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INTRODUCTION
Modern technologies are replacing all three – television, telephone and newspapers etc. It is becoming multiplex as the pool of information in various formats from a wide range of places or sources when it is got via computers. The reason we are about being digital is because, it saves time and money, it reduces travel cost and we as humans are able to learn faster by looking up words, data facts, figures and try out new things without worry. We do spend reasonable amount of time on these modern technologies (Papper, Holmes & Popovich, 2004) like an average of 11 hours daily (Maund,Schriek,Tinkler, 2017,p.105). Web based emails, smartphones, cloud file storage, web conferencing, online office applications are examples of some of these modern technologies.
SMARTPHONES
A smartphone is a cellular telephone with an integrated computer and other features not originally associated with telephones, such as an operating system, web browsing and the ability to run software applications. At my workplace the apple smartphone is what we use due to apple’s history with tight security system, we also use it for quick tasks such as emails, text, phone calls, taking photos on the London Overground stations to use it to make reports on faults, use it to complete and submit end of shift report electronically to management. This goes to show how traditional phones we use are different from these modern day smartphones. Smartphones basically comes with a lot of variety, unlike the traditional phones that we have at home. Basically at my workplace we use smartphones for effective communication which helps to promote interaction. However this technology also makes people to quit social interaction. Accessing and texting using smartphones and tablets allow people to separate from others (Maund, Schriek, Tinkler, 2017,p.110).Smartphones are devices that are also used for browsing, navigation and running smaller computer programs called applications. For instance at my workplace we use the Orinoco application for planning journeys for customers, knowing the status of the underground including station information , location of an incident, cause of disruption, when the incident is expected to be over, on hand to give  customers both internal/external. We also use the Lorol application for customer feedback, tells us what customers are saying, record of complaint and what happens next with it.  
WEB BASED EMAIL
This is an email system that let you view your mail from a personal computer connected to the internet, if you have ever used Hotmail then you have used a web based mail system. The advantage of this system allows you to access your email from anywhere on the internet in the world.  All that is required of you is the user name, password and the server name, example are Gmail or Hotmail. At my workplace the web based email we use are Outlook.com/Hotmail ,Gmail and Yahoo. We use this web mails to exchange electronic messages between customers internal/external including friends and family. This makes it easier for the technology to expand. Deliberations of modern technology and media assist in the advance of their use and communications (Maund, Schriek, Tinkler, 2017, p 114).  We also use it to make report about faults on the service. One of the main advantages of using webmail is easy access, this means when you are on holiday or simply away from the office you can still run your business. The disadvantage is that is requires internet connection always to access it or broadband.
OFFICE APPLICATIONS
These are computer software applications for instance Microsoft office applications, used for business, like word processing, spreadsheet, power point presentation, database management and email. At my workplace we use these office applications every day.  We use word processing to build and correct documents, excel to execute mathematical and logical calculations, while power point is for presenting a goal or target. The advantage of using these office applications is the ability to work from anywhere as long as you have internet connection.
ORINOCO APPLICATION
It is a communication system application for frontline staff at my workplace. We use it to plan journeys, station information, how the Underground is running, London Overground updates, list of all live incidents, providing feedback and viewing FAQs. A detailed example on how Orinoco application works, for instance a passenger requests information for his grandmother, who lives in Stratford, wants to visit Cutty Sark next week, she uses a wheelchair. The Orinoco application is able to guide me quickly with data to answer the question. This will be “she can travel on the Docklands Light Railway from Stratford to Cutty Sark. There are lifts at Stratford and Cutty Sark station and step free access on the train. The advantage is that it makes the job easier, share information quickly etc.
LOROLPEDIA
Lorolpedia is an application we also use in my workplace. We use it to browse and search all of our processes, manuals, documents and other information on Lorol iphone or ipad. In addition the other functions are to Report faults to Carillion including photographs. An example chewing gum on Platform at Bethnal Green. Describe where on the Platform the fault is located, include as much details as possible and attach two photos, one showing the location of the fault within the station and a second showing a close up.  The remaining functions are to provide travel irregularity form, report anti-social behaviour, feedback about what customers are saying, report service delays direct to the performance team, safety reports etc. The advantage of using this application is that you always get first class information to work with. The other types of application we use at my workplace are as follows:
· TUBE FARES – want to know the price of a ticket from Zone1 to Zone 3? How about Zone 5 to Zone 8? Not a problem! Tube fares knows the fares, paper ticket and oyster between zones in London.
