[image: ]

Changemakers: Building your Personal Brand for Sustainable Employment







Assignment Title: Building your Personal Brand for Sustainable Employment (Portfolio)
Student name: Kinga Julia Gisca
Student ID: 1916790
Module code: BMHP5015
Lecturer name: Brian Mashumba
[bookmark: _rj4h8r7k3zdh]

Table of Contents
1. Introduction	3
2. Overview of the Job Role	3
3. Analysis of Employability Skills Required	3
3.1 Communication and Interpersonal Skills	3
3.2 Emotional Intelligence and Resilience	4
3.3 Teamwork and Multidisciplinary Collaboration	4
3.4 Problem-Solving and Initiative	4
3.5 Cultural Competence and Inclusive Practice	4
3.6 Digital Skills	5
4. Self-Evaluation of My Current Skills	5
4.1 Strengths	5
4.2 Areas for Development	5
4.3 Tools Used for Self-Assessment	5
4.4 Current Qualifications and Experience	6
5. Building My Personal Brand and Professional Identity	6
5.1 Personal Brand Development	6
5.2 Professional Identity	6
5.3 Digital Presence & Networking	6
5.4 Influencing Tools (Five Cs)	7
6. Action Plan and Timeline	7
6.1 Short-Term Goals (0–12 months)	7
6.2 Medium-Term Goals (1–3 years)	7
6.3 Long-Term Goals (3–5 years)	7
6.4 Resources Required	8
6.5 Monitoring Progress	8
7. Conclusion	8
8. Reference List	9
9. Appendix: Job advertisement	10



