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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Wellbeing and resilience are vital to the success of an individual’s productivity, which is why I took the time to invest a considerable amount of time into ensuring that I was balancing the time that I had between my police training and minimising stress in the correct manner. I will be discussing three different types of coping strategies that I used to help me minimise stress and develop resilience. The first strategy I used was a one-hundred-kilometre challenge using the Nike Run Club application. The second strategy I used was listening to music, which I find helped me relax during the evenings due to my passion for it. The third and final coping strategy I used was to ensure that I had an extensive knowledge of the subjects that I was learning during my time in police training. I will be referring to a model of reflection known as Bortons’s model of reflection (Borton, 1970), which is a simple reflection tool that allows you to look at an event and figure out the steps you can take to improve yourself and actions you have taken. 

During my training I wanted to increase my physical fitness and improve my mental health, so I took part in a one-hundred-kilometre challenge using the Nike Running Club Application (Nike , 2021). I knew that this challenge would keep me motivated, because there was a clear goal to reach at the end of the month, and I was completing the challenge alongside two of my friends, and this created a competitive edge to the challenge. I started off the challenge by planning out my month and creating a plan, which had the days I was going to run on, so that it I felt organised and had clear rest days for recovery. The challenge was very difficult to start, but I found that the more I was running the more that I was enjoying it, which led to my stress decreasing in a positive way. After the first week I noticed that I was now looking forward to running at the end of a hard day of training, which is something I was not used to, because I would usually find running uninteresting. I started to feel the physical and emotional benefits of running after the two week point of the challenge, I felt happier and stronger, which was evident by my increased running times and willingness to work during the day. I felt less-fatigued during the day, which increased my productivity and the quality of my work. Exercise has a positive effect on the body, and this has been proven medically. There is a term called “runners high” which is something that can create an extreme sense of relaxation or euphoria (Kimberly Holland , 2020). 

Upon reflecting on my challenge, despite completing it I believe there were certain steps I could have taken to ensure that it ran far smoother. I would often struggle on some of my runs with pain in my shins, which is commonly known as shin splints, and to deal with this I followed the NHS guidelines on how to cope with shin splints (NHS, 2020). I believe that if I had invested more time in recovery then I would have been able to run further and faster, as opposed to focusing on the competitiveness of the challenge too much. 

My second coping strategy was listening to music, which is a strong passion of mine. I believe that investing time in your favourite hobbies is key to the success of minimising stress and developing resilience, because it keeps you motivated. Music is a great coping strategy to decrease stress, because it can be used whilst you carry out other activities, so it does not require your full attention (Scott, 2020). I would regularly listen to my favourite albums on the way to the training centre in Bridgend during my commute from Swansea, which I found would increase my mood and help prepare me for a difficult day of training. It also helped me on the journey home, because it would help me relax before I got home to revise during the examination period. 

During the lead up to the examinations that I had to pass before the end of training, I had to invest a lot of time during the evenings in revising the subjects that would potentially be included in the examination, and I found that listening to music would increase my focus and allow me to revise for a lot longer. 

Upon reflection I feel that I could have utilised a genre of music that could have possibly aided my learning, and increased my focus and concentration. 

My third and final coping strategy was to ensure that I had enough knowledge of the subjects that I was learning about in training, so that I would have the tools I needed to pass the examination. Although it sounds like a strange coping technique, I knew that stress could be a potential barrier to myself when revising due to the stress of not knowing enough, so this is why I would use mindfulness techniques to increase my memory, which in turn would allow me to retain more knowledge (Scott, 2021). 

In conclusion to this, I believe that I pursued the correct techniques to allow me to succeed in training and this is evident by my success in both examinations. Running and competing in a challenge allowed me to improve my physical and mental fitness, and enabled me to become confident in the physical aspects of training. 

Listening to music and discovering new music that allowed me to relax during the commute to work and in the evenings increased my focus and concentration. It gave me something to look forward to, as opposed to a boring commute to and from work. 

