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[bookmark: _Toc110755347]Introduction
There are several communication models that explain the link between various communication processes and their components. First and foremost, this study aims to demonstrate the notion of communication and then to show several communication theories on which the communication technique has been built. The main goal of this paper is to demonstrate how different communication approaches compare in terms of efficacy. Due to its single sender and single recipient, communication seems to be a simpler process but its approach or methodology is complicated. One of the most important aspects of communication is that there must be at least one person who sends and at least one person who receives. Some aspects are used by the sender and receiver of communication to transmit information, messages, or thoughts. The Latin root of the word "communication" means "to share." An important definition of the term "communication" is the exchange of information between two or more individuals via the use of some kind of written or spoken communication (Janse, 2022). As the case study has shown in this paper that poor communication may be detrimental in many situations. When it comes to transmitting and receiving communications, there are many different kinds of hurdles that might stand in the way: technological, emotional, or cultural.
[bookmark: _Toc91111049][bookmark: _Toc110755348]Different Communication Models
Human interaction happens in several contexts, and these contexts are shown by the communication models. There are currently three communication models that have been used in this paper. First, there is the Shannon-Weaver linear model; second, there is the Schramm model; and third, there Berlo’s Communication Model. 
[bookmark: _Toc78413980][bookmark: _Toc110755349][bookmark: _Hlk110753031]Shannon and Weaver Linear Model
In terms of communication models, Shannon & Weaver's communication model is regarded as the mother of all models since it encompasses almost every aspect of communication including information source, transmitter point, noise, communication channel, and coding. Sender-to-receiver communication is one-way and linear; the sender encodes and decodes his message, and then delivers it to the recipient through a channel that first encapsulates and then decodes (Al-Fedaghi, 2012). The message may be interrupted by external noise and the feedback may not be properly weighted in Shannon and Weaver's communication model.
According to the authors, there are six essential components to the communication process between two parties. Following is a concise explanation of each term:
Sender: The one who wishes to impart information to another is known as a sender. 
Encoder: Encoding is the process by which a sender's message is turned into an electrical signal and then sent via a medium.
Channels: When signals go from one place to another, they use a network of channels. Messages may be sent over mobile networks or wireless networks (Chandler, 2014).
Decoder: The decoder interprets the signals into a message.
Recipient: This is the destination of the data sent by the sender after it has been transferred.
Message transmission may be disrupted by any cause, both internal and external. Noise disrupts the transmission of the message and diminishes both understanding and comprehension of the message itself.

[image: Shannon and Weaver Model of Communication]
Figure: Shannon and Weaver Linear Model (Bowman and Targowski, 2017)
This main communication type is sometimes known as a one-way communication model since the recipient does not provide feedback after receiving the message While many criticize this model for having feedback issues, others consider it to be impeded by excessive noise. Senders may deliver messages to receivers through television, but there are no instant means of responding or providing a response to what they have just seen. No one can review the receiver's information in a simple language, and this communication might be hindered by noise (physical or technological) in certain cases.
[bookmark: _Toc110755350][bookmark: _Hlk110753522]Schramm's Model of Communication
Schramm's book "The Process and Effects of Mass Communications" has long been considered one of the most influential works in the field of communication theory. Like Aristotle, Schramm illustrated in his model the need for three components in all forms of communication: an origin, a message, and a final recipient. Ideally, the source encrypts a message and sends it across certain channels to the destination, where the message is received and decoded. It was proposed in 1954 by Wilbur Schramm that communication is a two-way exchange in which the sender and receiver alternate their roles of sending and receiving messages internally. (Lee, 2018).
Unless and until the information is properly expressed and disseminated, it is of little value. A crucial part of communication is the transformation of ideas into content, this is the part where encoding comes in.When it comes to describing and understanding how people communicate, the Schramm Communication Model is a go-to model for decades. If an individual is interested in figuring out how well two individuals communicate while they are sharing thoughts or ideas, this is a useful tool. The Osgood and Schramm Concept of Communication or the Encode-Decode Model of Communication is another name for this model, which was modified from Osgood's beliefs (Kincaid, 2019). Encoding and decoding, therefore, are two of the most critical components of efficient communication, without which information cannot move between two people.
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Figure: Schramm's Model of Communication (McQuail and Windahl, 2015)
A model developed by Schramm divides communication into many distinct subcategories.
Sender: It is the sender who carries out the transmission.
Encoder: The encoder basically sends information through code. To convey one’s thoughts, an individual needs to think about the correct phrases to use and the sequence in which he should transmit the messages to the intended recipient.
Medium: The medium or media is the means through which the message is conveyed to the target audience.
Decoder: Ideally, a decoder is tasked with taking an encoded message sent by an encoder and turning it into a form that the intended receiver can understand. Any new information we get requires the use of a variety of skills we have learnt in order to decipher it.
Destination: The individual who receives the communication is called the recipient. This person is in charge of decoding and deriving the message's meaning. Translators labor to comprehend and evaluate the message. The interpreter and receiver are one and the same. Some people will see things differently than others, and that is okay. The encoder may have misinterpreted the text, or they may not grasp it in the same manner that the encoder does but this is how it works.
