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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will concentrate on the first six months since I was attested as a Police officer and will highlight the coping mechanisms I have used to develop resilience and minimise stress. 

I strongly believe that it is crucial to comprehend the principles of what you are trying to achieve if you want to succeed and realise your goals and ambitions. To understand is the knowledge that someone has about a particular subject or situation (Oxfordlearnersdictionaries.com, 2022). As a result, I started getting acquainted with the concepts of ‘’coping methods,’’ ‘’resilience,’’ and ‘’stress.’’

Coping is the process of using behavioural and cognitive approaches to manage difficult situations and assists the physical and mental well-being of an individual (Study.com, 2022). After reading and learning about the definition of the term ‘’coping strategies,’’ I have significantly increased my understanding of it. This is especially evident that I can say in my own words that the term ‘’coping strategy’’ refers to a person’s plan of action and procedures for managing various situations, but most importantly, stress. 

Furthermore, I have also acquainted myself with the word resilience. Cherry (2022) acknowledges that resilience represents an ability to handle life’s setbacks and highlights adaptability. My knowledge and understanding has grown as a result of my exploration of resilience’s significance. This is demonstrated as I can state in my own words that resilience is being able to run the race despite the obstacles life will throw our way and how we as individuals adapt. 

During my initial 6 months I became familiar with stress. Stress is the body’s natural response to changes and demands (Study.com, 2022). As a result of being familiar with stress my knowledge has grown as I can state in my own words that any alteration that creates strain on the body, mind, or emotions is referred to as stress. 

This understanding to me is essential as a learner as knowing how to develop resilience and minimise stress through coping strategies begins with deconstructing the language so that I may learn about them and become comfortable with them, giving me the best chance of succeeding my aim. 

As a result of my research, I will be utilising Borton’s 1970 reflection model as a guide. I used this model by using the 3 sections within the guide, ’what’, ‘so what’ and ‘now what’ to highlight how I utilised coping strategies in order to develop resilience and minimise stress. I used the section ‘what’ to voice what my concerns were during my initial 6 months of training. I then used the ‘so what’ section to highlight what I achieved as a result of my stress such as my coping strategies. Lastly, I also used the ‘now what’ section to state what went well and evidence of the results from utilising coping strategies in order to develop resilience and minimise stress. 

WHAT - My first concern when I joined South Wales Police was the exams. I can say with confidence that I can be a very stressed-out person, especially when it comes to studying. I would always give revision my all, but I would constantly divert my attention by questioning my abilities; ‘’Am I studying the appropriate topics?’’ or ‘’am I even right for this job?’’. Over time I would get even more worried as a result of my self-doubt. Therefore, it was obvious that I needed to acknowledge coping strategies in order to reduce stress. My past experience has taught me that in order for my performance to be at par, I function best when I take regular intervals from revising and then work for a longer period. But I needed to make sure I was doing something physically active when I took breaks. 

SO WHAT - The first strategy I considered was socialising. Mentalhelp.net (2022) states that socialising directly impacts our stress levels, it decreases anxiety and makes us feel more confident in our ability to cope with stressors. Therefore, I would consider getting together with friends to go out to eat or even for a short walk during my breaks from revising. Analysing this strategy, it was evident that it was ineffective. When I arrived home from spending too much time with friends, I would put off doing revision. As a result, I showed reliance as I went back to the drawing board to think about alternative tactics to adapt. 

Additionally, the next strategy I considered was brain puzzles. Bezems (2022) highlights that puzzles are a great meditation tool and stress reliever. Puzzles can replace stress with peace which lowers your blood pressure and heart rate. As a result of this research, I played internet games like Sudoku during my revision break. However, it became evidence from tracking my performance that this strategy was ineffective. I gained headaches due to how much time I spent on my phone. As a result, I was avoiding revision because these puzzles made my brain more stressed rather than less. I nevertheless displayed resilience once more as I then explored exercising as a further strategy for reducing stress. 

According to ADAA (2022) scientists have found that regular participation in aerobic exercise has been shown to decrease overall levels of tension. Therefore, I would study for a long time with short breaks, then I would stop studying for three hours to go to the gym and eat. This tactic performed quite well. I had never been so concentrated. This was evident since I memorised my flashcards far more easily than I had previously. 

