Chapter 4 Systematic presentation of the findings, discussion, and analysis
4.1 Introduction
This chapter presents a comprehensive analysis and discussion of the results, systematically detailing the findings. A total of 30 participants completed the questionnaire. The research aims to achieve three primary objectives:
1) [bookmark: _Hlk196517536]Explore challenges faced by police officers in obtaining mental health support.  
2) Examine factors that lead police officers to avoid seeking mental health assistance.  
3) [bookmark: _Hlk196519668]Identify approaches to eliminate barriers that hinder police officers from accessing mental health resources.  
The survey was available on the police department's internal network. This section will examine the characteristics of the responses and the interconnections between variables, assess whether the data corroborates my hypothesis, and consider the elements influencing the mental well-being of police officers. Respondents provided answers to multiple-choice questions and had the opportunity to offer additional comments.

4.2 Participant Demographic.
Question 1- What is your age? and Question 2- What is your length of service?
The research gathered responses from 30 anonymous current police officers, aged between 19 and 50 years, with years of service ranging from 1 to 15+ years, all of whom are actively serving as frontline officers. Inquiring about age and length of service is crucial as it serves as a significant demographic factor that can affect an individual's knowledge, experiences, and viewpoints on a subject (Kassem, 2024). On this occasion, merely two participants possessed more than 15 years of service. The insufficient representation of one of the three age groups in the survey may therefore restrict my conclusions concerning the long-term impacts of mental health on frontline officers.



Question 3- During your service, have you experienced any factors that have negatively impacted your mental health?
The response to this question indicates that 26 of the 30 participants recognized having encountered elements that affected their mental health at some stage during their service, whereas the remaining 4 chose not to reveal whether their mental health had been influenced but shared their thoughts on potential factors that could further affect a police officer's mental health later in the survey.



Question 4- What organizational factors affect a frontline police officer’s mental health?
Among the 30 participants who completed the questionnaire, all who took part acknowledged that organizational stressors, such as excessive workloads and prolonged working hours, would adversely affect their mental health. Moreover, all 30 respondents linked mental health issues to being understaffed. Additionally, all participants reported that operational factors, including exposure to traumatic and highly stressful situations, also had a detrimental impact on the mental well-being of frontline officers. This high level of agreement aligns with the research conducted by Tyson, Scott, and Grange (2024), which indicated that 90% of police officers have encountered organizational stressors since they began their frontline duties.


Question 5- What challenges do police officers face in obtaining mental health support? 
Despite an increasing amount of research addressing the mental health issues encountered by police officers, considerable gaps remain. Numerous studies primarily concentrate on the incidence of mental health disorders, including anxiety, depression and PTSD, yet frequently neglect the systemic obstacles that hinder officers from pursuing assistance (Paul, 2022). Question 5 underscores these research deficiencies, revealing that 50% of Participants believe that insufficient staffing leaves officers with little opportunity to utilize necessary support services. Participants were then given the option to leave feedback.
One participant stated:

“When I started there were 12 people on my shift. There is now 4 of us. Currently, only four of us remain. We have limited time for meals, let alone the opportunity to seek mental health support.”.

And another;

“From the moment I arrive at work until I depart, I am back-to-back at calls due to the scarcity of frontline officers. There is no opportunity to pause and reflect or think about how I am feeling.”



Question 6- How to eliminate barriers that hinder police officers from accessing mental health resources? and question 7- Do you know where to access mental health support?
A study conducted by the Police Federation, (2024) in 2023 found that 82 percent of respondents reported experiencing stress, low mood, anxiety, or other mental health challenges over the past year. This finding highlights significant concerns regarding the morale and well-being of officers; however, the research did not explore the root causes of these sentiments. The feedback from participants, clearly indicates a notable deficiency in support from senior officers regarding mental health, with nearly 50% selecting this option. Additionally, 16 participants expressed uncertainty about where to find mental health support as shown in question 7. 
[bookmark: _Hlk196541051]One participant noted:

 'I receive minimal support from senior officers during shifts. There is no follow-up to inquire about how we, as frontline officers, are managing following the difficult calls we attend.'

Another wrote;

“We have a large turnover of sergeants coming and going on shift, so I do not know them well enough to discuss anything personal with them”

Another;

“We have little contact with anyone more superior than our sergeant, therefore I wouldn’t discuss my problems with them. Unfortunately, they rarely ask about these matters.”

