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Introduction
The course was very much interesting, and I gained numerous skills. There are several features of the course which are vital in both academic and practical lines of life. Some of the course features I gained entail the role of community engagement and development, communication with others, working as a team and team features, and the concept of leadership and management (Bowen et al., 2010). There is also the role of the group relationships and the aspect of innovation, among others. There is also a focus on the community and personal development and the role of development models and approaches in community affairs. There is also a detailed examination of the recommended model and then a detailed reflection about the model and the course in a reflective manner. The reflection, in this case, focuses on the transferable skills and application in an organizational setting.
One of the vital areas of the course entails the concept of community engagement. According to the course, the process involves working collaboratively with various stakeholders and individuals to ensure better living conditions and the promotion of the welfare of the citizens. There is also a focus on the groups and people within a small niche in the community, such as individuals affiliated by geographic proximity and special interest in relations. The creation of solutions is a crucial feature of community engagement (Hastings et al., 2011). According to the course, the model is vital since it is an essential vehicle for bringing about environmental and community change and transformation. According to the course, there are special features associated with community development and engagement. The features entail careful planning and preparation in all community affairs. Planning entails collecting information, allocation of duties, and working as a team to ensure growth and development. There is also the concept of preparation which is vital. According to the course, preparation should be timely and suitable for successful working and growth. The other features entail the inclusion of demographic diversity and working with people from different localities, as shown below.
Based on the course, there is the concept of working with individuals from different localities and regions in the community. The aim is to ensure the elimination of conflicts and promotion of goal of a common objective. Working with others entails collaborative models and approaches such as sharing duties and allocating responsibilities (Head, 2017). For instance, the creation of small teams and small groups is crucial in attaining growth and realization of goals in the chosen company or locality in the community (Akpan, Minkley, and Thakrar, 2012). The course was also vital in the mastery of the features of collaborative working with diverse individuals. Some of the key elements of collaborative working focus on openness and learning with others. There is also an aspect of the shared vision and mission of the chosen area of study. The aim is to ensure development, growth, and value addition (Hastings et al., 2011). During the course, I also learned about sustainability and working with the transparency model in the community, as shown below.
The course focuses on community engagement which entails focusing on a judicious approach to the limited resources to attain goals in the community. Some of the vital goals involve the growth and promotion of human welfare. For instance, the promotion of education entails working with the right individuals in the community. There is also the concept of trust while working with others to ensure that the goals of the individuals and the community are attained. Some of the crucial features include the impact and action of the individuals (Head, 2017). The course was very much elaborative on the features of impact and the course of action while dealing with others. Still, on the concept of sustainability, there is a focus on allocating funds in the best manner and eliminating wastage while dealing with limited resources in the community. Hence, the culture of innovation and value addition is vital since it promotes better allocation and use of the limited funds in the community to ensure the best income and income to all parties. There is also the concept of the clear agenda and design of working, as seen below.
The agenda should be apparent when it comes to matters of the community transformation and change process. There should be a clear choice of the project and evaluation of the projects, such as the initiation process, allocation of funds, and the funding with the right stakeholders in the community. Still, there is the concept of evaluating the sources of income and the flow of the resources to boost the attainment of success. According to the course, there should be effective inclusion of the features of designs and the delivery models. Some of the crucial areas include creating improvements to study design, tools, and interventions while working with the individuals. Secondly, there is the culture of the data collection and communication with the individuals (Bowen et al., 2010). Data collection is vital since it helps plan and promote growth and innovation on matters of the community. Still, engaging partners and participants in the choice of the programs and the issue of promotion of innovation in matters of community development. Hence, the course was vital since I have attained better mastery of the application of the skills and the new information. For instance, the course made me better view the features such as partnerships and the culture of mutual development. There is also the concept of implementation and change, which is vital for creating sound working systems in the community.