NOW WHAT - Overall, I strongly believe I took the best course of action when I approached my barrier of stress. Firstly I enhanced my knowledge before tackling the problem, then I developed resilience by conquering barriers as I tried an approach, it did not work, I adapted and then recognised an approach that worked well. Most importantly, I minimise stress levels. This is apparent as I tried the first two approaches in this essay before my first exam, which I had a result of 47%. I recognised that this approach did not work and adapted to another strategy; exercise. I then applied this strategy leading up to my second exam which I had a result of 71%, demonstrating this copying strategy worked best for me. 

This essay has summarised the advantages of altering our current behavioural methods in order to meet new problems. This essay has also demonstrated how crucial it is to be adaptable in the face of change and that, on occasion, swift adaptation is required to safeguard your bodily and mental welfare. 

WORD COUNT - 1090 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will give a brief description of an incident including social and legislative context and using the Gibbs Reflective Model (Mindtools.com, 2022) to review the fundamental elements of effective communication used such as, verbal, non verbal, active listening skills, open and  closed questions, building a rapport and negotiation skills. The Gibbs Reflective Model will also highlight the process for determining whether use of force was necessary in a conflict situation. Furthermore, my reflection will illustrate my understanding and application of core principles of ethics, equality, diversity and human rights as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference. I will interpret this model into my essay by using the four sections of, ‘what happened’, ‘what were you thinking and feeling’, ‘what was good or bad about the experience’ and ‘what would you do differently’. These sections well guide me to put my points across, reflect and highlight my opportunities.

WHAT HAPPENED? - I attended a location after receiving information from the control room that a member of the public had called 999 in relation to a male hanging off a bridge. This member of the public does not know the male and therefore cannot give the control room any information about who he is. When we got to the location the male was sitting on the wrong side of the railing which was 15 metres above a dual carriageway. 

We arrived at the provided address and parked near the male and stated the presence of the police before making any further movement. The male did not react to this. At this point of time it was clear to see that the male was crying and upset. I began to slowly make my way to the male and stood approximately 10 feet away from him, and this was the beginning of engaging with the individual. 

My main priority during this incident was to use effective communication in order to resolve conflict. Brown (2022) discloses that effective communication means that your ideas and concepts are being heard and people are acting upon them. This aspect is evident as my initial thinking when dealing with this incident was to utilise open questions when communicating with the male as this will allow me to gather as much information as possible. QuestionPro (2022) states that open-ended questions are free form survey questions that allow individuals to answer freely based on their complete knowledge, feeling and understanding. I used this style of questioning all throughout the incident until I had to get more detail from the male. At this point I had to funnel from open-ended questions to closed questions. Changingminds.org (2022) highlights that closed questions are easy to answer, quick to answer and gives you detail and facts. As a result I would use this type of questioning when I needed to know personal information about the male. Furthermore, I also made sure I was engaging with the individual by using listening skills. Mindtools.com (2022) states that having great listening skills will have a major impact on your relationship with others as we listen to understand, learn and obtain information. 

Utilising effective communication and listening skills really worked in this situation as it helped negotiate with the male. Using these skills guided me to express my feelings to the male in relation to wanting to help him even though he did not want help. By showing my emotions and becoming personal with the male, he stated that it made him think about what he was actually doing. At this point, the male then began to make eye contact with me which was the first time he had engaged with my partner and I. You could immediately note that the male was now full of panic as he was now back into reality. I asked the male if could help him get back onto the right side of the rail, to which he accepted but stated that he could not move his legs. My partner and I managed to lift the male onto the railing to which he was then placed onto the floor on the correct side. Without actively listening and having good communication skills, this would not have happened as easily, or maybe not at all. 

As the male was now on the right side of the rail my goal was to establish a rapport with the male during this occurrence so that we could resolve the conflict amicably as possible in accordance with protocol. Webster (2022) states that a rapport is a relationship characterised by agreement, mutual understanding and empathy that makes communication possible or easy. At this moment of time I was aware that the male had mixed emotions, in order to build a rapport I had to acknowledge that my body language could also make the male feel a certain way. The Betaris Box Model described how people can get locked into a vicious circle of communication, based on how their attitudes and behaviour respond to each other (College of Policing. 2022). Taking this model into concept worked as my calm and collective approach also made the male more calm with the softness of my voice, with both of us being calm, it helped us communicate more about the incident and each other which deterred conflict and built a rapport. 

