[bookmark: _GoBack][bookmark: _Int_rEMLZ7U9][bookmark: _Int_7qgG8Yoo][bookmark: _Int_MYfWMLwA][bookmark: _Int_zfwINTU4][bookmark: _Int_4Q1WB3Cy][bookmark: _Int_QUNoI7kX][bookmark: _Int_6vKVJ1Xc][bookmark: _Int_5BRPGBiY][bookmark: _Int_gUTa8u2w][bookmark: _Int_r1I0uoZn][bookmark: _Int_4rOZL8Zn]Welsh is one of the oldest languages in Europe. It evolved from Brythonic but eventually began to emerge a distinctive language between 400 and 700 AD. Over the years, the Welsh language has flourished and become a language of culture, law, and everyday life (Learn Welsh, 2022). Welsh is one of the fastest growing languages on the language learning app, Duolingo, being ranked first in 2020, only to be pushed to second in 2021 where it remains but, despite this, according to the 2021 Annual Population Survey, only 29.1% or the Welsh population can actually speak Welsh (Twose, R. 2022). The new Prince of Wales, Prince William, has even said that he wants to improve his communication in the Welsh language by tweeting in Welsh. In an interview with Times newspaper, he said he is not yet taking Welsh lessons and needs to “branch out a bit” but has begun “supporting Welsh-language projects” (Nation Cymru, 2022). The Welsh language is of huge importance to the history and culture of the country, but it begs the question of how important the language in the workplace is, more specifically, the Welsh public sector. The Welsh public sector includes all organisations that are owned and operated by the government. Its purpose is to provide services that are considered essential for the well-being of society; this includes everything from public healthcare and education to law enforcement and road workers (Privacysense.net, 2016). Why is it important that these institutions use the Welsh language? 
[bookmark: _Int_rA5KXuFe][bookmark: _Int_9pvWyTDf][bookmark: _Int_a5mRxhph][bookmark: _Int_qy2EDDTm][bookmark: _Int_YQpsk8PQ][bookmark: _Int_oGjl10KD][bookmark: _Int_qw2N85nu][bookmark: _Int_dVnWL5R7][bookmark: _Int_xZ4ga2Nf][bookmark: _Int_pAhEuJG7][bookmark: _Int_DJHPLYXe][bookmark: _Int_nQ6iV8K3][bookmark: _Int_DD03NERW][bookmark: _Int_0gcb2PaD][bookmark: _Int_XtHVBy8N]A big development in the drive for the Welsh language was the Welsh Language Act 1993, which was established by the Welsh Language Board. It provided that certain public bodies, when appropriate and practical, should treat the Welsh and English languages should be treated equally in the conduct of public business in Wales. This act involved the Welsh Language Board sending notices to bodies which provide services to the public in Wales ordering them to prepare a Welsh language scheme of the steps the body will take in relation to providing services in Welsh. The board then offered guidance and approval of the schemes whilst monitoring the compliance of the bodies (Welsh Government, 2020). This act was a huge promotion in the use of the Welsh language across the country and was to be followed up with many other Government plans to boost the use of the language. The act pushed the use of the Welsh language in workplaces and industries and allowed for it to be used in the same way as English. Following on from the Welsh Language Act 1993, the Welsh Government still wanted to push the use of the Welsh language further and established the Welsh Language Measure 2011 to replace the original act, this was a huge development. On December 7th 2010, the measure was passed by the Welsh National Assembly and, on February 9th 2011, it received royal assent from Her Majesty, The Queen, making the Welsh language an officially recognised language within Wales. It opened a post for a Welsh language commissioner to replace the Welsh language board and established an advisory panel for the role as well as establishing a Welsh language partnership council and a Welsh language tribunal. Furthermore, the measure also allows for the provision of facilitating the use of the Welsh language and treating it no different to the English language, Welsh language standards and duty for bodies to comply with those standards, and the investigation of interferences with the freedom to use the Welsh language (Welsh Language Commissioner, 2022). The measure modernised the existing legal framework regarding the use of Welsh in the delivery of public services. The compliance of the public bodies who are required to comply to the measure is closely monitored by the Welsh Language Commissioner. The standards of conduct were developed by Welsh ministers and individual to each public body with a set time frame to comply to the regulations by. If any bodies fail to comply with regulations, then the Commissioner has the right to investigate a breach of conduct, to which bodies can appeal (Welsh Government, 2020). In summary, the Welsh Language Measure 2011 requires public bodies and some private companies to provide services in Welsh and failure to do so will result in an investigation and potential punishments. It has played an essential role in promoting the use and growth of the Welsh language and has pushed for the medium of Welsh to be treated just as English is treated. It fights to protect the freedom of speaking the Welsh language as well as opened new, established roles within the Welsh Government specifically for the drive and protection of Welsh. It has even allowed for the right to use the medium of Welsh in courts and other legal settings. The Welsh Language Measure 2011 is an officially established legal framework (UK Government, 2011).
