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Understanding the role of Constable/Maintaining Professional Standards

Professionalisation of the UK police service has been gradually developed since the 1970s up until which, Peelian principles, policing by consent, experience, law knowledge and senior management fast track methods were predominant. A major turning point was in 2013 and the establishment of the College of Policing (COP) which marked the successful development of a professional body for the police of England and Wales. In turn, this led to rapid professionalisation of UK police forces with the introduction of policing practice protocols, formal attainment pathways, code of ethics and, subsequently, the Degree Holders Entry Program (DHEP) (College of Policing, 2020a). During this rapid progression it was vital to ensure the maintaining of professional standards and the different methods used to educate new officers. The complexities and challenges that the police are required to deal with have changed (NPCC, 2016). There are enhanced social and structural inequalities, technological advances and financial constraints which exist meaning that skills capabilities of police require rapid modernising (McCann and Granter 2019).

However, despite this, it has become clear that there are increasing challenges to police professionalisation. With the current strain on local policing budgets as shown in BBC (2018), Police and Crime Commissioners (PCCs) have had to make difficult and complex decisions relating to the allocation of funding and resources. West Yorkshire’s Police and Crime Commissioner stated that due to the cost pressures and challenges created by the Covid pandemic “it unfortunately again assumes much of the burden being shouldered by our communities…” (Yorkshire Post, 2020). Additionally, an article published by the BBC (2018) noted that the police are currently receiving less funding than they did in 2010 and the funding reduction ultimately puts a continued strain on the professionalisation process. The Guardian (2018) wrote that policing has been strained to the point where police forces are struggling to detect crime and was supported by the Chief Constable of West Midlands in that “The public’s experience is policing that is less visible, less responsive and less proactive” (NPCC, 2018). Furthermore, he explained that since the Conservatives came to power, the government has shown great interest in high-end threats and terrorism and showed less focus on local crimes which have been left for local forces to manage (NPCC, 2018). As a result, the budget cuts have led to more crimes being dealt with over the phone, less investigations taking place and fewer perpetrators being arrested (NPCC, 2018).

Where budget constraints don’t have an effect is the maintenance of professional standards of the force as it is vital that ethics and integrity are prioritised. The establishment of the COP set out by publishing a code of ethics which became the initial focus for the foundation of the professionalisation of policing and established a nationwide approach to ethical policing (College of Policing, 2020b). In turn providing a reinforcement of the values and standards, that police officers look to uphold, ensuring policing is conducted ethically, fairly and within the public’s interest (College of Policing, 2022b). 

The need for a code of ethics became apparent during an investigation into the amount of ongoing investigations into senior police officers which highlighted that there was a “Broken system of accountability and a patchwork of police standards” ultimately leading to more police transparency and greater ethical consideration (The Guardian, 2013). Another incident which led to the development and the enhancement of police ethics and integrity was the Brixton Riots (BBC, 2014) the report of which highlighted that deaths were caused by police failure to successfully conduct a thorough investigation which led to an accidental shooting and the Brixton Riots (BBC, 2014).

In addition to the code of ethics, the establishment of professional standards departments within police forces now include a dedicated team of officers who look to ensure that others act fairly and ethically (College of Policing, 2015a).  Furthermore, the Independent Office for Police Conduct has been established in order to investigate and oversea the complaints system in England and Wales and investigate the most serious allegation and complaints against the police (GOV.UK, 2018).

A further contributing factor was that of the methods used to train, coach and mentor new officers, and as such, with the new processes of professionalising the police service, introducing significant changes in progression and recruitment. The COP has recently implemented that policing will be a graduate profession aiming to guide potential officers towards distinct career opportunities (College of Policing, 2020a). Additionally, Holdaway (2017) shows that, the Degree Holder Entry Programme (DHEP) provides an additional level of training to officers to challenge corrupt and unethical behaviour.

The current discussion is whether or not this change will ultimately reduce accessibility for people of all ethnic and socio-economic backgrounds (College of Policing, 2020b). The introduction of the DHEP has led to a narrower pool of applicants, this was due to those joining from an alternate career and those without qualifications being particularly disadvantaged (College of Policing, 2020b). Additionally, it has been found that a large majority of the DHEP officers experienced negative tensions with existing officers in that time served officers were feeling devalued as they thought not having a degree resulted in them being designated unprofessional (College of Policing, 2020b).

