Family A

Shabina Hoque 1715293
Rahim Saddeque 1715434




Family A

Referred by anti-social behaviour team

Mother Father teenage daughter young daughter young son
young child behavioural problems

rent outstanding

Alcohol problems

Lacking parental guidance

Domestic violence

Unsuitable living standards




The agencies involved
Probation service
Connexions

Jobcentre plus
Metropolitan police
Neighbourhood service
Education service
Anti-social behaviour team
CAMHS already involved
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Action Planned

Rent monitored

Support with domestic cleanliness

Parenting classes

Counselling sessions for both children and adults
provide extra curricular activities

Agency provide extra support




Actions

Evidence of recommendations were followed up.

Mother invited to parenting and personal development classes and
counselling.

Contacted Jobcentre Plus for the family for training opportunities.
Contacted Connexions for the adolescent girl.

Correspondence made with family’s social worker and Neighbourhood
Services.

Action plans produced and discussed at panel meetings.




Actions

School monitoring of the children’s attendance and behavior.
Connexions work and monitoring of rent payment.
Positive impact of the project on rent payments.

Intervened to prevent impending eviction from the family home.

Documented improvements in the children’s school attendance and
behaviour.

Mother did not attend classes offered.
Mother began to parenting class at school where she is employed.

No positive impact with CAMHS and remained antagonistic as before.




Outcomes

Many meetings between core team and family.
Phone conversations.

Successful with family’s housing.

Successful with appeal for not giving mother a job.

Mother was employed for second job and was happy with the
support.

Positive outcome in son's behavior as it was main concern for family
and agencies.

Good and poor engagement due to personal difficulties.

Parents separated and incident between father and daughter.




Partner agency views on Family A

Success to sustain tenancy.

Rent arrears, which had been reduced.
Better position to work with agencies.
Cannot work with Neighbourhood Services.
Reduced housing concern.

Family more settled and work on other matters.
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