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Introduction

Starting a new course in higher education has been a big change for me. I needed to improve my academic skills, digital skills, teamwork, communication, and time management. At the beginning, I was not very confident in many of these areas. I was unsure about working with others, presenting, and using digital tools properly. This reflection will use Gibbs’ Reflective Cycle to look at my learning journey. I will reflect on my group work, presentations, online learning, use of the library, referencing, and my self-assessment results. This will show what I learned and how I can improve in the future.
Description
During this course, I took part in different activities to develop my academic and digital skills. These included group work, presentations, independent study, and completing assignments. I also used digital tools and online platforms to help me learn. One important activity was completing online courses through LinkedIn Learning. I completed Word Essential Training (Microsoft 365) (2023), Outlook Essential Training (Microsoft 365), and PowerPoint Essential Training (Microsoft 365). Watching the instructional videos and practising the skills helped me understand how to use the programs better. Before these courses, I only had basic knowledge of Word, PowerPoint, and Outlook.
I also used the university library to find sources for my assignments. The library helped me learn how to find reliable information, understand academic articles, and reference correctly using Harvard referencing. I found guides and online resources that made referencing easier.
To understand my own digital skills, I completed a self-assessment similar to a CRAAP Test. This showed me which areas were strong and which needed work. In my results, digital communication was marked red, problem-solving as purple, and digital learning as yellow. This helped me see exactly what I needed to focus on and plan how to improve. Using this self-assessment gave me a clear picture of my strengths and weaknesses.

Feelings
At the beginning, I felt unsure and nervous about many things. I was nervous about speaking in groups because I tend to be quiet and prefer to listen. I worried that I would not contribute enough or make mistakes.I was also nervous about using digital tools. Even though I had used Word and PowerPoint before, I did not know how to use all the features. This made me feel less confident about completing assignments efficiently.
Harvard referencing also made me feel anxious. I didn’t know how to format references and in-text citations properly. I was worried about making mistakes or accidentally plagiarising.
Completing the CRAAP-style self-assessment was a bit stressful at first because it showed some weak areas, especially digital communication. Seeing the red highlighted made me aware that I needed to improve a lot. However, it also motivated me to work on these areas.
Over time, my feelings improved. I became more comfortable with group work, more confident using digital tools, and better at using the library. Watching LinkedIn Learning videos and practising with the tools made me feel more capable. I also felt proud when I realised I was improving, even if I still had some nerves.
Evaluation
There were many positive aspects of my experience. One of the main positives was improving my communication and teamwork. At first, I stayed quiet in groups, but I made an effort to speak more. This helped me be more involved and improved my teamwork skills.
Another positive was learning digital skills. LinkedIn Learning courses were very helpful. The videos were clear, and I could pause and replay parts I didn’t understand. This made it easier to learn how to use Word, Outlook, and PowerPoint properly. I now feel more confident creating documents, presentations, and emails.Using the library and learning to find reliable sources was also positive. I learned to check if a source was trustworthy by looking at who wrote it, how recent it was, and if it was relevant. This helped me improve my assignments and understand the importance of using  useful information..
The CRAAP self-assessment was useful because it showed where I needed to focus. Digital communication being red made me aware that I needed to practise speaking and online communication. Problem-solving being purple showed I could improve strategies for tackling challenges. Digital learning being yellow showed that I could improve but already had some ability. This helped me plan where to put more effort. Challenges included learning Harvard referencing and giving presentations. At first, referencing was confusing, and I often had to check guides. Presentations were stressful because I felt nervous speaking in front of others. Even though I improved, I still need more practice to feel fully confident.

Analysis
The progress I made happened because I actively took part in tasks and used the support available. Even though I felt nervous in group work, I tried to contribute ideas. This helped me become more confident over time. Using the library helped me develop academic skills. The guides and resources explained how to find reliable sources and reference them correctly. Applying a CRAAP-like evaluation helped me pick trustworthy sources, which improved the quality of my work.
LinkedIn Learning helped with digital skills. Watching step-by-step videos allowed me to practise at my own pace. For example, I learned to format documents in Word, create professional presentations in PowerPoint, and manage emails in Outlook. These skills will help me in future assignments and work. The CRAAP self-assessment was very useful. It helped me understand which digital skills I needed to improve. Digital communication being red meant I had to practise speaking and sharing ideas. Problem-solving being purple meant I needed to think more carefully when facing challenges. Digital learning being yellow showed that I had some ability but could still get better. Using this assessment helped me focus my learning and track my progress.

This shows that improving skills takes practice, support, and self-reflection. Using resources like the library, online courses, and self-assessment can help build confidence and ability over time.

Conclusion
Overall, I have made good progress in both personal and digital skills during this course. I am more confident in communication, teamwork, and using digital tools. I also understand how to find and use reliable sources in my assignments. The CRAAP self-assessment helped me understand my weaknesses and strengths. Digital communication was red, problem-solving was purple, and digital learning was yellow. Knowing this helped me focus on improving weaker areas while practising my strengths.
Although I have improved, I know I still need to work on presenting, Harvard referencing, and digital communication. This reflection shows that learning is continuous and improvement comes from practice and using available resources.

Action Plan
In the future, I will continue to improve my skills by practising and using resources. I will focus on Harvard referencing by using guides and checking my work carefully.
I will practise presentations more to improve confidence. Speaking in groups and preparing in advance will help me feel more comfortable.
I will also work on digital communication to improve from red to yellow or green. This will include speaking more in group tasks, practising online discussions, and asking for feedback from tutors and peers.
I will continue using LinkedIn Learning to practise Microsoft tools and build confidence in Word, Outlook, and PowerPoint. I will also use the library to find reliable sources for future assignments.
By following this plan, I hope to continue improving my digital skills, communication, and academic ability. This will help me succeed in future courses and prepare me for work in a professional environment.
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