WHAT WAS GOOD AND WHAT WAS BAD ABOUT THE EXPERIENCE? - What went well was that a great relationship was built between the male and I and shortly after the male entered the van I used my powers to detain the male under Section 136 of the Mental Health Act 1983. This legislation states that a Police Officer may detain a person and take them to a place of safety if they appear to be suffering from a mental disorder and to be in immediate need of care or control (Legislation.gov.uk, n.d.). 

However, the male did not agree to this detention and began to become aggressive and argue with officers which caused conflict. In order to resolve this, I used the LEAPS approach which was very effective and worked exceptionally well. LEAPS stands for Listen, Empathise, Ask questions, Paraphrase and Summaries and it is a model that might help if you are confronted with aggressive behaviour (Mhr4c.com.au. 2016). I made sure the male knew I was listening to him by my body language and showed empathy when communicating by highlighting how I understood his emotions. 

What also went well was my decision making during this incident. As part of my policing role, every incident I attended I used the National Decision Model (NDM) in order to guide me to retrieve the best result effectively and safely for the victim and I. The purpose of the National Decision Model is to assist everyone involved in Policing in making decisions and to offer a framework within which those decisions may be analysed and questioned (College of policing, 2022). I used the NDM as I always had options and contingencies to explore and made the right decision upon reflection, I used my powers to detain the male, I assessed the threat of the incident before making rational decisions and after the incident was resolved I reflective my work to highlight what went well and what I could have done better. 

WHAT WERE YOU THINKING AND FEELING? - I am very passionate about mental health overall. I know that a lot of people would refuse to go to calls like the one I explained above due to how sensitive and hard it can be. However, in the best way possible, I gained a lot from this incident as I was very proud that I can now say that I have helped someone in their worst of times. One incident I told my parents I would live to achieve was this one due to how my actions can highly impact someone, and in this I find success. Coming away from this incident I know that I did my job to the best of my ability and I have learned a lot to do it all over again. 

WHAT WOULD YOU DO DIFFERENTLY? - From dealing with this incident I know that next time what I would do differently is how I start to engage with the individual. Instead of asking the general questions such as, ‘why are you sitting there?’ and ‘is there anything I can do?’, I am more aware that becoming personal with the individual has more of an impact. For example, the male started to engage when I stated my name and expressed my emotions and I know if I was to do this again I would start with this approach. I am also aware that everyone deals with situations differently, so keeping both of these approaches in mind will become very useful to me and build my knowledge and understanding. 

(WORD COUNT - 1477)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay includes a policing incident in which I played a significant role with a victim and will reflect what has happened. Further information will expose a brief description of the incident including social and legislative context and any relevant cultural, ethnicity and language issues. Through this essay I will use the Gibbs Reflective Model 1988  (Mindtools.com, 2022) to explain and reflect my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system. I will interpret this model into my essay by using the four sections of, ‘what happened’, ‘what were you thinking and feeling’, ‘what was good or bad about the experience’ and ‘what would you do differently’. These sections well guide me to put my points across, reflect and highlight my opportunities. This essay will also illustrate how policing values were engaged, as well as any other consideration. 

WHAT HAPPENED? - Whilst working an afternoon shift my partner and I were attached to a call from the control room regarding a female who had just left Cardiff Royal Infirmary stating that she was going to harm herself. 

The call was an immediate response and as a result, my partner and I did not have a lot of time to discuss the potential scenario that we could be dealing with. We considered different avenues that we could go down to achieve the best outcome and include the worst possible outcome such as detaining the individual under Section 136 of the Mental Health Act 1983. This legislation states that a Police Officer may detain a person and take them to a place of safety if they appear to be suffering from a mental disorder and to be in immediate need of care or control (Legislation.gov.uk, n.d.). 

Furthermore, just before we entered the address, I contacted the control room to ask if there was any more intelligence we needed to know about this incident and the individual. Further information was given that the female’s children are leaving for a youth-club in the morning for three days and the female did not want to stay with her husband by herself. The female stated that she is either going to kill herself or harm herself severely so she would get sent to the hospital so she did not have to stay alone with her husband. The female then disclosed that she has been suffering domestic violence and has been sexually assaulted and raped by her husband. He also has tagged locator devices so he is aware of her location at all times and he has access to her devices and mobile phone. 