Finally, ensuring that I was fully prepared for the training course by revising and learning about the different aspects of policing was key to making me feel prepared and therefore less stressed about the examinations. Overall, I believe I took the right steps to be able to succeed in my training and develop resilience for the job I was preparing for. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:








Conflict management is a major part of policing, it can be the difference between resolving a situation that has become out of control and making a situation worse than it already is. During my initial tutorship period so far, I have come into contact with a number of incidents that have contained conflict, and I will be describing a particular incident that happened very recently, which involved conflict. I was attached to an incident recently of a domestic assault, which involved a family of foreign origins. The incident involved a prolific offender who was known to be difficult and had several warning markers attached to him for assaulting officers. Based on the call I planned to arrest him on suspicion of domestic assault, the level of assault was common (Criminal Justice Act , 1988). The report indicated that the aggressor had returned to his parents’ house in the early hours of the morning and he has been under the influence of alcohol and drugs. The suspect has then started to play loud music, and when he was approached by his mother and father, he has assaulted them both causing minor bruising to his mother and reddening to his father’s cheek. During the incident and in the lead up to it I considered the use of different models including The Betari Box Model (College of Policing, 2020), which analyses how your attitude and behaviour affects those that you deal with and comes under the conflict management section of policing. Another theory I considered was the Drama Triangle, which is described as a model of dysfunctional social interactions and includes a rescuer, victim and persecutor (Karpman, 1968).


I arrived at the incident with my colleague in the early hours of the morning approximately 15 minutes after the initial report with my colleague, and we were greeted by the mother of the aggressor who was one of the victims, and she told us that the suspect was in the kitchen area. It was important to use my active listening skills during this interaction, because of the nature of the incident and this involved maintaining eye contact and nodding my head. I maintained Demonstrating concern is a skill I had to use during this conversation, because it was important to ensure that the victim knew that I was taking the situation seriously, while being concerned for their current situation. I believe the use of non-verbal communication linked in with the verbal was a success as it outlined my intentions towards the suspect, which were to perform an arrest. I maintained eye contact throughout the incident and made sure that my actions reflected my movements, so that there was no confusion. The language barrier during the incident was difficult, but I believe my use of plain and simple communication was helpful, this included the use combining verbal and non-verbal communication, which aided my goal of communicating with them. It is common to come across barriers to communication as a police officer, which is why it is important to put emphasis on non-verbal communication, we only use a certain amount of words a day, and being clear and confident with my non-verbal communication was key to breaking the barrier (Scott Haas, 2018)

I approached the kitchen area and noted that it was important to use the non-verbal communication skills I had learnt from training, because I know the importance of this skill during conflict. Misinterpretation of communication whether it be verbally or non-verbally is one of the most common sources of conflict (Ellen Kandall, 2016) it is vitally important that your non-verbal communication skills match the tone of your verbal communication, because it may present a mixed message and lead to conflict. It was important to use these skills, because of the intensity of the situation and its potential to get out of hand and end up in a physical confrontation, this was made even more difficult due to the language barriers that were in place due to the person’s ethnicity. 

I approached the suspect and asked him a few opening questions using the 5WH technique, which is what happened? Where did it happen? Who was involved? When did this happen? And finally, how did this happen? This is a technique I learnt from the college of policing during my initial training ( (College of Policing, n.d.)). This technique did not work well unfortunately and the aggressor started to become more unhinged as each question went by, and this is when I evaluated the situation and made the decision to perform an arrest on him under the Police and Criminal Evidence Act, for when a person has been suspected of committing an offence (Police and Criminal Evidence Act 1984, 1984). I explained that this was necessary to prevent further harm under PACE code G, which is the arrest necessity list (G, 2012). As I prepared to handcuff the suspect he began to resist, which prompted me and my colleague to restrain him using the necessary force to detain him, a police constable has the power to use force if necessary, under the Police and Criminal Evidence Act (Police and Criminal Evidence Act 1984, Section 117, n.d.). This force was extremely necessary during the moment, because of the presence of vulnerable people who could have potentially been harmed if we had not sued the necessary force. 