Furthermore, Holdaway (2017) highlighted that there is a need to ensure that the complex activities undertaken by officers are properly matched with the skillset to promote high standards of service. However, it was argued that due to the DHEP the majority of the candidates are young and inexperienced, this effecting how they communicate with members of the public and how they display empathy (College of Policing, 2020b).

The current professionalisation of the police service is a major step in the regulation of constabularies and the COP spearheads this. It is evident that its priorities change police regulation and standards. Despite the initial frustration of the introduction of the DHEP and the clash it had with predominant police culture, it is clear that forces have entered an era of permanent accountability. However, despite the progress that has already been made, there is work still to be done, evident in the case of Sarah Everard, a murder, by a serving Metropolitan Police Officer, involving the abuse of police power which has significantly damaged public trust in policing (BBC 2021).

Community/Response Policing/Policing roads/Conducting Investigations /Digital Policing

This section will aim to provide a brief critical analysis of the current insider threat that the United Kingdom (UK) is facing and the approach is currently utilised to mitigate terrorist threats. With the brief insight that I received, it is impossible to say whether the strategies used will ever be able to truly neutralise terrorism or not. There will always be organisations and independent actors who will strive to foster unrequired beliefs on others. To this date terrorism can be defined as:

‘…the deliberate creation of a sense of fear, usually by the use or threat of use of symbolic acts of physical violence, to influence the political behaviour of a given target group.’ (Neumann and Smith, 2005, pp. 574)

In the modern age terrorism has primarily been focused on specific factors such as claims to local authority and claims to personal or religious authority (Zarakol, 2011). Supporting this theory is the definition of the UK Terrorism Act (2000) “action that endangers or causes serious violence to a person/people; causes serious damage to property; or seriously interferes or disrupts an electronic system”. Based on this, terrorism can include a combination of individual motives and strategic considerations with the sole purpose to intimidate the government or the public (CPS, 2021). In this work they identified two common motives of terrorism, that being religion and territorial/ethnic issues. This focus still applies to today’s incidents, which primarily focus on individuals taking action against a state or it’s people, being identified and classed as Insider Threat and is defined as ‘someone who is entrusted with authorised access, who instead of fulfilling assigned responsibilities, manipulates access to a system to exploit it’ (Einwechter as seen in Schultz, 2002, pp. 526).

The UK’s current method of responding to potential threats includes the CONTEST strategy. The strategy is a well organised and comprehensive framework designed to prevent people becoming terrorists or supporting terrorism, pursue or stop terrorist attacks, protect and strengthen our protection against a terrorist attack and prepare to mitigate the impact of a terrorist attack (Home Office, 2018). It is composed of 4 main areas: Prevent (stop people becoming terrorists), Pursue (stop terrorist attacks), Protect (strengthen protection), Prepare (mitigate the impact of a terrorist attack (HM Government, 2018).

Acting at the forefront of detecting terrorist threats involves a complex collaboration between many agencies. Based around the UK are several regional counter terrorism units and intelligence units with the purpose of confronting the threat from terrorism (NPCC, 2021). Information is then gathered and shared with key organisations and a national strategy set out by the Counter Terrorism Policing Headquarters CTPHQ (Home Office, 2018).

However, despite the effectiveness of this method it has shown with the insider attacks of London, Manchester and the recent bombing at a hospital in Liverpool that the strategy requires modernisation to be able to manage these potential risks (Sky news, 2021a). A study conducted by RAND (2021) identified that there is a lack of collaboration with internet providers, it went on to state that social media platforms also fail to alert authorities of suspicious content which in turn doesn’t allow the CONTEST strategy to be utilised.

Cornish (2008, p3) stated that, “the challenge of identifying the digital footprint of Internet-based radicalisation invites discussion as to the very nature of the Internet”. It’s clear the challenge lies in identifying and detecting individuals who become inspired to commit terrorist acts, hence, a greater understanding of radicalisation is required as recent terrorist organisations have used the far-reach of the internet to pray on the most vulnerable within our societies (Counter Terrorism Policing, 2021). In an article by Sky News (2021b) it stated that extremist views are flourishing in schools due to the dangerous online content also highlighting that the teachers are not actively confronting the students out of fear they will offend (Sky News, 2021b). It may be that the lack of education surrounding internet safety is a key contributor to this problem and not necessary the strategy that is being used. It is well noted that it is very difficult to police the internet (and impossible without the cooperation of service providers), however there are still ways that radicalisation can be countered. A method which is actively being used is the sharing of information to support the local intervention of those being groomed or incited to commit terrorism. Additionally, by working with private internet service providers they have managed to isolate the amount of radical content available to the average internet user (HM Government, 2018).

