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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The initial 6 months of being attested as a police officer were a challenging and interesting learning curve. I will discuss what resilience and stress are, what coping strategy I used and how it helped me though this period. I will highlight what worked well and reflect on areas I need to develop.

Topics covered during training were emotive, a lot of information to process and there was the added pressure of retaining this knowledge for exams. This left me feeling overwhelmed, questioning how I would manage and left me feeling quite negative. 

The charity Mind defines stress as, "It's overwhelming. Sometimes you can't see beyond the thick fog of stress." What is stress? (Mind November 2017)

This summarises how I felt. I couldn’t concentrate on the topics or see how I was going to manage. The charity Mind goes on to define resilience as;

“Your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing”
How can I be more resilient? (Mind November 2017)

I used exercise as a coping strategy. I did this through running and cycling. These outlets enabled me to distance myself from my stressful workload, allowing me the time to clear my mind, by focusing on the exercise. This helped me to then plan my next steps and approach my tasks with a clear and fresh perspective. It also acted as an escape from being locked up in the house and provided a change of scenery. There was also an added bonus that I felt more energised and I found it easier to retain the information I was revising. The Mental Health Foundation published a help guide which supported how I was feeling:

“Even a short burst of 10 minutes brisk walking increases our mental alertness, energy and positive mood” How to Look after your mental health using exercise (March 2018)

A downside to my use of exercise as a coping strategy was the demands it put on my time and scheduling. My training sessions were planned for distance and time. However, there were some days where it was not possible to complete an hour run/cycle. As mentioned above, “10 minutes of brisk walking” could have the same effect. I experimented with this and deduced that 20 minutes of high intensity exercise gave me the same mental positives as an hour run. I managed to keep shorter training sessions for during the week and complete longer sessions on the weekend.

The shorter training sessions also helped a strain on time spent with my family. Some days I felt I hadn’t seen them or was neglecting them. This had a further positive impact and as time spent with them was an escape from the pressures of my workload, which provided an additional coping strategy. 

On reflection, I enjoyed the process and found that exercise works well as a coping strategy for me. I feel it is something I can maintain and will help me with the demands of response policing. I feel that being able to manage my own stress levels, will have a positive impact on my team, members of pubic and my family by allowing me to be clear minded and prepared for operational policing demands. 


Word count 544/500
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am going to discuss a domestic violence incident I attended involving a conflict between a male and female in a relationship. I will start by providing an overview of the incident. I will then discuss each stage of the incident, what my thought process was, and the communication styles I utilised for dealing with both parties. Furthermore I will present the justification for my actions around conflict management. Throughout, I will also highlight what policing principles I used and how I used them during the different stages of the incident.  

While on Duty, I responded to a G1 call for a domestic violence incident. The initial report came from the victim, who alleged her partner had punched her to the chest and ripped out clumps of her hair. 

Dealing with domestic violence incidents will be a large part of my role as a response police officer. “The Crime Survey for England and Wales year ending March 2020, an estimated 5.5% of adults aged 16 to 74 years (2.3 million) experienced domestic abuse in the last year”. Office for national statistics (November 2020). It’s worth noting that the above statistic only takes into account domestic violence incidents that have been reported by police and therefore it’s highly likely there are more domestic incidents that go unreported. Thus it is extremely important that I deal with each domestic incident appropriately and I can do this by constantly reviewing the National Decision Model (NDM). 

The NDM is a thought process tool used by South Wales Police, which allows me as a response officer to dynamically risk assess incidents. The various stages are; Information, Assessment, Powers and policy, Options, Actions and Review. As well as this, I also need to take into account the policing Code of Ethics. My NDM assessment is a live thought process and I need to review it as the incident adapts and changes in real time. 

On route to the incident I already began to review the NDM. Communication with the Police Control Room was important at this stage, as it would allow me to build my assessment of the incident. I needed to be precise, clear and keep questions simple due to the limited time available before arriving at the incident. I used a mix of open and closed questions around the incident. Asking who was involved, victim and suspect, warning markers and if there was a history of domestic violence. 

