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[bookmark: _utfmjvfd6nns][bookmark: _Toc213721455]Origins of the NHS
In the United Kingdom, the National Health Service (NHS) was established on 5 th July 1948, following the introduction of Beveridge Report of 1942 that proposed the welfare system in order to solve various social evils such as poverty and ill-health (Seaton, 2023). The NHS had the target of providing free health care to people of UK regardless of their income. Prior to the formation of this type of organization, medical care was privately funded or provided as charity, and therefore, there was no choice to a great majority of people to acquire the medical services they needed. Creation of the NHS was a revolutionary move that the healthcare was created to be made free of charge and was not paid individually, but rather through taxes (The Medic Portal, 2024). The Labor government of Clement Attlee and Aneurin Bevan, a Minister of Health, fulfilled the role of implementing this vision. The intent of Bevans was focused on achieving a socialized healthcare system where healthcare was free upon the moment of usage, and there was an equal opportunity to the citizens to utilize medical care.

[bookmark: _c6x1nz43w98t][bookmark: _Toc213721456]Key Principles of the NHS
NHS has been founded on several principles. All the residents of the UK, regardless of their financial condition, will be covered with healthcare by the universal coverage. It is a comprehensive service and it covers holistic medical services including a number of check-up sessions and sophisticated surgeries (Atkinson et al., 2019). NHS: NHS is funded publicly by means of taxation which means that no one pays any payment on consumption of the service, and thus the financial barrier in the health care is removed. The system also gives equity priority and tries to ensure that the services are equally provided to all the individuals regardless of the socio-economic status.

[bookmark: _8v56b8qka76h][bookmark: _Toc213721457]Current Structure of the NHS
The NHS is further divided into four systems and has got individual countries which form UK: England, Scotland, Wales and Northern Ireland. The systems do not depend on each other even though they share the same orientations (Parkin et al., 2020). The management of the NHS in England is vested in the Department of Health and Social Care, and in Scotland, Wales, and Northern Ireland, there is a health department in each of them. The three key divisions of the NHS are primary, secondary and tertiary care, and the primary care includes general practitioners (GPs) and community based care, the secondary care is provided by hospitals and specialists and the tertiary is highly specialized as it involves organ transplants and complex surgeries (The Kings Fund, 2020). By working together as a team, these segments help in providing a seamless healthcare experience to the members of the society such that people receive the appropriate care in every stage of their healthcare life.
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Numerous issues affect the provision of timely care in the NHS. The rising need in healthcare is among the issues which are most acute issues, due to the aging population, chronic illnesses, and higher patient expectations (Khan, 2023). This has consequently led to delays on the part of the NHS services, especially when it comes to non-emergency surgical services and specialist services. The NHS is faced with the problem of expenses as well because the increasing expenses of medical equipment, drug manufacturers, and salaries of its employees are imposing heavy demands on its finances. With the large government expenditure, the NHS has been accused of a lack of resources to handle the increasing population's needs (The Medic Portal, 2024). Moreover, a shortage of workforce and high rates of staff burnout have contributed to increased stress on the healthcare workers themselves, resulting in poor quality of care delivery.

[bookmark: _kb9tdc7lkr27][bookmark: _Toc213721459]Conclusion
The NHS is a healthcare institution that was set up in 1948 and transformed the healthcare system in the UK by offering free and universal access to healthcare services. It has been based on the concept of universality, totality, and fairness, and its aim was to provide equality in accessing healthcare to all. Adjustments of the NHS to the aging population, increase in demand, and the scarcity of resources have taken place over the years. Nevertheless, it is still experiencing immense challenges, such as financial constraints, staffing problems, and an increasing population flow.
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A Brief History of the Service

Introduction

Ambulance services are a vital part of the
healthcare system in the UK, responsible
for_providing emergency medical care
and transportation for individuals in need
of immediate medical attention (Snooks
et al, 2019). They play a significant role in
saving lives, stabilizing ~patients, and
ensuring quick access to essential
medical treatment. The _ambulance
service is a part of the National Health
Service (NHS) and operates across the UK,

Explanation of the Chosen Healthcare
Service

The ambulance service is a core component of the UK's emergency healthcare
response system. It is responsible for providing immediate medical assistance,
whether for emergencies such as heart attacks, accidents, or illnesses, or non-
urgent patient transport for people needing specialized care. Ambulance services
operate under the umbrella of the NHS, and they respond to calls 24 hours a day,
seven days a week, ensuring that patients receive timely medical care (Wankhade,
2016).
The services are provided by a variety of vehicles, including:

+ Emergency ambulances: Used to transport patients with urgent medical

« Early Beginnings: The first ambulance service in the UK was

established in 1832 in Liverpool, marking the beginning of

modern emergency medical transport. Initially, ambulances
were horse-drawn, and their primary function was to transport
the sick to hospitals.

Post-War Development: Following the establishment of the NHS

in 1948, ambulance services were formalized as part of the

public healthcare system.

« Technological Advancements: Over the decades, ambulance
services have adopted advanced medical equipment and
vehicles.

« Current Service: Today, ambulance services across the UK are
structured  regionally, with various NHS ambulance trusts
covering specific geographic areas.

handiing thousands of emergency calls
every day. Despite its critical role, the
service faces many challenges, including
increasing _demand and operational
pressures. This poster will explore the
history, current functioning, and two key
challenges faced by ambulance services

needs.
+ Rapid Response Vehicles (RRVs): Smaller vehicles used by paramedics to
respond quickly to emergency calls (Hutchinson, 2023)
+ Non-Emergency Patient Transport Services (PTS): Used for the transport of
non-urgent patients to medical appaintments or between hospitals.
Ambulance personnel, including paramedics, emergency medical technicians
(EMTs), and ambulance drivers, are highly trained to provide life-saving
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Two Challenges Faced by the Service

Increasing Demand
+ Population Growth: The UK's
growing and aging population
has resulted in more frequent

calls for emergency medical
services. Elderly patients, in
particular, tend to have more
complex health  needs
(Heywood, 2025).
Rising  Chronic
Conditions i diabetes,
cardiovascular ~ disease, and
obesity are on the rise,
contributing to an_increased
number  of  emergencies
requiring ambulance  response
(Shefferd, 2025).

Current Functioning of the Service

Dispatch and Response: Ambulance services operate through the emergency number
999, where dispatchers assess the severity of the call and prioritize based on urgency.
Emergency Response: Ambulances are dispatched immediately to attend to life-
threatening situations, including heart attacks, strokes, and severe trauma.

+ Non-Emergency Transport: Patients who require medical transport for non-urgent
conditions (e.g., dialysis patients) are handled by non-emergency patient transport
services (Snooks et al., 2019).

- Staff and Training: The ambulance service employs paramedics, EMTs, and support
staff. Paramedics are highly trained and capable of performing. life-saving
procedures

+ Technological Integration: Modern ambulance services utilize technology such as
GPS for route optimization, real-time communication with hospitals, and
telemedicine to consult with doctors during transit (Hutchinson, 2023).

Key Roles of the Servic

- Emergency Care: Ambulances are equipped to provide critical care, such as
administering oxygen, medication, and pain relief, as well as life-saving
interventions like defibrillation (Brady, 2017).

+ Patient Transportation: They provide fast, safe transport to hospitals, minimizing
delays in gecessing treatment,
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