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In today’s world, to find a good job having educational qualifications is just one of many requirements. Now employers seek more skills than just educational certificates. They seek particular skills required to achieve the organizational goals. They demand the skills that will contribute to their operation in order to achieve the targeted goal. The skills required by the employers are an important factor on which they judge applicants for a position. (Valchev, Valchev and Kumar, 2019)  In this report I am going to analyze the employability skills that I have and skills that I lack which are important in order for me to develop further in the next stages of my career. 
[bookmark: _Toc3661207]Skills employers are looking for
Interpersonal skill: most of the employers today focus more on interpersonal skills which include the ability of dealing with people, listening, responding, negotiating, networking, group working, understanding emotional factors etc. People who have strong interpersonal skills are successful in their career. (Blog.udemy.com, 2019) I have also learned the skills of negotiating and networking with people which will help when dealing with people from different regions and norms. People who have good communication skills will success in their professional life as companies demand these people to be their spokesperson to the public. (McMillan and Weyers, 2007) These people can handle problems more quickly, have better knowledge about others emotions. Therefore my communication skills will help in dealing with friends, family, colleagues and customers effectively. But I need to develop the skills of understanding emotional intelligence. 
Analytical skills: these includes the ability to gather the right information, finding opportunities or problem from the situation and making strategy for meeting the opportunities. It also includes the numeracy skills, strategic thinking skills and technical skills. (Valchev, Valchev and Kumar, 2019) These skills help to solve critical problem by recognizing them early and also helping me make the correct decision. (Maund, 2017) Today’s employers seek employees with strong analytical skills because they can play a vital role in achieving the target and solve problems easily. Through this module I also have developed my strategic thinking skills and technical skills which will be constructive for my professional and personal life. 

Research skills: this skill is highly required for the benefit of organization as it include the ability to collect, gather and organize information about important economic factors related to the industry. The people who have interest in research can help organization by providing important information about competitor’s strength, strategies and products. By analyzing more information, they can make effective plan and strategies reduce the competitive pressure and gain competitive advantage. (Bizfluent, 2019)
Creative thinking: creative thinking is the ability to look at the problems from a fresh mind and identifying problems and solution in a unique way of thinking. This can be possible by brainstorming or lateral thinking process. This skill can be the result of experience. They can see problem in the factors in a different way and has innovative processes to solve the problems. They also gather and analyze right information for decision making. They can see opportunities for the organization which can be beneficial for growth and competitive advantage. (Cottrell, 2011)

Decision making and judgement: employers seek candidates who can make effective decision such as collecting vital information to analyse and comparing each item and choosing the best one for the organization which will be cost-effective and increasing growth. (Morgan, 2016).   I also developed my skills of decision making as i use judgment, to consider my experiences and collect various solutions to make the right decision. I always try to find solutions that will be satisfactory to everyone.  
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I have a working experience in a software and hardware selling shop named Softech. Here I worked as a sales person. In my daily activities I had to meet with different customers for selling products which upturns my communication, marketing and speaking skills. I was responsible for identifying the customers demand, abilities and choices for new technologies for which I did a thorough research on customer preferences. This allowed me to enhance my research skills. 
Recently I am working as a manager in a merchandising company. I have to deal with my employees, colleagues, customers and public also. So I always try to be a clear, fluent and specific in terms of communicating with these people as they are the important part of the organization. I maintain a respectable appearance and approach to everyone so that they can be attracted and impressed. While making a decision I use my personal experiences, judgement considering the acceptance of everyone and do research on relevant information. I gather a lot of information and compare each alternative to find the best one for my organization. Now I feel confident in doing my regular activities.
I am now working on a project with a team and I am taking the leadership role to direct the activities of team members. I love to work in a team as it has enriched my knowledge, increases personal experience, networking and leadership skills. I also help my teammates to identify their talents and targets to reach their goal and also contribute to the organizational benefit. I observe their behaviors and potential talents to classify them into different roles of the project. 