Based on information obtained I started to make an assessment and talked this through with my tutor. Knowing that it was a domestic violence incident involving injury, I was already considering my powers and policies. South wales police have a policy that positive action must be taken where domestic violence is involved. At this stage I knew there was an injury and was considering arrest, which is a positive action. The early details given led me to consider a potential arrest under Section 39 of the Criminal Justice Act, which relates to Common Assault. Depending on the seriousness of the injury it could elevate to Actual Bodily Harm or Grievous Bodily Harm under Offences against the person Act 1861. I was also considering my power of entry under Section 17 of the Police and Criminal Evidence act 1985 – a constable may enter and search any premises for the purpose of saving life and limb and arrest a person for an indictable offence. There was also a history of violence between both parties involved. This meant that I would need to gather further information from both of them in order to update my NDM review and further consider my powers, options and actions.  

Upon arrival to the scene the suspect was sat on the settee in the living room. The living room showed signs of a scuffle with broken glass and furniture being overturned. My attention was drawn to a female, the victim, who was in the kitchen and appeared to be extremely distressed, mascara running down her face, crying and her hair appeared messy. Visual assessment of the scene further added information to my NDM thought process.  My tutor spoke with the male, the suspect, whilst I approached the victim to ascertain further details. 

I needed to build a rapport with the female. I reassured her that she was now safe. I needed to be empathetic and actively listen to her in order to build a picture of what had happened. I started with the open question “what happened?” This allowed me to obtain the victims first account of the incident. I used a series of verbal and non-verbal acknowledgments. When the victim finished I summarised my understanding of the event, following up with a serious of closed questions to ascertain more direct pieces of information around the incident. By summarising and questioning for details this displayed active listening and reassures the victim that she is being listened to. This also enabled me to understand what had happened and to start considering my points to prove.  

Once I had obtained enough information I liaised with my tutor. We discussed both parties’ accounts of the incident and from our discussion I had gained further information, which allowed me to build upon my NDM assessment and consider my next action. 

Based on the information obtained, I now had grounds to arrest the suspect for actual bodily harm. I took into account my arrest necessity under Section 24 of the Police and Criminal Evidence act 1984, which was to protect vulnerable people from harm and allow a prompt and effective investigation of the offence or person in question. 

Having considered my grounds and necessity for arrest, my next action was to carry out the arrest. It was at this point I needed to consider my conflict management training and my approach towards the suspect. The aspects of Conflict management are: 
· situational awareness, including awareness of the impact factors that may affect the likelihood of officers/staff and the public using force
· emotional awareness and self-regulation
· active listening
· verbal and non-verbal communication and negotiation skills
Collage of Policing, Conflict management skills Situational awareness
The impact factors I took into account were that the suspect had already physically assaulted the victim and was intoxicated. I believed these were justified grounds to use force in order to handcuff him. This also fitted in with the necessity to arrest to ensure no further injury to vulnerable people, along with avoiding the potential risk of my tutor or myself being assaulted. As a result of the suspect being handcuffed, I was able to conduct a safe search upon arrest. 
I took into account officer safety training account when positioning myself for the arrest. The emotional state of the suspect also had to be considered, due to the dispute with his partner leading to the assault. I also had to consider my own emotional state and personal principles in relation to the assault of his partner. I needed to remain impartial and I considered my approach by taking into account Betari’s Box theory which “describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other” - Conflict management skills, Example model -Betari’s Box (Collage of Policing 2020)
Simplified, it means my attitude and my behaviour will affect the suspects attitude and behaviour. So if I was rude or aggressive to him, he was then more likely to do the same back to me and the vicious cycle begins. Hence, I needed to be impartial, calm and communicate clearly with him. 
The suspect’s intoxication was a further impact factor. Here I considered emotional verses rational brain theory which is “your rational brain represents your ability to reason through various options whilst our emotional brain represents your instincts, impulses and intuition. The emotional brain, however makes decisions quickly and effortlessly, even though it’s often irrational - Your emotional brain is smarter than your brain thinks (The ladders .com July 2019)
Due to his level of intoxication, I felt his rational thinking would be impaired and his emotional thinking would certainly be elevated due to his alcohol consumption. My thoughts were he could become confrontational. This further reinforced my decision to hand cuff and also allowed me to adapt my approach to communicate effectively with him.  
When I explained the arrest and cautioned him, he became angry and confrontational. I had to reason with the suspect, explain the arrest process and how it would be his chance to get his side of the story across and allow us to further investigate the incident. I had to simplify my wording in order for him to understand. I had to repeat myself due to his level of intoxication and to ensure he understood what was happening. When conveying the suspect to custody, his emotional thinking became further elevated and he became irrational; making threats to myself and my family. I kept Betari’s Box theory in mind, I remained calm and attempted to use tactical communications to reason with him. I decided to take a silent approach at this point as there was no reasoning with him.    
In summary, I adapted my communication style quickly and effectively in this incident. I went from being empathetic and supportive to the victim, to having to be impartial, firm and clear with the suspect. I also found Betari’s Box theory to be effective. I feel that if I had matched the suspect’s attitude and behaviour then the situation would almost certainly have led to further force being required. On reflection, I feel my approach to the incident was effective and I was happy with the decisions I made throughout. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay I will outline an incident I attended involving a victim of domestic violence. I will cover each stage of the incident, the actions I took and discuss the police policies I utilised to deal with the incident. The main policies I will discuss are the victim’s code, domestic violence, public protection notifications, agency referrals, witness statements and golden hour principles. I will then reflect on what worked well at each stage. 

