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SKILLS
· Picking, packing and dispatching (Knowledge of the products sold
· Target-focused
· Team player
· Efficient and proactive
· Polite and friendly
· Sales techniques
· Customer relations
· Call centre experience
· Excellent customer service skills
· Problem Solving
· Good time management
· Professional speaking abilities
· Multitasking
· Advanced MS Office Suite knowledge_
	


LANGUAGES
Polish: First Language: 
English: 	C1
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Advanced:
 
	 


INTEREST
· Cooking
· Dancing
· Reading psychological books
	
	
 
SUMMARY
I am a hard worker Self-motivated and confident decision-maker. over 4 years ago I decided to move to the UK. Before that I had around 7 years of experience as a positive customer service professional with a strong history of surpassing customer expectations. Skilled at navigating stressful situations with a calm, collected and professional attitude. Decisive communicator demonstrating superb active listening skills to resolve issues. I learned to work in stressful situations and under pressure to execute the target.
Over 4 years ago I started working at Wiggle as a warehouse operative. During this time, I was trained in all departments, so I know the whole process from picking up the goods to sending them to the customer. I have a lot of experience in this company. I always achieve high results and my employee evaluation is always high. For several months I have also been involved in working in the company in a team responsible for changing shift pattern I am actively involved in the life of our company. Two years ago, I finished NCFE LEVEL 1 FUNCTIONAL SKILLS QUALIFICATION IN ENGLISH AND MATHEMATIC, and last year I started my studies at the University.
	 


EXPERIENCE
March 2018 to Current
Warehouse Operative Wiggle LTD, Bilston 
· Assisted team members with picking, packing and processing tasks to increase overall warehouse efficiency.
· Picked orders to meet productivity targets.
· Understood warehouse product placement, enabling efficient picking and packing services.
· Training in all departments.
September 2013 to February 2018
Banking Assistant- Customer Service Credit Agricole , Wroclaw, Poland 
· Followed up and processed requests for credit cards, new accounts and account deposits.
· Prepared bank application forms and managed all documents for new accounts openings with outstanding attention to detail and confidentiality.
· Identified customer financial needs, goals and objectives, offering appropriate financial products.
· Offered every customer exceptional service levels by remaining friendly and professional during every transaction.
· Recommended bank products and services to current and prospective customers.
· Handled complaints calmly and professionally, providing appropriate solutions to promote continued customer satisfaction.
· Monitored email to promptly collect and respond to complaints.
September 2011 to August 2013
Telemarketer- Customer Service IPT, Wroclaw, Poland 
· Helped new telemarketers learn best practices, communication strategies and performance standards.
· Broke down objections using friendly, persuasive strategies.
· Used scripted sales strategies to converse with customers reached by manual dialling and automatic systems.
· Gave information about available products and services including membership details and purchase advantages.
· Achieved sales targets.
· Proficient at computer dialling and computer software.
· Increased customer satisfaction by offering friendly, helpful and informative customer service.
	 


EDUCATION

2022- Certificate of Higher Education Skills for the Workplace
University of Wales Trinity Saint David, Birmingham, BIR 
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Agnieszka Wilkosz
WV14QZ Wolverhampton, West Midlands 
agnieszkawilkosz13@gmail.com
Wiggle LTD
WV147BR Bilston 
02 July 2022
Application for Customer Service  Assistant
Dear Hiring Manager,
Please find my CV attached, which details my qualifications for the role of Customer Assistant. I am experienced in all aspects of the position and have the related capabilities you desire. I want to discuss my experience in detail and learn more about the role.
 Throughout my history, I've worked hard to develop essential skills. I bring a strong background in teamwork and I know all products that the company sell matches well with the requirements listed in your Customer Service Advisor advertisement. I am also advanced in working for the company for over 4 years and continuously seek new opportunities to resolve problems and promote customer loyalty.  My conflict resolution and communication skills are keys to success in resolving difficulties, and I have cultivated the ability to operate well under pressure. My focus on maximising productivity and customer satisfaction makes me a great candidate for this position.
 I work hard to maintain my proficiencies and expand my offerings to support the team. You can count on me to be ambitious and go above requirements to bring substantial results to your team.
Hopefully, this cover letter and my CV provide a broad view of my work history. I would love the opportunity to further elaborate on my suitability for the position and am confident that I am a good fit for the role.
Sincerely,
Agnieszka Wilkosz








Customer Service 
Apply NowUnited Kingdom  
Save 
	More
	 

	Job 


Company 
Rating 
Reviews 
Benefits 
Vacancy Name 
Customer Service Advisor - Technical 
 
Vacancy No 
VN107 
 
Location 
Bilston  
 
Employment Type 
Permanent 
 
Duration 
 
Type of Role 
Full-time 
 
If Rotating Shifts, please detail 
 
Job Advert 
Customer Service Advisor | Permanent Full Time 
 
Are you a Mountain bike expert or love Road cycling? Do you have a passion for helping customers? 
 
As a Customer Service Technical Advisor you will be representing Chain Reaction Cycles, assisting and advising customers via Phone, Live Chat, and Email with the highest degree of courtesy and professionalism to provide detailed product information and recommendations and resolve issues. 
 
What will I be doing? 
Working as part of the customer service team you will be responsible for helping maintain Chain Reaction Cycle’s global service levels across all media and contact types. Supporting customers via contact sources of pre-sale, during sale and after-sale queries related to all products, brands, and services. 
 
What hours will I work? 
4 Week rotating shift pattern – working 4 days a week with the following 3 shifts: 6 am-4 pm, 8 am-6 pm & 11am-9pm 
Working 1 Saturday and 1 Sunday every 4 weeks 
 
(For part-time hours please discuss with the Internal recruiter) 
 
Responsibilities and Duties 
· Ensure customer queries are answered promptly and completely via both Chat and Email 
· Offer technical support on the whole Chain Reaction Cycles product range, with the objective of ensuring customer satisfaction. 
· Calling customers when they request a call-back service to provide detailed product information and recommendations and resolve issues. 
· Ensure that all communications with customers are conducted in a professional and courteous manner 
· Offering alternative solutions where appropriate with the objective of ensuring customer satisfaction. 
· Monitoring, responding, and resolving customer queries on Social media 
· Monitoring and responding to customers product reviews and questions across various platforms 
· Any other Customer service related task 
 
Knowledge, Skills, and Experience 
· Strong communication skills both written and verbal 
· Strong attention to detail and aiming for excellence in delivery 
· Experience of working in a fast-paced office environment as part of a professional team 
· Ability to manage and coordinate changing priorities, have high standards and be capable of multi-tasking 
· Self-motivated and confident decision-maker with the ability to nail actions and a positive "can-do" attitude 
· Ability to demonstrate strong communication skills and liaise with all members of the business including Senior Managers and Directors 
· Ability to be flexible with work duties and hours as required by the team and business 
What’s in it for you – The benefits 
If working alongside some for the most creative and innovative people isn’t enough, we also offer you: 
 
Excellent career progression opportunities 
· 33 days annual leave (Including bank holidays) 
· 5% pension contribution 
· Staff discount 
· Healthcare plan 
· Company sporting events, smart casual dress code and a brilliant company culture. 
 
Being diverse and inclusive are key to our company values. You can find out more about the actions we’re taking to support diversity on the Wiggle and Chain Reactions careers page on our websites. 
Customer Service Advisor - Technical 
United Kingdom 
Apply Now Save 
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