Unfortunately, this alone will not provide everything needed to mitigate the effect of terrorism as it is likely that there will need to be a stronger bond with the private sector. While the UK government makes statements of improving this relationship, it is well established that certain areas within UK economic industry and security lack the needed protections to tackle terrorism. As shown by the incident at General Electric (GE), one of the employees stole intellectual property and started a rival company leading to millions court-imposed damages (FBI, 2020). Furthermore, failure in this area could likely lead to a loss of confidence in the ability of the state to tackle and manage terrorism. However, this does not mean that this alone is the sole factor in the loss of confidence, the government faces an ever-changing threat which they will be expected to manage.

Based on the brief insight of the current strategy, I can only conclude that it is neither sufficient nor obsolete. The strategy remains effective and, with the correct implementation, has thwarted advances by terrorist organisations and insider threats, Counter Terrorism Policing state that they have foiled 32 terrorism plots originating from Islamist extremism, extreme right wing and left-wing groups (Counter Terrorism Policing, 2021). Moreover, despite the paucity of information about the successes available to the general public, it is evident that one state alone does not have the infrastructure to monitor, manage and engage every potential terrorist threat. Therefore, there will always be infrastructure that will need to be improved, strategies that will need to be refined and vulnerabilities that will need to be addressed. Constantly changing threats will need an adaptable and ethical strategy which can encompass their demands.