The incident in focus was my response to a G1 call reporting a domestic in a neighbours flat. The female had run away from a male and headed towards the bus stop. The incident happened outside of my force area and I was to attend an address within my force area, where the female had vacated to as a place of safety. I was to attend the address to conduct a welfare check. I was also informed that officers from the area in which the incident had happened were happy no crime had occurred. On route to the address I prepared myself to check in on the female and ensure that she was safe.

When arriving at the address, I activated my body worn camera in line with policing policy and I asked to speak to the female. There was a male present. I separated them and took the female to a different room. The male could have been the perpetrator, therefore my action was to ensure the female could speak freely. At this stage my thoughts were that there could be cohesive control or vulnerability issues where she may not feel safe or comfortable providing an account of the incident.  I used open questions, which allowed the female to speak freely and provided her first account of the incident.  

The female disclosed that there had in fact been an assault during the disturbance and that it had happened on three previous occasions. My risk assessment increased due to it being a domestic related assault and that it had happened before. The reason being;

“Domestic abuse is likely to become increasingly frequent and more serious the longer it continues, and may result in death” - Sentencing Council’s Domestic Abuse guideline (CPS website January 2020)

The definition of a repeat victim for domestic abuse is 2 or more occasions in 12 months. It was important to obtain further details around the previous incidents and gain a better knowledge of what the female’s circumstances were. This ensured I could act appropriately and support her further. It transpired the previous incidents had been reported to the police. However, the female had dropped the charges. She explained that her partner had convinced her not to. She felt as though he had manipulated her and had gone on to rekindle their relationship. She discussed that she was fearful of the legal proceedings and having to see her partner in court. At this point, I made her aware that she needed to break the cycle of abuse and not let her partner control her. 

This ties in with “You cannot control your abuser or the abuse; only they can do that. But you can change how you respond to and think about the abuse and take steps to increase your safety” - Live Fear Free – Domestic abuse keeping safe.

I explained the process involved in investigating the incident. If she made a statement it would allow us to investigate, press charges and potentially look at bail conditions for the short term and restraining order for long term. 

I took into consideration Right 8 of the victim’s code – to be given information about the trial, trial process and a victim's role as a witness. I covered the process from taking her statement, the arrest of her partner, the investigation and the court proceedings. Based on her previous comment of fearing facing her partner in court, I went into detail around special measures available, where we could request that she provided her evidence behind a screen or via video conference. Simplifying the proceedings was effective and by sign posting the steps of the criminal justice process the female became more at ease and wanted to move forward and press charges. At this stage, I had enough evidence to make an arrest of the perpetrator. Before doing so, there was further information and processes I needed to follow.  

