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Brockopp and Hastings (2003) explained that it is important to review another people’s work because there are many researches has done on various health issues which can lead the public to be misinformed. As research is fundamentally important within health sectors, the responsibility to provide care to patients weighs heavily if there are not good effective practices in place. Critiquing a research, ensures one to make positive and negative points about it and come to a decision about the applicability of it to practice as the purpose of it as Loiselle, C.G. et al (2010) describes it to be an overview look on its ‘’merits and flaws’’. 

The title of the research paper is clearly stated in bigger font, ‘Volunteer peer support and befriending for carers of people living with dementia: An exploration of volunteers’ experiences’ (Smith et al. 2017, pp 158-166) as it attracted the reader to make decision about the type of article and as Health Information and Libraries Journal (2013) and E-Learning Research  Methods (2018) suggest that a good title should be short, concise and be able to convey the main parts of the study.
  
The study explored volunteers’ experiences who provided peer support and befriending services for carers of people with dementia. Since, there was adequate study  in the past about this area of interest, this research paper investigated it (Smith et al.2017, pp 158-166). The study was carried out by Dr Raymond Smith, Dr Vari Drennan, Dr Ann Mackenzie and Dr Nan Greenwood who their current research focused on health and social care sector. Some of the professional background included; Dr Raymond’s PhD in Health and Social Care Sciences in Kingston University and Dr Vari Drennan who was senior community service manager and professional head of community nursing and undertook variety of research with health and social care services for elderly with dementia (St. George’s University of London, 2018). From this, it was clear that they had the necessary academic background to carry out this research. 
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The research paper was an informative abstract as did not only gave an informative insight of what the study was about but also gave the reader a concise and detail methods that the researcher undertook and how they analysed their data as well as what conclusions, They have given possible suggestions from this investigation (Smith et al. 2017, pp. 158-166).

In any journal, literature review was important as it is broad study and analysis related to an area of interest. It must summarise, evaluate relevant literature which helped to have clear understanding of the research (Aveyard 2014). The researcher has reviewed other relevant research studies that focused on some the benefits of being volunteer peer support and befrienders included that it was a ‘’two way’’ support from themselves and experienced carers (Smith et al. 2017, pp 158-166). The latest up-to date study was 2016 and was carried out to study about the impacts of volunteering on the volunteer. Within the research paper, there was two piece of literature that was of an interest; ‘Volunteering with delayed mortality in older people; Analysis of the longitudinal study of aging’ and ‘Peer support for carers: A qualitative investigation of the experiences of carers and peer volunteers’. These are similar in theme which the reason researcher may have chosen to have better knowledge and background information even if their study design was differently. The researcher’s conclusions about the literature are justified to be useful and highly informative around this area of study. In summary, this adds to the body of knowledge as more research can be carried out in the future (Smith et al. 2017, pp-158-166).

E-learning Research Methods (2018) suggested that an aim should be clear and brief. It has and importance in any research because it helped to focus on what can be achieved as well addressing the overall result of the work. In this research paper, the aim was not clearly stated to the reader, but the researchers’ purpose was to explore the perception and experiences of volunteer’s providing these services. Terms such as ‘peer support’ and ‘befriending’ have been stated in the aim and find the difference is that befrienders may not the any experience being carer for person with mental health issue (Smith et al. 2017, pp 158-166).

Qualitative research should focus on a group or individual’s views where by the  analysis data can be expressed in number or statistics (Flick, 2007, p.36). The research paper method was in-depth one-to-one semi-structured interview. Additionally, they could have done a survey to compare the data of volunteers and befriender’s experiences with the data found in the interview as a wider study. This would have added to it reliability. This would mean the research design could have used mixed method where by Creswell and Clark (2018) suggest it to be very useful as it combines various contrasting views. Nevertheless, this design has found to be appropriate to answer the researchers’ purpose as it was manageable in tools and time. 

For the research paper, they have picked participants through ‘five services (one peer support and four befriending) by central and south England. Also, they have chosen ten volunteer peer supporters and befrienders by ensuring they were ‘over six months experience’ as they believed to be plenty enough experience to draw on for their answers. They excluded participants who could not speak English or were less than 18 years old. This is done because the researchers’ recognised they would be vulnerable (Smith et al. 2017, p-156-166). According to CompleteDissertation (2018) small sample is appropriate for a qualitative data as it is plenty enough to draw on the research aim, and additional participants will not necessarily add more information to the data. The research paper has non-probability sampling which the selection is not done by random (Walliman,2016, p.115) as they have mentioned ‘purposive sample’. This type of sampling was suitable for this study as it represents the chosen population. However, personally the finding of this data just from few services cannot be generalised to wider population as there was limitation in the study yet the researchers’ felt that the ‘main themes’ in the data was analysed (Smith et al. 2017, pp156-166). 