Information and Intelligence/Communication Skills

UK policing is currently governed by legislation that has the purpose of managing and sharing of information and intelligence, namely, the Data Protection Act (2018), Covert Human Intelligence Sources Act (2021), Regulation of Investigatory Powers Act (2000) and Investigatory Powers Act (2016). Together this legislation allows for the gathering of information from various sources and the retention of that information (College of Policing, 2021).
Sources that are used by police forces include those of open sources (social media), covert human intelligence sources (embedded organisation members who provide information to the police), undercover officers (officers who have entered an organised crime gang), interception of communications, law enforcement partners, security and intelligence agencies, private sector and members of the public (NCA 2021).
Having gathered information it is then put through the National Intelligence Model (NIM) with the purpose of providing a focus for policing and to obtain a greater impact when the collated information is applied. The framework provides a structure for processing information and turns it into actionable intelligence (Home Office, 2005).
The NIM provides a structured approach mechanism with three tiers of analysis and response, and, permits police forces to collaborate with a level of common understanding, providing support with problem solving (Kirby, 2004). It has the flexibility to be applied to additional problem-solving approaches and methods, and, ultimately enhances the users creative thinking (Kirby, 2004). The NIM provides a sustainable solution in the short and long term and, by working with partner agencies, it enables effective communication which directs collaborative strategic and tactical tasking (Kirby 2004).
The limitations of the NIM become evident when investigators are required to move back and forth between the differing stages of the framework which, in turn, may lead to an effect on the cognitive processes of investigators making decisions. This is particularly clear in the work of Phythian and Gill (2012), where forces around the UK were all at varying stages of development with the NIM resulting in different interpretations being developed by each investigator, which damaged the consistency of the model. Additionally, Richards (2010) noted that use of the NIM led to intelligence being generated without a comprehensive picture, specifically, causing intelligence failures. The work of Richards (2010) outlines this by concluding that analysts need to be more open minded in their thinking, furthermore, others have suggested that the failure is not due to the analysts but due to the lack of training that they receive and it not being of the appropriate standard.
Additionally, police culture has had a major impact on intelligence in that at managerial level there has been an element of overconfidence in staff and their abilities. As shown in the case of the murder of Stephen Port wherein numerous officers failed to use the information that was already on police systems to conduct appropriate checks on Stephen. If they had, they would have uncovered his violent past, which, subsequently lead to further loss of life (The Telegraph, 2021). This is concerning because despite the vital role that analysts played by compiling information on police systems the information was ignored by officers (The Telegraph. 2021). Consequently, significant change is required for more awareness of the duties of front line staff. If senior ranked officers had maintained an overview of the investigation it might have likely lead to a different conclusion. It is possible an unforeseen failing may have been the lack of dissemination of vital intelligence to frontline staff (COP, 2021).
When considering the dissemination of intelligence to differing multi-agencies there is a strong possibility that the intelligence may be duplicated and errors are introduced, where there is an inability to co-ordinate data entries (Sky News, 2018). It is known that police forces currently use either outdated or different IT systems and as a result vital information can be missed and have misleading, confusing and devastating results (Sky News, 2018). This was observed in the Soham Murders where Ian Huntley was able to gain a role as a school caretaker despite various accusations on his criminal record. By failing to spot this it lead to Ian subsequently being in a position to murder two young girls (The Telegraph, 2017).
Once the development of information to intelligence has been completed by analysts, it, in theory, proceeds to be disseminated internally to the Strategic Tasking and Coordination Group (STAG). STAG primarily focuses on the resourcing needs, the priorities of the investigation and the policy needs in order to act on the intelligence (COP, 2015). On completion of this, the intelligence is then passed to the Tactical Tasking and Coordination Group (TTCG). TTCG then apply the tactical options available, respond to the needs of the tasking and maintain an overview of any operation (COP, 2015). These assessments allow the force to both monitor and predict crime, aiming to assist them from being reactionary and strive to be proactive when conducting their investigations (COP, 2015).  
Conversely, it has proven to be effective when dissemination is completed for the purpose of intelligence led policing. Ratcliffe (2003) stated that when an investigation is driven by the intelligence held it can greatly improve the effectiveness and efficiency of those involved. Additionally, it allows for an increased level of accountability and greater emphasis on tackling criminals proactively than focusing on crimes reactively (Ratcliffe, 2003).
In considering the above limitations of the NIM and the methodologies for gathering information by police forces, for the continued effectiveness of the NIM, consideration must be made for analysts to receive training around the model. This will lead to a unified approach for evaluating and disseminating information. Furthermore, attention must be given to tackling entrenched police culture where it is evident that senior management teams (SMTs) are failing to listen and to utilise the vital intelligence provided.  A prominent example of which was the failure to share intelligence between services about the killings in Fishmongers’ Hall in London. The coroner who conducted the inquest stated that there were missed opportunities by security services and police who failed to pass on vital intelligence (The Guardian, 2021). 
However, it is evident that the NIM provides a suitable platform into which problem solving can be incorporated (Kirby 2004). In the current climate, it requires that SMTs in organisations provide the necessary infrastructure and have the appropriate willingness to utilize the information in an operational setting (Kirby, 2004). Despite this, progress has been made to improve this with a greater emphasis on evidence-based policing and with the recent introduction of graduate recruitment schemes police forces are valuing knowledge and education and not ability and experience alone.
Public Protection

