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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time; there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I researched the Complex Health Care Worker role using Google, then moved to trusted platforms including NHS Jobs, NHS Health Careers, and private care agency websites. I used keywords such as "complex health care worker" and "NHS healthcare support worker band 3" to find relevant results. I focused on official and educational sources to ensure the information I gathered was accurate and up to date.

	2.  Presenting 
	I organised my research into clear sections and created simple, easy-to-read slides. I practised multiple times to build my confidence and ensure I could explain the information clearly without reading from a script. During my presentation, I spoke clearly, followed my slides in order, and maintained eye contact with the audience.

	3.  Challenges you faced with your presentation
	The main challenge I faced was feeling nervous, which affected my confidence and made it difficult to recall certain words during the presentation. I also found it hard to manage my pace, as nerves caused me to speak faster than intended. This showed me how closely linked confidence and preparation are when presenting.

	4.  Actions to improve 
	I will practise my presentation several times before delivering it, timing each session to ensure I stay within the five-minute limit. I will also reduce my reliance on notes by repeating the content until it feels natural, and I will practise in front of another person to build confidence speaking to an audience.

	5.  Further steps needed to prepare for Task 3
	For Task 3, I will start my research earlier to allow enough time to find and evaluate a range of reliable sources. I will use at least five credible sources and reference them accurately using the Harvard Referencing System. I will also apply the CRAAP test when selecting sources and follow the required report structure, including a title page, table of contents, and reference list.
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