According to the course, implementation and change are vital during community engagement and business affairs. Some of the crucial implementation processes entail the creation of the course of action and working as a team in the community or the project operations. Secondly, there is the issue of the community's policy development and funding models, which improves the value of growth. Finally, some of the growth features entail a transformation of professional practices and building the right groups and teams to boost the value of growth and innovation (Johnston, and Lane, 2019). For instance, I focused on capacity building, innovation, and promotion of a culture of value addition during the course. The above features are crucial in the creation of better approaches to change and implementation. Still, regular checks and controls are required to ensure value for development and better-quality management in the community, as seen below.
The culture of quality development entails promoting the proper working framework in the chosen community project or affairs. Some of the vital features include the choice of exemplary leadership in the community and the individuals. According to the course, leadership is an essential element in the quality development and management of operations. The process entails the creation of clear goals and a vision for the community. The goals should be realistic and attainable (Bowen et al., 2010). Secondly, the goals should be well-outlined and should eliminate delays and confusion among the individuals. The course was vital since it made me gain sound skills on matters of devilment and the ethical culture of development. According to the course, ethical leadership should focus on the ethical code of conduct and ensure judicious growth and a team of the right individuals.
The exemplary leadership and partnership model is vital and highly recommended in the realization of the growth and value addition in community affairs. The process entails public involvement in the project and the creation of the right skills and contributions. The role of the individual contributions is vital since they ensure the creation of growth and elimination of delays in the projects in the company or the community activities. There is also a focus on the culture of goodwill and help lay the groundwork in the course of working in the company or the chosen projects in the company. Therefore, the approach is vital since it ensures growth and promotes the role and value of community involvement. Lastly, the academic partners are vital in the creation of growth in the community affairs and promotion of growth in the company (Johnston, and Lane, 2019). Academic partners are individuals with helpful information on community involvement and the promotion of a culture of innovation. Still, there are linkages with other community members through the individuals due to sound mastery of the changes in the chosen line of development in the community issues (Head, 2017). According to the course, the right leadership issue is vital since it brings about the best ways of handling change and value addition, as seen below.
In the course, the culture of the leadership on matters of community engagement should include training of the individuals and the development of the right skills. The concept of training is vital since it helps handle the community's issues such as project management, innovation, cultural issues, and group features (Head, 2017). There is also the community team working and the aspect of the creation of the general public on the affairs of growth of community features.
The model of sound leadership is vital since it focuses on the features of teamwork and the creation of solutions. There is also the concept of the facilitation and coaching of the individuals to ensure the creation of unit and growth. Still, according to the course, I have gained sound information and mastery of the facilitation process when working with individuals. Facilitation entails allocation of funds, promotion of growth, and value development among the individuals and the stakeholders (Head, 2017). The aim is to boost the value of growth and ensure a change in the chosen areas of promotion in the community. According to the course, leaders should be visionary and bring about influence and team playing. For instance, the features of decision-making and change are vital since they help in the creation of the right course of growth in the community. There is lastly, the concept of communication and sharing of the vision. In community engagement, communication is vital since it helps create the right features and the work with the right individuals.
Conclusion
The course was vital since I gained sound mastery of community engagement. One of the vital areas of the course entails the concept of community engagement. According to the course, the process entails working collaboratively with various stakeholders and individuals to ensure better living conditions and the promotion of the welfare of the citizens. There should be effective inclusion of the features of designs and the delivery models. Some of the crucial areas include creating improvements to study design, tools, and interventions while working with the individuals. Secondly, there is the culture of the data collection and communication with the individuals. Data collection is vital since it helps plan and promote growth and innovation on matters of the community. Lastly, the academic partners are vital in the creation of growth in community affairs and promotion of growth in the company. Academic partners are individuals with sound information on community involvement and the promotion of a culture of innovation.
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	Name:  Petrica Stefan 2020611
	