It is the sender and receiver's information that constitutes the message. Feedback is the acknowledgment by the recipient of the communication that was sent. Interference and interruptions that occur throughout the procedure are known as noise. Similarly, when the intended meaning of communication conveyed by the sender is different from the meaning understood by the recipient is known as Semantic Noise (Narula, 2016).
There is an ongoing interpretation of the message from beginning to conclusion, so keep this in mind. Only the message can be deduced from this interpretation. Sender-and-receiver communication seems to be broken with this model. The primary job of the receiver is to grasp what the speaker wishes to express when he receives the information. Effective communication requires both coding and decoding according to Schramm’s model of communication. Every fundamental premise of communication may be found in Schramm's Communication Model, which functions as a cyclical communication model.
[bookmark: _Toc110755351]Berlo’s Model of Communication
As David Berlo explains in his SMCR Model of Communication, this is a simplified view of how people communicate. There are four parts to the acronym SMCR and those are sender, message, channel, and receiver. The SMCR Model of Communication by Berlo summarizes the several elements that make up the fundamental communication process. More efficient communication is possible with this technology, which emphasizes coding and decoding of the message.
[image: Berlo’s SMCR Model of Communication - toolshero]
Figure: SMCR Model of Communication (Stead, 2012)
Sender: A message's sender is the person or entity who originates and transmits it to its recipient. When a message is sent, it is encoded by the person who sends it, known as the "source."
Recipient: The recipient can also be influenced by the same factors that affect the sender. For example, the effects can be on how the message will be received and interpreted by the individual. These aspects of the source are taken into account by Berlo's SMCR Model of Communication. There are some communication skills that apply both to the sender and the receiver which allows them to communicate effectively. Reading, listening, speaking, and other forms of communication are all part of the package. Other factors are attitude\knowledge, societies, cultures, etc.
Message: Senders and receivers exchange a message which can be normally referred to as a packet of information or meaning.It is possible to send the message in a variety of formats, including audio, voice, text, video, or still images.
Source: Every communication has a certain meaning intended by its sender, and the receiver is expected to interpret that meaning accordingly. A hidden message is embedded in the source's purpose. The message's recipient should be able to decipher it with adequate precision. The factors that have an impact on the message are content, elements, treatment, structure, code, channel etc.
Channel: The channel is the means through which the communication is sent. Receivers' senses must be able to take up the medium, which might include vision, smell, sound, taste, or touching it (Narula, 2016). Humans possess a wide range of senses, including the ability to hear, see, touch, smell, and taste. When it comes to mass communication, one cannot escape the use of technology. Visual and aural cues are used to convey information in these circumstances, which are then processed.
Receiver: To decode, the receiver must first receive and decipher the message. Assuming that one is using a linear communication method, the recipient is always at the other end.
Berlo's SMCR Model of Communication believes that There must be a perfect match in thought patterns between the receiver and sender if communication is to go smoothly and successfully.This component of Berlo's SMCR Model of Communication is also influenced by the same variables. After all, it is the recipient who decodes the message and assigns its intended meaning.
[bookmark: _Toc91111053][bookmark: _Toc110755352]Problems and Solution of the Case Study
The influence that noise has on the interruption of messages is brought to light by the case study of Pedro and Maria. The meaning of any communication might be muddled if there is too much background noise. Pedro, who works in construction, is regularly exposed to the ear-splitting noise that is present on the project. It is probable that when his wife Maria called him on the phone and asked him to bring a chicken to home, she was really ordering him to "Go to the kitchen." The noise from the construction site is the primary reason of Pedro and his wife's difficulty in hearing one other.
[bookmark: _Hlk110755065]The incidence of this method of communication is captured very well by Shannon and Weaver's model. According to them, the most significant barrier to effective communication is background noise. Noise distortion makes it more difficult to understand what is being said. When applied to the Shannon and Weaver model, its significance skyrockets. There are a few ways in which this model and Berlo's model are similar: When it comes to communication, the "Channel" component encompasses all five of the following senses such as hearing, smell, taste, and sight. It is possible to use any of these options (Lee, 2018). Taking into account that hearing is one of these channels, the case study indicates that the issue may be caused by an excessive amount of noise in the surrounding environment.
[bookmark: _Toc91111054][bookmark: _Toc110755353]Example of Miscommunication
The boss at my place of employment is always harping on about the next meeting and the upcoming project. In certain circumstances, he does not listen to others and even interrupts them while they are speaking, as if to feel better about himself or to provide fresh views. Due to this, we are unable to answer any of our questions or ask any queries that we have. This is a clear case of workplace miscommunication. To acquire the support of his staff, the manager has to be a good listener who is able to discern what others are saying. A good communicator is also a good listener, since he can grasp what others are saying and respond to them accordingly. In the workplace, being a good listener is essential.
[bookmark: _Toc110755354]Conclusion
The many obstacles to effective communication may be minimized by using various models and practices in the workplace and in people's personal life. Lack of understanding, greater communication, and comprehension are just a few of the many factors that influence how well people communicate with one another. Communication may be made easier by removing obstacles. Poor communication may lead to misunderstandings and a lack of information. A wide range of communication abilities, including verbal, nonverbal, and listening, are essential for effective communication. Acquiring these abilities enables one to communicate more effectively in both personal and professional settings. 
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