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	Module Learning Outcomes 
(from module syllabus)

	LO1 - Demonstrate a knowledge and understanding of the operational and maintenance activities within the process engineering environment 
LO2 - Demonstrate a knowledge and understanding of the levels of responsibility within the process industry






For this assignment you are required to demonstrate your knowledge, understanding and levels of responsibility in your area of a process engineering environment. 

Both of the tasks below must be presented in a report style format, with different sections for each task.

The report document must be constructed in a formal and professional manner using an appropriate word-processed program. The completed report should contain the following sections:

· A cover page or document title page.
· A table of contents page.
· Sections or paragraph headings related to each aspect of the report.
· Headers on each page with the title of your report.
· Paragraphs should be spaced using ‘1.5 line spacing’.
· Footers on each page with the author’s name on the right-hand side and ‘Page … of …’ on the left.
· A references page and bibliography as appropriate.
· Appendices where appropriate for larger quantities of data.
· Diagrams, charts or tables, suitably incorporated and labelled.
· The text format should be Times New Roman or Ariel with a font size of 12.
· A word count of 2000 words (± 10%).



















Task 1 (LO1)

For task one you are required to demonstrate a knowledge and understanding of the operational and maintenance activities within a process engineering environment of your choice. 

You should include operational and maintenance principles of key process equipment such as: 

· Pumps, 
· Compressors, 
· Turbines, 
· Heat Exchangers, 
· Fired Heaters, 
· Columns, 
· Reactors, 
· Tanks and Vessels, 
· Valves and Piping,
· Motors.


Please keep in mind the word count limit for the assignment.














Task 2 LO2

In order to demonstrate your knowledge, understanding and responsibility within the process industry, you are required to provide the following evidence

· CV, current job description and person specification. 

· Your current development action plan. 

· Provide evidence to prove your technical competence. Evidence could include:

i. Competence framework, copies of company,
ii. Appraisals or any assessments,
iii. Key certificates and training records, 
iv. Samples of relevant work undertaken, 
v. Plans and evidence of work preparation,
vi. Evaluation of work outcomes and personal effectiveness.  

· Recognition of the results of your work and your achievements.  

· Evidence of application of knowledge and skills as well as your responsibilities and autonomy when carrying out key work activities. 
 
	
     STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	





	10
	

	
	
	

	2. Knowledge and Understanding Skills

	
	

	





	40
	

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	





	10
	

	
	
	

	4. Practical Application Skills

	
	

	





	30
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	



	10
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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Task 1

Pumps play a big part in the overall process that goes on at Puma energy. They are used to transfer products from tank to tank or from tank to road or rail tankers. The overall process that takes place at the terminal involves refined oils (such as petrol diesel and kerosene) being imported from ships into large storage tanks where the product is stored. When the demand is there, the product is then pumped into railcars where they are taken to terminals in Bristol or Reading, or the product is pumped into road tankers and taken to petrol stations or for heating oil. This process uses centrifugal pumps at every stage to move the product to where it needs to go, which makes it crucial that the operators understand the principles of its operations and how it is maintained. It is the operator's role to understand how the pumps are used and to optimize their performance. It is also key to understand the principles of its maintenance and how to carry out routine maintenance tasks to ensure the prolonged life of the pumps and increased efficiency. 

At Puma it is the operator's responsibility to ensure the correct pipework is lined up to the pump to ensure that there is a constant flow of product. If there is no product reaching the pump then it will start to cavitate. This causes damage to the pump and a constant feed to product through the pump allows the pump to stay cool and stop the metal parts from making direct contact with other metal parts. This metal-on-metal contact causes friction and the parts heat up and expand causing inefficient pumping and eventually the parts will break. The heat caused by this can also be a big problem as it can be a source of ignition for any flammable vapors. As the pump is not full of product there is space for flammable vapor to be given off by the flammable products and space for oxygen to be present, this means that any source of ignition would ignite the vapor and cause and explosion and/or fire. This makes it extremely important for the operator to ensure than the correct valves are open to the tank and for the panel operator to monitor the levels in the tanks to make sure the correct tank is going down and to stop the pump when the level in the tank is getting too low to provide a constant flow to the pump. 