Police currently hold the responsibilities of maintenance of law and order, protection of property and the public, investigation and prevention of crime. However, the realities of policing extend to include a less crime focused role which includes dispute management and welfare concerns (Police foundation, 2018). Recent public sector cuts have put a strain on areas such as social care, mental and physical health, and have brought non-crime related activity to police attention (Police Foundation, 2018). College of Policing (2015c) states that non-crime related activities account for 83% of all calls received.
An efficient method that is used to target public protection issues is the use of Multi-Agency Public Protection Arrangements (MAPPA). MAPPA is designed to protect the public against serious harm and violent offenders (HM Prison and Probation Service, 2021). The use of MAPPA requires local criminal justice agencies and other public bodies to work in partnership to deal with offenders. Agencies have a duty to co-operate and share information and risk assess any offenders (HM Prison and Probation Service, 2021).    
MAPPA has proven to be very effective in reducing serious re-offending rates by up to 45% between 2000 and 2010 (Ministry of Justice, 2015). In addition to this, MAPPAs are currently making contributions towards reducing the risk of serious harm and are providing more intensive inter-agency management with high risk offenders (Ministry of Justice, 2015). Concerns, however, have been raised regarding the funding of MAPPA in that there has been a significant gap in resources (Home office, 2007). Additionally, research has identified that MAPPA is not 100% effective and the process still needs to be improved in order to effectively manage threat to victims (Criminal Justice Joint Inspection, 2011).    
Whilst managing offenders, public protection also extends to incorporate the management of victims. Where these serious crimes exist, there is potential for serious impact on the health and well-being of victims. According to Women’s Aid (2021) domestic abuse is often the main factor in the development of depression, anxiety and other mental health disorders Similar findings were found by The Guardian (2019) research estimates that women who have been abused by a partner are three times more likely to suffer from anxiety, depression and severe mental health conditions. As a result, there has been positive action taken by police to provide immediate support to victims as police officers are now required to also act in a healthcare capacity. Police are expected to act in support for healthcare agencies that are dealing with someone who is experiencing varying degrees of mental ill health (College of Policing, 2016).  
[bookmark: _GoBack]In addition to supporting victims at difficult times in their lives, police are also looking to tackle the exploitation of the victims of crime. Modern Slavery, for example, is a well-known issue where vulnerable people are exploited for the purpose of human trafficking, forced labour, sexual exploitation or criminal exploitation (Home Office, 2016), in response to which, the current police methodology is to provide support through a multi-agency approach of sharing information and early intervention (Home Office, 2016). This is spearheaded by a Multi-Agency Safeguarding Hub (MASH) which aims to improve the safeguarding response to vulnerable victims and take timely safeguarding actions (Home Office, 2016).    
The MASH methodology has proved to be very effective since it’s implementation and works well by allowing better use of resources and increased opportunities of protecting vulnerable people (Shorrock et al., 2019). Additionally, the establishment of MASH has enabled seamless collaboration between organisations, reducing the duplication of information and increasing likelihood of safeguarding (Shorrock et al., 2019).    
It has been noted, however, that there have been serious failings when it comes to public safety.  According to The Guardian (2021) there is concern that Greater Manchester police are failing victims of crime with the force only responding a third of the incidents which have been reported. Ultimately, despite the effective method that has been put in place to support victims of crime, without the necessary funding and support that forces are unable to reach every vulnerable victim (The Guardian, 2021). In addition to this, it has been identified that the established MASHs are providing an inconsistent response to vulnerable victims of crime (Community care, 2017).  A review found a backlog of victims which were still waiting for response and safeguarding (Community Care, 2017). Furthermore, the MASH is most effective when all agencies decide to act and contribute, however, when an agency is reluctant to participate a barrier is erected leading to difficulties in reaching agreements. Research conducted by Crawford and Cunningham (2015) raised concerns over confidentiality and precisely what information could be shared and they noted failure in this area has hindered partnership working and the development of trust between agencies.   
A major obstacle currently facing the police are the personal attitudes and values of the victims. A study conducted by Birdsey (2013) discovered that the main reasons for victims not reporting crime(s) was because of the fear of revenge or further violence. They also found that victims were too embarrassed or ashamed of the incidents that had taken place and that police and courts may be less able or willing to charge, prosecute or convict offenders without the physical evidence of victimisation (Birdsey, 2013).    
In conclusion, in order to fully protect vulnerable victims from crime, police public protection must strive to both protect the most vulnerable whilst making attempts to target those who are preying on the vulnerable. An appropriate method would be the mapping of victims, and could include friendship networks, peer-group affiliations and identification of risk heavy locations (Police Foundation, 2017). This would allow for careful monitoring of victims in order to ensure that they are protected from any attempts by organised crime (Police Foundation, 2017). Additionally, the management of police held information and further transparency will allow for early intervention, effective safeguarding and enforcement. By allowing each multi agency to construct a unified approach to managing the offenders (Police Foundation, 2017).

Evidence based policing/criminology and crime prevention/criminal Justice

“In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions” – (College of Policing, 2020c)

Evidence Based Policing (EBP) is primarily designed to guide and inform police agencies in solving crimes and is originally based on the ideas of Laurence Sherman who stated that scientific evaluation should form the bases of policing decisions. According to Sherman (2013. Pp 1) “Evidence-based policing is a method of making decisions about what works in policing: which practices and strategies accomplish police missions most cost-effectively.” Ultimately the concept of EBP doesn’t provide definitive answers for officers and staff to apply, it advocates the need for officers to reflect on their practice, consider how the best evidence applies and learn from their failures and successes (Bullock, 2009). However, it is known that police organisations with well embedded cultures are resistant to change. As stated by the BBC (2015) the police service is resistant to change due to its “insular attitude” as is often the case when officers are expected to carry out the will of a Chief Constable. The apparent distance between the frontline workforce and senior leaders will influence their willingness to maintain best practice and implement change. 

