
MELITSA AHMED
 
BIRMINGHAM, WEST MIDLANDS   BIRMINGHAM, WEST MIDLANDS  
07737654894 | ahmedmelica@gmail.com 

23 October 2022
DHL
RE: Warehouse Supervisor(DHL)
Dear Hiring Manager,
I was excited to learn about the warehouse Supervisor position with DHL posted on your company website and would greatly appreciate your considering my placement in this role. I've closely reviewed the needs and requirements for this role and believe that my qualifications have prepared me to contribute immediate value to your organisation.
A mutual friend shared with me your opening for a Warehouse Supervisor. This is exactly the role I am looking to transition to, so I couldn't wait to get in touch.
While in school, I worked hard to hone my quick skills. I am focused and attentive to detail when addressing high-volume task loads to meet deadlines. I am inspired by making a positive impact by applying problem-solving abilities that allow me to address challenges to achieve results.
The value that I will bring to the DHL team includes a good understanding of operational processes and communication at all levels of skills. Through my academic and work-related experiences, 
Sincerely,
Melitsa Ahmed










MELITSA AHMED 
 
 


Birmingham, West Midlands     ◆     07737654894     ◆    ahmedmelica@gmail.com 

Nationality : Bulgarian 
                                                           PROFESSIONAL SUMMARY                             
Hardworking Assistant with thestrength and energy to handle demanding work. Good at managing time, multitasking and following storage plans.
 WORK HISTORY   
Warehouse Operative, 05/2022 – Current 
UPS – Dorton ,Tamworth, United Kingdom
· Picked, packed and dispatched high-volume orders
· Completed work following safety rules for best working practices.
· Accurately collected goods from various warehouse locations, working with precision and care to minimise order errors.
Warehouse Supervisor, 10/2021 – 05/2022 
Boots Warehouse – Burton up-to Trend , United Kingdom
· Planned work rotas to optimise team performance and target achievement.
· Improved warehouse layout to maximise storage space.
· Forecasted sales levels to determine supply needs.
Warehouse Assistant, 07/2021 – 10/2021 
AllBeauty – Minworth, United Kingdom
· Cleaned and maintained warehouse equipment, ensuring proper working order to maximise operational efficiency.
· Processed orders using handheld scanners with speed and precision.
· Fulfilled high-volume orders in fast-paced picking and packing environments, continually exceeding warehouse targets..
Restaurant Waitress, 05/2021 – 07/2021 
Olive Garden – Sutton Coldfield, United Kingdom
· Welcomed guests with warmth and enthusiasm, recommending beverage and snack choices based on customer preferences.
· Provided friendly, courteous service, maximising positive customer satisfactionra 

                                                             SKILLS  
	· Excellent communication
· Good communication with people/team
· Target focused
· Efficient and proactive
· Process improvement
· Stock ordering
· Attentive
	· Multidisciplinary teamwork
· Performance development planning
· Exceptional communicator
· Customer rapport
· Business planning
· Motivational communication
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                                               EDUCATION   
Diploma of Higher Education : Academic and Employability Skills 
University of Wales Trinity Saint David - Birmingham
· Digital Skills and Research Methods
· Professional Career Development
· Problem Solving and Decision Making
· Managing Enterprise in the 21st Century
Diploma of Higher Education 
University of Wales Trinity Saint David - Birmingham 
NVQ Level 3 : Accounting , 05/2021 
Birmingham Metropolitan College - Birmingham, BIR
English, 05/2020 
Birmingham Metropolitan College - Birmingham, BIR
 	   LANGUAGES   	
	Bulgarian : Native language

	English : 	B2 
[image: ]
Upper intermediate
	
	Turkish : 	A2 
[image: ]
Elementary

	Spanish : 	A2 
[image: ]
Elementary
	
	Macedonian : 	C1 
[image: ]
Advanced

	Russian : 	B1 
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Intermediate






                                                                             







  JOB DESCRIPTION 
Salary:25,750
Region:Birmingham
Job Type/Function:Warehousing
Closing Date:1 November 2022
Contract Type:Permanent
Total number of weekly/annual hours:40
BE AN ESSENTIAL PART OF EVERYDAY LIFE

Position: Warehouse Supervisor
Location: HMP Birmingham
Contract Type: Permanent (Full-Time) 
Shift pattern: Monday – Thursday 08:00-17:00 & Friday 08:00-14:30
Salary: £25,750
Criminal Check required: HMPPS Vetting.
 
Are you a motivated, organized individual seeking a challenging and rewarding opportunity in a fast-paced environment?  Would you enjoy being part of a dedicated team that works together to create a relevant, memorable difference in the lives of our customers and employees?  If you're looking for change, and you're ready to make changes … we're looking for you.

At DHL our business is logistics, but people are our passion. With over 500,000 team members in 220 countries, we attract and retain great talent. We are one of the most innovative, most culturally diverse companies on the planet. We provide unmatched opportunities for personal and professional development. We really are a, “Best Place to Work.” 

If this sounds like a team you'd like to join … keep reading.

We make promises to our customers, and we'll make promises to you too.  The key responsibilities in this role include;

To manage the day to day operations with groups of prisoners
To comply with all HMP processes with regards to the management and recording of prisoner activity
To ensure Health & Safety compliance
To ensure that all KPI's and production requirements are achieved and exceeded
To reconcile stock levels within the Warehouse against delivery and pick of each item
Manage the delivery of accurate and timely dispatch of orders to offenders
Monitoring and reporting any security concerns to Security Manager (DHL/HMPS)
Assist the Warehouse Manager in overall day to day management responsibility for all aspects
Working in compliance to HMP rules and regulations
Inducting and training all staff
Ensuring compliance to all H&S RA's, SSoW and reporting / investigation
To run projects / initiatives for continuous improvement
Managing a group of 10 DHL staff members and c80 Prisoners
Maintaining training and induction packs for all staff members
You won't find another job like the one you'll find with DHL Supply Chain.  Now, here's what we need from you:

A good understanding of operational processes (desirable)
Able to communicate at all levels (essential)
Can demonstrate the ability to manage their time effectively and work under their own initiative(essential)
IT Literate to enable accurate and timely reporting (essential)
Enhanced security clearance is a mandatory requirement for this role (essential)
What will you get in return?

As a DHL employee you'll have access to a wide variety of benefits aimed at enhancing your wellbeing both at home and at work, from a free and confidential 24/7 GP Service and Employee Assistance Programme to affordable loans, simple savings and financial education. You and your family can also access our mental health app on the go, free mortgage and Will advice as well as hundreds of retail and lifestyle discounts. We also offer yearly free flu jabs and give you access to our Private Medical Insurance through AXA Health. All this and more is hosted on our Benefits platform which you will have access as a DHL Employee.

What you'll need to do next?

If you have a proven track record of achievement to match the requirements for this role and you are looking for your next career move, simply apply online ensuring that a full up to date CV is attached with your application. 


We will ensure that all our resourcing activities are fair, transparent and consistent across the UK. We want to ensure that the candidate experience is of the highest professional standard. 

The Company is committed to providing equality of opportunity for all employees. Furthermore we aim to ensure our workplaces are free from discrimination and that not only employees but also our potential future employees are treated fairly and with dignity and respect. We will ensure that equality of opportunity maintains a high profile in our organisation.
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