	Covering the period from:
To: May – July 

		Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	 19 May
	Different learning styles

	We all have our own way to learn, but I am always open to new ways to learn.
	That are different learning style, that I can use the different learning style in a way to process more information. 
	 I will try to use the different learning style in work and outside it. I have a visual learning style according to VAK (I already knew that  ) but VAK just confirmed. I know it won`t be easy to use other learning style because I am used to use vision, but that is making the task more challenging.

	26 May
	 I have done a SWOT and PESTEL 
Analysis 
	For the future development 
	How to find what my company strengths, weaknesses, opportunities and threats.
	In the future when I have my own company or I will work in the leadership position, I will use the swot and pestle.

	02 Jun
	Project management
	To know how to manage a project
	How to do the project planning, scheduling, and controlling. What are the steps in planning, how to allocate your resource. The structure of the project organization. Role of the project manager and the techniques. How to create a Gantt Chart in excel. 
	Now that I have knowledge and learn about Project management, I will put in practice in my future projects what I have learn about the planning and the stages of a good project management. 

	09 Jun
	One to One with the teacher
	To see the progress of the assignment and to confirm with the teacher the company. 
	Well, the teacher asked me some questions and I had to answer to them. I like it and I felt confident in my answers, it was like a presentation of what I am going to do.
	I will use this experience in my future jobs, when I am going to have one to ones.

	16 Jun
	Learn Operation Management
	To understand the role of the Operation Manager
	The operation system, about the Inputs and Outputs. The difference between the good and services, organizational chart. What an OM is doing (planning, organizing, staffing, leading, controlling).
	I have used already some of the OM planning and leading. But I am looking forward in the future to use and apply what I have learn. 

	30 Jun
	Reflection and learning styles
	How to use reflection and learning styles.
	To use reflection at the incidents that occurred. Put the theory in practice, understand your practice and decisions made, helps us to improve and to remain focus.
	I think everyone has use and still using the reflection, because every time we are thinking what happen, why it happens and try to reflect on the activity/incident and try to find a better solution in the future. 

	

14 Jul
	Self-assessed-skills-audit and one to one with the lecturer
	To assess ourselves and to discuss the progress of our assignment 
	After the self-asses, I can see where I need to improve or what I am not doing right. On the one to one with the lecturer i got a feedback and what the expectation are.
	I have use self-assess before, but not like this. This way is more detailed and on point. 


Self Assessed Skills Audit Form


Name: 	Petrica Stefan		Date: 14/07/2021

							 
The Community Engagement GRADUATE is;

	1. a critical, analytical and creative thinker
	

	
	1
	2
	3
	4
	5

	· relate and compare data from different sources, identify issues and obtain relevant information  
	
	*
	
	
	

	· reason and apply decision making processes and consider how to find solutions to problems 
	
	
	*
	
	

	· identify appropriate data sources 
	
	*
	
	
	

	· review a range of different points of view and select the most appropriate conclusion 
	
	
	*
	
	

	· distinguish between different types of information to inform conclusions
	
	*
	
	
	

	· capture key information from written or verbal sources 
	
	
	*
	
	

	· identify significant opportunities and be pro-active in putting forward ideas for problem solving.
	
	*
	
	
	



	2. a flexible team worker
	

	
	1
	2
	3
	4
	5

	· build and develop working relationships with academic staff, peers and colleagues 
	
	*
	
	
	

	· work effectively with others to complete tasks and achieve results
	*
	
	
	
	

	· empower others to work together as part of a team or group 
	*
	
	
	
	

	· recognize and understand when compromise and accommodating others is necessary
	
	
	*
	
	

	· interact well with others and work co-operatively as a team member
	*
	
	
	
	

	· understand how to gain the attention of others in a team or group when required
	
	*
	
	
	

	· understand how to contribute effectively and cooperatively with others even if they do not share the same ideas and ways of working 
	
	*
	
	
	

	· express self effectively in a group and in one-to-one situations 
	
	*
	
	
	

	· have an understanding of team roles
	*
	
	
	
	



	3. a problem solver
	

	
	1
	2
	3
	4
	5

	· use an appropriate approach to questioning in order to gain information from which to draw conclusions 
	
	*
	
	
	

	· use an objective approach to relate to others in order to achieve goals
	
	
	*
	
	

	· make good use of verbal reasoning skills, able to handle complex data and make selective use of information
	
	*
	
	
	

	· explore more than one solution in order to solve a problem 
	*
	
	
	
	

	· consider the ideas of others to help solve problems
	
	*
	
	
	

	· manage the process of problem solving over a period of time
	
	*
	
	
	

	· demonstrate resilience and lateral thinking abilities when applied to problem solving
	
	*
	
	
	



	4. 
an accomplished communicator
	

	
	1
	2
	3
	4
	5

	· understand the differences in presenting types of documents, e.g. reports, essays, dissertations, summaries 
	
	*
	
	
	

	· check written work for errors before submission
	
	*
	
	
	

