Diana Demeterova, 2314066                                     Principles of professional legal practice
                                                                                                     Assignment 1
Evaluate the importance of equality and diversity within the legal profession.

Establishing equality means giving everyone the same opportunities and rights. Equal outcomes are those that are reached through ways that are often diverse, this is known as equity, which is also associated with equality. However, diversity is the inclusion and involvement from various backgrounds. (University of Cambridge), (2024). According to the UK government (2010), the Equality Act 2010 legally protects individuals from discrimination in a workplace or in the wider society. Solicitors Regulation Authority (2023) stated that the Code of Conduct outlines the professional standards that solicitors, registered European attorneys, registered international lawyers, and the public expect from those who are authorised by us to provide legal services. As a result, this assessment will evaluate the importance of equality and diversity within the legal profession.

Equality is known for ensuring that everyone in the community gets an equal opportunity no matter their skills, background, or way of life. Whereas diversity is acknowledging individuals differences and treating others with respect for their values, beliefs, culture, and ways of life. (Buckinghamshire council), (2024). The law promotes equality and diversity via The Equality Act 2010, The Human Rights Act 1998, and The Mental Capacity Act 2005. According to the Buckinghamshire Council (2024), The Equality Act 2010 is a legislation that protects individuals against discriminations. The protected characteristics are age, disability, age, marriage or civil partnership, pregnancy and maternity, religion, race or belief, sex, and sexual orientation. The Human Rights Act 1998 is a legislation that defines fundamental human rights and equality values. Fairness, respect, equality, dignity, and autonomy are the topics covered by the Act, and the abbreviation “FREDA” makes it easier to remember. The Mental Capacity Act 2005 is a legislation specifically known as the Deprivation of Liberty Safeguards (DoLS), which are designed to support individuals who are unable to uphold their freedom, independence, and dignity. The DoLS support people in need in upholding their rights to equality and dignity.

According to Solicitors Regulation Authority, (2018), businesses are considering diversity and its potential benefits a lot more. Businesses that apply their diversity data to promote diversity believe that it helps them better identify obstacles that stand in the way of the full potential of their workforce. They gain clients by demonstrating their commitment to diversity, prevent expensive discrimination lawsuits by identifying issues early on, and improve their reputation by doing so. They also mention that if a company does not have a divers staff that includes individuals that the public feel like they would understand them and their specific requirements, then members of the public who must speak with a solicitor may be discouraged from doing so. The public will have more options and better overall legal services experienced when the profession is diverse and represented. 

On October 10th, 2010, the Equality Act came into force to guarantee that individuals and their rights are protected from discrimination in accordance with the law. Its goals is to make society better distributed and to advance equal chances for everybody. The Equality Act has legal impacts on all business, so it is important to comprehend what behaviours and treatment are protected characteristics, what behaviours are considered unfair, and how to always build an inclusive, divers, respectful, and equal culture. O’Regan . V (2023). There are four types of discrimination within the Equality Act 2010. According to Acas (2023), one type of discrimination is direct discrimination. This is where individuals directly receive less favourable treatment due to a protected characteristic. Another type of discrimination is indirect discrimination. This is when individuals who have a protected characteristic face disadvantages instead of receiving equal treatment from others. Another type of discrimination is harassment. This is where unwanted or disrespectful actions are associated with a protected characteristic. The last type of discrimination is victimisation. This is where negative treatment resulting from involvement in a complaint of bullying or prejudice. Discrimination at work can have a variety of effects on an individual, including unfair wage disparities, unequal access to opportunities for training and advancement which can be prevented by being aware of the ways in which discrimination can happen. Although all workers are protected by law from discrimination in the workplace, discrimination against an individual or group of individuals may be acceptable in some specific circumstances. For example, it is known as indirect discrimination if a woman needed time to take care of her children couldn’t achieve the experience required for a specialised position.  O’Regan. V (2023).