And another;

“I have never been shown where to access anything in relation to my mental health. I would probably just type it in on THE BEAT”.






Question 8- Have you received adequate training in identifying and supporting colleagues with mental Health?
Several participants reported inadequate training in identifying and supporting colleagues with mental health issues, but significant improvements have been made. In September 2017, the Federation launched a nine-point stress plan to enhance officer wellbeing, shared with health and safety representatives from 43 forces in England and Wales (Police Federation, 2021). The Blue Light Wellbeing Framework (BLWF), now in its third edition, demonstrates a commitment to health and wellbeing, allowing organizations to audit and benchmark their practices against independent standards tailored for emergency services. However, a 2024 College of Policing study found that over 14,500 officers took leave in the 2023-24 financial year due to stress, depression, anxiety, or PTSD, highlighting the need for continued efforts (College of Policing, 2024).



Conclusion-

My review of the data revealed similarities with previous research. Many respondents reported mental health challenges linked to their job demands. All participants agreed that traumatic events, heavy workloads, long hours, and inadequate staffing negatively impact officers' mental health, echoing findings from Traynor, Scott, and Grange (2024). Additionally, Brewin et al. (2022) found that a lack of leadership support for mental health issues worsens stress and burnout and prevents officers from seeking support. Nearly half of the respondents felt unsupported by senior staff and highlighted the need to correct misconceptions about this issue.
Word Count- 1,100





Chris Brewin, J. M. A. P. B. B. M. S., 2022. Posttraumatic stress disorder and complex posttraumatic stress disorder in UK police officers. Psychological Medicine , 52(7), pp. 1287-1295
Federation, P., 2024. Pay and Morale Survey 2023- Headline Report Feburary 2024, London: Police Federation.
Federation, P., 2017. Police Federation. [Online] 
Available at: https://www.polfed.org/our-work/wellbeing/mental-health/
[Accessed 20 04 2025].
Kassem, R., 2024. In their own words: Police officers’ insights on identifying and overcoming contemporary policing challenges. International Review of Administrative Sciences, 1(1), p. 10.
Paul, J., 2022. Meta-analysis and traditional systematic literature reviews—What, why, when, where, and how?. Psychology & Marketing , 39(6), pp. 1099-1115.
Policing, C. o., 2024. Blue Light Wellbeing Framework (BLWF). [Online] 
Available at: https://oscarkilo.org.uk/blue-light-wellbeing-framework-blwf
[Accessed 20 04 2025].
Tyson, S. C. a. J., 2024. ‘In the “too difficult” box?’ Organizational inflexibility as a driver of voluntary resignations of police officers in England and Wales. Policing: A Journal of Policy and Practice, 18(6), pp. 12-18.


Question 5- What challanges do police officers face in obtaining mental health support?

Lack of staffing 	Participants 	15	Stigma 	Participants 	5	Fear of Judgement	Participants 	7	Confidentiality	Participants 	0	Lack of knowledge	Participants 	3	



Question 6- How to eliminate barriers that hinder police officers from accesing mental health support? 

Reducing Stigma 	Participants 	5	Improving confidentiality 	Participants 	Challenging Misconceptions	Participants 	7	Education and training 	Participants 	4	Increased support from senior staff	Participants 	14	



Question 7- Do you know where to access mental health support?

Yes	Participants 	4	No	Participants 	16	Column1	Participants 	



Question 8- Have you received adequate training in identifying and supporting colleagues with mental health?  

Yes	Participants 	2	No 	Participants 	18	Column1	Participants 	



Question 1- What is your age?

19-29	Participants	11	29-39	Participants	17	40+	Participants	2	



Question 2- What is your length of service?

1-7 years	Participants	19	8-14 years	Participants	10	15+	Participants	1	



Question 3- During your service, have you experienced any factors that have negatively impacted your mental health?

Yes	Participants	24	No	Participants	2	Prefer not to say	Participants	4	



What organizational factors affect a frontline police officers mental health?

Traumatic incidents 	Participants 	30	High Work Load	Participants 	30	Long Working Hours 	Participants 	30	Limited staffing	Participants 	30	



