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Scenario - I worked as a front desk employee at a famous hotel. I had a chat with a Japanese client that led to a misapprehension about their culture. Arriving with a look of dissatisfaction and animosity, the guest had booked a room with a view of the magnificent garden. This hotel's visitors often compliment the views from the yard, so I could not figure out what had happened.
Cultural Misunderstanding - In this instance, the visitors misinterpreted the culture since they were enjoying the yard view. Gardens are important to the Japanese both spiritually and aesthetically. Calm features such as ponds, stones, and well-kept plants are often seen in well-designed traditional Japanese gardens. From their vantage point in our yard, the person expected to see a true Japanese garden with well-kept dirt paths and a koi pond. On the other hand, the "garden view" evoked images of a lush landscape filled with vibrantly coloured flowers from the perspective of Western culture. The visitor's stay had a bad start because of this cultural difference in perception, which made them angry and disturbed.
There are several possible reasons why there are cultural shortcomings in the hotel business (Mistry et al., 2022). Although a language barrier would have been a substantial communication hurdle, the scenario in question was mostly about different cultural values and conceptions. I must learn the following skills and adjust my behaviour because these misconceptions may have a detrimental effect on both the guest's experience and the hotel's reputation:
Cultural Sensitivity - It is imperative that I broaden my understanding of many cultures to avoid making the same errors again. To do this, the individual needs to be aware of the many national viewpoints, norms, and traditions (Weber et al., 2020). It is essential that I recognize that not every guest will share my cultural viewpoint and that their requirements and preferences may differ greatly from mine.
Effective Communication – According to Huang et al. (2016), in the hotel sector, communication is essential. I could have asked the guests more questions while we were preparing so I could have had a better idea of what they wanted from the yard view. Encouraging a culture of open communication may help to ensure that all of the visitors' wishes are fulfilled and that any misunderstandings are resolved.
Cultural Awareness Training - Enrolling in cultural awareness classes will be advantageous for me to have a more thorough grasp of the expectations of tourists from many cultural backgrounds. I will learn about the traditions, celebrations, and tastes of many other nations throughout this session, which will help me avoid making any cultural mistakes.
Adaptability – It is critical to have an open mind and be ready to take into account new ideas. It is imperative that I approach every meeting with an open mind to learn new things and the flexibility to modify my style to fit the guests' cultural standards. This flexibility could reduce misunderstandings and improve the experience for guests (Marneros et al., 2020).
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