Raymond Smith, who has previous experience with interviewing carers has conducted the ‘semi-structured interview’ and it was suitable as the research paper suggest that data deprived from this type of interview to be of a benefit as  Miller and Brewer (2003) and Bowling (1997) agree to the fact it allows to the interviewer to inquiry on other relevant issues that may not necessary covered in the pre-determined set of questions. This enables them to have a ‘rich and in-depth data’. The format was followed by using a topic guide which included the ‘potential impact on them’, ‘experiential similarity’ and ‘how they perceived befriending or peer support impacted on carers’ (Smith et al. 2017, pp.155-166). Unfortunately, no procedures were done to assess the reliability and validity of their data as Shenton (2004) indicates that qualitative research cannot be easily checked for its reliability or validity in the same manner of a scientist may repeat their experiment. Thus, their trustworthiness can be assessed through steps where by their data has been made and crisscrossed in accord to their practice (Lincoln and Guba 1985). Some of strengths and weakness of this type of data collection include that semi-structured interview was designed similarly to unstructured interview. This means that the questioned asked by interviewer is completely free to be rephrased and open to questions such as ‘’How?’’ ‘’Where?’’ and so on based on they respond, and conversation starts. Yet, it can be argued that semi-structured strongest strength would be that it enables participants to express their views in their own terms (Miller and Brewer 2003). Another disadvantage is that takes up plenty of time and resources. Another strength of semi-structured interviews could be that it validates what was earlier known but gives a chance to learn more (Keller and Conradin 2018).

The ethical procedures have outlined in this study that it gained a ‘favourable’ review from the ‘Faculty of Health, Social Care and Education Research Ethics Committee’ at Kingston University but forgets to mention whether it has be approved in the paper (Smith et al. 2017, pp.158-166). Griffiths (2009) states that a clear and ethical standard must be placed before getting participants are involved. These include they had consent, uphold their confidentiality and lowered any risk by being anonymous even if their responses have been posted to the public. The ethical procedures of the study were in detail whereby they got in contact with organisation as they gave a brief summary of the study and asked if they could recruit volunteers. Later, the participating service managers found people that matched the criteria. Those participants received letter which contained ‘information letter’, ‘written consent’ to all   enthusiastic participants to take part in and ‘stamped address’. Also, the researchers’ emphasised there was ‘no obligation for them take part’ and their responses was confidential. Most importantly, it contained right to leave (Smith et al. 2017, pp.158-166). However, the participants names were not kept anonymous and this could be a mistake on their side. 

Qualitative data from interviews was transcribed and analysed. This is important in any research that involves interviews as data in form of text is much quicker to arrange compared to data in video or audio (Samantha, 2013). At start, Dr Raymond Smith read all transcriptions to be familiar and took notes as it enabled him write down key phrases or words – to keep track of what has been covered (Bowling 1997). No computer software was used to analysis the findings as the second researcher, Dr Nan Greenwood has read a sample of transcription and took some notes on the margin. This added to the reliability and validity of the data to avoid any mistakes. Then, they finalised the data and developed a complex framework analysis where they matched to the original data. Thus, formed ‘themes’ and ‘sub-themes’ were merged which was agreed amongst researchers themselves (Smith et al.2017, pp.158-166).

Results of the data were presented in tables so that it can give the reader a quick overview of what the themes and sub-themes were about and included a narrative accounts under the themes and sub-themes which was east to follow and interpret (Smith et al. 2017, pp-156-166).

Qualitative data had provided of quotes of participants sayings for example ‘’we had that bond…really it’s just trust…’’. They have presented under themes and main findings discussed that volunteers have gained plenty of benefits from the peer support and befrienders for carers as they have faced difficult challenges such ‘lonely’ carer and how the peer support or befriending have minimised it. Having built a bond with carers and formed common interest, volunteers for carers recognised the opportunity to talk and ‘share emotions’ (Smith et al. 2017, pp.158-166).

The research paper findings was discussed in a balanced way and have referred back to their sources of literature and compared it to find similarity to Greenwood & Habibi, 2014 and Keyes et al.,2016 where  by the carers and volunteers developed relationships based on mutuality and experimental similarity which was key and formed a ‘two-way’ flow support from those that were experienced. The researchers’ purpose has been met and findings captured it all. The first limitation is that researchers’ found volunteers could have ‘overemphasised’ benefits for carers and themselves. Secondly, it was not diverse as it consisted of white British and sample size was small to generalise. The findings could be used to help service managers develop strategies to deal with negative experiences (Smith et al.2017, pp-156-166).

To conclude, the research paper has suggested that befriending and peer support has given volunteers a chance to engage in a supportive setting with carers of people with dementia. It opened to see a positive change to carers lives. For future research, they hope to expand ways to decrease the pressures on volunteers and investigate the affects of volunteering on former carers (Smith et al. 2017, pp-156-166).

In summary, the study has been interesting, easy to read and interpret. A recommendation would be that researcher’s aim could have been explained in the abstract then in the background as it may have led some readers to be misled.
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