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Introduction 
No organization can step up a single inch avoiding the use of technology at the workplace. Smart technology refers to the technology that adapts automatically to the situation of the workplace and helps the employee to be fit in the workplace (Brougham and Haar, 2017). The devices used in the workplace responds so fast with the help of smart technology. This assignment has been prepared based on the use of smart technology in the workplace. In this assignment, it has been covered with the appropriate use of smart technology including the security, ethical and legal issues regarding the use of technology at the workplace. The contemporary web-based applications have been focused on this assignment.


[bookmark: _Toc521585310]Part 1: Demonstration of the ability to evaluate the appropriate use of technology to improve workplace efficiency and employability 
The term technology and employability skills are correlated at the present age. Technology helps the employees to carry out the task with the least possible flaws and within the shortest possible time (Blanchard, 2014). To demonstrate the appropriate use of technology to enhance the work efficiency and employability two options such as web-based email, smartphone and tablets have been selected among the given technologies because these components of technologies are the crucial element. The use of web-based email and smartphones and tablets at the workplace has been demonstrated below:
Web-based email: Web-based email is a medium of transferring or sending information from one place to another within e second through the use of internet and technological device (Brougham and Haar, 2017). Email is used for sending an instant notification to the employees and other parties affiliated with the organization. Through the traditional ways of communication, it would take much time to provide any information. It makes the communication efficient enough in the workplace. For instance, the employees of Sainsbury's use email for the purpose of both internal and external communication. Relevant information can be sent so fast and the workplace becomes efficient for the performed task. Even in some cases, the manager needs to replace a meeting which requires the fastest information transmission to let the guests of the meeting know about the matter (Cartelli and Palma, 2012). It is only possible by sending a single email. There are different email providers, among them the major providers are Hotmail, Gmail and Yahoo Mail. Among the three, Gmail and Yahoo Mail have been chosen for conducting a comparison of their features and options. 
	Gmail
	Yahoo Mail

	Gmail is well organized and fast. 
	Lots of advertisements are provided in Yahoo Mail. 

	No unlimited storage facility is provided. 
	The users enjoy the unlimited storage facility. 

	Attachment limitation is up to 20 MB. 
	File up to 25 MB can be attached for sending. 

	There is automatic synchronization at offline options. 
	Integration with other service is excellent. 

	Free POP and IMAP support is available. 
	POP support is costly. 


Table 1: Difference between Gmail and Yahoo Mail
Smartphones and tablets: In recent years the use of mobile technology has been turned into business purpose from personal use. Mobile technology is getting popular in the business organization due to its efficiency, convenience and speed. Moreover, mobile technologies are being customized with the changing trend in the business world. In modern organizations, almost 73% of employees use mobile phones and 13% use tablets at the workplace (De Jonge, Scherer and Rodger, 2016). HSBC has been able to increase its productivity by 30% through using mobile technologies at the workplace. Mobile phones and tablets are the most used mobile technologies in the organizations like Sainsbury’s, HSBC and Apple etc. At the age of globalization business transactions need to be performed at any place. Desktop or laptop is difficult or almost impossible to carry for performing the business transaction. In this case, mobile phone or tablet is the best alternatives to using. For instance, the employees of Google need to be connected in 24/7. So, to perform their responsibilities they need to use mobile devices. However, differences between the Apple iPhone and the Apple I Tab have been provided below:
	IPhone (Mobile Phone)
	I Tab (Tablet Phone)

	iPhone is smaller in size. 
	Ipads are larger than mobile phones in size. 

	iPhone can make the call using the cellular network.
	It is not possible to make phone calls. But it is possible to make app call using the internet.

	Smartphones are completely personal.
	Tablets may be used by several users at the workplace.

	iPhone is a single hand device.
	Ipad is two hand device. 

	iPhone is run by IOS operating system. 
	Likely iPhone, Ipad is also operated through IOS operating system. 

	The apps programmed for Ipad cannot be run in iPhone. 
	Similarly, the apps programmed for iPhone cannot be run in Ipad. 


Table 2: Difference between Mobile Phone and Tablet
It has been presented that smart technology brings immense productivity at the workplace through enhancing the efficiency of the employees relating to the examples of different organizations. In terms of the use of technology, the management needs to ensure the security and ethical issues (ELIOT, 2015). At the information system of the organization, the manager has to use security applications protecting from the intruders. 