With the information disclosed above I strongly believe that the small action I took of contacting the control room was the most important action I took. From the initial call, the best course of action the officers could take was a well-being check. However, now indictable offences have been disclosed and a much more different approach to this incident was very important.

My next role as a police constable was to identify whether the offences which have been disclosed have met their points to prove. In order to achieve this I used the TED Triangle model. TED stands for ‘Tell, Explain, Describe’ and this technique is used in conjunction with a probing question (Lee, 2022). An example of how I used this approach was when I was to engage with the Female and asked, ‘Tell me the impact this incident has had on your daily life’ and ‘Describe to me what you meant by he would touch you sexually’. This type of questioning style allowed the female to answer the questions how she wanted to answer them without the opportunity of using leading questions which can result in the female giving an inaccurate account.

Moreover, I am now aware that multiple offences have been committed such as coercive and controlling behaviour. This legislation is defined under Section 76 of the Serious Crime Act 2015 which states that if the individuals are personally connected and one person engages with coercive or controlling behaviour repeatedly towards the other person then they have committed an offence (Legislation.gov.uk, n.d.) Additionally, another offence that was highlight was rape. Rape can be defined under Section 1 of the Sexual Offence Act 2003 and states that if a male penetrates the vagina, mouth or anus of another person and they do not consent then they have committed an offence (Legislation.gov.uk, n.d.) 
 
In order to protect this woman from additional violence, I needed to learn as much as I could from her, including how long the abuse had been occurring and what kind of abuse it was. I undertook a needs assessment with the female in accordance with the victim's code Right 4 and created a Public Protection Notice (Code of Practice for Victims of Crime in England and Wales, 2020). Officers who attend incidents complete a Public Protection Notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force Public Protection Unit (PPU) which uses the information to assess the risk (Justiceinspectorates.gov.uk. 2022)
 
Furthermore, while engaging with the female, she told me that she did not want to get her husband arrested. When I had questioned her on this she stated that it was because she did not want to stand up in court with her husband being able to see her. I then encouraged the female by explaining to her what special measures were. Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court to relieve stress (Cps.gov.uk. 2017). As a result the female became a lot more relaxed which helped with the initials of the investigation. 
 
WHAT WERE YOU FEELING AT THE TIME? - During the call I became very nervous as I am now dealing with an indictable offence which can have a great impact on the victims life. I was nervous as I wanted to do this right thing, and I am aware in situations like this, what the victim might want might not be the right thing due to Stockholm Syndrome. 
 
My emotional response began by wanting to arrest the suspect immediately. But as the female opened up to me, I realised that this was not about the arrest, it was about the victim and using my police and using my police responsibilities to do everything I could do for the victim. That can include the utilisation of Public Protection Notices to engage with the right agencies to further support the victim. 
 
WHAT WAS POSITIVE AND WHAT WAS NEGATIVE? - A positive aspect I delivered throughout this call was my communication skills. I became aware of how to communicate effectively through becoming familiar with the LEAP approach. LEAP is a simple mnemonic which stands for Listen, Empathise, Agree and Partner. The LEAP approach, developed by Dr Xavier Amador, is an approach that can be useful when dealing with people who have poor insight, especially when it comes to engaging with a person suffering mental illness (Mhr4c.com.au, 2016). 
 
As a result of the further information disclosed through tactical communication approaches, it became transparent that the female was a victim of crime due to the disclosure and evidence present at the time. A victim is a person who has suffered harm which was directly caused by a criminal offence (Justice.gc.ca. 2021). 
 
Therefore, another positive attribute I had was how I delivered my responsibilities and procedures in line with the relevant Codes of Practice to support the victim. This is evident as when it had been highlighted that the female is now a victim, I engaged with the female to inform her of her rights that fall under Victim’s Code Right 2; Formal Statement (GOV.UK. 2005). However, the female was not ready to make a complaint due to the nature of the incident. She stated that this was the first time she had spoken about these incidents and was not ready to explain it all again in such a short space. I completely understood the female and showed her that I did by comforting her by expressing compassion. We agreed that I would get into contact with the female the following day, in order to talk about when she was ready to complete a formal statement. 
 
The female not providing a statement straight away can be considered as something negative as it could possibly delay the investigation, especially as an indictable offence has been committed and we knew the suspect. However, policing is not just about the arrest, it is about the welfare of the victim and, in line with Code of Practice for Victims of Crime in England and Wales (2005), how they are to be understood. 
 