I needed to record the female’s statement, whilst the incident was fresh in her mind. It was important to get as much details as possible. I had her recount the incident from the beginning. I left her talk to record her first account, whilst I made notes of key areas I needed to explore. I ensured that she explained how she felt during the incident, what her partners demeanour was, as well as how he acted. Taking the statement as soon as possible links in with the Golden hour principles. Other aspects of the principles I took into account were around witness’s present as well as the location of where it happened. This is important so we could check CCTV and conduct house to house enquires for more witnesses. This would allow us to explore new lines of enquiry and build evidence. I also took photos of an injury to the back of victim’s head.  

The female explained that her partner ‘tries to control’ her and that she felt isolated. I questioned why she felt isolated. To which she explained that he had ‘turned her friends and family against’ her. My risk assessment increased further as separating the victim from friends and family is an indicator of cohesive control. 

Cohesive control is “This controlling behaviour is designed to make a person dependent by isolating them from support, exploiting them, depriving them of independence and regulating their everyday behaviour” – What is cohesive control? (Woman’s Aid November 2017)

This type of control literally strips the victim of their freedom, the self-worth and has an impact on their mental health. It tends to happen over a longer period of time where there will be more than one incident. The perpetrator purposefully takes control of the victim, sometimes by creating a barrier with the victims support network. In this incident the support network would have been her family and friends. 

Next I completed a Public Protection Notification (PPN) with the victim. The PPN is forwarded to partner agencies and ensures that the victims get the support they need from the relevant agencies. It also incorporates a domestic violence, stalking and harassment risk assessment (DASH) to be made. All the information I collected up to this point, contributed towards the PPN completion. The PPN requires officers to answer a series of questions around the victim’s incident. Working through the form with the victim ensured I didn’t miss anything and that I asked the right questions. This process is extremely important as,

“It may be the only risk assessment carried out in the case. If medium or high-risk cases are graded incorrectly as standard risk, they may not receive the intervention they require, which further increases the risk” –Understanding risk and vulnerability in the context of domestic abuse (Collage of Policing 2015)
 
I also need to include any other potential victims of this incident. The victim mentioned that she has children with the perpetrator, who are no longer in their care, and that he had threatened to contact them to portray her negatively. The PPN also requires an officer to categorise the victim’s incident as low, medium or high. This would allow the PPN to be reviewed and actions to be put in place to support the victim. In this case, I categorised the incident as high. 

Once the PPN is completed it is submitted to the public protection team, who conduct a further investigation into the victim’s circumstances. Information is also passed to partner agencies and the multi-agency risk reporting conference (MARAC). It is a meeting where information is shared between police and other partner agencies applicable to the victim’s circumstances. Their main aim is to safeguard the victim. They will then discuss what has happened to the victim and put an action plan in place to support them. 

I also referred the victim to Live Fear Free, a partner agency of South Wale Police who can provide free support, counselling and advice to victims of domestic abuse. 

Upon reflection of the incident, I felt that I dealt with the victim appropriately. By simplifying my explanation of the criminal justice process to her, in a way she could understand, it led to her making positive change to her life.  I was as empathetic as possible with the victim and took a genuine interest in her. I felt that I could have covered the PPN and DASH questions more appropriately and in a natural conversation. I had built a rapport with her when taking her statement and then felt I came across quite robotic when covering the list of questions on the PPN. This is something I need to be mindful of and improve for future instances. I feel that domestic violence is going to common incident that I will deal with and I have attended 7 incidents within the first 3 weeks of being on shift. Each incident being unique.  A weakness I feel I have at this stage is my knowledge on the support that can be offered to victims. This is something I will read into in my own time and will improve the way I deal with domestic violence incidents going forward.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to provide an overview of an incident originally reported as anti-social behaviour. However, upon arrival to the scene the dynamics of the incident had changed. This then led to a number of possible crimes and outcomes. I will discuss how I applied the National Decision Model (NDM) throughout. How I used police discretion in this situation and how I justified my thought process within the NDM. I will also highlight what parts of the CIPA I considered when conducting investigations at the scene and what information was recorded.  