During the incident I considered the use of the Betari’s box model (College of Policing, 2020), which is a simple model that tells you how your own attitude affects your behaviour, and in turn affects the attitude and behaviour of the person you are dealing with. I believe this method worked, because the situation had the potential to be a lot worse than it was, and this was due to my own calm and collective approach to the aggressor, the model is taught by the college of policing and was covered in my initial training, which helped me develop a method of approaching people whilst on shift. The method gave me the knowledge of knowing how to deal with potential suspects and victims in order to be able to come up with a resolution that is in line with the high standards of the South Wales Police. The model explains how your attitude and behaviour reflects that of the people you speak to. It is natural for people to be wary of the police, especially when they are intervening on a situation that has gone poorly.

I also studied the drama triangle (Karpman, 1968). This is a social model of a triangle that involves three different things that have the potential to cause a type of destruction interaction. The three different types of destruction are the victim, which is a person who is not necessarily a victim, but acting like one. The rescuer, who acts as an enabler and can be an act that usually disguises concern over the victims actual needs. The third and final part of the triangle is the persecutor, who is usually controlling, oppressive and angry and they usually blame others for their own failings. The aim for this was to remove the aggressor who was the persecutor, and was very violent and oppressive, the triangle itself involved the aggressor, the mother and the father, which formed a toxic relationship. The idea was to remove a part of the triangle, in this case the persecutor, so that it would remove the danger presented to the family. 

I will be using Borton’s model of reflection to review what I could have done better during the incident (Borton, 1970). I believe my actions were in line with the code of ethics (Policing, 2014), however I do believe I could have treated the aggressor with more respect, despite his actions I should still be acting in an impartial manner, I believe this was due to my personal issues with domestic violence due to personal experiences of witnessing these types of incidents, I believe that my personal experiences have shaped how I can sometimes make decisions, which Is something that I need to work on personally (Spiegel, 2017). 

The techniques I used during the incident such as the use of conflict management skills in order to try and avoid any form of conflict, this worked up until a point, because the aggressor did not like being handcuffed. I believe the use of force was necessary in order to detain the person, and it was used in the context of the correct legislation. The use of the drama triangle allowed me to evaluate the situation and remove the part of the triangle which was causing the trouble at the incident. I also used the betari box model (College of Policing, 2020), which analyses how a person’s behaviour affects their attitude, and I believe it helped how my calm demeanour upon arrival affected how my attitude came across during the entire incident. 

Overall I believe the incident was a learning curve for me considering it was one of the first times I have dealt with conflict during a shift, and I learnt that there is a lot that I can improve on for future reference. 




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

It is extremely important to deal with diversity in the correct way in modern day policing. It is even more important to ensure that the crimes that deal with people with protected characteristics are dealt with efficiently, effective work within this type of crime will give people faith in the police if appropriate action and a non-tolerance is applied by the police. 

I dealt with an incident early in my tutorship which involved a reported incident in which a man believed he was assaulted due to his sexuality. Upon arrival at the reporting persons address I started off by asking him some questions about how the incident occurred and I had the intention of asking the relevant questions to gauge whether it was a hate crime or not. I asked him what had happened first. He then explained that he was walking outside a shop and a man had verbally assaulted him by using a homophobic slur, and I immediately noted that this was a hate crime, I strongly believe that these type of crimes must be dealt with effectively, because of the fact that homophobic hate crimes are rising rapidly (Hunte, 2020). This type of crime falls into the category of a public order offence that is aggravated by a hate crime, specifically sexual orientation (Public Order Act 1986, 1986). This act deals with causing intentional harassment, alarm and distress and in this case it is by way of verbal abuse, due to the nature of the incident I felt it was necessary to perform an arrest on the suspect due to the serious nature of the crime and it was necessary for a prompt and effective investigation under PACE code G and section 24 of PACE (G, 2012).

The initial report received was from the victim who said he had been subject to homophobic abuse, so my first action in line with valuing difference and inclusion within the police was to gain an account from the victim, which also falls under the actions of dealing with victims or witnesses under the codes of practices for victims of crime in England and Wales, which was introduced in 2020, the victims code initially came in, in 2006. The victim’s code sets out to each criminal justice agency must do and the timeframe they must do it in when involving victims and the support they receive (Victim Support, n.d.). It is my responsibility as a member of an organisation that deals extensively with the criminal justice procedures, and the evidence gathering involved in bringing offenders to justice.