[bookmark: _Toc214896671]1. Introduction
This report discusses the employability skills that I need to acquire to become a Mental Health Support Worker in Child and Adolescent Mental Health Services (CAMHS), analyses my present skills, and describes a specific action plan that will assist me in advancing towards this career direction. I have selected this position since I have a strong drive to work with young people undergoing emotional and behavioural difficulties and it fits well with what I have learned in my academic studies regarding resilience, communication, and person-centred care. The position marks my interest over time in mental health and the significance of caring in multidisciplinary teams. In the course of the report, I will also show how I will be able to establish a personal brand, develop my professional identity, and encourage networks that will allow me to become more employable within the UK health and social care sector.
[bookmark: _avhllr70rnw3][bookmark: _Toc214896672]2. Overview of the Job Role
A Mental Health Support Worker within Child and Adolescent Mental Health Services (CAMHS) is an important person in helping a teenager who is in need of emotional, behavioural or mental health support (Young Minds, 2025). The position will entail direct assistance with the help of 1:1 sessions, group-based interventions, and structured activities that can be used to facilitate emotional regulation, social skills, and well-being. The support workers work in close consultation with multidisciplinary teams, which consist of psychiatrists, psychologists, mental health nurses, social workers and family therapists, among others, to make sure that the care plans are done safely and effectively. The other important duties would be proper record-keeping, protection, de-escalation of the crisis, family and carer support, and risk monitoring. The person specification usually requires effective communication, empathy, emotional stability, teamwork, effective listening, and a sense of confidentiality and protection practices (Singh et al., 2024). The CAMHS settings require practitioners to be sensitive to work with children and adolescents with different backgrounds, through trauma-informed and culturally responsive practices. This would mean that child-centred, inclusive and developmental, psychological and social needs of the young people and their families are the basis of the support.
[bookmark: _20u387wmsper][bookmark: _Toc214896673]3. Analysis of Employability Skills Required 
[bookmark: _otpfdg78ob1s][bookmark: _Toc214896674]3.1 Communication and Interpersonal Skills
The area of communication is critical in the CAMHS because the support workers need to adjust the approach to children, adolescents and families (Young Minds, 2025). Rapid rapport and trust can be achieved through active listening, clarity of explanation and empathetic interaction. Effective communication also facilitates the exchange of information with multidisciplinary teams in a way that guarantees the safety of young individuals with mental health challenges receiving care in a well-coordinated manner.
[bookmark: _gool23c7n47j][bookmark: _Toc214896675]3.2 Emotional Intelligence and Resilience
Emotional intelligence will help the workers to appreciate and react appropriately to the feelings of the youth, particularly when they are in a distressing state (Drigas et al., 2023). The concept of resilience is also significant in dealing with crisis management, trauma disclosures, or difficult behaviours. Based on Unit 1 and Unit 4, using EI and resilience can sustain professional boundaries, emotional control, and exceptionally consistent and compassionate assistance.
[bookmark: _1rnrgs1lkbhq][bookmark: _Toc214896676]3.3 Teamwork and Multidisciplinary Collaboration
The CAMHS support workers are in multidisciplinary teams and thus, team collaboration to deliver safe and effective care is necessary (De Beer et al., 2023). Working in collaboration with clinicians, nurses, social workers and teachers will result in a comprehensive intervention. Care continuity and all professionals working towards the well-being of every young person can be ensured through the sharing of the relevant information, attendance at the case discussion, and adherence to the safeguarding procedures.
[bookmark: _41v4erbrnx7y][bookmark: _Toc214896677]3.4 Problem-Solving and Initiative
The job demands good problem-solving skills in order to act according to the right response when the youths are in distress or danger (Kahvazi, 2022). The support workers are required to recognise triggering factors, risk assessment and de-escalation strategies. The understanding of the time to escalate issues to the senior clinicians is an initiative and will guarantee that effective, safe measures are put in place to prevent harm to service users as well as staff.
[bookmark: _66yvy6nqp5v0][bookmark: _Toc214896678]3.5 Cultural Competence and Inclusive Practice
The CAMHS staff should be able to comprehend and value the cultural, linguistic and social diversity of youth and families (Ryan et al., 2021). Cultural competence is less stigmatising, more engaging and interventions are more sensitive and inclusive. This fits in with the multicultural awareness covered in the CAMHS portfolio, which emphasises the need to provide equitable and culturally responsive mental health services.
[bookmark: _bvp8ki739cel][bookmark: _Toc214896679]3.6 Digital Skills
Contemporary CAMHS services are based on the use of digital technologies, such as electronic health records, referral systems, and online consultations (Ganga et al., 2024). NHS digital platforms should be correctly used by support workers who should be able to take data correctly and communicate in secure online channels. Digital literacy makes care environments that are digitally shifting more efficient, facilitates interdisciplinary communication, and guarantees high-quality care delivery in digitally shifting CAMHS settings.
[bookmark: _l03yj54e0u9i][bookmark: _Toc214896680]4. Self-Evaluation of My Current Skills
[bookmark: _69253eouih5r][bookmark: _Toc214896681]4.1 Strengths
My major strengths are more or less in line with Mental Health Support Worker requirements within CAMHS (Ganga et al., 2024). High self-empathy levels, emotional intelligence, and active listening and listening skills are effective in forming trust among the young people, which I have exhibited. Academic presentations, group work, and reflective coursework have helped me to improve my communication skills. The cultural awareness acquired during the previous modules helped me to be a sensitive worker with different families. In Unit 4, I realised the importance of resilience as a personal resource, and in Unit 1, I strengthened my desire and drive to pursue a career that would deal with mental-health issues.
[bookmark: _6a4mvg62ilhz][bookmark: _Toc214896682]4.2 Areas for Development
Despite having good interpersonal skills, I am aware of a number of developmental requirements to advance in the role of CAMHS support. I also lack direct interactions with child and adolescent mental-health settings, which I will resolve with the help of volunteering or shadowing. It is also necessary to improve my belief in crisis-response scenarios and enhance my knowledge about the protection of the procedure and evidence-based interventions. I will also enhance the ability to work with digital health systems that are widespread in the NHS, including electronic patient records.
[bookmark: _f5h8h7gpb31u][bookmark: _Toc214896683]4.3 Tools Used for Self-Assessment
