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Introduction
In this assignment I will be exploring the health care profession in communication skills and collaborative partnership, understanding the nature of how we need to have knowledge of good communication skills in the workforce of Health and Social care professionals. Also, it will explain the issues and barriers that occur in the workplace and communication framework of partnership and service users and how we overcome the barriers.  We need to understand to have good communication skills, we need to better ourselves in the workforce and understand how to collaborate with our peers and the service users.  We will be also looking at record keeping, why is it important to document everything down and keep notes and the safety and welfare of health care professionals and service users. Also, be looking into how to incorporate with the government guideline and legislation framework and the barriers that come in the way of the health care professionals. This assignment will be looking at how working in collaboration with patients/service users, peers, and members of the larger inter-professional team may improve treatment.


The Health and Safety at Word Act 1974 sets out how employers, employees and the self-employed must work safely and gives legal duties and responsibilities to every person on work premises. Since this law is very general, subject-specific regulations were also issued to make every workplace safer (Blewitt, 2021). Moreover, The Regulations on the Reporting of Injuries, Diseases, and Dangerous Occurrences 2013 are frequently referred to as "RIDDOR." In any health or social care workplace, reporting accidents and incidents is an essential part of your job. Health and safety authorities can receive reports of the most serious accidents and incidents. The Control of Substances Hazardous to Health Regulations (COSHH) 2002 are intended to safeguard individuals from hazardous substances, or any substance that poses a threat to health or safety (Jouret,2011). The Manual Handling Operations Regulations of 1992 cover the safe and accident-free transportation and support of any load, including people (Johnstone, 2020). These legislations are put in place to keep service users and employees protected and safe. Policies are put in place to ensure that no one is at harm through the workplace and keeps them safe. 

Good Communication Skills
In the field of health and social care, communication is a crucial skill for ensuring that service users can communicate in a manner that makes them feel at ease while their needs are being met. This enables service users to express themselves in the manner that is most convenient for them, and the provider of the service will also comprehend the service user's local needs and desires. This makes the service user feel at ease, allowing them to freely express their emotions without feeling pressured or that the service provider does not comprehend what they are saying. (Andrade et al., 2020)

Communication is a skill that every healthcare professional needs. There are three pronged approaches to effective communication in the healthcare Patient health literacy, cultural understanding and language barriers these approaches are the best way to proceed with better communication and better understanding of the patients. However, there are some barriers in communication generally, healthcare professional must interact with different people from different back grounds every day. They often belong to different backgrounds such as cultural, educational and social.  Communication does get complicated when there are barriers such as an individual ‘s first language is not English and is not able to understand the opposite person, another barrier can be when an individual has poor listening skills, and they cannot understand you.   Most important barrier is trust; this is when a service user is unable to open due to trust issues. Ways to overcome these barriers is to use a family member to help the service user and the healthcare professional.  Another way is to have family to come with them to support them, who can speak English. Also making sure you are questioning the service user after giving information to make sure that they understand what has been said to them. You must look at different ways to develop good communication skills in healthcare. According to Training (2012), having communication skills means being able to take in, comprehend, and share information. This can be accomplished by paying close attention to what is being said and providing clarification to avoid misunderstandings. You can also show others that you are listening by using positive body language and observing patients and paying attention to what they need. Positive attitude and clear tone gives the strength to talk clearly and to show patients that they understand you clearly. This will enable an individual to communicate effectively and promote positive communication. It is important to gain much experience and understanding in the health care sector on communication skills as this will enable you to be more advanced in your work. Communication and understanding with your peers is very important in this field as this will enable you to understand each other better and making the right decision and choices for the service users in your workplace (Antheunis et.al,2013). 




competent administrative skills relating to record keeping
Partnership-working allows all team members to learn from one another and develop their knowledge, ability, and practice, in addition to providing excellent outcomes for the folks you help. Ideas may be exchanged, and a good, mutually beneficial atmosphere can emerge. It has a excellent grasp of teamwork. It prohibits us from pushing our own beliefs and methods of doing things on service users, allowing us to work with them rather than for them, and therefore shifts the power balance. 
Individuals  should endeavor to communicate effectively with them and assist them in accordance with their needs and preferences, as outlined in their care plan. You can also work with the individual's relatives and friends if they are trustworthy.