The nature of this crime demanded that I ensure the victim of the crime was treated in line with the codes of practice, so I started by taking an account of what happened, but this was extremely difficult due to the fact that I was dealing with an intimidated victim/witness. This meant that the quality of the evidence I could receive from them may be tainted and not as reliable, which is why I had to explain the special measures procedure to the victim to ensure that they were comfortable that they would not feel intimidated (Ministry of Justice, 2011). I strongly believe that explaining the process of special measures to them eased their fears of intimidation, because the person was a lot more willing to give an account of what happened after it. I asked the victim if they were willing to give a complaint regarding the incident, and after I explained the special measures that could be put in place if they wished, they were happy to proceed with the whole process. Special measures protect a victim from feeling intimidated throughout the whole court process, and stops the suspect/offender from being able to make the victim feel as if they cannot give the relevant evidence that incriminates them. 

Upon reflecting on my actions when I was dealing with the victim, I believe they were in line with how a victim wishes to be treated, and in line with the victims and witnesses code of practice outlined by the crown prosecution service. I used the 5WH tool to ask questions, which worked well because it gave the victim the opportunity to tell me, what happened, who was involved and how the situation occurred from their point of view. I learnt from my initial police training that the best way to obtain an account was to gain an account from the victim, and any potential witnesses CCTV included. I managed to obtain a CCTV account of the incident, which was key to identifying the exact homophobic slur that was used, which allowed gave me the necessity to arrest the suspect when he was found. There is usually a variance of accounts when dealing with multiple victims and witnesses, but this was quashed when I obtained CCTV footage, because CCTV is the best type of evidence when dealing with multiple accounts. CCTV can be used in court as evidence, and is usually viewed as the best way to obtain solid evidence when dealing with incidents such as this type (Electronic and Security Services, n.d.).

I am fully aware of the effects that crime can have on a victim such as mental health issues and could even have an effect on a person’s social life and lead them to become reclusive, which is why I explained to the victim about the witness care unit, which provides a single point of contact for victims of crime. The Witness Care Unit is more likely to be used in cases of prejudice against a person, and it was in this case, because it included language that was offensive regarding a person’s sexual orientation. It is vital to address the potential issues of long-term effects of crime on a person, because they can have a traumatic effect in terms of experiencing something that makes a person feel terrified, which is why it is important to ensure that the victim codes of practice are followed when dealing with an incident like this (Victim Support, n.d.). 

When dealing with victims of a crime, part of the process within the police is to keep the victim updated at different parts of the investigation, so I started off by making the initial contact with the victim to gain an account of what happened, and to see if they required further support. I then had to update the victim after the enquiries regarding the suspect and see if they wished to make a complaint. After the investigation and due to the overwhelming evidence the offender was charged with the offence.

Upon reflection I believe my role, which was to investigate a hate crime and come up with a prompt resolution for the victim was fulfilled eventually, however it was not without its problems. Due to the stress of operational demand and the lack of officers on my current shift, it was difficult to resolve this incident within the recommended timeframe, but I believe that this was due to my lack of experience and I learnt a lot from this incident and how to approach similar incidents in the future in a timely manner (Borton, 1970). 

The incident demanded that I utilised the policing values and principles that I had learnt during my initial training, which is why I approached the situation with a sense of openness, which was evident by my ability to look at the incident from afar and evaluate what actions needed to be taken in order to come up with the correct resolution for the victim through being transparent and utilising the code of ethics (College of Policing , n.d.).

Accountability is a major part of how my own actions affect the police, which is why it was vital for me to take responsibility for the actions I had taken. The measures I had taken to ensure the victim was supported throughout the process after the incident was in line with the policing standards expected of me, and also the support expected by victim support. Legitimacy within the police must come through being accountable for your own actions, which I illustrated by my own actions throughout the whole incident (Wright, 2005). 

Cultural sensitivity is important when dealing with a person who has a protected characteristic, because they may be more vulnerable to discrimination. Statistics appear to be on the rise as each year goes by regarding those that identify as belonging to LGBTQ+ (Stewart, 2019). The statistics appear to show an alarming rise over the last few years, which is why it is important that these type of crimes are dealt with effectively and with care and concern for the victims involved. 