In order to assess my suitability to work in the CAMHS Mental Health Support Worker position, I applied some self-assessment instruments. SWOT analysis allowed me to find out my personal strengths and areas of development. Unit 1 Moodle skills audit enabled me to align my skills with the health and social care employability expectations. Tutor, peer, and mentor feedback helped in the development of my self-awareness, which helped me identify my communication and teamwork abilities. I also applied emotional intelligence models by Goleman and Salovey to consider my personal and self-control.
[bookmark: _ey64nfajyg24][bookmark: _Toc214896684]4.4 Current Qualifications and Experience
My mental-health practice has a good foundation given by my present academic study, which has given me knowledge on the safeguarding, communication, ethics and professional behaviour. There is also a voluntary or care experience which I have had and this shows compassion, responsibility and commitment to helping others. To make my profile even stronger, I have studied online through the NHS Learning Hub and other short yet helpful courses such as safeguarding and mental-health awareness practices, as well as the communication skills workshops. Such experiences and certifications can prove that I am willing to continue progressing in a CAMHS environment.
[bookmark: _clx8zjsijd5c][bookmark: _Toc214896685]5. Building My Personal Brand and Professional Identity
[bookmark: _5j15f668nalm][bookmark: _Toc214896686]5.1 Personal Brand Development
My personal brand is based on the principles of empathy, respect, professionalism, and integrity- character traits that I need to help vulnerable young people in CAMHS. Unit 1 made me realise how ambition is direction-giving and that is why I place myself as a future practitioner who is committed and has a purpose in youth mental health. I have strong cultural competence, digital literacy, and a personal commitment to ensuring a better outcome for children and adolescents with differing backgrounds, which are my unique selling points.
[bookmark: _n7m7bza7x070][bookmark: _Toc214896687]5.2 Professional Identity
My professional identity is a reflection of me and the input I hope to make to CAMHS. I pay attention to portraying myself as a caring, trusting, considerate support worker who values child-centred and trauma-informed practices. As much as possible, it must remain consistent, which is why I do not have a split between my offline practice, including communication style, behaviour, and professionalism, and my online life, where all the information I post should serve as a reminder that I am committed to mental health support and high-quality and ethical practice.
[bookmark: _xlt2n6w73y1p][bookmark: _Toc214896688]5.3 Digital Presence & Networking
The key to my employability is the development of a successful digital presence. I will design a professional LinkedIn profile that will present my skills, experience, and career objectives. I will connect with NHS mental health workers, become a member of such networks as Mind, YoungMinds, and Student Minds, and I will also take part in sector-specific debates. Reflective writing or blogging will also show the growing knowledge and being connected to the local volunteering opportunities will also facilitate both the learning and the exposure in the field.
[bookmark: _w6g3w1qcsm][bookmark: _Toc214896689]5.4 Influencing Tools (Five Cs)
My personal brand will be formed with the help of the Five Cs, which are clarity, consistency, content, connection, and credibility. Learn to be clear makes my message regarding working in CAMHS meaningful and objective. Consistency enhances trust as there is consistency in the behaviour and communication (Wojtaszek et al., 2024). I know a lot, which is demonstrated by high-quality content, e.g., reflective posts. Making valuable relationships helps in learning and networking, and credibility is furthered by professional behaviour, evidence-based knowledge, and lifelong learning. A combination of these tools leaves me secure enough to be in the sector.
[bookmark: _chag1i5cgs1y][bookmark: _Toc214896690]6. Action Plan and Timeline
[bookmark: _t8gcvuezlrxh][bookmark: _Toc214896691]6.1 Short-Term Goals (0–12 months)
Short-term objectives emphasise on acquisition of necessary background skills. I will finish the Mental Health First Aid and Safeguarding Level 2 course and will ensure volunteering experience with youth or community mental health services. I will also create a professional CV, LinkedIn profile, visit CAMHS career webinars and go through basic NHS digital training modules.
[bookmark: _oorfme3l8ur7][bookmark: _Toc214896692]6.2 Medium-Term Goals (1–3 years)
The medium-term objectives will entail the accumulation of real working experience and the improvement of expertise. My goal is to secure a job as a Support Worker, Healthcare Assistant, or Youth Worker during the completion of courses such as Counselling Skills or Autism Awareness. I will enhance skills in crisis management, enlarge my LinkedIn network, and practice reflective blogging as a means of developing my professional identity.
[bookmark: _er1a0fmebky1][bookmark: _Toc214896693]6.3 Long-Term Goals (3–5 years)
Long-term objectives aim at career development at CAMHS. I am going to apply for the positions of Mental Health Support Worker and undertake more complex training courses: DBT skills, CBT foundations, and trauma-informed practice. I will also consider the further steps of becoming an Assistant Psychologist or a Mental Health Practitioner, with regular CPD and supervision.
[bookmark: _u7u6hyz2i4l8][bookmark: _Toc214896694]6.4 Resources Required
All these will be possible by getting access to training funds, voluntary placements and careers advisory services of the universities and the NHS. Development will be facilitated through professional mentoring, e.g. NHS mentorship schemes. Online learning, CPD workshops, reflective tools, and networking paths can also be regarded as additional tools to reinforce confidence, competence, and knowledge related to the sector (Afif, 2022).
[bookmark: _kz0d9tvmpivu][bookmark: _Toc214896695]6.5 Monitoring Progress
A structured personal development portfolio that will record skills acquired, training and feedback will be used to monitor progress (Lee and Chiu, 2022). Every six months, I will review my action plan and evaluate my achievements against my goals. Supervisor, mentor, and reflective practice feedback sessions will be maintained on a regular basis to keep improving and on course with the expectations of CAMHS roles.
[bookmark: _cw94urh039ja][bookmark: _Toc214896696]7. Conclusion
The growth of good employability skills is required to move to a Mental Health Support Worker position in CAMHS, where communication, resilience, teamwork, and safeguarding competence are the main aspects of good practice. This report has enabled me to analyse these expectations of the sector, and reflect on my personal strengths and areas of development, which is why self-awareness is the foundation of professional development. Developing a distinct personal brand and professional identity, using networking, reflective practice, and online presence, will also contribute to my visibility and credibility in the field. The action plan gives me a realistic and guided process that integrates training, experience, and lifelong learning as a way to make sure that I move forward with sure steps towards my career goal. Having well-defined short-, medium-, and long-term objectives, I am ready, motivated and determined to acquire the skills, values and competencies that would help me support children and young people in CAMHS. This roadmap enhances my preparedness to work in the future and achieve successful career growth in mental health support.
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As a member of the Core Eating Disorders CAMHS multi-disciplinary
team the post holder will:

