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[bookmark: _Toc149055745]Self-Reflection on Presentation Preparation:

[bookmark: _Toc149055746]Introduction:
During the process of conducting research and preparing a talk on the advantages of bilingualism and the necessity of language awareness training for hotel personnel, I had several profound moments of introspection. I have chosen to employ the Gibbs Reflective Cycle as a means to enhance my study practises and organise my thoughts. During the process of conducting research and preparing a talk on the advantages of bilingualism and the necessity of language awareness training for hotel personnel, I had several profound moments of introspection. I have chosen to employ the Gibbs Reflective Cycle as a means to enhance my study practises and organise my thoughts.

[bookmark: _Toc149055747]Description:
[bookmark: _GoBack]I centred my investigation on German, one of the languages spoken in modern Europe, to start. The present study focuses on an examination of the geographical regions in which the German language is predominantly spoken, an assessment of the level of difficulty encountered by English-speaking individuals in acquiring proficiency in this language, and an exploration of the intricate aspects of business etiquette associated with German-speaking cultures. I provided specific instances from the hotel business to substantiate my assertions. I took care to include the name and logo of the Diversity Hotel & Spa London in order to enhance the authenticity of the presentation.


[bookmark: _Toc149055748]Feelings:
Upon commencing my investigation, I experienced a diverse array of feelings. The author's enthusiasm for acquiring further knowledge on a subject of personal interest was counterbalanced by a sense of duty to provide their audience with captivating and informative material. Nevertheless, my self-assurance grew as I acquired a greater understanding of the topic.

[bookmark: _Toc149055749]Evaluation:
Upon conducting extensive investigation, I have acquired knowledge regarding the numerous benefits that multilingual staff may provide to lodging facilities. Research has provided evidence that the cultivation of language awareness contributes to the promotion of workplace diversity and cultural sensitivity, as well as the enhancement of customer service. Through conducting more study on the topic, my comprehension about the influence of language competency on employee satisfaction and workplace harmony has notably expanded.


[bookmark: _Toc149055750]Analysis:
Upon more reflection, I have come to realise the inadequacy of my first understanding of the subject matter. Through an extensive review of academic publications, business papers, and engaging in conversations with hotel employees, a comprehensive comprehension has been attained about the many problems encountered by multilingual personnel, alongside the significant advantages they contribute to the hospitality sector. As a consequence of gaining a more profound understanding, my capacity to assess the nuances of language awareness within the professional context has been enhanced.

[bookmark: _Toc149055751]Conclusion: 
[bookmark: _Toc149055752]In summary, engaging in the process of developing this presentation has facilitated a substantial acquisition of knowledge on my part. In addition to refining my research and presenting abilities, I have also developed a heightened understanding of the significance of multilingualism within the context of the hospitality sector. Engaging with a diverse array of sources and effectively integrating their perspectives into my presentation has underscored the need of thorough research and proficient communication skills.

Action Plan:
The exploration of workplace cross-cultural relationships and multiculturalism serves as a source of inspiration for me. To make a substantial contribution to any chosen profession, I aspire to continually refine my language skills and deepen my understanding of many cultures.
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