WHAT WOULD YOU DO DIFFERENTLY? - Despite full concentration on the female, what I would like to have done differently was managing my time between the victim, my partner and the control room. My full concentration was on the victim, but now I am aware that I could have managed this differently. In regards to my partner, despite it being easy to see where this incident was going by the questions asked and body language used, I still had concerns which I should have raised. For example, the kids were in the house on their own as we had gone in the car to talk. I would have liked to do a welfare check on the kids to sight them safe and well due to the amount of time spent without supervision. 
 
Furthermore, updating the control room is important for officer safety and the investigation. I did update them, however, I wish I had done this sooner so other teams who needed to know could have known a lot earlier in order to progress the investigation. 
 
(WORD COUNT - 1632)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will give a brief description of a policing incident in which I played a significant role in using the Gibbs Reflective Model 1988 (Mindtools.com, 2022). I will interpret this model into my essay by using the four sections of, ‘what happened’, ‘what were you thinking and feeling’, ‘what was good or bad about the experience’ and ‘what would you do differently’. These sections well guide me to put my points across, reflect and highlight my opportunities. This essay will also reflect how I applied the National Decision Model to assist in resolving this incident. It will also highlight my explanation of responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. Furthermore, it will also illustrate how policing values were engaged particularly through analysis of the potential impact of bias on the decision-making process. 

WHAT HAPPENED? - Myself and my partner got attached to a call from the control room regarding a report of an ongoing disturbance. We were asked to attend the given address following a third party report that there was a gang of approximately 6-8 youths causing trouble in the street and one was in possession of a knife. 

We arrived at the address and the youths had already fled the scene. It was obvious that there had been a disturbance in the street with the smashed glass on the floor. Witnesses believe these were taken from the neighbour’s bin. Witnesses also approached officers at the time, advising them they have CCTV and have captured the incident via a video recording on their phone. As a result, I was now more aware of what the youths were wearing and their features in order to assist me in the investigation and the next step which insists on an area search. 

As a result, my partner and I conducted an area search, which we knew was the youths direction of travel. This search became positive as we managed to detain four youths who matched the description from the control room and the videos provided by witnesses. We detained the youths under Section 1 of the Police and Criminal Evidence Act 1984 to conduct a stop and search. This legislation states that a constable may search a person or vehicle, or anything in or on a vehicle, if they have reasonable grounds to suspect that they will find a prohibited article (Legislation.gov.uk, n.d.) The search was negative as no items within this section were found. However, when we explained to the youth what we were looking for, a knife and bottles, they explained to me that he did have the knife on him but this was because he had picked it up after someone had thrown it at him. He explained that he hid the knife under a fence of someone’s house as he did not want a child picking it up and hurting themselves. 

At this point of time my main priority was to obtain this knife in order to get it off the street where the public had access to it. The youth agreed that he would show us where he put the knife and as a result, we got into the Police car and went to the provided location. While my partner and I proceeded to do this, other Police units were gathering statements from the victim and witnesses to discuss if any offences had been committed. My partner requested that these officers met us at the location of the knife to discuss this matter further. After a short period of time, my partner gave me further information about the incident and asked me for my opinion. The new information was that we can not prove that the youth had a knife on him and the smashed glass was an act of self defence. Therefore, I used officer discretion and explained that a voluntary interview would be suitable. A voluntary interview allows us to not arrest and to take the investigation slow time in order to gain more evidence of the offence. 

As a result, I explained to the youth about my decision making and he agreed that he would come in for a voluntary interview for the offence of criminal damage and possession of an offensive weapon. The legislation for criminal damage is when a person is being reckless or without lawful excuse destroys or damages any property belonging to another (Legislation.gov.uk, n.d.). Furthermore, the legislation for having possession of an offensive weapon is when a person has on them an offensive weapon in a public place without lawful authority or reasonable excuse (Legislation.gov.uk, n.d.).

WHAT WERE YOU THINKING AND FEELING? - I was feeling nervous about this incident as it was the first time I had carried out a stop and search on a youth. To minimise my stress I made sure I discussed the situation with my partner before the search to prepare myself and to settle my nerves. After the search was conducted, I reviewed what had happened with my partner who expressed that I did everything right and that there was nothing to worry about. This reflection eased me for when I have to carry out another search on a youth, as I now know I have done it right before, I can do it again. 