Data protection Act 1998 makes. It enables us to make personalised and appropriate responses when we are meeting service user’s needs. ensuring that information will be kept confidential from unauthorised individuals, that it is not kept longer than necessary, and that it is accurate and up to date religious values, physical or mental health conditions, or political opinions are examples of sensitive data (Cornock,2018).
Health and social care workers have a duty to look after the well-being of the service users as this is of paramount importance. Information can be kept confidential and shared only when necessary. Therefore, individuals may only be informed on a need-to-know basis, however, if information should only be shared with individuals who cannot function properly without the appropriate knowledge, this must be approved by the individual themselves. It can only be the minimum amount of information about an individual that is required for disclosure (Ventola,2014). Therefore, the same information should be kept secret from others, including family members and colleagues who do not need to know the information, so everyone must comply with policies and procedures. This is just as important as working honestly and with integrity to high standards 
Record keeping and documenting everything down shows a permanent account of the service user’s illness. A thorough case record is an essential component of professional practice. It promotes continuity of care, risk assessment, and risk management by documenting thoughts, decisions, and actions taken. It is a professional planning and analyzing tool. Clear and precise record keeping is essential for providing a safe and effective healthcare journey as well as assisting patients in the process of examining, planning, and reviewing themselves in line with the doctor's recommendations (Reeves et.al, 2017). 

Working in collaborative partnerships with patients/service users, colleagues, their families, and members of the wider inter-professional team

There are many challenges faced by health and social care professionals. Nhs and social care has actively progressed with the number of populations who access these sectors increasing. COVID will continue to have myriad short, medium and long-term impacts on healthcare in the UK and has highlighted inequalities. However there have been improvements within health, life expectancy as well as quality of care and safety (Gov,2023).
Health care quality, safety, and patient-centeredness have all been the goals of several reforms in its organisation and delivery. Breaking down barriers between health service providers and consumers and the professional groups involved in health care has been a priority for policymakers. The formation of multidisciplinary teams and the participation of service users such as patients and caregivers are being encouraged as ways to improve healthcare collaboration, information sharing, and accountability, as well as to reduce service fragmentation, improve quality, and ensure that services are in accordance with patients' wishes and requirements.

(VaartioRajalin and Fagerstrm, 2019). 

Establishing a health service in which service users are equally involved in their own care Healthcare services will truly reflect the needs of patients, caregivers, and staff based on their actual experiences if the experience-based design approach is utilised. Patients' experiences serve as a mechanism through which opportunities can be identified and opportunities can fully contribute to the change process, resulting in care that is safer, more dignified, effective, and reliable. Working together in partnership with your colleagues also holds better values and safer environment to work. Employees should have a better understanding of their peers in the workforce. The need for more team-based, collaborative approaches to care delivery and a greater voice for service recipients in care management and delivery is emphasised in current healthcare policy. Policy is increasingly encouraging partnerships between professionals and users to help users become more effective members of teams (Batalden et.al,2016). Services that meet people's needs and enhance their experience and outcomes are more likely to be developed in collaboration with individuals and communities. Services need to know about people's knowledge, skills, experiences, and connections to support their physical and mental health. This allows services to put in place the right care for the individual. Furthermore, working in partnership improves quality and outcome of care for the service user as professionals from different backgrounds work together to come up with a plan that will support and best meet the individual’s needs. Moreover, Organisation working authorities governments to be expressed in a signed up way. This has benefits both decisively, in terms of offering an even support and functionally as far as a joint help hence Uniting the different pieces of administration conveyance gives a one of a kind open door to foster new and imaginative methodologies and nearby help arrangement and takes into consideration a more extensive possession. A shared vision of what partners want to achieve and how they want to achieve it is formed by coming together and concentrating on a common goal. Administration clients can frequently impact the help. Momentum permits Partnership working, which supports innovation and provides additional momentum to get things done, coordinates action between organizations and permits opportunities for discussion.

Conclusion
In this summary I have drawn to a conclusion that effective communication skills, administration skills and collaborative partnership play a vital role within health care professional’s duties. This shows that without these qualities, there would be barriers and problems within the health and social care sector which will lead to issues and lack of meeting needs of service users and peers. Effective record keeping and confidentiality and importance of following guidelines will uphold data confidential and importance of administration skills in place.
Further discussed partnership working in health and social care, effective collaboration and the barriers in collaboration that happens with health care professionals. It is understood why it is important to have all these skills and guidelines in this field. If these qualities are not in place, individuals have the right communication skills and guideline we would not understand how to deal with situations that occur in this field.
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