The most common transfers that take place will involve the pump going at its maximum rate, this means that the operator can open the valve on the discharge side of the pump fully, as long as the amps used are not above its limits. The panel man will monitor the amps being used at the start of the transfer in the control room and will ask the area operator over the radio to open up more or close in more depending on weather the amps are too high or low. There are situations where the transfer rate cannot be over a certain number, for example when filling a tank from completely empty or bottoms pump. When filling a tank from empty there are maximum rates at which it can be filled depends on the size of pipe going into the tank, the bigger the tank the faster the rate. When this operation takes place the area operator and panel man will communicate very often until they are both happy with the rate. This is done by the panel man watching the dips on the tanks and working out the hourly rate, this is then compared to the maximum fill rate on the procedure. This is then communicated to the area man who makes small adjustments until the correct rate is reached. The bottoms pumping of a tank is taking the tank level below its minimum operating dip and taking it to empty, this is done by closing the main suction valve tank side and opening the water draw pipe into the suction. The water draw pipe is much smaller than the main suction so a much slower rate is required otherwise the suction line gets emptied and the pump will cavitate. This is the area operator’s responsibility to ensure that the pump does not cavitate and this is done by keeping the discharge valve barely open to restrict the flow of product into the discharge line. 

It is the operators responsibility to ensure that any faults on the pump are reported to maintenance, this is because they are the people using the pumps everyday and will notice a change in its working performance. Before the pumps are used the operator should carry out a brief visual check of the pump. These checks include checking the seal and flanges for any leaks, any visible damage to the motor or eclectics and checking the oil level on the pump to ensure it is lubricated when being used. Before being used the pump should be vented to get rid of any air which might be inside the pump, this means that there is no air lock on the pump and it has a feed on product before it starts.








Task 2

Below is a copy of my CV:
Jack William Rees Peters

I am currently a Technician Operator at Puma Energy, having been offered my permanent position after completing my Apprentice at the same company.  To further engineering knowledge I am studying in my final year of HNC in Mechanical Engineering.  I also help out on our organic dairy farm when needed, and assist in the pasteurisation process to sell our milk in a vending machine on our farm.

Education & Qualifications
· Pembrokeshire College (Sep 2019 – present)
· HNC Mechanical Engineering (Sep 2021 to present
· WJEC Level 2 Essential Digital Literacy Skills
· City & Guilds Level 3 NVQ Extended Diploma in Engineering Maintenance
· BTEC Level 3 Diploma in Enhanced Mechanical Engineering
· EAL Level 2 Diploma in Engineering Technologies
· Workplace Training
· Authorised Gas Tester
· Emergency response training
· Locomotive Driver and Shunter Training
· Telehandler training
· Breathing apparatus training
· Sir Thomas Picton School / Haverfordwest High School (Sep 2014 – Jun 2019)
· WJEC Biology & Chemistry – A
· WJEC Physics, English Language & Literature, Mathematics, Numeracy, Geography, IT – B
· WJEC Religious Studies – C
· WJEC Welsh Baccalaureate National – P2
· WJEC Skills Challenge Certificate – B

Work Experience 
· Technician Operator at Puma Energy (Jan 2021 – present) 
· Apprentice at Puma Energy (Oct 2019 – Dec 2020)
· Part time farm worker at Sunny Hill Farm Dairy (Jun 18 to present)

Skills & Achievements
YFC (Young Farmers’ Club) Achievements
· Representing Pembrokeshire YFC at Royal Welsh show – Cookery (2018)
· Representing Pembrokeshire YFC at Royal Welsh show – Promoting YFC (2018)
· Representing Pembrokeshire YFC at Wales Sports Day – Rounders (2019)
· Winner of the Keyston YFC New Member Cup (2017)
· Winner of the Pembrokeshire YFC Junior Member of the Year 2020

Interests
· YFC (Young Farmers’ Club) – Active member of Keyston YFC since September 2015
· Football – Having played junior football from the age of 7 to 16 at Clarbeston Road AFC, I now play senior football for Camrose AFC
· Cricket – I have played Junior Cricket for Haverfordwest since the age of 10.  At age 15 I was selected to represent Pembrokeshire on multiple occasions where I played teams from around Wales and England.  Since then, I have played Senior Cricket for all 4 of Haverfordwest teams
Thank you.




