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Workplace technology is very important in this modern world and with the proper use of workplace technologies, organizations are becoming more efficient and effective at work. Organization are spending millions of dollars to bring new technology in the workplace and train the employees to use them properly (Morgan, 2016). As a result, employees are getting excess to modern technologies which are helping them to be smarter and more efficient at communicating and building a network with others. The use of modern technologies helps organizations specially at communication and creates an international presence and ability to communicate globally and reach their target customers (F450corg, 2018). In this report I am going to explain about the use of some digital technologies in the workplace and how it helped them to evolve and communicate more effectively. I am going to share my experience of working in an organization and the technologies used in the workplace. I have been working at Specsavers as a supervisor for more than a year and there are many technologies use for effective work and for marketing and advertising purposes for the organization as well. Specsavers is Specsavers Optical Group Ltd is a British optical retail chain, operating globally. The chain offers optician services for eyesight testing and sells glasses, sunglasses, and contact lenses (Specsaverscouk, 2019). Therefore, for a retain chain like Specsavers, use of workplace technology is important to work efficiently with others, create an online presence to capture the attention of target consumers and also for marketing purposes. 
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There are many technologies use at Specsavers. Some of them are explain below:
Specsavers Frame Styler tool
This is one of the most innovative technology used at Specsavers which helps the customers to choose the frame that best suits them. It also allows the employees to serve and suggest the clients in a better way. Frame styles works via in-store tablets and is an imaging software tool that produces a 3D model of the customer’s face. Using this helps to select the frame that suits customers face based on age, gender, shape of face as it draws a 3d model within seconds (Specsaverscouk, 2019). This tech simplifies the service of choosing the best frames for the customers and improve in store service. 

Customer Relationship Management (CRM)
CRM is a software that is used to trach customers and provide better services by selecting strategies for individual customers. It uses data analysis about customers' history with a company to improve business relationships with customers, specifically focusing on customer retention and ultimately driving sales growth (Youtube, 2019). This type of technology has made the job easier for employees due to digitalization and implementation and adaptation of modern technologies. 
Cloud Services
Data and information are the most important assets for Specsavers and using cloud service helps this retail chain to save the data required in a cloud-based system that can be excessed from all over the world. Inventory tracking, stock availability, shipping details, and orders are all moving to the cloud instead of saving them in individual store by using computer storage. Use of modern technology has improved the file storage system and it is the cloud service this is used by many organizations (Webopediacom, 2019). 
Web Based Email
Email services are most frequently used tools for any organization to communicate both internally with employees and also externally with the customers. Emails can be used by just having an internet connecting and a device that allows to use the service. Examples of webmail includes Hotmail, Gmail and Yahoo Mail (Websitecom, 2019). This service is very popular as it does not require any physical movement to communicate with other in the organization so global communication can happen through the retail chain. Customers are sent emails based on their appointment confirmation and also for promotional purposes as well. Customers can be sent emails based on latest offers and reminders to keep them remembering about Specsavers. This service allows employees to communication with multiples recipients at a time within a single email. 
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Social media are the websites and applications that enable users to create and share content or to participate in social networking. Social media is used for marketing and advertising purposes by many organizations and it is an effective tool to communicate with target customers and create a global presence. With effective use of social media, the retail chain can launch different social media contents for clients and advertise their products, offering and news of newly introduced technologies in the stores. Some of the social media platforms used at Specsavers are given below:
Facebook: Facebook is the most popularly used social media site that is used by individuals and as well as business organization. Retail chain like Specsavers takes the use of Facebook seriously to communicate with their target clients and also showcase their latest news and offering through their Facebook page. Facebook page can be boosted for advertisements based on payment and the ads can be reached towards the target audiences of Specsavers (Sheffield Hallam University, 2014). It is easy to communicate and take feedback from the customers through Facebook reviewing systems. The website of Specsavers can be promoted as well through the Facebook page where many discounts, offers and giveaways are conducted which benefits the customers. Facebook can be used for job hunting as well because many organizations are posting job vacancy in different groups and pages. 
Twitter: Twitter is another social media platform that is used to communicate with wide range of customers and share news and offering of Specsavers around the globe. Other people can re tweet and news or product offerings and that topic can easily become the most trending topic in twitter. Specsavers is very much active in twitter and has a huge fan base throughout the world. Twitter Advanced Search is a useful function retailer can use to see what people are saying about their brand. At Twitter, an individual or organization can follow each other to get latest updates and information through the news feed. 
LinkedIn: LinkedIn is another social media site which is used for networking. LinkedIn is used by professionals and organization to create a wide networking among each other. This site of popularly used for recruitment purposes as Specsavers can post any vacancy announcements through LinkedIn and job seekers can apply directly though LinkedIn and share their profile to the recruiters. This method of headhunting is effective and cost saving at the same time which is followed by different organizations (Sheffield Hallam University, 2014). 
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The challenges of using social media sites such as Facebook, Twitter & LinkedIn are the security concerns associated with it. Some of the security issues related to the use of social media are given below:
One of the security risks of using social media is the risk of getting hacked. There are many hackers who can hack the id of social media sites and get unauthorized access and post irrelevant information which might create negativity and hamper the brand image of an organization. Misleading information can also affect the employees and the clients. Hackers can also take away customer information which is supposed to be saved at the database of Specsavers only and might use that hacked information for misuse which can impact the customers in a negative way (Business2communitycom, 2019). 
Virus and malware attacks are another security concern that organizations need to consider while using social media. There are different types of viruses that can attach the system and can damage important data and file saved into the system and might lose all the relevant information of the customers. 
Human error is another security concern for Specsavers and all humans can make mistake. An employee might make a mistake as all the employees are always under pressure due to greater workload these days. A careless employee can be the root cause of a cyber security threat just by simply clicking on the wrong link or downloading the wrong file could wreak havoc.
[bookmark: _Toc6826257]How Social media can be used to improve my Employability skills
Social media site such as LinkedIn and Facebook can be used personally by individuals to improve the change of employment. For me, LinkedIn is one of the important social media platforms that prefer to improve the chance of my employment. There are many employability skills that a graduate student should possess and one of them is strong networking. When you have skills and knowledge then you need to let the recruiter know about it. LinkedIn is a great platform for the recruiters as it allows them to do proper headhunting and having a LinkedIn profile allows me to showcase my skills and abilities and also experience which the recruiters can see just by checking out my profile (Linkedincom, 2019). I can also stay connected with different type of organization and experienced professionals and look after the job announcement and job description so that I can prepare myself for the future by gaining and improving the necessary skills required to capture the attention of the recruiters. The benefits of using LinkedIn is that recruiters and human resource professional are on LinkedIn and I can stay connected with them by tending them connection requests. I can also reach out to the HR professional and recruiters who are viewing my profile and communicate with them regarding job openings (Linkedincom, 2019). Another benefit of using LinkedIn is that updating the profile is much easier than updating the paper resume which is the most essential document for getting called for job interviews and tests. Finally, LinkedIn creates an online presence which is essential for me as recruiters can know that I am actively seeking new opportunities and interested to get jobs in the preferred sector. Online presence will allow me to get connected with organization and professionally worldwide. 
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Workplace technologies have improved the efficient of work and its effectiveness and it has made the life of employees better as they became better at communicating internally and better and serving the clients with the use of better tools and also make strategies which will best suit specific clients. At Specsavers, it is continuously introducing new technologies that benefits both the employees and also the clients as clients are getting better services with use of advance technologies and employees are finding it easier to serve the client in the easiest way possible. Apart from workplace technology, there are many social media platforms use by Specsavers such as Facebook, LinkedIn and Twitter and this helps them to create an online presence and communicate with the target customers and showcase the latest products and offerings. For individuals, the social media platforms act and a source of networking with the recruiters and learn more about the job marketing with published job vacancies and job description. With the use of social media and workplace technologies there will always be security issues involved. To overcome the security issues, organizations need to have strong firewall and antivirus installed and IT professionals working on the system regularly to keep it updated and make it strong against any security threats (Trendmicrocom, 2019). 
[bookmark: _Toc6826259]References