[bookmark: _Toc521585311]Part 2 Demonstration of appropriate use of technology and its applications in the workplace 
It has been already discussed about the use of technology at the workplace to enhance the efficiency and employability skills. Here, the real-life applications of smart technologies, especially the use of social networks has been presented below:  
A. [bookmark: _Toc521585312]Creation of professional social accounts 
The widely used social networks regarding the professional purpose are Facebook, Twitter and linked in (Mercer, 2016). These networks are used for increasing the professional networks and promoting the business activities. Regarding the professional purpose, accounts in Facebook, Twitter and linked have been opened. The screenshot and link of these accounts and professional activities have been provided as follows.
[image: ]Figure 1: Facebook Account, source: Own
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Figure 2: LinkedIn Account, source: Own


Figure 3: Professional Network at LinkedIn, source: Own

[image: ]Figure 4: Twitter Account, source: own
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Figure 5: Sharing Business Ideas at Twitter, source: own
Web links: 
https://www.linkedin.com/feed/?trk=onboarding-landing
https://twitter.com/
https://www.facebook.com/home.php

B. [bookmark: _Toc521585313]Evaluation of the possibilities for communication and collaboration in the workplace that use of these social networks might provide
It is possible to have effective communication and collaboration in the workplace through the use of social networks. It has come out from 80% surveys that social Media create a collaborative platform at the organizations (Rubin, 2014). Nowadays the business leaders like the leaders of Apple, Google, and HSBC are utilizing the social networks to facilitate effective communication and enterprise collaboration with the outside world. Facebook, email and twitter help to conduct instant communication and transmit important information rapidly. Social networks can be used as the effective tool for smooth communication. Currently, most of the people like to use Facebook during their free time. If Facebook is used in the workplace for the formal communication, it will make the communication faster and more effective. For instance, Apple creates the team with a minimum number of employees to perform a single task. In terms of team performance, the team members of Apple use group conversation on Facebook. As a consequence, the response of the team members is got faster. So, it has created an innovative environment at Apple.



[image: https://i0.wp.com/workology.com/wp-content/uploads/2013/11/remote-workers-social-media.png?ssl=1]
Figure 6: Percentage of remote worker’s engagement, source: (Salzman and Rosenthal, 2014)
On the other hand, employees get accustomed to using Facebook, Twitter or LinkedIn in their personal lives. If the business leaders can create a communication platform using these social networks, it will enhance the productivity of the organization (Tan and Subramaniam, 2015). For example, the employees of Apple can go to Facebook live to promote their organizational products and services. Moreover, they can post on social blogs regarding the overall activities of the organization. The multinational organizations like Tesco, HSBC, Nokia, and Apple can engage the employees staying in remote areas. For example, Tesco wants to introduce a new technology at the outlet of France. It can be possible to connect the technical team residing in the UK with the management of France through social networks. They can collaborate easily to perform the project with the help of social networks.
Apart from creating communication and collaboration, the manager must strengthen the security system of the social networks. If the important information is leaked through social networks, the organization will lose its competitive advantage. Information can be stolen from the social networks easily by the hackers (Whitman and Mattord, 2017). Apple uses the macOS security system in its devices that make the devices highly secured. The organizations can use the devices of Apple.  
[bookmark: _Toc521585314]Organization my knowledge and learning through the use of a range of information resources 
Through conducting the assignment the knowledge regarding the use of smart technology at the workplace has been enriched. I have learnt ample lesson about the information technology. I will be able to utilize my gained knowledge in my professional life. I have learnt that mobile technologies are playing the vital role in enhancing the efficiency of the employees. Use of mobile technologies in the workplace makes the employees enthusiastic and vigorous to perform at the workplace (Blanchard, 2014). I have learnt about the components of mobile technologies and they are web-based email, smartphones, tablets, web-based conferencing, cloud storage etc. these technologies accelerate the performance of the employees. Email is the most significant tool that is being widely used in almost all the organizations. The use of email makes the internal communication smoother within the workplace. There are a number of email providers such as Gmail, Yahoo mail, Hotmail, rocket mail etc. The users may use any of the email analyzing the features and benefit of the particular email providers. The users must be concerned about the security issue while choosing email for the purpose of organizational communication. 
I have come to know that mobile phones and tablets are being used in a wide range instead of using desktop and laptop for the communication and collaboration purpose. It is easier to get connected through mobile phone or tablets with the colleagues and team members at any place through using the mobile phones (Cartelli and Palma, 2012). Moreover, I have also learnt about the security and ethical issues regarding the information and communication technology. Most importantly I have created my own Facebook, Twitter and LinkedIn account for the professional purpose. Through opening the accounts in those social networks I have been able to apply my gained theoretical knowledge in practical life. 

[bookmark: _Toc521585315]Conclusion 
The assignment has been prepared on the use of smart technology at the workplace. In this assignment, it has been discussed about the contemporary technologies used in the modern and global organizations. Now the organizations are turning mobile phones into the formal communication tool. As mobile phones are portable and convenient the business leaders of global organizations are using these devices for the organizational transactions. Around 73% of employees use the smartphone at the workplace. The more an organization gets involved in technology, the more it becomes vulnerable. So, to ensure the security of the information system and technology used in the organization, the managers must strengthen the security system and ensure the security and safety practice at the workplace.
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