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[bookmark: _Toc155909037]Introduction
This journal article published on the Royal Institute of Chartered Surveyors (RICS) website under the Construction Journal section is used to highlight the lack of sufficient understanding surrounding Soft Skills in the Global Construction industry. Recent research in the area of Soft Skills has been aiming to pinpoint important traits and the training needed to develop and display their value. Staff retention is becoming a major issue in the construction industry, and despite the fact that soft skills are substantial traits in employment and staff retention, they fail to receive the care that they are deserved and instead are viewed more in a supporting role rather than key traits that construction companies desire. The major issue at fault is the problem faced when trying to identify and classify potential soft skills. The difficulty in figuring out the soft skills that are needed for the building sector has always been great, without even mentioning the fact that you then have to classify them according to what the potential industry workers personally possess, all these differing factors lead to this being a daunting task. This article provides an insight into the various skills needed throughout the construction field as well as goes into detail on how it arrived at a simpler way to circumvent this daunting task. 
[bookmark: _Toc155909038]Description of the Article
The article begins by talking about the various traits, skills and experience needed to succeed in the construction industry, and the growing need for professionals and their ability to retain these vital skills. Performing in depth selections and providing adequate investment in the correct professionals will result in a reduction of the possibility of skills being lost. Improving all aspects of the industry whether technological or systemic will in essence become useless if companies fail to invest in their logical assets. 
The School of Built Environment at New Zealand's Massey University therefore carried out a study of the soft skills that the construction sector needs and possesses, with support from RICS; the research was recently published in the academic journal Buildings.
Researchers received feedback from over 700 construction professionals in various fields of construction from different parts of the world. The main component of the research was how the current skills profile of global construction differs from the requirements identified by industry experts; the answers were subject to principal component factor analysis (PCFA). The analysis of possessed soft skills found that 18 skills were placed into 3 different groups being ethics and professionalism, self- effort management and leadership and power. The analysis of required soft skills found that 17 skills were placed into 2 different groups being training based and trait based. 
The research concludes that the industry is more open to simple categorization for the required soft skills, the industry however does appreciate understanding skills that can be trained. A range of skills have been noted in which staff may be guided towards further development, these will aid in increasing retention and staff preparation. It also shows that staff desiring for promotion should undergo a mental ability test and a non- biased personality test. This makes it so that companies can better identify controllable soft skills and less controllable personality traits effectively.
To conclude the articles goes on to say that although this process may cost companies more in the first half it will be helpful in selecting specific candidates in the second half. 
[bookmark: _Toc155909039]Credibility
The authors of this article are Dr Andries van Heerden, a senior lecturer in building technology in the School of Built Environment, Massey University, Dr Mostafa Babaeian Jelodar, a senior lecturer in Construction Engineering and Management in the School of Built Environment, Massey University, Dr Gregory Chawynski, a senior lecturer in the School of Built Environment, Massey University and Sean Ellison, NSW research manager at Cushman and Wakefield.
The study in this article was carried out by the School of Buit Environment at New Zealands Massey University with support from RICS, which is one of the leading organisations for charted surveyors in the construction industry with a substantial reputation to uphold. The answers for the research question were subject to principal component factor analysis (PCFA), to identify inﬂuences on the specified soft skills and reduce the number of variables for further analysis, this program attests to the credibility of the data tabulated. 
[bookmark: _Toc155909040]Evaluation and Feedback
The article was well written and easily understood, the title gives insight into what is to be discussed in the article. The headings were direct and able to clearly lead readers to their desired points, The font sizes used as well as the colours underling helped to note key points throughout the article. The picture at the start of the article is used to show that construction companies are discussing amongst each other what skills and traits they are looking for in a particular worker. The use of the table in the article was a good decision as it helped give readers a slight visual break and clearly display the data collected from the research. The data used was also from the year 2023 showing its update nature and the relevance of the article. 
Talking about the cost of this endeavour and the benefits it holds was a good choice as it will give companies something to think about, however I think something should have been said to the workers in the industry themselves so that they can try and improve themselves in what ways possible to make it easy on both parties.
[bookmark: _Toc155909041]Conclusion
The article did a good job in covering the major points necessary and did well in getting the intention across without being too long and drawn out while also not lacking in sufficient detail. It was a well written article in the sense of understanding and readability and was able to capture interest sufficiently.
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