Found below is the job description for an Operator Technician, my current job role.

Operator Technicians: Routinely check the areas under their control, physically on the plant, liaises with the Panel Controller, and reports any unusual conditions.
Routinely patrols the area and confirms, via the Panel Controller, that conditions observed (e.g. levels and flows) on the plant conform with the information displayed 
Carries out operations as required in accordance with MHT procedures and guidelines. Ensures that items, equipment (e.g. pumps) are operating satisfactorily.  
Performs routine monitoring of systems to ensure conditions remain within specified limits. During emergency situations, put areas under their control into a safe condition and respond to the incident as required by the Terminal Emergency Response Plans.
Key Responsibilities:
· Carry out routine plant monitoring and regular checks on the areas to which the jobholder has been assigned, as well as physically operating equipment.  Carry out simple laboratory tests, sample and gauge tankage, road and rail cars and effluent systems and transport them to the laboratory for analysis, also maintain coordination with independent sampling personnel, in order to ensure maintenance of product and effluent quality. 
· Prepare equipment for maintenance, and return the equipment to service following maintenance , by shutting down, draining, purging, isolating, gas testing and vessel entry testing depending on the equipment in question in order to ensure the smooth and safe running of the area at all times.
· Remain up to date with and complete the shift log book, the reading logs and daily instruction books, record sheets, road and rail documentation and incident reports.  In order to ensure that the jobholder and all shift members are aware of current circumstances and a custom of good housekeeping is maintained.
· Prioritise the work to be done, load and offload road tankers.  Communicate and coordinate with Jetty personnel regarding loading and line clearing for Jetty operations, oil movements, jetty and process regarding transfer of material, rail and wagon repairs regarding receipt, repair and dispatch of rail cars, in order to ensure that work is completed as efficiently as possible with minimum delays. 
· Test and inspect safety equipment and participate in shift safety matters.  Deal with emergency situations and perform first aid and first response firefighting in the event of a fire, in order to ensure the safety of personnel within the area. 
Key Relationships: 
· Internal – All Operations supervisory staff and shift members, Maintenance and Security 
· External – HM Customs & Excise, Rail freight providers, independent inspectors, RTW drivers, wagon repair personnel, audit personnel, chemical deliveries and contractors 
Job Dimensions:  SAFETY: Contract workers, operation of process equipment, Emergency Response 
· ENVIRONMENTAL: Minimization of hydrocarbon losses, housekeeping, minimization of noise & smells  
· ECONOMIC: Impact on refinery fuel & loss 
· STAFF: Maintenance or contract workers in the area 
Objectives: Safety of personnel and equipment. Monitoring of equipment within the area of responsibility, carry out readings and sample products routinely and randomly. Housekeeping, ensuring that the terminal areas are safe, clean and uncluttered working environment. Preparing equipment that requires maintenance and possibly assisting in the work required in order to ensure plant availability. Maintain stable, economic and on-grade production.













Found below is a copy of a planned work observation which was carried out during my training to test my competency of loading rail cars.
[image: Graphical user interface, application

Description automatically generated]
[image: Graphical user interface, application, table, Word

Description automatically generated]





[image: Graphical user interface, application

Description automatically generated]
















[image: Graphical user interface, application, Word

Description automatically generated]


To the left is a copy of the completion certificate for an Authorised Gas Tester course, this was training I received so I can gas test before permits are signed off as part of my job role.






Below is a copy of the front pages of my General, Gasoline area, distillate and fuel oil area and the Crude area assessment books being signed off to deem me competent in the above areas. To have the book signed off a question book must be filled in answering questions about the specific area, this is then followed up by a walkthrough of the area to talk through how the area is run and show thorough understanding of what has been written in the book. Once this has been completed the operator has there book signed and is allowed to do transfers and other undertake other responsibilities without close supervision.
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[image: Graphical user interface

Description automatically generated with medium confidence]Found to the left is a screenshot of a work instruction, this document is done every time a movement between tanks is to be done. The line up between tanks is talked through between the panel man, shift supervisor and area operator to ensure they are all confident of the correct routing that should be taken. Once it has been talked through the sheet is signed and the area operator then goes and carries out the transfer while keeping in constant communication with the panel man.
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Description automatically generated]Screenshotted below is the end of year appraisal I received from my shift supervisor for 2022. 