Provide a clinical perspective within the multi-disciplinary team and to
referring agencies and external professionals, being able to provide
clinical consultation and liaison when appropriate.

Provide a child and adolescent mental health service specialising in the
care and treatment of children and young people with a range of
complex mental health problems and disorders in particular working
with young people with eating disorders.

Take a lead role in the assessment, planning, delivering and evaluating
the provision of specialist child mental health therapeutic and
psychological interventions within individual, groups and families
requiring specialist CAMHS interventions.
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Main duties of the job

* Responsibility for the CAMHS assessment, planning, implementation
and evaluation of treatment of care for children or young people
accessing services.

* To have knowledge and understanding of the Maudsley Model of
Care and MEED Risk assessment in the treatment of eating disorders.

« To work with families to support the young person's recovery.

* To liaise and work closely with other professionals to provide holistic

care.

The ability to speak Welsh is desirable for this post; Welsh and/or
English speakers are equally welcome to apply.
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For questions about the
job, contact:

CAMHS Eating Disorders
Team Lead

Isabella Guglielmoni

isabella.guglielmoni2@wales.
nhs.uk

07977427470
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Date posted
19 November 2025

Pay scheme

Agenda for change

Band
Band 6

Salary

£39,263 to £47,280 a year per
annum

Contract

Fixed term

Duration

9 months




image7.png
Working pattern
Part-time

Reference number
040-AHP176-1125
Job locations

St Cadocs Hospital
Lodge Road
Caerleon

NP18 3XQ
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Job description

Job responsibilities

Applicants please be advised to review the attached Job Description
and Person Specification for further information.

Person Specification

Professional Registration
Essential
* Evidence of professional registration

Desirable

* CAMHS experience
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Experience

Essential

* Experience of liaison with variety of agencies to support patients
and families

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Certificate of Sponsorship

Applications from job seekers who require current Skilled worker
sponsorship to work in the UK are welcome and will be considered
alongside all other applications. For further information visit the UK
Visas and Immigration website (Opens in a new tab).
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Aneurin Bevan University Health Board

Mental Health Clinician -

Core Eating Disorders
Team, CAMHS

I The closing date is 03 December 2025

Job summary

This post is fixed term/secondment for 9 months due to Maternity
Cover

If you are interested in applying for the secondment position, you
must obtain permission from your current line manager prior to
applying for this post.




