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Introduction 
This is my portfolio of evidence that shows my comprehension of the aptitudes and learning which contributes towards Working adequately my preparation for work a comprehension of my own qualities and territories for further improvement additionally to set up my work objectives and build up my self-awareness plan
I have always wanted to work for the NHS, but I never had the qualifications to apply for any jobs. When I saw the opportunity to undertake the course of certificate in higher education in health and social care I took this opportunity. I am hoping after completing this year I can go on further education and complete my degree. Completing a degree in health and social care can give me the opportunity to work for the nhs as a health care assistant.
Employability abilities are centre skills and characteristics needed in almost every job.      They are the very basic skills that makes a person likely to be employed. Procuring supervisors most of the time  search for workers with these aptitudes. Employability skills here and there are called fundamental skills or occupation status skills. They are the abilities that can make you to work cohesively  with other staff, enter information to take care of problems and join into any workplace. They  also incorporate the smart skills that empower you to be fruitful in the working place. They are seen as transferable aptitudes since you can use them to an occupation in any working place (Doyle, 2018).
My knowledge of the code of conduct in health and social care professional is as a health care assistant you personally  responsible for your practice. You are responsible for your lead and should:  Act dependably in such a way as to advance and protect the interests and prosperity of service users, clients, patients their families, partners and the trust, giving an exclusive requirement of practice and conveyance of consideration care. (nmc,2008)
The 6Cs in health and social care are
1 Care
2 Compassion
3 Competence
4 Communication
5 Courage
6 Commitment
The 6cS are installed in healthcare staff, maternity and care staff they all are required to use it. Driving change, adding value is a structure that nursing, maternity staff can use to do this. It tends to be utilized by everybody, whatever your job, wherever you work. (nhs)





























below I will be talking about my SWOT analysis individually. I will talk about my strengths, weaknesses, opportunities and threats.


Strengths 
"My strengths is my adaptability to deal with change. As client administration director at my last occupation, I had the capacity to pivot a negative workplace and build up a steady group. To the extent shortcomings, I feel that my administration abilities could be more grounded, and I am continually attempting to improve them."
"I've constantly thought about myself to have an exceptionally solid hard-working attitude. I am focused on taking the necessary steps to comply with time constraints. As a major aspect of a work arrangement I was working with a client who had my group on an exacting due date. For reasons outside my ability to control, there was some perplexity in the conveyance of significant reports, which didn't get to our office until late on the evening before the due date. Instead of return home, I volunteered to remain late and complete the process of everything, guaranteeing that the due date was met, and that the work was of a generally amazing standard."
Weaknesses
One of my weaknesses are public speaking I get very nervous and shy when I need to stand up and talk in front of lots of people. I have not able to success in life very well due to this weakness. I find it very difficult to complete things on time and submit on the deadline I get very anxious about this.

Opportunities
My supervisor very soon is planning to go on her maternity leave this would be a big opportunity for me to take her place and cover her role whilst she’s on leave. After completing this course, I will get more career opportunities.

Threats 
I sometimes feel very threatened at work because I am not a good speaker in meetings and presentations so I feel my job might be under threat.
Because of the lack of service users, I sometimes feel I will be made redundant at work 








                                       The short- and long-Term goals 


            
           Short term goals 		                  Long term goals
Arrive on time for work	Graduate from university
Commit to complete my current course	Become a supervisor at work
Learn new skills	Become a healthcare assistant
Have to manage time better	Buy a house in five years’ time




I have put my short term and long-term goals in the above table.
I will be discussing these goals in my personal development plan in more details as to how to achieve them.
These are just some of my goals that I want to concentrate and achieve in the next three to five years.