2	Jack Peters

image12.png




image13.png




image14.png




image15.png




image16.png




image17.png




image18.png




image19.png




image20.png




image21.png




image3.emf

image22.png




image23.png




image24.png




image25.png




image26.png




image27.png




image28.png




image29.png




image30.png




image31.png




image4.emf

image32.png




image33.png




image34.png




image35.png




image36.png




image37.png




image38.png




image39.png




image40.png




image41.png




image42.png




image43.png




image44.png




image45.png




image46.png




image5.emf

image47.png




image48.png




image49.png




image50.png




image51.png




image52.png




image53.png




image54.png




image55.png




image56.png




image6.emf

image57.png




image58.png




image59.png




image60.png




image61.png




image62.png




image63.png




image64.png
O Search

@ AutoSave B Document1o - Word

File Home Insert Draw Design Layout References Mailings Review View Help

LOFind v

i |catibri (Body) AN A Aav B
O Pste m 51U w A~ 2 o Normal No Spacing Heading 1 v = @t Replace .t Show
N X, X N N v HE. e
PR = : = = 7y selectv Taskpane
Undo Clipboard 15 Font. @ Paragraph @ Styles @ Editing Voice Sensitivity Editor  Reuse Files Commands Gro..
[ New Blank Document [ Open [ Save  [B Print Preview and Print g5 Quick Print  := Bullets v % Spelling & Grammar =
a
A
Planned Work Observations - Rail Loading
Out o fave: Curent Revison No: 1 Page ot
[Bterommummahe =52 Sl m e s ]
e k] 1
oo b Ot |17 I
peasen Rt [rostn |
e O
v
™ [ T

page1of 1 Owords [{}  English (United Kingdom) % Accessibility: Investigate

H O Type here to search D) ENG s 017202





image65.png




image66.png
(5] \ ® \ @ Dining Tables. Quality Oak furnit X \ o Email - Jack Peters - Outlook X @ Process Engineering Practice - C X [ [Untitled].pdf X \ il PCPO4007_sem1_CW1.202223 ( X \ + v = X

< C O @ mypembsac-mysharepoint.com/personal/160440_pembrokeshire_ac_uk/_layouts/15/onedrive.aspx?id=9%2Fpersonal9%2F160440_pembrokeshire_ac_uk%2FDocuments%2FHNC%20.. & 1> % # O @
B% Download OneDriv.. @ Login Page ) Microsoft Office Ho... PEMBS COLLEGE &) You've logged out... Mail - Margaret Pet...

12 Share @ Copylink | Download  --- k4 [Untitled].pdf 0] I 374 Pl X

Work Observations

‘Current Revision

tem Observation Criera

Wers e rcaesposones cometly and bt
brakes comecty sppved?

11| Dig e obsarves folow cesgnated wakvays and |
mantan tros ponts f contac wnen necessany?

Was the squipment (ncuging loading ams)

s ncpacied ansure cean and ot x
purpose? |
13| Did e observee confm rt the recogised |

ranstr ot were corocey algned?

14| Was e recogrised vanster oute verfed bya |

‘ocond parson? Liised with aroa operstor o confim routings

15| Were therall lading rms insered corctyana |
Spproiata marual haning lochniaues Used”

1o | Wore il ecossary nspecton & test scvises
cared outna afe manver, in sccordance wih | X
procedure?

1| Prerolosdng vas ecop b comstrat |

! -
| 18| Was tho transterinto e rascarcosely monored |
St tmes?

19| Werestops taken to v exposre oprodict, | ¢
| i o vapours?

Exacior uning

20| Wore the vanstr systom isclted on comgieton |
ofthe indviual produet ansle operasons?

21| Wore all =ading s secured & stowed comcty |
a5 cortcateof reaciness ssved 1o e vain? |

22| Woreallpostioading actwies caredoutin |
| accordance wi procedure’

2| Was e corect formation rconied nthe | X

Nothing e 5 1 5 rget o mporant it e canot e wo e th rqured e .0 1 3k s rviromantay rvset.