· Business2communitycom. 2019. Business2communitycom. [Online]. [19 April 2019]. Available from: https://www.business2community.com/cybersecurity/7-social-media-security-issues-business-faces-02024378
· CRM Customer Relationship Management - Marketing Video Lecture by Prof Vijay Prakash Anand, Video File, Available from: <https://www.youtube.com/watch?v=NnL3OXZMm7U>, [19 April, 2019]
· F450corg. 2018. F450Corg. [Online]. [18 April 2019]. Available from: https://f450c.org/8-benefits-of-technology-in-the-workplace/
· Linkedincom. 2019. Linkedincom. [Online]. [19 April 2019]. Available from: https://www.linkedin.com/pulse/20140311181514-2174063-four-benefits-of-linkedin-recommendations

· Morgan, P. (2016).  The Business Student’s Guide to Study and Employability.  Sage Publications 
· Sheffield Hallam University. [2014] Social Media and Employability [Online] Available at: https://www.shu.ac.uk/about-us/academic-departments/media-arts-and-communication/industry-links
· Specsaverscouk. 2019. Specsaverscouk. [Online]. [18 April 2019]. Available from: https://www.specsavers.co.uk/glasses/buyers-guide/frame-styler
· Trendmicrocom. 2019. Trendmicrocom. [Online]. [19 April 2019]. Available from: https://www.trendmicro.com/vinfo/us/security/news/online-privacy/how-to-protect-your-social-media-privacy
· Webopediacom. 2019. Webopediacom. [Online]. [18 April 2019]. Available from: https://www.webopedia.com/TERM/C/cloud_services.html
· Websitecom. 2019. Websitecom. [Online]. [19 April 2019]. Available from: https://www.website.com/beginnerguide/email/9/1/what-is-webmail?.ws












[bookmark: _Toc6826260]Appendix:

[bookmark: _Toc6826261]My Facebook






[bookmark: _GoBack][image: ]
2

image1.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





image2.jpeg
Gabriela Adrian A

Gabriela Adrian

Add a short bio to tell people more about
yourself.

+ Add bio

L 1g =
- =

Add Story Edit Profile Activity More
Log
+ Add details

5 &2 8 @ o =