· GATE CODES – Whether it’s a 36, 94 or 21, find out exactly why the gate won’t open. Gate codes is a handy reference application for passenger oriented display (POD) on ticket gates.
· CSA SHIFT REPORT – used to complete and submit an end of shift report electronically.
· WORX HOME – Worx is used to secure and manage your Lorol iphone or ipad. You need to make sure you remain logged into worx in order to receive new and updated LOROL applications.
SOCIAL MEDIA
Social media is a group of online principles and supports that people use to share content, outlines, thinking, perception, occasions, outlooks and media itself, easing conversations and interaction online between people. Social media are used immensely for the purpose of sharing information especially in the world of today, there is a social media insurgency like Facebook, Skype, Linkedin, Twitter, Myspace, WhatsApp etc. I will briefly talk on four social media forums.
· FACEBOOK – is the guru of media sites, it was introduced on February 4th, 2004, by Mark Zuckerberg, where friends could connect and effectively communicate online. Even if you are a big company or a small company, it is an important place to keep customers enlightened, expand your brand and expand your reach and get feedback on your goods.
· TWITTER – started in March 2006 by Noah Glass, Jack Dorsey, Evans Williams and Biz Stone, initiated in July of that year. It is another example where you can build a hashtag distinctive for your company and use it in promoting and selling products or services, including market research and advertising to help people find your company and the feedback around it.
· YOUTUBE – There is a saying “a picture is what a thousand words”. You-tube has a ruthless edge in online promoting and selling products or services, including market research and advertising, more companies are using You-tube to advertise their goods or products. You-tube was introduced in February 2005 as a video communication website, so that users can upload, observe and share video as a communication to others across the world. The technology You-tube uses is Adobe Flash video and HTMLS technology to display their wide range of video contents. It acts as a platform dispensing contents by advertisers and makers as well.
· LINKEDIN – was formally started on May 5, 2003. Many executives joined Linkedin to share facts and vision of more than one million Linkedin groups. This group of Linkedin individuals have plenty of data that are mostly user issued through their outline or account data that is, job title, size of the company, company name etc. Linkedin uses this data for advertising targeted towards members. Companies pay some fee to make known their products, services, market research, and advertising to certain Linkedin members. 
[bookmark: _GoBack]Different groups of people use social media online to share knowledge and information. Talking about social media and technology makes people to accept and promote common interest, understanding and cultural beliefs, while showing differences in the process (Maund,Schriek,Tinkler,2017,p.115). In the last few years, different kinds of social media sites have emerged and they connect people to each other. YouTube is the most common social channel that businesses use for online marketing for building brand realisation and feedback. At my workplace the London Overground which is owned by the transport for London, we use social media like Facebook/Twitter as a tool for promoting ourselves and other brands like us, like the Overground,Tramlink, docklands, Victoria coach station. This helps to give advertisers the chance to send messages to 1.2 billion passenger journey every year. The social media game plan we adopt covers different modes of transport, tube lines, feeds for road traffic updates, disable access and so on. This can be accessed at www.beta.tfl.gov.uk/travel-information/social-media-and-email-updates. It also has a Facebook presence (www.facebook.com/transport for London).The oyster feed page (www.twitter.com/TFLoyster). We use social media like Facebook messenger to broadcast travel service updates, sharing information, points and alerts. Furthermore we use Facebook for trailing customer service and to send information. As a brand this has a straight effect on the lives of millions. Social media helps us to understand both pain and pleasure points that needs fixing and what effect something has had. We use Facebook to develop our brand, widen our reach to customers, to get feedback about our services and products. Social media have the ability to greatly change the way our social lives, both on a personal and community level, just like what Facebook does with us.  Social networks are vital ways of information circulation. Marketing expertise an important tool for mobilising people, like what Twitter did with the Arab spring. In a nutshell we can say social media networks are applications that allows users to build personal web sites that is accessible to other users for exchange of communication (Palmer andLewis,2009).
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