	· use a range of ICT packages to support work
	
	
	*
	
	

	· express and convey ideas appropriately and accurately in writing
	
	*
	
	
	

	· successfully give a presentation or demonstration  
	
	*
	
	
	

	· demonstrate that information being received is understood by using a range of verbal and non-verbal signals 
	
	
	*
	
	

	· understand when people have taken account of your views and you of theirs 
	
	
	*
	
	



	5. professional and adaptable
	

	
	1
	2
	3
	4
	5

	· recognize and develop skills and competencies required for learning and future employment
	
	*
	
	
	

	· develop opportunities for learning activities through current and future roles 
	
	
	*
	
	

	· recognize the importance and value of activities outside the curriculum, e.g. work experience, sports, clubs 
	
	
	*
	
	

	· identify when extra support and help may be useful
	
	
	*
	
	

	· understand the importance of actively reviewing and maintaining your own development plan in order to set appropriate learning targets 
	
	*
	
	
	

	· maintain positive attitudes to work and understand when a task has not been completed well and identify changes for the future 
	*
	
	
	
	

	· understand how to gain feedback on work or performance
	
	*
	
	
	



	6. an efficient planner and time manager
	

	
	1
	2
	3
	4
	5

	· aspire to and maintain a results-driven approach where appropriate
	
	*
	
	
	

	· plan day in order to manage time more effectively
	
	*
	
	
	

	· apply suitable approaches and put in extra effort if required in order to meet tight deadlines
	
	*
	
	
	

	·  prioritize own and others’ work
	
	
	*
	
	

	· identify resources required to complete a set task
	
	
	*
	
	

	· harness motivation and hard work to assist in the completion of work objectives
	
	
	*
	
	




	7. an independent learner and researcher
	

	
	1
	2
	3
	4
	5

	· work without supervision and use own initiative
	
	*
	
	
	-

	· maintain effectiveness in changing environments
	
	
	*
	
	

	· make appropriate adjustments when undertaking tasks 
	
	*
	
	
	

	· keep track of work schedules and deadlines by applying multi-tasking abilities 
	
	*
	
	
	

	· able to devise own approaches to projects
	
	*
	
	
	

	· able to set own questions and work alongside colleagues in different environments
	
	
	*
	
	



	8. reflective, self-aware and self-motivated
	

	
	1
	2
	3
	4
	5

	· establish a course of action for self and evaluate own performance
	
	
	*
	
	

	· recognize personal successes 
	
	*
	
	
	

	· set own goals and review these systematically
	
	*
	
	
	

	· review any gaps in understanding and knowledge
	
	
	*
	
	

	· find opportunities to enhance and develop transferable skills within and outside of the curriculum
	
	
	*
	
	

	· adjust to meet different work styles
	
	*
	
	
	



	9. knowledgeable in their subject area
	

	
	1
	2
	3
	4
	5

	· generate and recognize best practice and apply imaginative ideas to different situations
	
	*
	
	
	

	· work out a preferred course of action 
	
	
	*
	
	

	· think laterally and encourage others to do so and consider how they approach an unconventional task 
	
	*
	
	
	

	· present complex and unusual ideas to friends and colleagues
	
	*
	
	
	



	10. 
information literate and IT literate
	

	
	1
	2
	3
	4
	5

	· comfortable using computers, including different applications in context  
	*
	
	
	
	

	· knowing where to use information and how to cite and reference
	
	
	*
	
	

	· understanding how to use different software effectively
	
	*
	
	
	

	· able to keep up to date with current IT applications and how they can be used to enhance work within and outside university
	
	*
	
	
	

	· able to evaluate the effectiveness of different information sources
	
	
	*
	
	

	· able to make effective use of the library and internet resources
	
	*
	
	
	

	· understand how to present information within their academic context
	
	
	*
	
	



	11. competent in applying their knowledge and skills
	
	
	
	
	

	
	1
	2
	3
	4
	5

	· able to apply their knowledge in everyday situations
	
	
	*
	
	

	· develop key communication skills to help apply knowledge
	
	*
	
	
	

	· work towards developing ‘fitness to practice’ and professional competencies
	
	*
	
	
	

	· able to apply theory to practice where appropriate
	
	
	*
	
	



	1	
2
2