Potential roles and their suitability

Currently I am studying certificate in health and social in UWTSD after completing this course I want to hold a degree in health and social care which can enable me to apply for jobs in the health care sector. I would like to talk about few of the roles that I can explore after completing my course. 
As a health promotion specialist your roles will be to build up the wellbeing consciousness of people, gatherings and associations and enable them to settle on sound decisions encourage and bolster a scope of statutory, intentional, beneficent and business associations in their conveyance of wellbeing advancement exercises run network instructional classes and workshops in regions, for example, psychological wellness, mishap counteractive action, cancer and coronary illness create and bolster nearby associations to widen the neighbourhood reaction to wellbeing imbalances
Youth workers are in charge of various hierarchical and raising support jobs. The activity will include working with kids and youngsters from an assortment of foundations, so great relational abilities are significant. Duties of the activity normally include overseeing ventures arranging and sorting out proper youth and network programs building up new youth administrations enlisting, preparing and managing volunteers and paid workers undertaking segregated 'outreach' youth work delivering reports and marketable strategies giving introductions advancing youngsters' interests looking after records overseeing and directing spending plans. 
Being a Health care assistant is testing work and you will some of the time should be versatile in your job, as certain errands can be terrible or disquieting. The activity requires a characteristic agreeableness and capacity to draw in with patients. 
Candidates for human services colleague employments should be physically fit themselves and need to pass record verifications. 
Heath care partners are there to do all the supporting occupations that make it feasible for qualified social insurance experts to carry out their responsibilities. This can incorporate a great deal of hands-on patient consideration. Run of the mill errands incorporate the accompanying: Nourishing patients, making beds, helping patients utilize the can Taking temperatures. Dressing wounds Helping patients move around.
Looking at the above job roles I can say that the healthcare assistant job fascinates me because I really enjoy looking after and taking care of people. I have worked  with children previously as an early year’s assistant I really enjoy working with children so the role of the healthcare assistant would suit me very much.



Belbin Test 
The importance of teamwork in the healthcare profession is  when groups offer the guarantee to improve clinical consideration since they can total, change, join, and apply a more noteworthy sum and assortment of information so as to decide, take care of issues, create thoughts, and carry out  assignments more adequately and proficiently than any person who is  working alone. having this potential, a multidisciplinary group of social insurance experts could in a perfect world work together to decide to analyse, create care plans, direct systems, give proper development, and by and large give quality consideration to patients.  However, we realize that, in general, groups are laden with disappointments to use their differing set of learning, aptitudes, and capacities and to execute just as they could. The conceivably unsafe ramifications for patients can't be overlooked: poor cooperation, for example, fragmented correspondence and neglecting to utilize accessible aptitude—expands the danger of medicinal mistake and diminishes nature of consideration. (woolley,2016)
The nine important facets according to Belbin are
A recourse investigator is someone who takes charge of gathering ideas from outside sources, contacting people and who explores opportunities. This team member is not particularly the most creative member of a team they will still contribute to the team by putting in a lot of ideas although they will most likely have been taken from other people or businesses. Another way they contribute to the team is by having strong network links which means that any resources, equipment or anything else a team might can be easily acquired by a resource investigator who has a large number of contacts available to them.

A team worker is someone who is more low-profile in a team but still an essential part of a team. Their roles mainly consist of providing additional assistance to team members who may be overworked who don’t have enough people to complete a task. A team worker also provides a positive team environment as they can also act as motivators and prevent conflicts from occurring.

A coordinator is the person who organizes the events and who ensures that the team is working well. this is one of their roles, but a coordinator must also ensure that the team is working well together and efficiently. Therefore, their main contribution would be keeping a team focused on an objective and to so make sure that all elements of a team and an event are running smoothly. They would also be partially responsible monitoring performances of each team member.

A plant is a highly creative member of a team with common traits of a plant include being creative, imaginative, free-thinking. The role of a plant can ranges but mostly they provide ideas for a team. This team member also contributes to a team by being the problem solver as their very creative and can create unorthodox ideas.

The monitor evaluator is an observer who takes an unbiased and impartial judgement on the performance of the team. Common traits of a monitor evaluator include being serious, strategic and critical. These traits allow them to contribute to the team by making decisions based off of logic. Having someone apply logic to a decision can make it easier to make decisions as it shows a different perspective.

The Specialist person acquires profundity information of a key territory to the group. Determined, self-beginning and devoted. They give pro learning and abilities. Will in general contribute on a thin front and can harp on the details.

The shapers role within a team is to keep them motivated by challenging the team and keeping them on their feet. A shaper could also motivate a team by being sharing his eagerness to succeed, which will most likely have a rub off on the other team members. the shaper also contributes to the team by being an out of the box thinker and can be very helpful when trying to overcome obstacles by finding the best approaches.

Implementer has to design a useful way and do it as productively as could be expected under the circumstances. Qualities: Practical, solid, proficient. Transforms thoughts into activities and arranges work that should be finished. Permissible shortcomings: Can be somewhat resolute and moderate to react to new conceivable outcomes.

The Completer  team member is the one who makes the final touches for a team by scrutinizing their work for errors or mistakes and making sure that all of the work done is at a good level of quality. While these attributes can be useful to a team sometimes a completer can be a perfectionist, and this is an issue for a team as they may become too anxious about minor details which can be quite frustrating for a team.