In the project I try to find opportunities for creatively solving complex problems. For that I need to collect different raw data, unrelated ideas and events and organize them into a table to find a better and unique solution to solve the problem. I don’t rush to immediate result rather wait for realistic outcome. I can also imagine potential problems like competitor’s competitive advantages, strategies and strength for which I need to make strategies not to lose the market share. 
I can now balance my personal and professional life. I also give effort to identify the need of the employees and give them proper motivation they require. I always try to provide all the facilities required to get a better workplace for my employees to work. I listen to the customers complain, expectation and feedback carefully to improve our services and make them to be loyal and satisfied customers. We make a customer status report on their choices, usage and also rank them based on which customers are profitable. 
While working in the organization I came to know about my strength more specifically as well as my weaknesses.
Strength: working on various tasks I can now do the business calculations and statistical analysis quickly. I now like to do research on every relevant item to make any decision that increases my knowledge and lowers the probability to error. This also increase my ability to critical reasoning and solve situation tactfully. I look for better ways of solving problem to reduce cost as well as time to achieve the competitive advantage. Dealing with various clients, customers and delegators I maintained a good public relation. 
Weaknesses: I have also identified some of my weaknesses that I lack the ability to manage time and this results in delay of planning and organizing the activities. So I need to manage time to be effective in planning and doing task efficiently. 
I have developed other soft and hard skills throughout the courses in my university. These include:
Hard skills:
· I have gained practical knowledge about business report writing, email and business letters
· I developed the technical skills in MS Word, MS Excel, MS PowerPoint, Eviews and stata. 
· I learned programming language HTML and a foreign language(Spanish)
Soft skills: 
· I enriched my speaking skills through the task of academic presentation 
· I worked in different club and arranged seminars, workshops and career sessions which improved my organizing and networking skill
· I worked in various team and sometimes I took the leader’s role which improved my team management skill
· Attending various competition and seminars enabled my creative thinking and analyzing skills. 
Throughout this course, writing assignment, business letter and reflective report I developed my writing, analyzing and research skills. By engaging myself in various career sessions I learned to be hard working, confident and an independent person. Now I feel confident doing my regular work and make decisions based on analysis.
[bookmark: _Toc3661209]Designing a STAR model to show my competency
Situation: While working in my software and hardware selling shop named Softech, there came a customer who wanted to buy a laptop of a particular brand from Amacon.com. He came to me to know the details of the product but he wouldn’t buy it from me and another customer was also here to buy from my shop.
Task: what is required to do? My task is here to 
· suggesting the first customer to wait for some minutes to talk about
· dealing the another customer very politely and serving best as possible
· after dealing the customer who buys from me turning to the first customer and explaining the features of that particular product
· convincing the customer to buy from my shop which will save his cost and time
Action: 
As the customer came first wanted to know about the features of the laptop from a particular brand and wanted to buy from another online shops and not from mine, so I suggested him to wait for 10 minutes because already I had a customer who will buy from me. So I must serve the second one first. Then I explained the features of the product and I informed him about our offers and discounts to that particular product. I impressed him by showing the less cost and time required in buying from my shop.
Result: none of the customers got disappointed. I serve the customer well who buys from my shop and he was satisfied. This will add value to my profit. On the other hand, I didn’t waste my time in dealing with the customer who don’t have the willingness to buy from me, so I talked to him later so that I couldn’t lose my customers as well as disappointed them. 
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In this competitive world, the employers desire more competitive skills from the graduates. So I need to develop some of the skills that is important for better employment. I need to develop my critical thinking ability which will help in finding best solution for a given condition. From the teamwork experience I also feel the need to excel in data processing and data mining. I also need to develop my organizing skills and time management skills which are the most demanding skills required in better managing the team work, project management and decision making. This module had assisted me to develop and improve various types of skills which are highly required to be successful in the professional life.
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In this world of competition, every employer wants skilled employer to make a better workplace for improvement. So, without developing employability skills it will be difficult to find a better job. This course guided me to develop various employability skills which I can use in various stages of my career.  I think this module was an effective thing in developing my career. This module provides every tool to develop and improve skills required by the employers for recruitment. Now I feel confident that I gained various skills required to have as a student to find a good job and being successful.
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