Another complex situation requiring management is the politicisation of the police force which comes alongside the difficult challenge of maintaining safety, security, fairness, integrity, human rights and good governance. Maintaining these within a political environment where politicians and policy makers prioritise a narrow mandate of crime reduction and counterterrorism is very challenging (The Police Foundation, 2019). Additionally, recent austerity and political expedience measures have led to an approach known as the ‘MCDONALDISATION’ effect (Heslop, 2011), which focuses on calculability, efficiency, predictability and control. Together these principles may be ideal and produce a rational system, however, these bring about irrationalities which looks to significantly undo the core principles (Heslop, 2011).

Based on this, EBP may be difficult to implement when police forces are expected to prioritise convenience and affordability (The Guardian, 2020).  Despite these challenges, if EBP is correctly implemented, it would enable officers to develop a better understanding of an issue by enhancing their ability to identify the possible causes of a problem or understand why or how changes were implemented. This becomes particularly important when considering crime prevention strategies, where taking time to evaluate what isn’t effective could help focus efforts elsewhere (Tompson, 2017).

“Crime Prevention comprises strategies and measures that seek to reduce the risk of crimes occurring, and their potential harmful effects on individuals and society, including fear of crime, by intervening to influence their multiple causes” (ECOSOC, 2013).

As shown in the work of Sherman et al (1998) a better understanding of crime prevention allows for more in depth and thorough planning. By understanding the initial causes of the problem, it ultimately allows officers to apply the best policing intervention (Sherman et al, 1998). It’s clear that EBP is worthwhile and forces should strive to use evidence-based practices to increase their overall effectiveness. EBP supports and assists police forces in enabling them to increase their effectiveness by avoiding random patrols and enhancing their focus on crime (Sherman et al, 1998). Nevertheless, police officers have, in the past, and still do, employ non validated methods by other forces, without exploring if it is in fact working. As seen in the ‘broken windows’ theory and zero tolerance policing in New York where officers arrested for minor offences with the intention of reducing crime rates (College of Policing, 2021). This proved to be effective in the short term where crime rates dropped due to officers pursuing minor crime, on the other hand in the long term the study was unable to determine whether this was due to the economic effect of the area or due to the work (McKee, 2018).

When taking into consideration crime prevention strategies EBP may be effective at modernising the police to be able to effectively adapt to dealing with more complex crimes (Home office, 2016). By using the thoroughly validated methods which are produced by EBP, forces should be able to utilise new tools and techniques to face contemporary issues such as preventing serious harm inside victims’ homes and addressing global cyber-criminality (Homes office, 2016).

An example of the effectiveness of EBP can be seen in the crime reduction method of repeat offenders and crime variations. In addition to this according to Statista (2021) approximately 5.4 million crimes recorded in England and Wales and the current UK crime rate sits at 96.4 per 1,000 population (Statista, 2021). As a result of this information a crime analyst who tracks repeat offenders, repeat offences and monitors jail admission will be able to advise and recommend the best possible police action in crucial areas (NCA, 2022). The Routine Activity Theory (RAT) adds to this by providing greater analysis opportunities by highlighting three cores of criminal activity which are: “potential offender, suitable target and the absence of a capable guardian” (Bottoms and Wiles, 1997, p.320). By utilising additional theories advisors may predict when to increase staffing numbers according to crime rates, advise on dedicated crime reduction teams which target hot spots, persons and time frames (NCA, 2022).

It’s clear that substantial and ongoing change is the future and has been implemented as evidenced by the recent introduction of the Degree Entry Program (DHEP) and modern policing demands such as cybercrime. Ultimately, EBP needs to be implemented into routine policing, accepted in policing culture and philosophy from initial training through to senior management. It is ideal for practitioners of different strategies to question it’s effectiveness and challenge the support it is receiving in order to increase efficiency (Tompson, 2017). However, it is also vital that policing remains open and avoids getting drawn into focusing on one style of research. Overall, the danger is that the system doesn’t take into consideration the political pressure that is being applied and the real-life complexity of policing (Bullock, 2009).
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