[bookmark: _Int_XeoYbZTi][bookmark: _Int_76Nqb7Aq][bookmark: _Int_2H5trEsb][bookmark: _Int_TA3B7mXh][bookmark: _Int_XrccrJ9k][bookmark: _Int_WlECM5nL][bookmark: _Int_NFAbFM3V][bookmark: _Int_H8cgZ5iq][bookmark: _Int_x4kWndpa][bookmark: _Int_lKUZ7bgI][bookmark: _Int_q4dRMN6e][bookmark: _Int_bIbdlWav]One of the most renowned public bodies that must comply with the regulations of the Welsh Language Measure 2011 is the police. All four for the police forces in Wales have a duty to comply with the standards of the measure and are doing well in following them and promoting the language. As of March 30th 2017, South Wales police were required, by law, to adhere with these new language standards and have been working towards achieving this. South Wales Police alone were given a list of 153 standards in the legislation to reach along with any exemptions of standards and dates that they must be achieved by. The force has a bilingual plan in place, which works on the services provided for those who want to engage with the police through the medium of Welsh. They have also stated that “corresponding in Welsh will not lead to a delay in responding,” with arrangements in place to help with the translation process as they have acknowledged that not all members of the force can speak Welsh fluently but are all offered Welsh Language courses to help communicate with the public. The force aims to comply with the legislative requirements to provide a bilingual service and offer a language choice for all who use their services, “The Welsh Language Standards place specific duties on the force to offer and facilitate language choice for the public and staff. There is also a requirement that South Wales Police offers and provides language training to support staff to develop their Welsh language skills” (South Wales Police, 2022). South Wales Police also publish regular reports on how they are performing in terms of the Welsh language standards, including key achievements, new developments, and any new goals that they aim to achieve. In the report concerning the period of August 2019 to July 2020, they noted an overall increase in the number of staff and officers that could speak Welsh at any level. The biggest increase was at Welsh level 2 where the force saw a jump from 770 to 1256, a 60% increase from the previous report. It was also highlighted that, during that period, over 2000 officers had completed Welsh language related training and the number of Welsh 101 calls was 1251, a 10.7% increase from the previous report. During the same period, South Wales Police were subjected to four investigations from the Welsh Language Commissioner due to possible failures, one of which involved the launch of their Welsh Facebook page. This was following a complaint that their official page was seeming to be regarding the English language more highly than the Welsh language. The force is now continuing to monitor and develop their social media pages (South Wales Police, 2020). In 2018, Dyfed Powys Police, alongside their Police Crime Commissioner Dafydd Llewellyn, issued a Welsh Language Strategy for 2018 to 2021. Likewise, they offer Welsh language courses to their staff but are also mindful as to where they base their staff due to the diversity in Welsh dialects. Dyfed Powys Police cover the largest area out of all the forces in Wales, an area which includes four separate counties. The Welsh language dialect differs across the whole country and Dyfed Powys concluded that the best way to maintain strong links and the trust of the public was to base officers close to their origins. Moreover, they have also enforced that every public-facing member of staff must be able to meet and greet the public through the medium of Welsh as a minimum. They were also given a list of standards in the legislation to which they must meet, however they say that the force has gone “above and beyond legislative requirements” and is working alongside academic institutions to expand on their Welsh language provision. Despite this, the force acknowledged that the percentage of Welsh speaking staff that they have in three of their counties is lower than the percentage of Welsh speakers in the corresponding counties and were working on rectifying this to make the force more representative (Dyfed Powys Police, 2018). 
[bookmark: _Int_sKX5EpeJ][bookmark: _Int_6g9Ew874][bookmark: _Int_9FZDhIUv][bookmark: _Int_Gt55N468][bookmark: _Int_C9HnnpFI][bookmark: _Int_Arj8eDbX]Not only in Welsh being promoted in the public sector because it may improve the delivery of services and forms bonds with the public but because across the whole of Wales the language is continuously expanding. The Welsh government wants to grow the use of the Welsh language, not just in workplaces, across the whole of the country. To do this, they came up with ‘Cymraeg 2050 – A Million Welsh Speakers’. In this plan, the government highlighted that their key aim was to see the number of people able to speak and using the Welsh language meet one million by 2050, bare in mind that is nearly one third of Wales’ current population in 2022. The objectives of the plan focus a lot on the education of the Welsh language. The plan aims to increase the total number of teachers who can speak Welsh in all levels of education, as well as push for the teaching of Welsh to start from a younger age and continue after post-16 education with more opportunities and services available for those who want to carry on developing their bilingualism skills. In order for this to work, the government have increased the financial support to promote the language and provided a strong leadership to influence and lead by example (Welsh Government, 2017). 
[bookmark: _Int_5sy5kQ0Z][bookmark: _Int_thXq7f73][bookmark: _Int_N98nrYG2][bookmark: _Int_UBzJJlo7]Out of almost 6,000 languages spoken across the world today, UNESCO deem at least 43% of them endangered or vulnerable, Welsh being one of them. The conclusion made by UNESCO implied that Welsh is in danger of not surviving unless more parents pass the language onto their children. Their statements are determined by the intergenerational transmission of the language, rather than the actual number of Welsh speakers. They have acknowledged the ‘Cymraeg 2050’ plan and highlighted that it is a positive step forward (UNESCO, 2021). The number of Welsh speakers in Wales decreased between 2001 and 2007 but, for the year ending in June 2022, the Annual Population Report found that 29.7% of the population aged three or above were able to speak Welsh, a 0.5% increase on the previous year. The survey also found that the number of Welsh speakers has been increasing since March 2010 where the percentage of Welsh speakers was 25.2% (Welsh Government, 2022). The use of the Welsh language continues to grow across the country and with the help and drive of the Welsh government will be able to keep the culture and heritage of the country alive. It is important to emphasise how Welsh is, for some, their preferred language and promoting the language will help prevent exclusion or discrimination and boost equality across Wales. It is also important that public bodies are able to use the medium of Welsh as one of the most forward-facing industries to lead by example and influence more and more people to learn, understand and use the language in everyday life.
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