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Introduction  
Support workers play a fundamental role within the UK health and social care sector by providing practical, emotional, and person-centred support to individuals with a wide range of needs, including older adults, people with physical disabilities, learning disabilities and mental health conditions. Their role is to promote independence, dignity and wellbeing while enabling individuals to maintain the highest possible quality of life (Glasby, 2017). Delivering person-centred care requires support workers to communicate effectively, work collaboratively with multidisciplinary teams and respond to the changing physical, emotional and social needs of the individuals they support (McCormack and McCance, 2017). As health and social care services continue to evolve, support workers are expected to demonstrate professionalism, compassion, and a commitment to continuous professional development to deliver safe, high-quality care (Cottrell, 2021).
I have chosen the role of Support Worker because it reflects my long-term career aspirations and builds upon my previous and current experience within health and social care. Through my employment, I have developed valuable communication, teamwork and person-centred care skills while supporting individuals with a variety of health and social care needs. These experiences have strengthened my passion for providing compassionate care and reinforced my commitment to developing as a healthcare professional. However, I recognise that learning is an ongoing process and that further professional development is required to meet the increasing expectations of the role and continue improving the quality of care I provide (Arnold and Boggs, 2020).
This report analyses the employability skills required for a current Support Worker vacancy and evaluates my own skills, qualifications, and experience against the requirements of the role. It also explores how I can build my personal brand, promote my professional identity, and develop professional networks to enhance my future employment opportunities. Finally, the report presents an action plan outlining how I intend to further develop the knowledge, skills and experience required to achieve my long-term career goal of becoming a competent and effective Support Worker. 
Job Advertisement 
[image: ]Figure 1. Senior Children's Support Worker vacancy at Stepping Stones Care Ltd, Birmingham (Indeed, 2026). 

For this report, I have selected a current vacancy for a Senior Children's Support Worker at Stepping Stones Care Ltd in Birmingham (Indeed, 2026). The full-time, permanent role involves supporting children and young people within a residential care setting by promoting their safety, wellbeing, and independence. According to the job advertisement, the successful candidate is expected to safeguard children, maintain accurate records, work collaboratively with colleagues and external professionals, and provide high-quality, person-centred care. Applicants are also required to demonstrate effective communication, resilience, and leadership skills (Indeed, 2026).
The vacancy reflects the increasing complexity of children's residential care, where employers require more than practical caring skills. Support workers are expected to make professional judgements, respond appropriately to challenging situations and build trusting relationships with vulnerable children and young people. This reflects the growing emphasis on person-centred practice, where care is tailored to meet the individual needs and preferences of each child (McCormack and McCance, 2017). In addition, the focus on safeguarding and multidisciplinary working highlights the importance of collaboration in protecting children and achieving positive outcomes (Trevithick, 2012).
The advertisement also demonstrates that employers expect support workers to maintain professional standards through effective communication, accurate documentation, and continuous professional development. Thompson (2020) argues that these attributes are fundamental to safe and accountable practice within health and social care. I selected this vacancy because it aligns with my career aspirations and allows me to evaluate my current skills and experience against the expectations of a senior support worker, while identifying areas for future professional development.
Job Employability Skills 
The Senior Children's Support Worker vacancy requires a range of employability skills that enable practitioners to provide safe, effective, and person-centred care to children and young people. The job advertisement identifies communication, teamwork, safeguarding, resilience, and leadership as essential qualities for the role (Indeed, 2026). These skills are important because support workers are responsible for promoting children's wellbeing while working within legal, ethical, and professional boundaries.
Communication and teamwork are fundamental employability skills within children's residential care. Support workers must communicate effectively with children, families and multidisciplinary professionals to build trusting relationships, share information appropriately and contribute to care planning. Effective communication also supports safeguarding by ensuring concerns are reported accurately and without delay. Glasby (2017) argues that collaborative working improves the quality and continuity of care, demonstrating why employers place significant value on these skills.
The advertisement also highlights safeguarding, resilience, and leadership. Children living in residential care may have experienced trauma, abuse, or neglect, requiring support workers to remain calm, make informed decisions and respond appropriately to challenging situations. Trevithick (2012) explains that safeguarding involves more than following procedures; it requires professional judgement, accountability, and ethical practice. In addition, senior support workers are expected to lead by example, support colleagues, and contribute to creating a safe and nurturing environment for children and young people.
Finally, employers expect applicants to demonstrate compassion, empathy, and a commitment to continuous professional development. These qualities underpin person-centred care by ensuring children are treated with dignity, respect and understanding (McCormack and McCance, 2017). Therefore, employability within children's residential care depends not only on relevant qualifications but also on the ability to apply professional knowledge, interpersonal skills, and reflective practice to meet the complex needs of vulnerable children. 
Skills Evaluation 
Working as a carer has enabled me to develop many of the employability skills required for the role of a Senior Children's Support Worker. Through supporting individuals with personal care, promoting independence and responding to their physical and emotional needs, I have strengthened my communication, teamwork, and problem-solving skills. These experiences have increased my confidence in delivering compassionate, person-centred care while working within professional and ethical boundaries. Benner (1984) suggests that professional competence develops through practical experience, enabling practitioners to apply theoretical knowledge more effectively in complex situations.
My current role has also improved my ability to remain calm under pressure, adapt to changing situations and work collaboratively with colleagues to provide safe and effective care. These transferable skills are relevant to children's residential care, where support workers must respond appropriately to challenging situations and work closely with multidisciplinary teams. Eraut (2004) argues that much professional learning occurs within the workplace through experience, reflection, and interaction with colleagues, highlighting the importance of practice-based learning in developing professional competence. 
Although I have developed many of the qualities required for this role, I recognise that I need further experience of working directly with children and young people within a residential setting. Developing my knowledge of child development, behaviour management and leadership would increase my confidence in undertaking the responsibilities expected of a senior support worker. Continuous learning and professional development are essential for improving competence and preparing practitioners for more advanced roles within health and social care (Daley, 1999). 
Overall, my experience as a carer provides a solid foundation for progressing into a Senior Children's Support Worker role. However, I recognise that further training, practical experience, and reflective learning will be necessary to meet the additional responsibilities associated with supporting vulnerable children and young people.  
Timeline 

