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[bookmark: _Toc213674530]Research Topic: Workforce Shortage in Adult Social Care in England
[bookmark: _Toc213674531]Introduction
Adult social care is an important part of society because it helps and protects vulnerable adults daily. People are living longer and most of them need long-term care and support for their wellbeing (NHS England, 2023). Good quality care can give dignity and respect to the people using the service. My research will explore the problems about not having enough workers to provide care. This problem is growing every year, and it affects care workers, service users and organizations (Skills for Care, 2024). Government data also shows that there are many job vacancies every year in adult social care because not many people want to work in this sector (Gov.uk, 2024). The objective of this report is to understand why this shortage is happening, how service could improve, also who is affected, so people can have a better quality of care.





[bookmark: _Toc213674532]Problem Statement
Adult social care in the United Kingdom is facing a serious workforce shortage. The necessity for care is rising because most people are getting older, and most of the population need long-term support. However, there are not enough care workers to meet this need. This matter puts pressure on staff and makes it difficult to provide good quality care for service users. Government reports show that thousands of job vacancies remain empty every year because people do not choose to work in social care (Gov.uk, 2024). If organisations cannot fill staff empty places, vulnerable people may wait longer for help or receive less care that they need. This issue affects the health, wellbeing and safety of service users because they depend every single day on support to live a normal life. The Health Foundation explains that low pay and lack of career progress make many workers leave this sector and find other jobs (Health Foundation, 2024).




[bookmark: _Toc213674533]Justification
This issue is very important because adult social care supports vulnerable people every day, like patients with disabilities and older adults who cannot manage alone. If there are not enough workers, care will be reduced or delayed, also this might affect the safety, wellbeing and health of people who need support every day. The workforce shortage also creates a big stress for the staff who are still working. They must do double work in less time, and they can feel under pressure, tiredness, also burnout. When staff are unhappy and leave, the issue becomes even worse. This is why research is need, to understand why workers leave the job, what can change, also how to improve working conditions. If this matter does not improve soon, many patients will not receive the proper care in the future, and the social care system may fail to support the community properly.



[bookmark: _Toc213674534]Information Sources and Justification
For my research I used secondary data from trusted and real organisations in the United Kingdom. These sources helped me understand the problem and support my ideas with facts and evidence. One of my sources is Skills for Care, because they collect official statistics yearly. I chose this source because the information is updated and accurate, also it is related workforce shortage in adult social care (Skills for Care, 2024). Another source is The King’s Fund, which is a well-known expert organisation in UK health and social care. They explain very clearly the reason why workers leave the job, for example low earnings, high pressure and no career progress. I chose this source because it helps me understand the main causes of the shortage, not only the numbers (The King’s Fund, 2024). I also used Care Quality Commission (CQC), because they check the quality of services in England. They report how staff shortage has an impact on patient safety, wellbeing and the quality of care. This source is important because it shows the real repercussions of not having enough staff (CQC, 2024). I also used government information because it shows the number of job vacancies in social care every year (Gov.uk, 2024). The Health Foundation is also useful because it explains problems like low pay and no career progress which make workers leave this job (Health Foundation, 2024).These sources are relevant for my topic because they are trusted, UK based and provide real information about adult social care services. They help me do my report in a correct way and understand the problem.

[bookmark: _Toc213674535]Task 2: Research Methodologies
[bookmark: _Toc213674536]Give a brief overview of quantitative and qualitative research.
Quantitative research uses numbers and statistics to better understand how big a problem is. It answers like “how much”, “how many”, or “how often”. For example, data shows the number of job vacancies in adult social care. It helps to measure the size of the workforce shortage and see how the situation changes every year. Qualitative research uses opinions, experiences and feelings from genuine people. It answers questions like “how” and “why”. For example, interviews with care workers about low pay, stress or why they want to leave their job. It helps to understand the human side of the issue and the reason behind the shortage (The King’s Fund, 2024). Both research types are useful because they give different information. Quantitative shows numbers, while qualitative explains the reason behind those numbers. Using both can help understand the problem better. 




[bookmark: _Toc213674537]What type of research methodology will you use for your research and why?
For my research I will use secondary data, because big organisations in the UK already collect information about workforce shortage in adult social care (Skills for Care, 2024). It will be very hard for me to collect data directly from care workers, like surveys or interviews, because I am a first-year student and I do not have enough time and access (Gov.uk,2024). Secondary data is easier, faster and safer for research. I am also using a mixed-methods approach. This means I will use both quantitative and qualitative data. Quantitative data from Skills for Care shows numbers about job vacancies and how many workers are leaving the sector every year (Skills for Care, 2024). Qualitative data from The King’s Fund explains the reason behind the shortage, for example low pay, stress and lack of career progress (The King’s Fund, 2024). By using both types of secondary data, I can understand not only how big the issue is, but also how it affects staff and service users.
 




[bookmark: _Toc213674538]Task 3: Data Collection 
[bookmark: _Toc213674539]Overview of primary and secondary data collection
Primary data is information collected directly by the researcher. It can be done with interviews, observations or surveys. Primary data is very useful because it gives fresh and specific information, but also takes a lot of time, planning and money (NHS England, 2023). Secondary data is information that already exists and was collected before by other organisations. It can come from reports, articles, websites or government statistics (Gov.uk, 2024). Secondary data is easier, cheaper and faster for student’s access. The difference between them is that primary data is collected directly from genuine people, while secondary data is already available and it used again for research. Both are useful, but they depend on what the researcher needs and what is realistic for the project.



[bookmark: _Toc213674540]What form of data will be used to address your research problem, and why?
For my research I will use secondary data, because big organisations in the UK already collect information about workforce shortage in adult social care (Skills for Care, 2024). It is difficult for me as a first-year student to collect primary data, like surveys or interviews, from many workers (Gov.uk, 2024). Secondary data is easier, faster and real for my research. This form of data also connects with mixed-methods perspective. Quantitative data from Skills for Care shows numbers about job places and how many workers are leaving the sector (Skills for Care, 2024). Qualitative data from The King’s Fund explains the reason behind the shortage like, low pay, stress and co career progress (The King’s Fund, 2024). By using secondary data that already exists, I can understand the situation in England and support my ideas with real evidence from trusted UK organisations. This type of data also helps me show not only how big the problem is, but also the effects on staff and service users.



[bookmark: _Toc213674541]Conclusion
In conclusion, the adult social care sector in England is facing a serious workforce shortage. The number of people needing care is rising because people live longer and need daily support (NHS England, 2023). However, there are not enough care workers to respond to this need (Skills for Care, 2024). This affects the quality of care and safety of service users (CQC, 2024). The information from Skills for Care shows that many job places are empty and more workers are leaving the sector every year (Skills for Care, 2024). The King’s Fund explains that low earnings, stress and no career progress are the main reason why staff does not want to stay in the job (The King’s Fund, 2024). CQC also reports that staff shortage has bad impact on wellbeing and health of patients (CQC, 2024). This research shows that it is important to refine working conditions, so more people will choose to work in adult social care and stay in the job. If nothing changes, the situation will become worse in the future and vulnerable patients may not get the help they need.
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