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	INTRODUCTION

In the United Kingdom Health and Social Care is severely underpinned by key principles that promote high-quality, and deliverance of safe practice as well as compassionate care. These principles consist of person-centered care, partnership working, emotional, and ethical practice, social, and psychological needs of individuals. Maslow’s Hierarchy of Needs provides useful and theoretical frameworks providing knowledge on understanding on how health and social care practitioners should priortise an individual's basic physiological and safety needs before supporting complex needs such as belonging, self-esteem, and self-aculisation (Maslow,1943).  Applying this theory ensures professionals deliver holistic care. This approach improves wellbeing and promotes positive outcomes for patients. 

This reflective report will evaluate the significance of principles within the UK health and social care practice. This report will also explore a teenage pregnancy case study and consider how person-centered care plays a vital role in effective partnership working, ethical decision making whilst acknowledging the process of application of supporting young mothers and their babies. This report will also demonstrate my own professional development by highlighting how legislations, such as the Health and Social Care Act 2022, as well as The Care Act 2014, is demonstrated through my daily practice and responsibilities as future health and social care professional. Through critical analysis I will identify my strengths, and areas for improvement, meanwhile identifying strategies for enhancing my knowledge and skills required to provide safe, respectful, person-centered care.

Reflection and the Importance of Principles in Health and Social Care 

The fundamental key principles in health and social care draw upon the importance of professionals delivering high-quality, respectful, and compassionate care effectively within the health and social care services in the UK. Health care professionals must validate and uphold person-centered care, partnership working, and ethical practice. Whilst simultaneously ensure that every individual receives care that respects their dignity, values, preferences, and unique individual needs. Reflecting on these core principles helps me to understand that providing excellent care entails more than treating an individual's physical health; also requires supporting their emotional and psychological and social wellbeing.
Firstly, person-centered care places the individual at the Centre of all decision making regarding the individual's care. It is important that health care professionals know a one-size-fits-all approach is undoubtedly the worst approach. Professionals should collaborate with individuals to identify their preferences and needs. This approach promotes independence in decision making regarding the individual and their care plan whilst maintaining dignity and choice. This empowers individuals to participate in decisions that can affect their lives (NHS England, 2024). This strategic approach builds patient and professional trust and allows service users to move forwards positively to better health outcomes as well as greater satisfaction to care received. As an ambitious future health and social care professional i recognize the importance of actively listing and respecting everyone's unique needs tailored to the individual's culture, beliefs, rights, and personal circumstances.


Maslow’s Hierarchy of Needs

[image: ]  Maslow's Hierarchy of Needs, 1943 (UWTSD, 2026)

Maslow’s Hierarchy of Needs highlights a useful framework, demonstrating why person-centered care is essential. Maslow 91943) suggested that individuals must have basic psychological and safety needs met before the individual can achieve higher-level-needs such as belonging, self 
-actualization and self-esteem. What does this mean for the health and social care sector, this means that professionals within the health and social care sector should firstly ensure, individuals have access to food, shelter, personal care, and thorough investigations to ensure patients are protected from harm, before supporting the patient's emotional wellbeing and personal development. For example, ensuring an adult individual's basic needs are met, making sure they receive adequate nutrition, feel safe, and in their personal environment can improve their confidence and promote greater social interactions.  Looking back and reflecting on Maslow's Theory, I have come to the realization that holistic care addresses all aspects of an individual's wellbeing rather than focusing solely on the individual's illness.

