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Ambulance service in the UK

                          Category one calls mean that the call is a matter of life or death; category 1 patients should be treated with priority over other cases that can wait.

       
                          

Historical Timeline:
1832: Vehicles dedicated to transporting sick people during the cholera pandemic.

1877: St John Ambulance Association was established and added uniforms and first aid to patient transport.

1914-1918: During the First World War, trains were used as ambulances to transport the largest possible number of patients.
1937: The UK establishes 999 as its emergency number, one of the first emergency telephone numbers in the world.
1946-1948: The NHS was born and for the first time health services were free for anyone who needed them, and that included ambulance services.
1970: Sirens were implemented, as well as blue and red lights, as a gear to easily access any location.
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According to NHS West Midlands Ambulance Service (N.D) the ambulance service operates by responding to emergency calls made to 999 and attending to people who are in a medical situation where their lives are at risk. Paramedics keep the patients in a stable state during their journey to the hospital.

Mental Health Service in the UK


In 1948, at the beginning of the NHS, mental patients were confined to Victorian asylums, isolated from the outside world. According to NICE (N.D.), Parliament used the terms "mental deficiency" or "madness" to refer to people with any mental condition or illness. In 1959, the Mental Health Act of 1959 was implemented. This act led to the closure of the old Victorian asylums where patients were confined, granting them the right to be in a hospital and receive treatment there, thus making the treatment of patients more humane. In 2002, NICE published guidelines for a clinic focused on schizophrenia, and since then has created more than 80 regulations promoting the ability of patients to lead normal lives. The IAPT Program (2008) was created to improve therapies for anxiety and depression by incorporating face-to-face or online appointments, making it easier to connect from a long distance or if the depression or anxiety was too much to leave home.
Currently, mental health services offer primary care (mild to moderate cases) usually through your GP, school counselling, or NHS Talking Therapies. This is when the patient has not been diagnosed with a very serious condition and therefore does not require excessive care or medication. Secondary care is provided by Community Mental Health Teams (CMHTs), staffed by psychiatrists, psychiatric nurses, psychologists, and social workers. This is typically for individuals with severe or long-term mental illnesses such as schizophrenia or bipolar disorder. Tertiary care and crisis services (serious emergencies) include inpatient units and Mental Health Act admissions (sectioning), which are special wards in psychiatric hospitals for people with mental illness. Involuntary admission is a last resort and is strictly regulated by British law.
Mental health is extremely important. For many people, treatment is crucial for improving their quality of life or making their lives more normal. Many people with mental illnesses or disorders cannot live normally without these treatments, and some, in more severe cases, cannot manage things on their own and need help with basic tasks like bathing or dressing. Therefore, they need 24/7 support or some kind of assistance to help them with their daily lives, such as reminding them it's time for lunch (for those with Alzheimer's) or making coffee (for those with Parkinson's). This support is absolutely essential for them, especially if their illness is long-term or degenerative.
NICE (N.D) Mental Health and The  NHS https://indepth.nice.org.uk/mental-health-and-the-nhs/index.html (accessed at: 19/06/2026)
Rethink (08/2025) NHS Mental Health Teams https://www.rethink.org/advice-and-information/living-with-mental-illness/treatment-and-support/nhs-mental-health-teams-community-crisis-and-early-intervention-support/  (accessed at: 19/06/2026)













































 

                                                                                                                                       
2 Challenges They Face:


Due to the great efforts of paramedics to be as fast as possible, the lives of the patients are potentially at risk.


Sometimes the transfer of patients to hospitals takes longer, making responses to calls slower.
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