Having done my Belbin test, I feel these are the roles I think will suit me in the future. Team worker is a role I am good at this role suits me more.









Participating in meetings /being an effective team contributor
I have done volunteering work that has built my confidence and gave me an opportunity to do something new and be part of the community and be part of something outside of my friends and family. Volunteering can enable you to adapt new abilities, gain involvement and once in a while even qualification. Through volunteering I can provoke myself to have a go at something else, accomplish individual objectives, work on utilizing my skills and find hidden talents.

A year ago, I got feedback from my supervisor on my report composing. She didn't like how I sent each report in a different email. Rather, she mentioned that all messages be sent in one email. I had no clue this was what she liked. When she revealed to me I was effectively ready to roll out the improvement by incorporating all archives into one email. As far back as at that point, everything has been good among us."

















Research and learning styles
I have decided to take the Vark test to see my learning styles.
The Vark  test has taught me something I did not know about myself after taking an assessment on my learning styles at  http://vark-learn.com/the-vark-questionnaire/the-vark-questionnaire-for-younger-people/?p=results 
my scores were:
Visual 1
Aural 3
Read/Write 5
Kinaesthetic 7

My learning preference: mild kinaesthetic
From the above results I can say that my learning preferences is                        
visual 1 I prefer to learn and respond to images and graphs.
Aural 3 is basically saying that I prefer to learn best from lectures, group discussion and talking to people.
Read/write 5 I enjoy learning from the website like google and Wikipedia.	
Kinaesthetic 7 means I like to learn physically and hands on.
I have used the Linear note taking style at university to take notes in lectures this has really helped me with my assignments later on. I was able to look at the notes in the order the lecture was delivered.
I have previously tried using mind mapping to take notes it just did not work for me very well, so I decided not to use it anymore. The reason why it did not work for me was when I went back to look at it I just found it too confusing and it did not make much sense to me.
I have heard about another learning style called graphical organiser which sounds very interesting, but I have never tried it yet. I would definitely look into trying that style in the future.
I have used online resources to search for literature that enhances my understanding of professional issues. The sources of literatures I have searched are journals, articles online books. Google and google scholar were the most used for my research I just found this style of learning so much easy,



 Key skills required
I am interested in becoming a Healthcare assistant I will have to gain the skills listed below:
A warm loving mentality  towards patients, an open friendly nature an open mind.
The passion to want to work with people of different  ages and from all cultures and race also need to be able to communicate with people aswel as good listening skills.
A very friendly nature and be able to keep confident  information confidential all the times also to respectful patients and colleagues and all service user.
The passion and desire to work on your own  whilst  able to identify your own limits. Be very flexible  and be able to do teamwork. The ability to remain patient and calm in tough situations have very  good sense of humour you need to be Reliable and possess Good organisational skills
This Code is based on the standards of securing people in general by advancing best practice. It guarantees that you are 'attempting to standard', giving high quality, merciful medicinal services, care and support. 
The Code  shows some of the norms that lead , conduct and disposition that the general population and individuals who use the healthcare administrations ought to anticipate. You are in charge of and have an obligation of consideration to guarantee that your lead does not fall underneath the standard mentioned in  the Code. Nothing that you do, or overlook to do, should hurt the security and prosperity of individuals who use the healthcare and care administrations, and general society. 
Presenting a solitary Code of Conduct implies that all Healthcare Support Workers and Adult Social Care Workers, who join to the code, are attempting to similar measures. The point is that wherever you are getting to administrations, you ought to get protected and brilliant consideration and backing, regardless of whether this is at home, in the network or at the emergency clinic. You ought to be clear about how Healthcare Support Workers and Adult Social Care Workers ought to act and what they ought to and ought not do.
I have always been a good communicator and a team worker, but throughout my coursework, I have greatly sharpened my critical analysis skills I will be able to use these skills I my employment.






Utilising feedback for moving forward
The term 'feedback' is used to show you the supportive data or analysis about something that has taken earlier activity or conduct from a person,
Powerful feedback, positive and negative, is very important. Criticism is good to receive it can improve your performance at work and personal life. I have many times received feedback from managers at work and lectures at university. I was able to use this feedback to improve my self and reflect on the things that I need to work on. (DeFranzo,2015)


 360 Degree review
I am a hardworking, confident, reliable and fast learning individual who loves learning new skills and achieving the maximum results in all fields of work. I have had varied experience in working in a demanding fast paced environment and consider myself to be multi-skilled, the ability to manage, organise and plan workload within strict deadlines. I have excellent communication skills at all levels and appreciate the need for efficient teamwork. Currently an Estate Board member for Lansbury West Poplar HARCA, and Chair member of Lansbury Garden
also a Service Committee member of Poplar HARCA. 