WHAT WAS GOOD OR BAD ABOUT THE EXPERIENCE? - As a Police Constable I have to make decisions multiple times a day, but most importantly, I have to make the right decision. I know my decision making was a positive aspect of this incident as with every decision I made sure I am guided with the National Decision Model (NDM). The purpose of the National Decision Model is to assist everyone involved in Policing in making decisions and to offer a framework within which those decisions may be analysed and questioned, both at the time of adoption and moving forward (College of Policing 2022) The following is how I interpreted the NDM within this incident;

CODE OF ETHICS - The code of ethics relates to Policing principles which are accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. The most identifiable principles I carried out were being fair and respectful. This is evident in the stop and search I conducted on the youths. I made sure that when carrying out the search that the youths were comfortable doing so as I am aware of how discomforting being searched can be. I did this by explaining what a stop and search was before conducting it and asked if they had any questions to settle them. I also opened the back doors of the van and made them stand on the inside of the door so they were out of the public view which made them feel respected. 

GATHERING INFORMATION AND INTELLIGENCE - While gathering information about and from the youths, I made sure I used the TED Triangle to guide me. TED stands for ‘Tell, Explain, Describe’ and this technique is used in conjunction with a probing question (Lee, 2022). An example of how I used this approach was when I asked, ‘’Tell me exactly what has happened’’ and ‘’Describe to me the knife’’. 

ASSESS THREAT AND RISK AND DEVELOP A WORKING STRATEGY - The biggest threat i came across in this incident was the knife. The threat started when I conducted the stop and search as I did not know whether they had the knife on them at the time. Once I gathered information that the youth had hid the knife, my next risk was the member of the public gaining access to the knife. As a result I knew that the level of risk was not acceptable, instead of arresting the individual at the time, I made sure that I took action straight away and located the knife in order to make the public safer. 

CONSIDER POWERS AND POLICY -  the powers I used in this incident was the power to stop and search an individual under Section 1 of the Police And Criminal Evidence Act 1984. I had reasonable grounds to suspect that the youths had a knife on them as a witness has stated that he had seen one in their possession, the description matched the youths, and the youth gave admissions under caution of having the knife on him at a certain point. 

IDENTIFY OPTIONS AND CONTINGENCIES AND TAKE ACTION AND REVIEW WHAT HAPPENED - I had the decision whether to arrest the youths or not. However, due to the limit of information at hand, I believe that an arrest at this point was not suitable and to invite the youth to a voluntary interview was necessary. Therefore, I used my officer discretion within the decision making process effectively. After reviewing this decision, I know that it was the best one as the youth became less stressed and was more supportive of the investigation.  

WHAT WOULD YOU DO DIFFERENTLY? - the threat level for this incident was high and therefore my mind was directed towards the youths and the knife. However, what I forgot to do, which I would do differently if i was to do this incident again, was that I did not take a lot of notice of the smashed bottles. What I could have done was to contact our partner agencies, such as our Council, to update them about the threat of the broken glass so that they could clean it up. This would lower the risk level as there would not be a danger to the public 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I would like to improve my overall policing knowledge. This includes the legislation side of policing and the practical side of policing. 









	
This can be achieved by investing in more books to gain my knowledge such as Black Stones. Then once I have gained more knowledge, practise it by using my knowledge practically when I am dealing with a policing incident. 
	
This next step relies on myself to accomplish. However, I can gain the support of my colleagues as they can challenge my knowledge in order to test me. 
	
Progression throughout my policing career, but I want to start earlier than later. 

	
I would like to exercise my policing skills by attending courses such as full PNC and blue light response courses. 











	
Show my interest in these courses, ask my colleagues questions about the courses to gain more knowledge and to regularly review the courses in order to gain more details and expectations.






	
My colleagues and my Sergeant can help me prepare for the courses and to point me in the right direction on how to access the courses. 
	
As soon as I am capable of attended further courses 

	

I would like to deepen my knowledge on how to relax more when I am not working because when I am off work, I constantly think about my work load. 


	

Use my personal time effectively and do what I enjoy the most such as surfing/paddle boarding and research how to become more 
relaxed when not working.






	

This aim relies on myself to accomplish, however, I can also gain advice from my friends and family to support me. 


	

This next step is more of a short term goal and therefore I would like to start immediately, but have the continuation throughout my policing career. 
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