The SRA Code of Conduct outlines the professional standards that solicitors, registered European attorneys, registered international layers, and the public expect from those who are authorised by us to provide legal services. When applying these standards to a given situation and choosing a course of action, solicitors must use their judgement while keeping in mind of their role, responsibilities, area of practice, and the characteristics of their client. As a result, the company context will typically include their employer as well as other individuals or groups within or outside of the company organisation. The SRA Code of Conduct for Solicitors, RELs and RFLs include 1. maintaining trust and acting fairly, 2. dispute resolution and proceedings before courts, tribunals, and inquiries, 3. service and competence, and 4. client money and assets. The business requirements include 5.1-5.3 referrals, introductions, and separate businesses and 5.4-5.6 other business requirements. The conflict, confidentiality and disclosure requirements include, 6.1-6.2 conflict of interest, 6.3-6.5 confidentiality and disclosure, and 7 cooperation and accountability. Providing services to the public or a section of the public requirements include 8.1 client identification, 8.2-8.5 complaints handling, and 8.6-8.11 client information and publicity. Authorities may take regulatory action against individuals if they seriously violate the regulations or fall short of the high standards. A failure or breech might be considered serious if it is a part of series of activities that are ongoing, cause for concern, or if it occurs in isolation. Authorities closely oversee and enforce the guidelines regarding referral fees found in Section 56 of the Legal Aid, Sentencing and Punishment of Offenders Act 2012. As well as the legislation related to anti-money laundering and counter-terrorist financing found in Treasury regulations that are frequently in effect. These regulations are in addition to the regulatory requirements that authorities have established in the Codes, Principles, Rules, and Regulations. (Solicitors Regulation Authority), (2023).

There are many advantages for businesses that takes equality and diversity into account. According to Needham. A (2023), innovative meetings is one of the advantages. This means including individuals with different backgrounds, ages, races, and other characteristics to encourage more inventive and wide-ranging talks. Diverse perspectives also lead to more meaningful meetings and successful results. Another advantage is receiving many applications for positions. This means that the ability of an organisation to access a wealth of extremely talented applicants from different backgrounds may be severely limited by such biases. Supporting equality and diversity values gives businesses a benefit to being morally and legally correct. Businesses can access people with diverse skills, viewpoint, and experience by developing a diverse culture, which opens doors to more potential employees. As a result, hiring outstanding workers with different characteristics can make a big impact on company’s expectations. The last advantage mentioned by Needham is that it gives a greater rate of staff retention. This means businesses always want to hold onto their most important employees for as long as possible. Some of them involve lowering expenses and reducing the need to educate newly hired employees, making sure their staff is experienced, and maintaining a strong sense of network loyalty. This is all achieved by businesses with an enjoyable working environment. 

However, there are many disadvantages for businesses within equality and diversity. According to Skentelbery. H (2023), conflict and dispute Is one of the disadvantages. Attending diversity workshops may cause some employees to become angry or reluctant, since they see them as an imposition rather than a real chance for personal development. This resistance may reduce the training efficacy. Additionally, some people might not own any prejudices and might even actively seek harassment; for this reason, businesses should also offer comparable training, including sexual harassment training. Another disadvantage is tokenism. Meaning if diversity training is not implemented with care, it may seem as tokenistic, with businesses using it to present an image of equality without valuing diversity across the board. Employees suspicion may result from this, reducing the effectiveness of the training. The last disadvantage mentioned by Skentelbery is that there is limited impact of one-time training. This means it may take more than one diversity training session to effect long-term impacts. To achieve significant and long-lasting success, there must be constant reinforcement and attempts that encourage equality and diversity. 

In conclusion, equality and diversity is known for ensuring that everyone in the community receives equal opportunities no matter their characteristics. In the legal profession, the SRA Code of Conduct requires professional standards that solicitors, registered European attorneys, registered international lawyers, and the public expect from those who are authorised by individuals to provide legal services. 
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