[bookmark: _Int_lHE6dkml]In continuation partnership working is another important aspect to the essential principle, that contributes to high-quality care. Effectively communicating and collaborating between healthcare professionals such as social workers, carers, voluntary organizations, and families is paramount for patient care and successful professional outcomes. Organizations ensure that care is coordinated and responsive to the individual's needs (Care Act, 2014).  Collaboratively working in partnership enables professionals to share and work together effectively, sharing appropriate information, reduces duplication of services whilst, developing care plans tailored specifically to each individuals needs meanwhile promoting the best possible outcome for the individual.
Exclusive partnership work also helps individuals feel supported as they receive consistent care from individuals who share the same goals. Moving on Ethical practice underpins every aspect of health and social care whereby professionals ensuring they work with integrity, honesty, fairness treating all individuals with respect promotes ethical practice. Ethical principles such as autonomy, beneficence, non-maleficence, and justice guide decision making and helps protect the rights of individuals (Beauchamp and Childress, 2019). Reflecting on these principes has helped me recognize the importance of maintaining confidentiality, obtaining informed consent, and treating all individuals respectfully without discrimination against age, ethnicity, cultural backgrounds, beliefs, or disability. Following ethical principles also support compliance with legislations, including the Equality Act 2010, and the Care Act 2014, promoting dignity, inclusion, and protection from discrimination.

Overall, in reflection of these principles has increased my knowledge understanding the responsibilities upheld by health and social care professionals. Combing partnership working, person-centered care, and ethical practice and Maslow's Hierarchy of Needs Theory enables professionals to provide holistic, compassionate, and high-quality care, which improves both quality of life and better health outcomes.

Practical Examples of Concepts in Practice (Teenage Pregnancy Case Study)

The teenage pregnancy case study demonstrates how person-centered care, ethical practice, and partnership work are extremely essential when supporting the health and wellbeing of a young expectant mother and her unborn child. Speaking from experience, teenage parents face heart wrenching challenges including emotional stress, financial difficulties, interrupted education, social, and family stigma. Not to mention the biased concerns about lack of knowledge of parenting skills. Applying the knowledge regarding the above principles ensures that care and attention are tailored to the individual's needs whilst promoting positive outcomes for both mother and her unborn.

[bookmark: _Int_AQBQzmkD]Person—centered care is evident when healthcare professionals remain unbiased to acquire good ethical practice of professionalism involving the young mother in any decision making regarding her health, pregnancy journey, birth plan, and postnatal care. Rather than making presumptuous decisions on the expectant mothers' behalf.
Professionals should seek professional guidance, ask relevant questions, actively listen to her views, respect her choices, whilst still providing the individual with relevant information. That enables the individual to make informed decisions. This approach should build trust and encourage this young person to engage comfortably with health services throughout the pregnancy and after birth.  By recognizing the young expect mothers' circumstances, values and aspirations professionals can provide holistic care, that supports both her physical and emotional wellbeing (NHS England, 2024).  Looking back at Maslow's Hierarchy of Needs, this framework can be used to explain why holistic care is important and relates to this case study. According to Maslow (1943), individuals with basic physiological and safety needs must be met before the professional can focus on higher-level psychological needs. Fora young expectant mother psychological needs include access to nutritious food, healthcare, adequate housing, and antenatal services. Safety needs include protection from harm or abuse, financial security, and access to safeguarding services where necessary. Once these needs are met, professionals can help the young person develop positive relationships. Improving confidence as a parent and working towards educational or employment goals. Applying Maslow's framework ensures that every aspect of care addresses the individuals' needs and wellbeing rather than just focusing on the pregnancy. 

[bookmark: _Int_zy5uGUtk]Partnership working and collaborative input plays a significant role in providing coordinated support. The young person may require input from different professionals such as the GP, midwives, health visitors, support workers, college/school staff for mental health services, or voluntary organizations.
Collaboratively working, sharing information appropriately and confidentially promotes a common goal amongst professionals for the young person. This can also ensure that care is consistent and responsive.
Effective communication between health professionals and agencies reduces the risk of valuable information being missed, and enables early intervention if concerns arise. The Care Act 2014 highlights the importance of cooperation between organizations to improve safeguarding and the wellbeing of vulnerable individuals (UK Government, 2014).  

[bookmark: _Int_s2ZXAmv5]Ethical practice is equally just as important throughout the case study. Professionals should always aim to protect the mother's dignity and confidentiality, and the choice to make informed decisions should be paramount. Meanwhile, still ensuring the health of the unborn child remains a priority. Ethical practices such as autonomy, beneficence, non-maleficence, and justice guide professionals when balancing the rights of a young mother with safeguarding responsibilities (Beauchamp and Childress, 2019). Maintaining confidentiality is always paramount; it encourages trust, although information should always be shared with relevant professionals if there is a significant risk of harming either an expectant mother or unborn baby. Overall, the teenage pregnancy case study demonstrates combining person-centered care ethical practices, and partnership working as well as using Maslow's Hierarchy of Needs leads to more effective and empathetic care.