	Time limit 
	          Action 
	Expected Outcome  

	      0–12 months 
	Complete safeguarding, trauma-informed practice, and behaviour management training 
	Improve knowledge and confidence in children's residential care 

	      1–3 years 
	Gain experience working with children and young people
	Develop practical skills, leadership, and professional confidence

	       3–5 years
	Apply for a senior children's support worker role and continue CPD
	Progress into a senior role and maintain professional competence



The action plan provides a structured approach to achieving my career goal of becoming a Senior Children's Support Worker. It identifies realistic short-, medium- and long-term objectives that will enable me to develop the knowledge, practical experience and leadership skills required for the role. By engaging in continuous professional development and gaining experience working with children and young people, I will be better prepared to meet the expectations of employers and provide high-quality, person-centred care. 
Building My Personal Brand 
Building a personal brand is important because it enables employers to recognise an individual's values, skills, and professional strengths. A strong personal brand demonstrates credibility, professionalism, and a commitment to delivering high-quality care, helping candidates stand out within the competitive health and social care sector (Montoya and Vandehey, 2009).
As an experienced carer, I would build my personal brand by demonstrating compassion, reliability, and a commitment to person-centred care. These qualities have been developed through my experience of supporting individuals with their daily living needs while promoting dignity, respect, and independence. I would continue to strengthen my personal brand by participating in continuous professional development, attending relevant training courses, and keeping my professional knowledge up to date. According to Peters (1997), developing a personal brand enables individuals to communicate their unique strengths and establish a positive professional reputation.
I would also maintain a professional online presence through platforms such as LinkedIn, where I can highlight my qualifications, training, work experience, and professional achievements. Engaging with health and social care organisations and sharing evidence of ongoing learning would demonstrate my commitment to professional development. By consistently presenting myself as a caring, trustworthy, and motivated practitioner, I can enhance my employability and improve my opportunities to secure a Senior Children's Support Worker position. 
Promoting Professional Identity and Building a Professional Network 
Promoting a professional identity is essential for securing employment within the health and social care sector. Employers expect candidates to demonstrate professionalism through their behaviour, communication, and commitment to continuous professional development (CPD). Maintaining an up-to-date curriculum vitae (CV) that highlights relevant qualifications, training and practical experience enables potential employers to recognise an individual's suitability for a role (Cottrell, 2021).
Developing a professional online presence can further strengthen employment opportunities. Creating and maintaining a LinkedIn profile allows individuals to highlight their qualifications, work experience and professional achievements while connecting with employers and other health and social care professionals. Career networking has been shown to improve access to employment opportunities, professional advice, and career development (Forret and Dougherty, 2004).
Building professional networks is equally important for career progression. Attending training courses, workshops and professional events provides opportunities to develop new skills while establishing relationships with experienced practitioners. Seeking guidance from mentors and engaging with professional organisations can also support career development by increasing knowledge, confidence, and awareness of future employment opportunities (de Janasz and Forret, 2008).
By maintaining a professional image, continuing to develop my knowledge, and building positive professional relationships, I will strengthen my employability and improve my chances of securing a Senior Children's Support Worker position. 
Conclusion 
This report has critically analysed the employability skills required for the role of a Senior Children's Support Worker and evaluated my current skills and experience against the requirements of the position. The findings demonstrate that employers expect practitioners to possess not only relevant qualifications and practical skills, but also the ability to communicate effectively, safeguard vulnerable children, work collaboratively within multidisciplinary teams and demonstrate leadership, resilience, and professionalism. These employability skills are essential for delivering safe, person-centred care and achieving positive outcomes for children and young people (McCormack and McCance, 2017).
[bookmark: _Int_dXmA59vX]The evaluation of my own skills has identified several strengths developed through my experience as a carer, particularly in communication, teamwork and promoting person-centred care. At the same time, it has highlighted areas where further development is required, including gaining experience within children's residential care, enhancing leadership skills, and increasing my knowledge of child development and safeguarding. Identifying these development needs has enabled me to create a realistic action plan that supports my future career progression.
Building a professional identity, developing a positive personal brand, and establishing professional networks will strengthen my employability and improve my opportunities to secure a Senior Children's Support Worker position. Continuing to engage in reflective practice and professional development will enable me to enhance my knowledge, skills, and confidence, ensuring that I can meet the expectations of employers while providing high-quality care to children and young people (Jasper, 2013). 
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