Overall and upon reflection of the entire incident I learnt a lot from my first time dealing with an incident that demanded extra care due to the presence of an individual with a protected characteristic. I believe the actions I took to provide support to individual were successful and reassuring towards them. I believe that with the more experience I gain, the more competent and efficient I will be with dealing with incidents that involve sensitive subjects.



























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial tutorship period of my training, I dealt with a number of incidents that required me to utilise different approaches to working, and this one particular incident involved the offence of a burglary. The burglary occurred at a terraced house and it was early in the night, which unlike most burglaries. The family involved were from a foreign country, and they believed that the burglary was targeted by a local group of young adults who were renowned for committing these sort of crimes in the area. The family were out at the time of the burglary, and they believed that those who were responsible knew this fact. There were multiple items stolen during the incident, and there was criminal damage committed in the process of the offenders gaining entry to the premises.  

The incident required me to use the national decision model, which is the main decision making tool, which is used by the police when making decisions in all different types of situations (College of Policing, 2013). The national decision model is suitable for any type of policing decision, whether it be critical or not. The model is split up into seven different parts, which helped me make decisions regarding the incident I was dealing with. 

It starts off with the code of ethics, this is the basis for each decision that you make in the police, and falls in line with the remaining six parts of the model, it is the beating heart of the decision making process. The policing principles I learnt during my training were important to put into practice during this incident due to the sensitive nature of the victims involved in the crime. One of the principles included in the code of ethics is honesty, and I believe this was vital for me to use, considering the victim involved had a distrust of the police, and this was due to issues in his homeland. I had to ensure that I was being truthful and trustworthy in order to gain the approval of the victim, which would in turn allow me to have the cooperation of the victim involved. It was important to consider that recent events involving those with ethnic backgrounds may have been the cause of this distrust, it has been an unfortunate statistical fact that ethnic Britons have a distrust of the police due to the history between themselves and the police (Dodd, 2020). 

Information is the next part of the process, and the leadership principle helped me with this, because I took charge of the situation and was confident in my decisions such as requesting forensics and asking the relevant questions of the victim. Leadership is something every police officer requires to take charge of an incident (Porter, 2005). I had to assess the situation from the viewpoint of the victim, and also from an outside view so that I was able to consider why this burglary had happened. Powers and policies were the next topic I had to contemplate, such as the potential powers I would have to use to arrest a suspect, and potentially search their property for the stolen items under PACE (PACE 1984, 1984)

I then assessed the whole situation under the model after I had taken the initial accounts and noted any potential information that was relevant, and made sure that I had all of the correct information I required to be able to conduct a thorough investigation and notify the correct departments. A thorough assessment of the situation is vital to ensure that you come up with a working strategy (Bryant, The National Decision Model, 2021).

The options part of the process is where I looked at the different ways I could deal with the incident, such as how to proceed with preserving the evidence through the golden hour procedures, and how I would keep the victim informed about the outcome of the investigation, which was by mobile. The golden hour was something I had to consider, because it was vital to preserve any evidence that could potentially be tampered with by the victims (Bryant, The "Golden Hour", 2021), because it was their house, this is why I had to cordon off a section of the living that had been affected by the offenders the most, and preservation of this scene for forensics would be key evidence to identify the suspect of the crime. 

During the action part of this model I instantly alerted forensics and the crime scene investigation team, and informed them of the actions I had taken to preserve the evidence and they told me they would be at the scene within the hour. I took a full account from the victim who stated that he believed the burglary had been targeted by acquaintances of his son who were aware the house would be empty, and he told me that valuable items that belonged to his wife had been taken, such as jewellery. I then conducted house to house enquiries and their next door neighbour had an amazon ring door bell, which captured three videos of the offenders walking to the house, so this gave me a description of them. The final action was to wait for forensics to provide me with any evidence that would lead me to the offenders. 

This whole reflection of using the national decision model helped me to understand how important the use of the model is when dealing with incidents that require you to think fast in order to come up with the best type of resolution. The experience was a good one overall, and I was attempting to achieve a successful investigation, and through this I learnt that during the initial golden hour that time was a huge factor in preserving evidence, and I had to act fast. The consequences of my actions could have potentially led to the failure of the investigation. I utilised Borton’s model of reflection for this analysis (Borton, 1970).