Self-Reflection as a Health and Social Care Professional

After careful analysis and reflecting on my own knowledge gained has helped shape the understanding and the importance of applying the principles of person-centered care, partnership working, and ethical practice in my future endeavors as a future health care professional. I fully understand the principles that influence professionalism and mannerisms in the way in which professionals communicate, collaboratively work in decision making, and provide care that meets the needs of the service user. 
I have come to the realization that delivering high-quality care involves treating individuals with dignity and respect, empathy, and compassion whilst promoting the individual's independence and wellbeing. Person-centered care is most definitely one of the most crucial principles that I will apply in my day-to-day practice.  I understand that every individual is different and has unique needs, beliefs, values, and preferences. This is my duty to ensure these basic needs are upheld and respected to the best of my abilities. I understand that the focus should not be the individual's disability or illness but instead focus on the individuals' emotional needs, psychological, cultural, and social needs. When delivering care.  I believe having the individual fully involved in decisions about their care encourages independence and allows the individual to feel heard and respected as well as being valued. Active listening and communicating effectively with service users and encouraging them to have an input can give the individual the opportunity to have a choice. This has been proven to be effective when building patient and professional relationships, whilst improving health outcomes and increasing confidence (NHS England, 2024). 

Marlow's Hierarchy of Needs also helped me recognize why person-centered care is essential. Marlow (1943) explained that individuals need their basic physiological and safety needs to be met before they can achieve higher levels of wellbeing such as self-esteem. As a future practitioner i understand that it is my duty to ensure that all individuals' fundamental needs such as food, hydration, medication, personal care, and safety needs are met and always prioritized. 

In conclusion, current legislation also influences how I will promote safe practices and procedures. Protecting not only myself and individuals i work with but protecting service users too. The Care Act 2014 promotes wellbeing, safeguarding, and person-centered care meanwhile the Health Care Act 2022 encourages integrated working between health care professionals and its services.  I in addition the Equality Act 2010 protects individuals from discrimination and ensures equal access to services. Understanding these Laws will help me provide safe inclusive care whilst being legally compliant and respecting the rights and dignity of every individual. Reflecting on my own strengths i believe it is within my capabilities to communicate professionally and respectfully and show empathy towards others. I am a good listener, and I enjoy helping and supporting others. This gives me a fulfilling feeling.
I recognize i need to develop more confidence when making professional decisions and improve my knowledge of safeguarding. I will also strengthen my communication skills when working within the disciplined teams to gain more practical experience.

To achieve my goals, I plan to attend regular training sessions, complete continuing professional development (CPD) read up to date and current guidelines from the NHS and Skills for Care whilst reflecting on each milestone to see where improvement can be made and to monitor my strength and establish any weaknesses I need to work on.
























Reference List


· Beauchamp, T.L. and Childress, J.F (2019) Principles of Biomedical Ethics. 8th edn.New York:  Oxford University Press.
· Google Scholar
· Maslow, A.H. (1943) ‘A Theory of Human Motivation; Psychological Review, 50(4), 370-396
· Maslow, A. H (1943) A Theory of Human Motivation. Psychological Review, 50 (4) ,pp. 370-396.
· NHS England (2024) Person-centered care. 
Available at: 
https://www.england.nhs.uk/personalisedcare/
Accessed: 4th July 2026
· UK Government Equality Act (2010) Equality Act 2010.
· UK Government (2014) Care Act 2014. London: The Stationery Office.
· UK Government (2022) Health and Care Act 2022. London: The Stationery Office





























	

	
	
	
	



	
	
	



	
	
	




	
	
	



	
	
	




	
	
	
	

	
	
	
	

	
	
	




	
	
	



	
	
	




	
	
	



	
	
	




	
	
	

	
	
	



	
	
	



	
	
	



image.png
Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

air, water, food, shelter, sl 2