H O Type here to search D) ENG s 017202




image67.png
@ AutoSave B Document1o - Word O Search
File Home Insert Draw Design Layout References Mailings Review View Help
i |calibri (Body)
o ¢ . ;
) Paste I} B I U Normal Nospacing  Heading 1 -
Undo  Clipboard 5 Font ~ Paragraph ~ Styles
[ New Blank Document [ Open [ Save  [B Print Preview and Print g5 Quick Print  := Bullets v % Spelling & Grammar =

page of 1 0words

u [ERS

[0}

here to search

English (United Kingdom)

Satoty Mansgoment System
Planned Work Observations - Rail Loading

st oflsue: ‘Current Raviion Nos 1 Page3ofd

[ [ ‘
T
Oosarvrs Addiioos Commant:

| morovement Opporinites Deacted YES
Gescrton of tnprovament Cpporunties

(e s prove  descro)

|5 A Fotow i Ghservaion Required? VES T W0 0

[Br ¥ = -

R emonsas poqur on ‘

|

‘ |

[ buarveame S o | 10122
o b= e | 10123

ey Syt =

oo m | ‘w |owe | 110123

X Accessibility: Investigate

[

LOFind v

b
GeReplace | piate Show
I Selectv Taskpane
Editing Voice Sensitivity Editor  Reuse Files Commands Gro..
T Foeus [

71 99 ENG

12/01/202




image68.png




image7.emf

image69.png
© | ® | @ Dining Tables. Quality Oak furnit X | G Email - Jack Peters -Outiook X @ Attachments - OneDrive X @ Process Engineering Practice - C X | (il PCPO4007_sem1 CW1.202223( X | + v - g X

C O & mypembsac-mysharepoint.com/personal/160440_pembrokeshire_ac_uk/_layouts/15/onedrive.aspx?id=%2Fpersonal%2F160440_pembrokeshire_ac_uk%2FDocuments%2FAttachme... & 12 % # O @

B2 Dounload OneDriv.. @ LoginPage () Microsoft Office Ho..  PEMES COLLEGE &) Youve logged out.

12 Share @ Copylink L Download

Mail - Margaret Pet...

CourseCertificate - J....pdf ® 171 X

MINTRA Certficste rumber 7537444

CERTIFICATE OF COMPLETION

This s o centy that
Jack Peters

DoB: 02-12:2002

0n 29-11-2022 successfuly completed

Authorised Gas Tester

MUK017

1T
7

info@mintra.com mintra.com Kevin Short Minira CEO

H L Type here to search Cloudy




image70.png




image71.png




image72.png




image73.png




image74.png




image75.png




image76.png




image77.png




image78.png




image79.png
@ AutoSave B Document1o - Word O Search
File Home Insert Draw Design Layout References Mailings Review View Help
- o o oA A Find v
2 |calibri (Body) V1 A A Al A 2
Y — ; i . b
- paste LD B I U-+a x Normal Nospacing  Heading 1 ~ = ¢ Replace  pe Editor | Reuse Show
PR = : 7y selectv Files Taskpane
Undo Clipboard 15 Font. @ Paragraph @ Styles @ Editing Voice Sensitivity Editor  Reuse Files Commands Gro..
[ New Blank Document [ Open  [] Save [} Print Preview and Print g5 Quick Print Bullets v ¢ Spelling & Grammar <
a
1
INTRODUCTION TO TERMINAL OPERATIONS
This asscssment file has bocn produced 25 an introduction (o all aspects of oil teinal
opersions. T this end th scope of the rsning has been limited to Outside Operations. It is
intended that Uit 2 becomes 3 pecursor to Chief Operstortraning whichiscovered in Urit 3,
‘These units are specific to the Milford Haven Terminal although many of the subjects are of a
sencral nawre
Unit2 s designed as a stnd-shon taching id
The it consiss of 12 Modules, each coverng a diferent temial subjec. The irst 5 Modules
cover general opersing Knowledge, with Modules 7 - 12 being area specific. Assssment of
candidates is on a continuous bass using practical and witencrtri. Time i o be st asid for
individua assessments with cither the approved riner or an aceredited assessor. The approved
iner and / or the sccredited assessor willsgn the candidate a3 compeent i cach Module
Section. Once the candidte has complted modules 1t 5 plus 1 module from modules 7-12, he
will besighed offas competent 0 lvel 2 standard forthat speifc arc.
MODULES 1 TERMINAL GENERAL
DATE COMMENCED: Ok/oy/Ivic
(CANDIDATE'S SIGNATURE: _ jaerpite
DATE COMPLETED: 20/02 /20 20
ASSESSOR'S SIGNATURE
INTERNAL VERIFIER'S SIGNATURE -
s deomed competentio operc the sbove ares
SHIFT MANAGERR'S SIGNATURI4 DATE o164 2021
v
Page1of 1 Owords [(} English (United Kingdom) 3% Accessibility: Investigate ¥ Focus B - —h—+ a%