The criminal procedure and investigations act plays a huge part when conducting investigations, because it is legislation that must be adhered to when investigating an incident. I had to ensure that my Axon body worn video was activated during the incident in the event that it would be used in court. I had to ensure that I was recording who was present at the incident during the investigation, and what items were seized for forensics. In this investigation I was given the role of investigator or reporting officer, which meant I was in control of recording all of the relevant information, such as adhering to the codes implemented under the Criminal Procedure and Investigations Act 1996 (Legislation.gov, n.d.).

To prevent cases being thrown out, the role of a disclosure officer is always required during these investigations, and they ensure that everything is regulated within the codes of practice under the legislation (Health and Safety Executive, n.d.).

It was my duty as reporting officer to ensure that all lines of enquiry were followed through, such as the potential suspects based off the forensic information. I had to make sure that the scene was preserved and also the routes to and from the scene in the house were kept as clean as possible, so that potential footprints could be secured and not tampered. The investigating officer is in charge of determining whether or not items or a scene should be examined (College of Policing , n.d.).

I was able to demonstrate the core values of policing throughout the incident and this was critical in allowing me to perform the correct course of conduct throughout the incident. Taking ownership is a part of the of the core competency and values and I demonstrated this by ensuring that the scene was preserved and kept safe and clean for the forensics team that would need to analyse it. 

I wanted to make sure that I was accountable for the actions that I was going to take throughout the investigation, and this was because I was striving to show that I was capable of conducting an investigation myself, accountability is at the forefront of all investigations, because the decision making progress can be the difference between a successful and unsuccessful investigation. 

It was important that I ensured that the investigation was not biased against the victims, because of their nationality. Current events around the world regarding the black lives matter movement have made Britons with ethnic backgrounds wary of the police, so it was important to ensure that cognitive bias was not an issue in the investigation. Despite these biases being unconscious, there are easy steps to take to ensure they are not an issue when dealing with a group of people or individuals with different backgrounds (Ruhl, 2021). 

Reflecting on the incident, I felt as if I followed up the correct enquiries, and was able to ensure that the golden hour principles were secured for the evidence to ensure it was preserved correctly. The only part of the incident I felt did not go well, was how the victims perceived the work we had done, because I did not explain the process to them well enough, but this is something I can work on after review. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Confidence In my own ability.






	I will achieve this by taking the lead in more calls that I go to and believing in myself. I know that I have the ability to be able to work well within my new job, but it is my confidence that lets me down. I can improve my confidence by noting what went well in each of my calls, and what went bad so that I can review my actions and plan how to ensure things go better the next time.
	My tutor can provide support, and I have asked him to allow me to take the lead on more calls in the future.

My sergeant is able and willing to provide support when I need it too. My team has offered me advice on how to be able to gain confidence and they have also stated that I need to believe in myself more. 
	This will be completed before my tutorship ends, so that I am confident in taking calls on my own. I need to show the willingness to take the lead on calls and ensure that I devising a strategy to come up with a good resolution for those involved. 

	



Organisation Skills.







	I have struggled with the initial workload that I currently have in the police, and balancing the work, university tasks and my social life has become quite difficult. I will be creating a spreadsheet that outlines my schedule for the week, and will allow me to plan things around the slots that I will be booking to do my tasks and also learning new skills. 
	The university is willing to provide support to assist me with my work, and has set up one to one meetings, and also learning lessons for me to improve upon my academic skills. I can access the library in order to look at books that contain information on how to improve my organisational skills.
	This will be completed alongside my working days and as I gain more experience.

	Statement writing.












	[bookmark: _GoBack]I have had struggles with the organisation of my statement writing, and I believe I need to improve it by setting it out in an organised manner. I have written down a plan for me to follow in regards to statement writing, and I have researched the work I initially learnt during my training, which included statement writing in order to improve. The initial training showed me a way to structure my statements and I believe that I should use this as a guide to improve my own statement writing.
	My tutor and team are willing to provide me with the help I require in order to improve my statement writing. They have offered me advice on how to proceed with this, but I also realise I can learn myself through booking different courses to help improve my academic skills in the university.
	I will complete this goal by the time I gain independent patrol status.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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