic ni
dev: '
\dmi
B
inventor who d
world's first oce
cleanup system at age 16. He
10 a p d lopinj
idvanc [ 0 rid