Whilst on duty I was responding to G1 call to deal with 4 youths displaying anti-social behaviour and throwing bricks at the reporting person’s home. I arrived at scene to find the youths outside the property causing a disturbance and using offensive language. 

I approached the youths, who were initially worked up and shouting obscenities towards the reporting person’s residence. I calmed the youths down and one explained that the daughter of the home owner had borrowed £20 from one of the youths. My colleague stayed with the youths while I spoke with the reporting person. 

The reporting person, explained that her daughter had purchased £20 of cannabis from the youths, but had refused to pay due to it being a poor quality. They had come to the house demanding the money and threatening to damage the windows of the house if they didn’t get their money. The youths and the RP’s daughter were all aged 16 -17. 

At this stage of the incident I had already considered various sections of the NDM. 
The NDM is made up of six key elements which officer’s apply to incidents to risk assessments, consider their decisions and justify them. The NDM is fluid and can be adapted as the incident evolves. The six elements are: 

Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
National Decision Model (Collage of Policing October 2013)

The code of ethics sits in the centre of the NDM and asks officers to further apply the nine following principles and standards of behaviour to how they interact with the public. The nine principles are; Accountability, Fairness, Honesty, Integrity Leadership, Objectivity, Openness, Respect and Selflessness. 

On route to the incident and when arriving I had already considered the following elements the NDM. Information from PSC had allowed me to build an idea of what I was going into. This allowed to make a risk assessment of the situation and upon arrival to the scene I needed to deal with the risk of the youths threatening and violent behaviour. In relation to powers, I was already considering breach of the peace and threats of criminal damage. 

When arriving, my first action was to approach the youths and calm them down. This allowed me to control the situation and obtain further information by conducting initial enquires with the youths and the reporting person. 

At this stage I began thinking about the Criminal Investigation and Criminal Procedure Act (CIPA) which defines:
 
An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” – Investigation introduction (Collage of policing October 2013) 

Taking CIPA into account I needed identify who the victims and witnesses were and what criminal offences, if any, had been committed. This would also build my assessment of the incident, allowing me to further consider powers and polices available to me along with my options of how to deal with the incident.

The main victim was the reporting person, due to the threats of damage to her property. The suspects were the youths threatening violence’s and damage. However, there were further crimes highlighted. The RP’s daughter had admitted to the crime of purchasing cannabis and was also a victim of threats of violence from the youths. The youths were further implicated as they had been potentially identified as drug dealers. However, in their version of events they denied dealing cannabis and highlighted themselves as a victims due to the £20 borrowed not being repaid. 

Now the incident had evolved and I had identified the following crimes:
Threats to destroy or damage property (Section 2 of the Criminal Damage Act 1971) Supplying drugs (Section 4 Misuse of Drugs Act 1971)
Possession of drugs (Section 5(2) misuse Drugs act 1971)

Assessing the information I had obtained, I then considered the options stage of the NDM. I had already taken the names of the youths, the RP and her daughter. Niche searches revealed that the youths had been found in possession of cannabis before. However there were no markers for intent to supply.

As a police officer I need to remain impartial and fair. I also need to be mindful of any bias or unconscious bias. The youths had intelligence for previous possession, whilst the RP and daughter had no previous contact with the police. There was limited evidence to support either parties’ disclosures of the incident. There was a danger of me taking sides, which could cause a loss of rapport with the youths or the RP. I needed to treat both parties fairly, be open and honest with them, explaining what actions I was going to take, which falls in line with the policing code of ethics. 

I decided to utilise my powers under Section 23 of the Misuse of Drugs 1971 and search the four youths for drugs. I used the stop search policy following the pneumonic GOWISLEY, explaining they had been detained for a search, under sections 23 of the misuse of drugs act. I explained the grounds for the search and the object of search. I provided my force number, station I was attached to and explained that they were entitled to a copy of the search. The searches were negative for possession of any drugs or any other evidence that suggested the intent to supply drugs.

Niche searches on the RP’s daughter revealed that she was not known to the police.  I then discussed with the RP’s daughter the cannabis she had purchased, which she made me aware was no longer in her possession, as it was ‘no good’. 

