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Introduction: 
In this report I will be talking about my personal plan, and what expectations and skills are required for the job that I have chosen. I will also be talking about what challenges you will be facing when dealing with delicate situations. I will also be speaking about how I have overcome my knowledge within the past few weeks whilst studying this course. I will speak about how this course helped me, my weakness, and strengths. 
· What I found challenging
· What boosts my confidence
· What helped me increase my knowledge



Chosen Job:  Support worker (complex care unit)

What is required for this job role/skills you need: 
· You must ensure the residents have a maximum income, you also must advise and assist with claim benefits
· Be aware of safeguarding concerns, report safeguarding issues to safeguarding team and to the manager, attend safeguarding meetings, also monitor, and review when necessary 
· Provide information to residents, guidance, and advice
· Go with residents to their activities 
· Motivate them
· Give good advice
· Be patience when dealing with any situations 
You need to be able to provide extra support and care to homeless adults who have been discharged from the hospital. You must make all residents feel comfortable and happy with the service you provide. It is important you carry out your safeguarding check and take serious matters into considerations, if a matter is serious, it must be reported straight away so all residents are safe. There are many ways in which you can support a resident, one of the ways is helping them apply for activities, help them sign up to a health programme event or even help them sign up with an educational programme. Anything which can help a resident mentally and physically. there will be times where you would be in a serious situation, it is about how you handle the situations and what procedures you must take. When something happens, the managers are the first to notify. When dealing with a resident’s information you are not allowed to share their information with anyone outside of work or even speak about there personal issues, this can cause serious issues and you will lose your job. This comes under data protection, even sharing a resident’s email is a breach of data protection. 
When you see something unusual or a resident is not acting normal, you need to access their behaviour and speak to them, sometimes they might not want to speak to you so you would have to get the manager involved if it is serious. For example, if a resident tells you there family is asking them for money but they have asked you not to tell the manager, that is a serious matter so you would have to report it regardless what the resident tells you. 


What works to support residents’ health in care homes and why (nihr.ac.uk)
This website will tell you what support is required for residents in care homes, it also tells you any information you need.










PDP personal development plan

	Current study 
	Current goals
	How am I going to achieve that?
	What would distract me?
	Improvements

	Level 4 Health and social care qualification
	Level 5 health and social care qualification
	Attending to all my classes, submitting my assignments on time.
	Family issues, social anxiety, past trauma
	Course nearly finished, 2023

	
	Level 6 health and social care
	Attending the workshops, asking for extra support
	Social anxiety 
	Pending 

	
	Masters 
	Thinking positive, staying motivated.
	Social anxiety 
	pending



















Overtime, I have started slowly to build up my confidence, me travelling to come to uni, meeting new people, has helped build up my confidence. I feel like I get distracted a lot with my anxiety and fall into my depression mode not wanting to leave my house, but somehow, I get the courage to wake up and get myself into uni. If I do get my first degree it would be a great achievement for me, I always put myself down thinking I would never achieve anything in life. Now I am able to do a lot of things now that my confidence has boosted. 
Qualifications: To be a support worker in a care home, qualification is not required, you must meet the basic standard requirements, you need to be able to give the correct support and help, if you do not have any experience, they could provide you with training.
Salary: it all depends on what hours you do or what shifts you pick, long term you could be looking at £19,000,00,0 per year. If you work more hours and do more shifts you would get paid more bit if you are doing less hours then you would not be getting paid that much, it all depends on what hours are suitable for you.
Motivation: you must leave all your problems at home, so you could come into work and have a good day. You need to feel happy, a positive vibe can lead to other feelings happy when working around you. You need have your staff and residents feeling comfortable when they are around you. You cannot be making any mistakes when working with elderly people, who are suffering with any kind of issues, this job is very important so you must come into work with a positive attitude and if you feel like you’re going to have a bad day then do not come to work.
6 Effective Strategies to Stay Motivated to Study - ICI (icieducation.co.uk)
This link tells you how to stay motivated, step by step it breaks down on how to stay focused.

How to Get Motivated to Study - Tips That WorkCollege Raptor






Gibbs reflective cycle:
Description 




Action plan
Conclusion 

Analysis
Evaluation 
Feelings 


















Analysing and evaluating my experience on this module in the format Gibbs reflective cycle:
· Description- during this module I have increased my knowledge by understanding what a personal development plan is, to make it easier for me the table is broken down. It shows what requirements are set to achieve my goals and shows what I need to do to stay focus. I need to be in a quite place to do my assignments that way I can concentrate.
· Feelings- I have built up my confidence and knowledge, my social anxiety has not been affecting me as much. I want to achieve something and get my qualifications out of this. Not only has it built up my confidence bit it has helped me with my speaking skills, but I am also, able to talk fluently without feeling nervous to speak. Even when we had to do a presentation in front of the class in my pervious class, it has built up my confidence to speak Infront of people without feeling nervous.
· Analysis- in each class I have been attending I am always listening to my lecturer and taking down notes, it increases my knowledge and hel.ps me to have a better understanding of what I am studying.
· Conclusion- I think I started off not being confident when I joined this course but now, 
I am feeling confident and happy that I have achieved something. 
· Action plan- having these interviews has helped me a lot, it has taught me how to act professional and how to carry myself out when I am in a proper interview, I went for a interview for a job that I have applied for and because of this mock interview I got the job.
The Gibbs cycle is sectioned down into 6 sections, I have spoken about my experience and how it increased my knowledge over time. I had a positive mindset and always kept pushing myself to come this far, now this is something I can use and take away. It can benefit me in the future. When doing the assessment, I easily got distracted with people having conversations, so I had o ignore it and keep my head down. When I had the mock interview I felt under pressure, my lecturer kept making eye contact and that is something I am not good at, so when I had my real interview for the job that I applied for, I made eye contact and threw questions at the person who interviewed, I felt like I made a good impression at the interview because of the mock interview. so, in a way, it was good to have the mock interview it prepared me for the real interview, the mock felt like a real interview, we had a chance to dress formal and smart. I felt like it was creative and a fun experience for me, it really helped strengthen my weakness and build up my confidence. Now, I can make eye contact, I am able to ask questions when I feel like I need too. I feel like when you ask questions you show you are interested in the job role, not only that but you are showing a good impression of yourself. I found working in a group quite challenging at one point, some of my group members did not bother to attend the group call or reply to messages, some would not bother with the work. So, I had to present the presentation by myself I did find it quite challenging and felt uncomfortable speaking in front of the whole class, but eventually I felt okay and was able to speak without pausing. 
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