H L Type here to search

1114

71 99 ENG

12/01/2023




image8.emf

image80.png
@ AutoSave

B Document1o - Word

File Home Insert Draw Design Layout References
9~ |calibri (Body) “in A A Aav
O 1 —

Paste B I U~ x

MR
Undo Clipboard 15 Font

[ New Blank Document [ Open

Bl save

Page1of 1 Owords [[}  English (United Kingdom)

H L Type here to search

[R Print Preview and Print

X Accessibility: Investigate

O Search
Mailings Review View Help
3 AR
Normal No Spacing
O
~ Paragraph ~ Styles
2 QuickPrint  i= Bullets v % Spelling & Grammar ¥

INTRODUCTION TO TERMINAL OPERATIONS

UNIT2

(COMPETENCY LEVEL 2)
Part 2 - Area Specific

Thi assssment il has bocn prodced a3 an ntroduction t all aspects o il terminal
operatons. To this end the scope of the training has beenlimited fo Outside Terminal
Operations. It i intended tha Uit 2 becomes a precursor 10 Chicf-Senior Operator
rsining which is covered in Unit 3.

These units are speific o the Milford Haven Terminalalthough many of te ssbjects
areof a general tur.

Unit 2 designed 2  stand-alooe eaching sid.

The unit consists of 12 Modules, cach covering a diferet termisal subjct. The first 6
Maodules cover general operating knowledge, with Modules 7 - 12 being area specifc
Asscssmcnt of candidates i on & continous bsis using practical and wrtin critra
Time is to be set aside for individual assessments with eiber the approved traincr o
an accrdited asessor, The appeoved trainer snd / o the acredited assessor willsign
e candidate a5 competent in cach Module Section. Once the candidae has
completed modules 1 10,6 plus | madule rom modules 7-12,he will be signed off a5
competent o lvel 2 sandard fo that specific ara.

24" sepr. 2e00

[DATE COMMENCED:

(CANDIDATE'S SIGNATURE

DATE COMPLETED:

ASSESSOR'S SIGNATURE

INTERNAL VERIFIER'S SIGNATURE
s docmed competen 0§

perate the sbove arca

SHIFT MANAGER'S SIGNATURE

|
|AREA MANAGER'S SIGNATURI

DATE S8
oate B 42!

Heading 1 ~

5]

LOFind v

. Replace

% Selectv
Editing

Dictate

Voice

. Focus

Editor  Reuse Show
Files Taskpane
Sensitivity Editor  Reuse Files Commands Gro..

B -— -+ a%
11:16

71 @) ENG

12/01/2023




image81.png
@ AutoSave

B Document10 - Word O Search

File Home Insert Draw Design Layout References Mailings Review View Help

e [calibri Body) Vi1 A A Al A EXAN Lrfind v

. et - ; ; T e

- paste LD B I U-+a x .. Normal Nospacing  Heading 1 ~ = ¢ Replace  pe Editor | Reuse Show
- = d = D select~ Files | Taskpane

Undo Clipboard 15 Font. @ Paragraph @ Styles @ Editing Voice Sensitivity Editor  Reuse Files Commands Gro..