                               


                                        
                                    
                                           Personal development plans

What are my short-term goals? 	Which goals need to happen first? 	When do I want to achieve this? 	What obstacles might get in my way? 	How can I improve my chances of meeting my goal? 	Where can I go for support? 	Review: How am I doing? 
Arrive on time for work/university	I really need to wake up early and leave home on time	I would like to achieve this by next months.	I might not be able to wake up on time	I will need to go to bed early if I want to wake up early	I need to make myself a timetable so I can follow that and go to bed on time.	I have not made any progress yet
Commit to complete my current course						I need to concentrate more on my lectures.	I would like to achieve this by august 2019	I can get very lazy and lose my motivation and give up on the course.	I have to work very hard and stay committed if I want to successfully complete this course.	I can go to my family to support me and give the chance to concentrate on my assignments.	I am doing ok at the moment because it is the second semester I don’t know yet how I will do I semester three.
Learn new skills	Find some IT courses.	I would like to achieve this by the end of 2019	The courses timetable might not be suitable for me.	I may not be able to start it due to family and work commitment.	I can look for evening courses and have childminder for the children that’s an option I can look into.	I can go to open evenings in college and look at training centres. I can check on the website for available training courses	I have not started looking for any courses, yet the open days are in august the courses start in September



What are my long-term goals? 	Which goals need to happen first? 	When do I want to achieve this? 	What obstacles might get in my way? 	How can I improve my chances of meeting my goal? 	Where can I go for support? 	Review: How am I doing? 
Graduate from university	I would need to complete my Health and Social Care level four and five to be able to start level 6	I want to graduate from university by 2021	Lack of knowledge	Not getting student finance	Not committed	Family commitment	Not passing my level four	Keep focused on my goal	Read and do research on my topic	Lecturers	Careers advisor	Student advisor 	University staff	Nothing to review now
Become a healthcare assistant						I would need to complete my degree to be able to become a healthcare assistant or assistant practitioner 	I want to achieve this by 2021	I might not be able to complete my course and pass as I hoped for	I will need to complete my degree and do some voluntary work to gain experience in the healthcare sector	I can search online for advice or speak to a career’s advisor in the NHS.	Nothing to review now
Become a supervisor at work 	Take opportunities to improve my people skills	Learn how to run a meeting and become a confident speaker in meetings	I want to achieve this by the end of 2020	There might be other competitors who would do better than me on the application form and at the interview	I can try and become a better team member and try to impress my manager	I can get support from my managers supervisors and colleagues	I a m looking for any available opportunities 


I have used the two above PDP table to put my development plans in so I can look at them to help me achieve my goals.




 Conclusion
Whilst  writing this portfolio I have set my self four short term goals and four long term goals which I can focus on.  One of my long-term goals I am desperate to achieve is to graduate from university and become a healthcare assistant. When I took the vark test I was able to see my learning style. I have made a professional development plan which will help me to succeed in my plan. After assessin my strengths weakness and all my skills I can use this development plan to asses myself when looking for employment. I know what my strength are I can take advantages of any opportunities that come my way. I can work on my long term and short-term goals looking at this will help me to achieve all my goals.





















 References

The nine belbine team roles [online].Available from                 https://www.belbin.com/about/belbin-team-roles/    [accessed 2-3-2019 ] 
Top 5 employability skills [online[available from https://www.thebalancecareers.com/employability-skills-list-and-examples-4143571  [Accessed 17th March 2019]
The 6CS [Online] available from https://www.england.nhs.uk/leadingchange/about/the-6cs/  [Accessed 17.04.19]
Code of conduct for healthcare assistant [online] available from https://www.jobs.nhs.uk/cgi-bin/doc_viewer.cgi?type=jpd&id=11288  [Accessed 17.04.19]
Teamwork in Health Care: Maximizing Collective Intelligence via Inclusive Collaboration [0nline] available from https://journalofethics.ama-assn.org/article/teamwork-health-care-maximizing-collective-intelligence-inclusive-collaboration-and-open/2016-09 [accessed  25.04.19]
5 Reasons Why Feedback is Important[online] available from https://www.snapsurveys.com/blog/5-reasons-feedback-important/ [accessed 30.04.19]













Kolpana Begum 1808707 



1

image1.png




image2.png