At this stage the threats for criminal damage the RP’s daughter implicating herself for purchasing cannabis  and the £20 being owed to the youths still needed to be addressed. 

At this point of the investigation, I took account of the situation, which summarised was potentially caused by a bad drug deal and began to think about my policing discretion. 
 
Police discretion relies on the officer's confidence and good judgment to work correctly and in the best interests of the community. If a police officer holds every citizen to the letter of the law, then some violations may cost the city more money than it recoups from fines. – What is police discretion (Reference* April 2020) 

The RP’s daughter had no criminal record, although she had admitted purchasing the cannabis, I decided to verbally warn her about her actions. I highlighted that by obtaining the cannabis it had led to this incident and had caused her mother, the RP, a lot of distress. Further highlighting the dangers of associating with the youths outside that were perusing her. I also highlighted future criminal implications of her actions if she was found in position of cannabis. I felt this was justified, as it kept her out of the criminal system and providing her with a wakeup call. I also felt it avoided costs of the legal system pursuing a charge against her in relation to £20 worth of cannabis. 

In relation to the threats of criminal damage, I explained to the RP what had caused the incident was essentially from her daughter buying cannabis. She did not want to pursue the allegations any further, as she feared it would cause implications to her daughter’s social life. I reassured her that we would issue warnings to the youths and if any further incidents arose, she should contact the police. 

Addressing the youths outside, I explained that the matter of the £20 was a civil matter and there would need to pursue it as such. I highlighted that their behaviour outside the property was in line with a potential breach of the peace. I was unable to pursue criminal damage, as there was no evidence to suggest that they had anything on their person or at the scene to damage the windows.  I provided them with verbal warnings and explained that if they returned to the property they would be in breach of the peace and would be arrested to prevent it occurring.  

When my investigation in the incident was concluded, I attached all associated persons and recorded my actions to niche in line with CIPA, which stipulates “All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material” - Collage of policing - Investigation introduction October 2013. 

It was extremely important to record my actions. If a similar incident accrued again, officers attending could take note of my actions and then use the information as part of their NDM process to deal with the persons involved. 

In conclusion, I felt I dealt with the incident appropriately using the NDM and discretion while also taking in to account the code of ethics. All parties were satisfied with the outcomes. Although I was mindful of unconscious bias on this occasion, it is something I need to be cautious of in future incidents.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I need to improve my confidence when using police radios during live incidents.

I also need to become more adept with point to point communications. 
This would enable me to seek direct guidance from my supervisor about an incident. 







	Take lead on radio communications when working with my tutor.

Review initial training notes and communications presentation.

Listen to radio communications, pay attention to how colleagues respond and the terminology they use.

Use point to point more. 

Memorise my teams force numbers in order to communicate directly with them. 
	Seek further guidance from tutor around appropriate radio communications.

Asking questions of my colleagues when I am teamed up with them


	




1 month

	Improving my knowledge on how to use Niche. 

I need to become be able to navigate the system better, which will allow me to update incidents quicker. 


	Review Niche training videos on BOB 

Recap original Niche training notes. 

Make a check list as I deal with scenarios and record what needs to be updated for each incident. 
	Tutor 

BOB videos


	2 months 

	I need to build my confidence when taking Statements.

The detail I include needs to improve particularly around deciding people’s actions, include victim’s emotions and scene setting. 

I also need to remember to get the first account un interrupted, highlight key areas of what has been said and then ask questions around those areas.






	Review initial training notes and refresh knowledge. 

Ask experienced colleagues to view their statements to understand how they should be completed. 

Review each statement I complete and keep templates of what can be used. 

Take every opportunity to record statements and put myself forward to take them.

 Ask to reads colleagues statements. This will allow me to see what good looks like and reproduce that standard in my own statements.
	Observe my tutor or colleagues taking statement if possible. 

Get tutor to review statements before updating to Niche. 

Ask to reads colleagues statements.
	3 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Robert Golden (Learner - Electronic signature or type name)

Date: 12/05/2021
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