[ New Blank Document [ Open  [E] Save [B Print Preview and Print g5 Quick Print

= Bullets v % Spelling & Grammar ~ +

INTRODUCTION TO TER

OPERATIONS

This assessment file has been produced as an introduction 1o sl aspects of ol terminal
operations. To this end the scope of the training has been limited to Outside Terminal
Operations. i inended that Uit 2 becomes  pecusor to Chief Operato training which is
covered in Uni

These unis ar specific to the Milford Haven terminal although
seneral nature

Uit 2 is designed a a stand-alone teaching aid

The unit consists of 12 Modules, cach covering a different terminal subject The first 6
Modules cover general operating knowledge, with Modules 7 - 12 being area specific
Asscssment of candidates s on a continsous basis using practical and writen criteria, Time is
1o be set aside for individual assessments with cither the approved trainer or an accrcdited

iner and / or the aceredited assessor will sign the candidste ss

DATE COMMENCED: io/or frorc

(CANDIDATE'S SIGNATURE P

DATE COMPLETED:

a2/03/ 3030

ASSESSOR'S SIGNATURE
INTERNAL VERIFIER'S SIGNATUR,

i decmed competeno operae |

SHIFT MANAGER'S SIGNATURE DATE
| TERMINAL MANAGERDEPUTY Sic} DATE 2411 22

page1of 1 Owords [{}  English (United Kingdom) % Accessibility: Investigate O Focus B ——F—+ 0%

H L Type here to search tiadme

12/01/2023




image82.png
@ AutoSave B Document1o - Word O Search Jack Peters ° & = fa] X
Fle Home Insert Draw Design Layout References Mailings Review View Help [© comments | (¢ Editing ~ |
e [calibri Body) Vi1 A A Al A EXAN Lrfind v
J Calibri (Body) ) . B
paste LD B I U-+a x Av 2 A~ .. Normal Nospacing  Heading 1 ~ = ¢ Replace  pe Editor | Reuse Show
) 4 d = D select~ Files | Taskpane
Undo Clipboard 15 Font. @ Paragraph @ Styles @ Editing Voice Sensitivity Editor  Reuse Files Commands Gro..

[ New Blank Document [ Open  [E] Save [B Print Preview and Print g5 Quick Print

= Bullets v % Spelling & Grammar ~ +

a
NTRODUCTION TO TERMINAL OPERATIO!
Part 2 - Area Specific

Thisassessment il has been produced s an introduction o al spects of ol erminal

opertions. To hi end the scop of the raiing has been limited o Ouside Terminal

Operations. I s intended that Unit 2 becomes a precursor o Chicf Opersior raining

Which s covered in Unit 3

e specific o the Miford Haven Torminal sthough many of the subjcts
neral nature

Uni 2 s designed a  sand-aone teaching sid.

The it consists of 12 Modules, eachcovering adiffrent teminal subje. The first 6

Modules cover genra opratng knowldge, with Modules 7 - 12 eing ara seciic

Assessment of candidaics s on & contiouous basis using practical and witcncricria

Time s fobe et aside for individual asessments with ciherth approved raine or

an scredited assesor. The approved triner and / o the aceedited assessor willign

the candidae 15 competen in cach Module Secton. Once the canddatc has

comploted madulcs 1 10 6 plus | module from madules 7-12,he wil be signed off as

competent o kevel 2 standad for that spcific ares.

DATE COMMENCED: 8/e3/u

(CANDIDATE'S SIGNATURE St

|pATE compTE:

[sssessor’s skmatune

INTERNAL VERIFIER'S SIGNATURE

s deemed competen 10 oprsie the above aea
SHIFT MANAGER'S SIGNATUR! oate JalL)
| AREA MANAGER'S SIGNATUR) pATE 24 ///21\
v
Page1of 1 Owords [(} English (United Kingdom) 3% Accessibility: Investigate ¥ Focus B - —h—+ a%

1
H O Type here to search D) ENG 172023




image83.png




image84.png




image85.png




image86.png




image87.png




image88.png




image89.png




image90.png




image9.emf

image91.png




image92.png




image93.png




image94.png
@ AutoSave

File Home Insert Draw Design Layout References
e |calibri (Body) Vit AT AT Ay A
. e
Paste B I Uva x, Xx Av £+ A~
MR
Undo Clipboard 15 Font

[ New Blank Document [ Open

Bl save

Page1of 1 Owords [[}  English (United Kingdom)

H L Type here to search

B Document1o - Word

[R Print Preview and Print

X Accessibility: Investigate

Mailings

[

€25 Quick Print

Review

O Search

View  Help

Normal No Spacing
Paragraph ~ Styles
= Bullets v % Spelling & Grammar ~ +
TRANSFERROUTE

WORK INSTRUCTION

1 CONFIRM THAT THE TRANSFER ROUTE, AS AGREED AND MARKED ON THE

amacieo omociss siow  oinanann
st e o Connecr FORTHE

PROPOSED TRAISFER

onGHTA @

ERTONTA o7

['ProdUCT uso

Qs —

o oo

o

S -
A OPERATOR IPeters 1

[ PANELconTROLLER -

RO

PR

Heading 1 ~

[

LOFind v

. Replace

% Selectv
Editing

Dictate

Voice

Focus

Sensitivity

Editor

Show
Taskpane

Reuse Files | Commands Gro...

-+ 8%





image95.png
@ AutoSave

B Document1o - Word O Search Jack Peters ° & = fa] X

Fle Home Insert Draw Design Layout References Mailings Review View Help (2 comments | [ editing ~ | (B EIS
LOFind ~

Normal No Spacing Heading 1 ~ . Replace

e [catibri (Body) i A A A A
Paste r}
-

Undo  Clipboard 1§ Font

Dictate Editor  Reuse Show

B I U~ v £ v A~
U-va x XA I Selectv Files Taskpane

il
il

paragraph Styles 5] Editing Voice  Sensitity | Editor  Reuse Files Commands Gro.

[ New Blank Document [ Open  [] Save  [B Print Preview and Print ¢ Quick Print = Bullets v %< Spelling & Grammar

Manager Evaluation

Please enter overallperformance rating *

3- Meets Expectations

Employees rated at this level regularly meet and occasionally exceed expectations

Please enter overall comments +

sackpeers
Jockhaseceny oo S

From ok Jckrom being anday s

Sock s v o be o very melgent and sk,

Vst g standards and aays i o am.

Sackis vy ressionl and s et e e,

Warks sfey on s v n .

Vihas ivestoda ot of o n N0 i o becoringa compeen ranee
Secknfoyschallnges o wor dmands and shows a matutywelleyod i yeurs
Jockiscovenng it res Ditlate,Gasoleand G 1.

Sk reacy b signd f compeent o s aboe ras

Jock s compleed albooovork o onngD st

Sackwi progtess with Rt anin ASAP onc SN veccedinrom ety passed
tonRoadRalany

Sackwilav ool clleg 35 wel s stk Jok il dou o

ok forvardtamanaing Jackscretpath i st g standrds g a vy scces
o e VKT

v awrded ack -3 for gl et for the . Jckis e wellon it demonsrts
el f competency.

il done Jack ke 0 th retwork

page1of 1 Owords [{}  English (United Kingdom) % Accessibility: Investigate O Focus ® ——F——+ 80%

11:56
H O Type here to search D) ENG 172023





image96.png




image97.png




image98.png




image99.png




image100.png




image101.png




image10.emf

image102.png




image103.png




image104.png




image105.png




image106.png




image107.png




image108.png




image109.png




image110.png




image111.png




image11.emf

image112.png




image113.png
A





image114.png




image115.png




image116.png




image117.png




image118.png




image119.png




image120.png




image121.png




image12.emf

image122.png




image123.png




image124.png




image125.png




image126.png




image127.png




image128.png




image129.png




image130.png




image131.png




image13.emf

image132.png




image133.png
L




image134.png




image135.png




image136.png




image137.png




image138.png




image139.png




image140.png




image141.png




image14.emf

image142.png




image15.emf

image16.emf

image17.emf

image18.emf

image19.emf

image20.emf

image21.emf

image22.emf

image23.emf

image24.emf

image25.emf

image26.emf

image27.emf

image28.emf

image29.emf

image30.emf

image31.emf

image32.emf

image33.emf

image34.emf

image1.png




image1.emf

image210.png




image3.png




image4.png




image5.png




image6.png




image2.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




image7.png




image8.png




image9.png




image10.png




image11.png




